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General Instructions :
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2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 65/S/A/M, Set on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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Note :

SR

(1) Answer all the questions.

(2) Marks allotted for each question are indicated against it.
(1) & Yo7 oTasdsh e
(2) TEE U IO AT T[N Yt ST

‘Limited Liability Partnership Act’ was enacted in the year : 1
Tifeq FEeel (TR@) ARRT ®EET S 96l |6 B ol o 99 R ?
(A) 2007 (B) 2008

(C) 2009 (D) 2010

Communication through the use of various parts of human body is called : 1
(A) Body language communication (B) Gestural communication

(C) Oral communication (D) Verbal communication

A SORTAT =T 9T aoR %6 dhaied] YNl R,

(A) O W Fywor (B) Hichd SO

(C) wifgs dgwor (D) smfsEes HOwoT

Which of the following is not an advantage of Rail Transport ? 1
(A) It is relatively faster than Road Transport.

(B) Itis suitable for carrying heavy goods in large quantities over long distance.
(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distance.

LG G s B R F | o A e 1 A M 3

(A) o uiteed ws@ ufkasr Ul JEM TR,

(B) T Wi SfdREX Higdl YA &S AWM qEd AUgEresl ard ofe.
(C) T JEq@ wafdgs | ofe.

(D) ¥ @i A= Al giaases qed o,
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4  Under which principle of insurance, the insured must take all possible steps 1
to minimise the loss or damage to the subject matter of insurance ?
(A) Contribution (B) Subrogation
(C) Causa-Proxima (D) Mitigation
fomme @i faeia oicta fawmen faweergen Bk Jeae fhar afa @ &
FHOGER] (THURGBER §d 9 qa0 e 9o Saadl qissid ?

(A) arTEm (B) wem®Es
(C) THEM™ FAGUEY B (D) =B
5  Newspaper are suitable for advertising of : 1

(A) Products for target customers

(B) Agricultural products meant for farmers

(C) Consumer goods designed for general public
(D) Products, that require live demonstration

13 SR £ MG | e e B X S B e
(A) wia UEHEEl AATE SR

(B) Sam=iard W ded I

(C) WM WhiErel fEomge dheledl SUATT o

(D) s Sares for ST 9 yeeFT emasTear orEd

6  After sending an invoice, if the seller notice that the goods have been 1
undercharged, he can rectify the mistake by preparing a :
(A) Credit Note (B) Debit Note
(C) Letter of Advice (D) Letter of Regret
EISE R EIE ) B RS R - 1o | e i e | 1 5 e o e G o e R R S
@A T T TER B

(A) w1 9= (B) =R W=
(C) @ 9 (D) ®e 9
7  ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazar’ are the examples of : 1
(A) Super Bazar (B) Multiple Shops
(C) Factory outlet (D) Departmental Store
‘Td ®M, WEx, fa e Samer .
(A) o I (B) wgaed gari
(C) wdel 3w (D) fqurim wERE

65/SIA/IM—215-M-A | 4 @ [ Contd...



8 Consumers are unable to make use of their rights due to the lack of : 1

(A) Awareness (B) Funds

(C) Education (D) Consumer Organisations

e AT ATIBRTAT IUANT B0 T AT BT A STHE ST
(A) SRTEHTET (B) fHferan

(C) fereromran (D) IE® Hae

9  State Commission has the Jurisdiction to deal with all complaints, where 1
the value of goods or the compensation claimed does not exceed :

(A) ¥ 10 Lakh (B) ¥ 20 Lakh

(C) ¥ 50 Lakh (D) X 1 Crore

T AR SHeR &99ed 3o (hEl) Thrd Ia &l, a&d Ged ST
AR T WEE el S .

(A) ¥ 10 @@ (B) T 20 @@
(C) % 50 @@ (D) T 1 &=
10 Which is true about entrepreneurs ? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action
Uh! TRl SEd BT T 8T ?

(A) T JIR WH &aa

(B) o IATER Sfacigd A

(C) T 99 TEad S99 AT

(D) d foam T Fda (FEf) U BT Gi6T Iohdrd

11 State any three responsibilities of business towards its employees. 3

YT HHATIAT i STEd] FIHEATAT BV qF  STeTger=ar d.

12 Name any three types of e-commerce. 3

3V BT A YehTel AT .
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13 Explain in brief ‘Postal Life Insurance’. 3

URd @% 39 a¥ v foern

14 What is meant by ‘Super Bazar’ ? Mention any one feature of it. 3

g I o |, A BvaEl Th Jfmd wWE

15 As right to consumer education, what should consumers expect to be 3
educated about ?

Tew fAeeTEn SiBR’ WU UTeHAl HIUTET TSl ATRTATl SUET el uiest

16 ‘Sole Proprietorship is the best form of business organisation if the sole 4
person is capable enough to handle everything’. In the light of this
statement, briefly explain the limitations of Sole Proprietorship.

WX Ush Rl GdhTel BT G FEW a8 Uhd Hdd! & Gy ATadids 9w
AR, a1 fgurrer devld Ted Aiaerdr 9aE disedrd 9uie Sl

17 Ware housing is a very important auxiliary to trade. Explain its need by 4
giving any four points.

ARG MEW (RIE) T S Aeldrd qeTad 318, B! 9 o7 i arl
TS WE HA.

18 Explain ‘Telex’ and ‘Fax’ as means of communication. 4

THITITAT et @Ed ‘S ST hadd WEHhIO Hhl.

19 State any four functions of wholesalers. 4

20 What is meant by the term ‘Purchase’ ? Briefly explain any two needs of it. 4

T O7 JrET Y B P GG BVl i UEdl dishard WY B
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21 State any five advantages of Joint Stock Companies. 5

Gga] Hisaal HUHId BIUe! 9 BES G,

22 What are multinational companies ? Explain any three advantages of them. 5

TEUEE HIAT B 37ed ¢ AT BRI OF BEGAD quid B

23 State any three advantages and any two limitations of water transport. 5

ARSI BIUE! M HES ST HIUEE! &9 T @i

24 ‘Non-Government Organisations have undertaken various activities as part 5
of the consumer movement.” Mention any five functions perform by them.

X TGl ST BIUETel U el Swid .

25 State any five possible areas of self-employment. Giving one example 5
of each.

TEUSTIIAT HIVETE! U G490 &9e e 6. YAHr Th-Uh I .

26 What is meant by business ? Explain any four characteristics of it. 6

T TUN BT ¢ Al BIVKE! IR ARmE WE S,

27 Explain the following specialised Mail services provided by Post Office. 6
(a) Insured Post
(b) Speed Post
(c) Poste Restante

U SITHEEN YoM holedl @ldid [ IRed a1 @ .
(a) fam U

(b) v@E U (Wi URe)

(c) WHEfId TR (I U)
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29

30 Vineeta, who is working as a Finance Manager in a company, decides
to start her own business. Explain the qualities she should possess to
be a successful entrepreneur ?
foeirar et oA for Saaeede (WiEATE Hot) BUE HE Bd O @H:dl a9
ge weoamar el uq. fo=an stenm i v &4 6, ue 9w aaands wuA
sk R S
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Explain any four functions of Retailers.

fepthie Tharear HIVER! IR BRI 9 B

Explain the following problems faced by the consumers :

(i) Sale of spurious products

(i1)) Hoarding and Black Marketing
(i11)) Misleading Advertisement

(i) el | TEE STEHl fehT
(ii) wSTSaTSI ST HIBT T

(iii) feemy@ wTom=AT SR
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