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2 _euoTeud BLOEVTETITEMLO
FOOD SERVICE MANAGEMENT

(B wHmD yméle aifl / Tamil & English Version )

&rew era : 3.00 wenfl CHrw ) [ Qwras wdiGueamser : 90
Time Allowed : 3.00 Hours ] [ Maximum Marks : 90

Sifleyenyasst : (1) marsg eflamés@sn sflwrs ueurd o dretsr orenusenar
ghlurisgé Cararerteyd. wFsUUSHle Geopuilmilen, eams
sangrertiumerfiib ot amnqunss Gsflellasamn.

2) Beow @dwgmy smuy @wulemar W HCW TpFHUSHELD,
24 &CaTg Heusn@n LweruRss Geusm(d. UL RS euenTeusHnE
Quenéléy LweTL(HSS6LD.

Instructions : (1) Check the Question paper for fairness of printing. If there is any lack of
fairness, inform the Hall Supervisor immediately.
(2)  Use Blue or Black ink to write and underline and pencil to draw diagrams.
L@&S) - I/PART - I
@OluY : ()  Semensg cllamssEnd@ e wealléameb. 15x1=15
(i) Ger@GssuulBeaer wrpmy edlenLseafie WBlasa|b ghyenLw
dlevLenwd CosipbsDssmsd @bl Hrer elawlaaun Cards
ETpBaLD.
Note : (i)  Answer all the gquestions.
(i) Choose the most appropriate answer from the given four alternatives and

write the option code and the corresponding answer.

I;ﬂ@ljua; / Turn over

https://www.tamilnaduboard.com


https://www.tamilnaduboard.com/

3360 (NS) 2

1.

uewll efleurd eremug o ameus Bimeuarsdlen manss Hlevasaflgbd
Ul sfmenan  dsLuBhss o sejaubsriedemoe g
CuowuBsgaibd 2 50i8ng).

(<) A ETTID (<) verfluwFSFHWD Sl b

(@) Qaruiryser () &m@sIl uflrboib

The job description apart from aiding in job performance at all levels of an
organization, helps to draw .

(a)  Authority (b) Recruitment plans

{c) Relationships (d) Communication

__________ aerg GCgemeuwrer eldlgmisafles o amajl Curmlsamens
gouaiors sflOu@sd, Sam@o & Galg goms Qardarssss sr58d
o amraneud SWTHLUCE 2y EL.
(<=21) @adlens LTTEsHeD (<) 87 Bliamrub GlFuwlge
(@) emell(hgew () ufGengener Glewise

involves the careful adjustment and readjustment of ingredients and their
proportions to produce the most acceptable quality.
(a) Rehearsing (b) Standardization
(¢) Quantification (d) Testing
aurLens, Cergg e, srulSLBHs HlLmsar yHwewes
QFae s @heHE 6THFSHEHTLLTEW.
(=) u@H wroTE WHID WMDY, ) ImID

(@) uad wrors () wrorg

Rent, property taxes and insurance premiums are some examples of costs.
(a) mixed (b)  wvariable

() semi-fixed (d) fixed

e emwl uflworm geulm Lwenu(H&ma).

(=) @y 50, Baflparar 58 wHMIbD (LPETEHT6iTy

() 2oy 50, Sl 558 wHmd wpaTs ey,

(@) ieor 5.0, 858 LOHMID (PETETaRTy

() <oy 50, @efluy e amelldarer Sraumy. WHMHLD LPETETaiTLYy.
The cover for serving eggs is

(a) Half plate, fish knife and fork

(b)  Half plate, small knife and fork

(¢) Half plate, knife and fork

(d) Half plate, dessert spoon and fork
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gilwren @enameniu CaiHLEHEE|W -

(1) wmb Garedlamen i) eanrGerCeur

(2) < WEOLIT (ST euTlg ( o wipren Glweedl SewTemnTmg &6l ener
(3) U Gfler (i) o iy womb Wers,
(4) Semwl Glal (iv) Gager e

(1) (1) - (i), (2) - (iv), (3) - (i), (4) - (i)

(<2b) (1) - (ii), (2) - (iv), (3) - (iii), (4) - (i)

() (1) - (i), 2) - (i), (3) - (i), @) - (iv)

(FF) (1) - (@), (2) - (i), (3) - (iv), (4) - (ii)

Choose the correct match :

(1) Tom Collins () Holloware

(2) Opyster forks (if)  Tall thin glasses

(3) Soup tureens (iif) Salt and pepper

(4)  Cruet set (iv) Shell fish

(@) (1) - (i), (2) - (iv), (3) - (1), (4} - (i)

(b) (1) - (ii), (2) - (iv), (3) - (iii). (4) - (1)

(€) (1) - (iii), (2) - (i), (3) - (ii), (4) - (iv)

(d) (1) - (@) (2) - (i), (3) - (v), (4) - (ii)

136 SlGar flymb erevLwjemen LaflFFDUGnS LTHSTES eppullen GeuliLiblene
creucuene] @l(mése Geusm(id ?

(<) 85°F (<y) BO°F (@) 70°F (@) 90°F

To maintain the ice sculpture of 136 kg, the room temperature should be

(a) 85°F (b) 80°F (c) 70°F (d) 90°F
QAprEs eaeussliul L ured QuUTIHLSET Grrurefld@ uflwrml-
LB EmgI.

