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2.

General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 65/ASS/3, Set-[A]| on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

FAEANIE AT
(319)
Time : 3 Hours] [Maximum Marks : 100
T 3 AR [quii : 100
Note : (i) All questions are compulsory. There is no over all choice, however,

(ii)
(iii)

alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from question Nos. 1 to 10 has four alternatives
(A), (B), (C) and (D), out of which one is most appropriate. Choose
the correct answer among the four alternatives and write it in your
Answer-Book against the number of the question. No extra time is
allotted for attempting multiple-choice questions.

fer ¢ (1) W ged & IO AW qof weT-uw # faeew TR €, TR N B weAl #
arfaies famed ¥ U9 g wel A onuel Ua E faemed @ SR I B
(i) Y% 99T & WA ST ok MU W T
(iii) g7 W& 1 § 10 9% & Y% 999 ® ax fa@wed (A), (B), (C) @ (D)
g, O ¥ e 999 SugE 3 AR f9eed W 9§ IAX gA qor STuel
ST-gRa® | UeT T b T I e | Sg-faeedl Ul % oy et
g Tl T SR
1  The technique of scientific management under which a worker is supervised 1

by eight specialists is known as :

(A) Work Study (B) Standardisation

(C) Functional Foremanship (D) Both (A) and (B)

IR TT B Teheileh b ST Ueh BT b1 NS (a9ws g a=mr fean
ST ¥, qE T A 8

(A) B sregd (B) vETdrRIOr

(C) HEHER dTed (D) (A) Fam (B) g
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2 Which of the following general principles of management states that 1
placement of men and materials should be properly made?

(A) Order (B) Equity

(C) Discipline (D) Scalar chain

T U & Bl (GG 98 Se@ Hidl & b 99 qu1 Gl gl @l &
Sfod eRaT Bl @Ry ?

(A) wHfaa =geren (B) g

(C) ergema (D) @rar s

3  To impart training in cloth printing to 1000 persons in a year is which type 1
of plan from the following?
(A) Strategy (B) Objective
(C) Policy (D) Rule
kI # 1000 =AfREl B HUST BUE H WEO 1 FrEfarad § ¥ 6E T
N AT § 7

(A) T (B) &
(C) -ifa (D) from
4  Which of the following is not a step in the process of staffing function of 1
management?
(A) Manpower planning (B) Job analysis
(C) Recruitment (D) Establishment of objectives
=1 & ¥ oM yey @ e Mgkt uihar @ Uw 9O TRl g7
(A) A etferd T (B) & fagerwor
(C) (D) Tgeal & g
5  Which of the following is a demerit of ‘Public Deposits’? 1
(A) Limits on the amount raised (B) Flexibility
(C) No charge on assets (D) Economical
frafaied & € BT W GG ST @l 5 ?
(A) HifHd Tl T (B) e

(C) Twfaal 9 &g YR T2 (D) frqeh
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6  The deposit of T 1,00,00,000 arranged by X Ltd. from Y Ltd. for a period 1
of 15 days will be called as :

(A) Fixed Deposit (B) Intercorporate Deposit
(C) Owned Deposit (D) Borrowed Deposit
g fafiee g o ffies | % 1,00,00,000 @1 15 &=t & forg s & sgawen
HT BEATT
(A) Tl s (B) TRt S
(C) @@ @l v (D) SHR S
7  One who actually uses the product or service is called - 1
(A) Buyer (B) Consumer
(C) Customer (D) Marketeer
JT S TAE SFYAT AT BT IRAMID UM BT §, BEART §
(A) e (B) 9T
(C) s (D) fouoreRar
8  Shiv bought a packet of butter from a nearby shop. The goods he bought 1
comes under which type of the following?
(A) Convenience goods (B) Shopping goods
(C) Speciality goods (D) Industrial goods

R 7 e @ TE gEH § AEET B UE Jhe @Rl SHe AT %A Bl T 9%
1 o @ fpe v & orTa ol €7

(A) g awgd (B) wd g =egd
() fafire ey (D) e awgd
9  Which of the following is a document not used in 'Internal Trade'? 1
(A) Proforma Invoice (B) Debit Note
(C) Letter of Credit (D) Lorry Receipt
frafafed & @ &9 o RS & TR eTaike @ H TR e S ?
(A) I ST (B) sur fazd
(C) @@ = (D) @ it @E
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10 Those who act on behalf of exporters to complete all the formalities of loading 1
the goods on the ship are called :

(A) Indent Houses (B) Export Houses
(C) Forwarding Agents (D) Clearing Agents
T Frafas @l o & STer™ § 9 A § ghad 99 el I B §, Bea 8
(A) % T (B) Fratd 78
(C) H& @I I Tsie (D) ¥ BsM A Tl
11 ‘Management principles are statements of fundamental truth, which provide 3

guidelines for managerial decisions.’ In the light of this statement, state any
three characteristics of principles of management.

