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1. Answer the follawing questions :

itz Sl eefem Teg wie ¢

(@) Why is it said management principles are universal ? 1

(b) How management is an intangible force ? 1
ARl s @ ~igefegn «fe?

() Name the concept which permits direct communication
between two employees working at the same level. 1
I THAO [RGH TG WM ST (NN SR SRTEa] Dol
S TR |

(d) Who wrote the book titled General and Industnal Management

published in the year 1949 ? 1
558> A F*® General and Industrial Management %63
TP (F?

(e} What is the other name of long term investment decision ?

! 1
wdcn R Frace sep A e
() In which year SEBI came into being ? | 1
(W FAieeT SEBIH e 905 ?
(g) Give an example of speciality products. 1
Rem whEel e o Srad we |
(h) Under which source of recruitment employees get motivated ?
1
1w @ S whfE eneiire z@e '
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2. How is planning a pervasive function ? i et

oAl fvolcT < s

3. State the authority of top management and freedom of action

under centralisation. 2
(UGS AARGETET TG 8 FPTMEE Tl F={E 9] i |
4. Explain job-rotation as a method of training. 2

e T SRS IR SSER I e |

5. Mention two non-financial incentives to promote motivation. 2

SImeaRel ATTS 710 TS TEbo-ae Srad el |

6. _State any one instrument of money market. 2

@l QSN (¥ R G O A AR 2B 3 SR

7. What do you mean by management by exception ? 3

GloGca aEl ABER Jece o §1 @[l

8. Outline three leading features of a good control Systerﬁ. 3

@@ﬂﬁ‘ﬂﬁﬁ saied fons gl CaME SlicsTbal & |

9. Discuss three objectives of financial planning. 3

wifefs “iRFaEm foa Sl D= ! |
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Or / 924

State the three decisions involved in financial managément.

RER ~RoIER A et foqfF Frae g9 w@ |

10. What are the legal protection offered to consumers under ‘The
Consumers Protection Act’ 1986 ? : 3

SOb AR AR TR SR S elizsm [ [ Sigaets 5z e T 212
Or /<)

Who is an entrepreneur ? ~Mention the functions of an
entrepreneur. .

TN (F 2 GG ST PRI SrEme el |

11. Explain any three rights ensured to éonsumers in India. - 3
ORI AeTrE HRES T (T (I oo SEFRm TS i
Or /21

State the three basic needs for entrepreneurship in India today.

e SEeaE Somien [eafE AEEEel I |

12. Why Co-ordination is considered as the the essence of
management ? S

13. Explain the principle of Unity of Command and the principle of
- Unity of Direction. : . 5

S &S] NI 8 [ ol TS 7cE =y <l |
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14. State the five key components of economic environment in India.
5

SR SRS AREEE - A5 T SAMA T 90 SEI |

15. Discuss five features of planning. D
AREFER 50 @RE T SNl SN |

Or / 341

Mention five advantages of laying down procedure.
SR 2ol e Aliel JRaR S T

16. State five disadvantages of internal sources of recruitment. 5
fFrfesaem sTerdld Seom #b/b SR Ra < Tl |

17. Outline five points of distinction between primary and secondary
capital market in India. : ' )
SlaearEe A @ (5T o ACET S AA5/b e @ AS |

18. How can marketing be distinguished from selling ? ' o
AR FOIE Rl (A 9% T4l T2

19. What is functional organisation structure ? State three merits and
demerits of such a structure. 2+3+3=8
SRAER TR o107 IS A0 2 Bl 19 feib ikt @ SpiRkaiE e wie |
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State four features of informal organisation and mention two
advantages and two disadvantages of such organisation.
4+2+2=8

TGS 2 ISR FRIASER 5115 18y (0 & BT oI /5 e
§ SERKE T B S|

20. Discuss four barriers to communication and suggest four measures
to make communication effective. l 4+4=8

TSR mﬁa%wmwﬁwwﬁmmmﬁawmﬁ
o= WS |

Or /92!

In between verbal and written communication which one would
you prefer and why ? 4+4=8

CNR ¢ ol @aes T of @R 2% 6@ 8 @7

21. Elaborate the concept of working capital. Explain five factors
affecting the working-capital requirement of a firm. 3+5=8

BTSN 4Rl TS TR | G AfRieE e et erieTei
AORIRS S G A5G oM I FRAT

" Or /931

State the objectives of financial management and discuss the role
of finance manager in a corporate organisation. 4+4=8

N ARBERI oty 3901 3 8 @l ol dfewicr Wit sifvees ol
TACE SIS S |
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22. What is marketing mix ? Explain four leading elements of
marketing mix. 2+6=8

W‘Tﬁ&‘fWW?W‘T g 51516 24e S R FE |

Or / o<t

What are industrial products ? Explain its six distinctive features.
2+6=8

s v Sie @ @6 Ko WY e @
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