(=t) ety Ly (<) Bifl flay

(@) arsGLire geueuren (/) Ambrs Qewelpliy

Fermented milk is suggested for patients.

(a} Ulcer (b) Diabetes

(c) Lactose intolerance (d) Kidney failure

[él@tha; / Turn over

https://www.tamilnaduboard.com


https://www.tamilnaduboard.com/

3360 (NS) 4

10.

11.

12,

FSSAI @ SlmeutiulLg).

(1) 15 gOan 2000 (<21) 23 &6 2006
(@) 23 =& 6wl 2005 (/) 15 GQ&lLibuir 2004
FSSAI was establishedon __

(a) 15" June 2000 (b) 234 August 2006
() 23" August 2005 (d) 15t September 2004

o by @erdl y&dlesafler grégsdladlmbsy urgersds
LUl mg.

(<2t) Limaigwien i (<) Wleme; ereiTlamm

(@) Qi Lrafléd gpaer (rr) el pmoenyen Ligmh
Dry ginger is often coated with to prevent insect infestation.
(a) Prussian blue (b) Pepper oil

(¢) Metanil yellow (d) Ultramarine blue

POSDCORB - erengild GlFmeiens) 6Uig.6ueWSSeu

() FW. Gdeor (<=1) IsT GHe0lS

(@) Gprmas Saoblurg (/F)  grurl geus

POSDCORB was coined by .

(a) FW. Taylor (b)  Luther Gullick

(¢) Frank Gilberth (d) Robert Owen

uoGaum walls Caamausmer smida CsrarEnged erarug _____ an
o @&elEHa0 CaHmum®H <@ Lb.

(=21) wrevGeurr (,) Qanenenl Ui

(@) X whmb Y (FF)  LITTER

Different human needs are considered in theory of motivation.
(a) Maslow (b) Herzberg

(©) XandY (d) BARS

Gpeiled o amer BHUTHET erevem Hlenewsaflgd LsGUUULL BLSMS
Qanang gpisred wIHGL AeunMAumb senaeno :

(1) B ETTSHFIeU HenanLD (<) TeUMSETT SHemenLo

(@) geBIusE Senaanio (rF) sabdlrorer seanaenln

The leadership which becomes successful when followers have a high degree of
maturity is .

(a) Bureaucratic leadership (b)  Autocratic leadership

(c) Democratic leadership (d) Laissez Faire leadership
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13. fleneuller ghangswreng e GHUELL Qurmanar Cgamauwmen
2arailn@ Slbm Herpeoyndlng.
(=) pBird (<) sy (@) ifigpsn () g
In which stage the market becomes saturated with product .
(a) Maturity (b) Decline (¢) Introduction (d) Growth

14. elpueer Gy mwUler e wmbnl L G5l @QmHSGD HUT
(<=1) eiDuenen Qalud varflwreriser (a)) Gy ST
(@) ellbuener Gemer (F) eumig&henHwITeri
The person who sits on top of sales team structure is :
(a) Sales Personnel (b) Team Leader
(c) Sales Manager (d) Consumer

15. @ndlwreiley Cuamseflar GuwurlgnE _ wésdlu ukisalsdng.
(21) sw 2 565G
(23 Eproliyp sl (Hpey FRSED
(@) fm-emn HéssLen Blneuearmsasr
() yidlanenriug @1p

In India plays an important role in women empowerment.
(a) SHG

(b)  Rural Cooperatives

() MEFI

(d) JLG

@Sl - 11/ PART - II
@iy : eremeuCuenb LSS fanssenéE el walldsa)b. eflamm eramm 28 -&@
sLLmuW aflenwafl&Ha|. 10x3=30
Note : Answer any ten questions. Question No. 28 is compulsory.

16. vl p&Caranseng eflard@s.

Write short note on work triangle.

17. Q-asmyenfl ereueurm semsdlLuHEngG ?

How is Q-factor calculated ?

18. Gss surflggeiied o Lifenr Couanaser wimeney ?

What are the functions of salt in cake preparation ?
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19,

20,

21.

22,

24,

25.

26.

27.

28.

ereueunrm (p&dlw 2 amellhgmean grel_-g st Qedeumi ?