TTY % S ERd ¥ % ®UT & Sl (6 Y§HHE MUEE 3g USHel @
fEom-FEy YoM w B T BUT H TR F Y& B fhel i fagioaneti @
I DI

12 “There are certain non-financial incentives that motivate the employees.’ 3
State any three such incentives.

PE THI I-foxi UROMG =il & S wHaneal @ UXem Ial &0 uEr Rl
T veome & Sed dINTg |

13  State any three limitations of debentures. 3

FOGE B Rl O WEel @ Swi@ iy |

14 Distinguish between ‘Advertising’ and ‘Sales Promotion’ on any three bases. 3

fpsl 9 omur WX ‘fasmow dwr fushg Wedw ® oY STl

15 Give the meaning of different types of external trades. 3

9@ U % Ot werd @ ot Sifvm)

16 Explain the following general principles of management : (a) Division of work 4
and (b) Equity.

IE= yEY & e fisial & 9eme o () B faume 9ar (@) "9wan
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17 What is meant by delegation? Describe its elements. 4

AT BT R AT T TAh ddl Bl AT BN

18 The main objective of financial management is to maximise the wealth of 4

shareholders. State its any other four important objectives.

fodia veg &1 U@ I5ed SiURal % €9 @ AfUHaH BT 5| 3HH Bl o
IR HEAYE SRl H Iwr@ B

19 Explain (a) Shopping goods and (b) Speciality goods. 4
(@) g ara axgstl qur (@) fafite axgetl & sy

20 Is consumer protection important for business? Give any four points in 4
support of your answer.

T YA ST FOEE F AU Ae@qul ¢ 7 U Ia¥ & §HLA ¥ B3 9
farg o)

21 Is management a ‘profession’? Explain. 5

T UEY TH UM T 7 GEIRTI

22 Explain any five external sources of recruitment. 5

T & 9 Gl b fhel Urd Wil Bl gHesy |

23  Describe ‘External Borrowings’ and ‘Foreign Investments’ as foreign sources 5

of long term finance.

e T & fagel &al & w9 ® ‘g wor qur fageh fasr @ ave @il

24 Explain any five factors affecting the pricing decisions of a product. 5

TH IAR b T MERT B GHTGT B A Rl did Bl Bl a9y |
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25

26

27

28

What complaints can be filed with the appropriate forum for redressal of
consumer grievances under the Consumer Protection Act, 1986? Explain any
five grievances.

SUHIERT FXE ST, 1986 % oT<Iia SUged BIRH W IuHrEdel @ firmmEat
H GIAE TG BAEl REEd @S el & ¢ fewl g Reral @ awsmsg|

‘Objectives are the end results, towards which all managerial efforts and
organisational activities are directed’. In the light of this statement, explain
any four objectives of management.

‘SgeT offaq ufomm B ¥, R T 9 yeUe™ e Ud SiedEd [thatd
o Bl £ 39 HUT b YHI H USY &b fhel O SEvAl @l HHSEUI
OR / @t

‘No amount of quality resources is going to help unless they are put to productive
use by efficient management.’ In the light of this statement, explain any four
points of importance of management.

Tpc &1 o8 WX & TETHA SN FI A B, AT ST HO T ER FEl SYAM
T fopar ST 1 & ¥R 1 39 HAT & THIT H YY & T & (el A (gl
B FHHEU

Briefly describe the steps in the ‘selection procedure’ after the ‘screening of
the applications’ and ‘holding of the tests’.

‘e TAl @ S qAr glensll B @ % UeE 9E| Uishar & 9ol
H GIAT T U HIT|
OR / 3t

The first step in the process of control is the ‘establishment of standards’.
Briefly describe its remaining steps.

‘qeeht ® Eer = uihar o 9u" @O ¥ 3He 99 di9El @l g§eg o
U BN |

Explain any four purposes for which funds are needed by business.
T fhel IR Seedl @ g9eRy e iy waem @ o @ smaeadwar B 3
OR / sy

Explain any four functions of a stock exchange.

R IR % FFEl OR ®El B ewEEEu|

6
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29

30

‘Marketing is important for business, consumers as well as society.’
Explain any four points of importance of marketing on the basis of this

statement.