How do you prepare main course salad ?

GaemT Fhiglelld GG erenmmed cTemem ?

What is scalar chain ?

s_HUubsgsdlean ugblemsmer 6r(pgs.

Give the steps involved in controlling,.

wrevGer Garlurlgerulg Goeaneusatlar Lighleasamar er(psg)s.

Bring out Maslow’s Hierarchy of needs.

U Cariy wohmb Csrey Halige Geaupdlndlen Cu 2 arer GoumumenL
T(PHIS.

Analyse the difference between recruitment and selection.

EhHMSUUMHSSISL ~ QUDTWNSSHLD.
Define marketing.

2 emTe| MM UMEIRISET UkIEGD gepuild ghu@n e L un Yrssmeanser
wireney ?

What are the internal problems that arise in food and beverage catering operation 7

@ 2 ameus Blnelansans < roidiugn@s Caeneuwrer o fohiser wrene ?

What are the licenses required to start a food service organization ?

@m Qgrfler wpenenGoummed @Qmés Geusmgw Spansener euflansliuBSE)5.

List out the qualities of an Entrepreneur.

wrer Simarepuile 2 drer st ulled mevdlfd erindl L gre Csrament uld
Qarom ghul (Hererg). eem ? Gurgens gavdlfdld soluL b QFnuiu@id
QuFBET Wrgl ? Sigamed FHUHL eSlenaTesemer oT(LHFIs.

Mala had throat infection because of consuming icecream in a shop. Why ? Bring out

the common substances used for icecream adulteration. What are the ill-effects caused
by adulterated icecream.
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u@d - 11/ PART - 11

@Iy : gGsenb mBg dSlamsserse e walldsab. ellamm erear 35 -8

sLLmub eflenweflsgeyb. 5x5=25

Note: Answer any five questions. Question No. 35 is compulsory.

29,

30.

31.

32.

33.

34,

35.

uanfl =i L cuenemt euanseenars saml eh M Liewtl il Lsuamammeni S(hs.

Enumerate the types of work schedules and give a sample work schedule.

reucuens 2amrey aupmi@ el 9AGCar L@ siefev erar yenpssl -
u@&mg ? =g erbpannuie auprisiuBEDg ?

Which style of service is a preplated service and how is it done ?

degs@sdian eumssamer (sl GlessgusnE e wardla Cerearar
Geuaimiq i &([HSSISHET GT(LDSIS.

What are the different types of carving 7 Enumerate the points to remember before
carving.

2 awreuss Hlmeuangdler sreuaunm wallg F&d eamrsasiuBhdama ?

How is human energy wasted in food industry ?

Qumr@peilean ellpueameanenw Hsfsss vweaTuBHSSLULHD eSlHuUmeaTEn L
Cubu®@sgb eudlipernsamarts UNHBl eTpss.

Discuss the sales promotion strategies used to boost the sales of the product.

flm BlSE sLen Himeuatisaflen Apliubsmigemer er(pgs.

Bring out the salient features of Microfinance institutions.
2 ameusdHbler Wgwren suursdl, @6l wopmb LCrTlLrésemer erelemm)

Wer(Hid LiweTUBSHeUTL eTem eT(PSIs.

How will you use the left over chappaties, idlies and parathas in a restaurant ?
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@@l - IV/ PART - IV
GSOIUY : Semensg eflamssEns@h atlenwafléseab. 2x10=20

Note: Answer all the questions.

36. (=) @@ Someny sremeulida BHieurs Sewliy uarULSMmS SGHS
ellangsls uLmsERLean eflouflssab.
3|60608)
() eamreus Hlmeuargdlen LaGoum LailWTeTTEMmeTE @EWNETEUSDES
Cameural Sama@WLSFe) GaETREmar b ereUaury eTT55 6
Lamemeumi ?

(a)  Explain in detail the Organization Chart of a Small Scale Restaurant with suitable
illustrations.

OR

(b) How will you develop leadership qualities to handle different people in food service
establishments ?

37. (=) B @m canaussda Cuoes uamllurearyrs uerfl yfiBsrd o amrey
aupmEseilaer DaruppiuL Gaamgw bswapennsamar oflersdl
TSI
IENTVVEY)
(<24) SOT @@ 2 MUESDS ATLUASHDTET. DjoueT Fem 2 MTUEFMG
FESWLIEA|D, &STSTILISeD BLss CouanHblwealles, HACCP -ullenr
alldlpenmaeflen L. ereueurmy BL &S Ceuam(Hbd eramtuams elleTdeab.

(a) How do you follow the service procedure if you work as a waiter in a
restaurant 7

OR

(b) Kala wants to start a food service outlet. She wants to keep the hygiene and
sanitation of the restaurant as per the norms of HACCP. How is it done ?
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