Toque g, SudEmel qur @e Wt % fiu meaget ¥ 3@ wUT & osmuR
W fqum & W & feel O fagell @l gwsmEu)

OR / 3y
‘Marketing is the performance of those business activities that direct the flow

of goods and services from producers to customers or consumers.” Explain any

four such activities.

fauom 39 e nidtalEl @ e ®, e 9w iR 9] Sarewdr 9
el TEd AT IuHlT 9k Ugadl & THl feel AR wiafafr @ smsmgul

State any six responsibilities of consumers.
IUITSTt & fhel ®: TRl & Stad BN |
OR / 3ty

‘It is a large scale retail shop where large variety of goods are sold in a single
building’. Identify this type of retail store and state its five merits.

TE TH I3 YA DI FIHT FHM ol ¢ 6l Uk o HAT W TSI &1 H 3G
U Bl TG Bl o0l Bl Tl §1 GEU ©WR & 36 YBR B G8AM BT q4q
TGP Urd ATl BT Sl BN |
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2.

General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 65/ASS/3, Set— on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

FAEANIE AT
(319)
Time : 3 Hours] [Maximum Marks : 100
T 3 AR [quii : 100
Note : (i) All questions are compulsory. There is no over all choice, however,

(ii)
(iii)

alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from question Nos. 1 to 10 has four alternatives
(A), (B), (C) and (D), out of which one is most appropriate. Choose
the correct answer among the four alternatives and write it in your
Answer-Book against the number of the question. No extra time is
allotted for attempting multiple-choice questions.

fer ¢ (1) W ged & IO AW qof weT-uw # faeew TR €, TR N B weAl #
arfaies famed ¥ U9 g wel A onuel Ua E faemed @ SR I B
(i) Y% 99T & WA ST ok MU W T
(iii) g7 W& 1 § 10 9% & Y% 999 ® ax fa@wed (A), (B), (C) @ (D)
g, O ¥ e 999 SugE 3 AR f9eed W 9§ IAX gA qor STuel
ST-gRa® | UeT T b T I e | Sg-faeedl Ul % oy et
g T fear S|
1 Shiv bought a packet of butter from a nearby shop. The goods he bought 1
comes under which type of the following?
(A) Convenience goods (B) Shopping goods
(C) Speciality goods (D) Industrial goods

@ 3 U9 & TH TEE § AeET B TH Jhe WA I9H GBI Bl T3 IR
=1 % ¥ fp9 9o & o=avid omdl B 7

(A) gfaem Twge (B) % g Ige
(C) fafire agd (D) o awgd
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2 One who actually uses the product or service is called - 1

(A) Buyer (B) Consumer

(C) Customer (D) Marketeer

qT W TAE SUAT AT BT IRANID UGN BT §, BEAT §
(A) sbell (B) Susie

(C) s (D) foaoreat

R} The deposit of ¥ 1,00,00,000 arranged by X Ltd. from Y Ltd. for a period 1
of 15 days will be called as :

(A) Fixed Deposit (B) Intercorporate Deposit
(C) Owned Deposit (D) Borrowed Deposit
ug faftes g o fafes @ T 1,00,00,000 @7 15 & & fw S @67 =aren
HT HEATTT
(A) Tl s (B) Tt S
(C) @ &l s (D) 3uR S
4  Which of the following is a demerit of ‘Public Deposits’? 1
(A) Limits on the amount raised (B) Flexibility
(C) No charge on assets (D) Economical
frfafad & @ ®MEr AW AESNEG S B S 7
(A) Gfra T i (B) T

(C) wwfaal Ux B3 IHIRK &l (D) foraerit

5  Which of the following is not a step in the process of staffing function of 1
management?
(A) Manpower planning (B) Job analysis
(C) Recruitment (D) Establishment of objectives
=1 & ¥ oM yay @ e Mgk Uihar # T OO el 5 7
(A) A ettt e (B) & fagerwor
(C) wx (D) TzoaAtl @t frafor
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6  To impart training in cloth printing to 1000 persons in a year is which type 1
of plan from the following?
(A) Strategy (B) Objective
(C) Policy (D) Rule
T 99 ¥ 1000 wferai w wuST BuUg ¥ U <A1 frefated § ¥ 6w usi
B A F7

(A) oI (B) 3z
(C) -ifa (D) Frm
7  Which of the following general principles of management states that 1
placement of men and materials should be properly made?
(A) Order (B) Equity
(C) Discipline (D) Scalar chain

I Y BT DT e I8 Sed Hdl & b 99 o1 Il a0 &l &
Sfaq sgerem AT aifeu Y

(A) Tgfaa seren (B) qHMET

(C) orgamed (D) QU= e

8  The technique of scientific management under which a worker is supervised 1
by eight specialists is known as :

(A) Work Study (B) Standardisation
(C) Functional Foremanship (D) Both (A) and (B)

IS+ TG @ Tebilh b ST Teh BT &l S fa9ws g fra=mn fean
ST ¥, 9 W1 Shn §

(A) ®E SreEEd (B) wHTGBIOT
(C) HATER A (D) (A) qur (B) a1
9  Which of the following consumer right is violated when a cough syrup is 1
sold without having date of expiry printed on it?
(A) Right to be informed (B) Right to choose
(C) Right to be heard (D) Right to consumer education

e o 9 B SUMieT IR @ SeoEd EaT €S9 @iEl @l 99 38@d AfhT
T SUNAT @ Ataw fafr s 9 B9 w99 femm W ®7

(A) TEAT TN B SATHR (B) @I @ S
(C) gTaw &1 AR (D) Iuser e & st

65/ASS/3-319-B | 4 B [ Contd...



10 Offering 10% extra oil in a bottle of hair oil is which type of sales promotion 1
tool out of the following?

(A) Price off (B) Distribution of free samples
(C) Bonus offer (D) Free offer

P AA B Tk Iqd H 10% o1 dd &1y = H 4 fasea g Iy
HT D G TR B P

(A) T ¥ Bl (B) qw Al &1 fqax
(C) & g (D) 9w v
11  Give the meaning of different types of external trades. 3

I IOR & A= gl @r el dfvg

12 Distinguish between ‘Advertising’ and ‘Sales Promotion’ on any three bases. 3

el 9 oma WX fusmow dun ‘fasd dadw’ ® et difvia)

13  Give the meaning of ‘Primary market’ and ‘Secondary market’. 3

Tafes o qar fade e @ el g

14 ‘Management principles are statements of fundamental truth, which provide 3
guidelines for managerial decisions.’ In the light of this statement, state any
three characteristics of principles of management.

TTY % S ERd 9 % BUT § Sl (6 Y§gH™ MUEH 3g USEsl @
feam-feer WM WX FI T HUT b YR H YEY @ Tl OF fagioarsti @
I BN

15 “There are certain non-financial incentives that motivate the employees.’ 3
State any three such incentives.

P55 T R-fodi omd g ¥ S enfal @b oRem &t ¥ ovEr e
9 Jomen w1 Se@ BN |

16 State different positions and functions of middle level management. 4

e WU Y§Y & 9= gl qun HiEt Bl Swd BinTg|
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17 The main objective of financial management is to maximise the wealth of 4
shareholders. State its any other four important objectives.

o yeY @1 U@ Seed SINTURE % 99 Bl UG BN 5| TH (Bl oA
IR TEAYE Sevdl W @ B

18 Explain (a) Shopping goods and (b) Speciality goods. 4
(@) g arg axgstl qun (@) fafite axgetl & a9y

19 Is consumer protection important for business? Give any four points in 4
support of your answer.

R YA XA FAEE H AU Ae@qUl § 7 S0 AT & GHLA ¥ B3 91X
fag ATl

20 What is meant by delegation? Describe its elements. 4

iAo w1 ot TP IEh I Bl ATl BT

21 Is management a ‘Science’? Explain. 5

T Y€y Th fame TP GwsmEul

22  Describe ‘External Borrowings’ and ‘Foreign Investments’ as foreign sources 5
of long term finance.

et foad & facsh el & &9 o 9 wor qen fadsht fasr @1 avie #ifv |

23 Explain any five external sources of recruitment. 5

T & 9 Hal & el U Bidl Bl gHssu|

24 What is meant by channels of distribution? Explain any two factors that 5
affect the choice of channels of distribution.

foraeor mremmt @ Fr o 37 faawr wemd % @Ew @ yWilad & 9
fpel & wRenl B THART|
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25 What complaints can be filed with the appropriate forum for redressal of 5
consumer grievances under the Consumer Protection Act, 1986? Explain any

five grievances.

YW FXEU SftTad, 1986 % oT<Iia SUged BIRH W IuHEdel @ firmEa
B gIaE TG BN WeEd B S geal ¢ 7 Bl uiw Remal ® a6y

26 ‘Objectives are the end results, towards which all managerial efforts and 6
organisational activities are directed’. In the light of this statement, explain

any four objectives of management.

TgeT ofaq ufomm B ¥, R T 9 yeUeE WEE Ud GieHEd [shatd

Tarfed Bl EUO3H BUN b WRyT W U™ & fRRl O IR9Al @l EwERu|
OR / sty

‘No amount of quality resources is going to help unless they are put to productive
use by efficient management.” In the light of this statement, explain any four

points of importance of management.

o 2 T WX % TETHA U Fl A B, Al ITRN HIW TEY TR FEl STAM
7 fopan o @1 9 9N 1 39 HUT &b YR H YEY & W & (bl 9 fagalt
B AR |

27 ‘A supervisor performs certain special functions.” Explain any six such 6
functions.
TH THew Fu fafite FEf &1 FwEd e 31 U RN B @t el avsEu|
OR / tn

‘Most of the barriers can be removed and communication can be made more
meaningful and effective if certain points are considered by managers.” Explain

any such six points.

FUYIT B AfUHAT ST T3 S Tebll © AT 36 A gl qan gwre =
ST "l &, Al UEEH $B [Oge W EH <1 UH el © fage @ g9ssy|
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28

29

30

‘Marketing is important for business, consumers as well as society.’
Explain any four points of importance of marketing on the basis of this
statement.

I EEE, MRS qT @9 @9l 6 AU eyl 21 I HUT % oMY
W fquE & W & feel 9 fegell @l susEu)

OR / sy

‘Marketing is the performance of those business activities that direct the flow
of goods and services from producers to customers or consumers.” Explain any
four such activities.

Taqom 39 eEiie nidtafel @ e 3, e 9w iR g9 Sarewdar 9
el TR AT IUHIGT % Ugadl & THl TRl A wiafafial @ ewssul

State any six responsibilities of consumers.
IUIETSTt & fhel B TRl & Sead BN |
OR / 3ty

‘It is a large scale retail shop where large variety of goods are sold in a single
building’. Identify this type of retail store and state its five merits.

TE TH 92 YN D Hewl THH Bl © W&l Ub B HAT § TS| §&l H 3k
T I TGS DI (Gl B Tl 51 GEU W % 36 YBR DI G8dM DI qel
TS U A B I DI |

Explain any four purposes for which funds are needed by business.

T el O SEval & gusmsu e e ogaam & i @ emasasar B R
OR / 9@t

Explain any four functions of a stock exchange.

IR IR % fREl OR ®El B eEeEu|
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General Instructions :
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places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 65/ASS/3, Set— on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.

A AT -

1 odenedt 7o & wBd I W AU SAgHAG Hasd ford |

2 PUY YeT-US Bl W of [ G- o el YRSI AT U Y Sl & wed & el wuw gss & el S
BU 21 39 9 @ Srg A B o 6 99T wie w4 H )

3 TO-yRae ¥ veam-fag s sreen fafds wt & eifafeaa @l | ergmdie foas ax wdanef @l e
EAT SR

4 ST IT-gRAH WX Y-S @ wis g@n 65/ASS/3, de-[C| fd |

5

() usﬂfq;ﬁmﬂ%ﬁ/aiﬁvﬁmmﬁ%lﬁr{%ﬁ,uﬁmaﬁa‘rﬁ%é‘rﬂéﬁﬁ@r@wﬁw%
gohd € :

STEMHT, AT, HIHL, T&pa ofiT R
FUAT IA-—giaam ¥ iy U siew ¥ fad 6 o fog W § I fow w 2

(@) afs oy &S U e & Srfaiiaa fhdl oy woT § SoX foad € df Wes &l 993 ® 89 aral
et | afaat B REETd Faw e SRl
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BUSINESS STUDIES

210k | DO IRCG EDE |
(319)

Time : 3 Hours] [Maximum Marks : 100
T 3 AR [quii : 100

Note : (i) All questions are compulsory. There is no over all choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

(i1)) Marks allotted are indicated against each question.

(ii1)) Each question from question Nos. 1 to 10 has four alternatives
(A), (B), (C) and (D), out of which one is most appropriate. Choose
the correct answer among the four alternatives and write it in your
Answer-Book against the number of the question. No extra time is
allotted for attempting multiple-choice questions.

fer ¢ (1) W ged & IO AW qof weT-uw # faeew TR €, TR N B weAl #
arfaies famed ¥ U9 g wel A onuel Ua E faemed @ SR I B
(i) Y% 99T & WA ST ok MU W T
(iii) g7 W& 1 § 10 9% & Y% 999 ® ax fa@wed (A), (B), (C) @ (D)
g, O ¥ e 999 SugE 3 AR f9eed W 9§ IAX gA qor STuel
ST-gRa® | UeT T b T I e | Sg-faeedl Ul % oy et

qoa el e s
1  Harmonising group efforts to achieve common objectives is called : 1
(A) Planning (B) Organising
(C) Coordinating (D) Directing
TAM e B WA o T & YIS A UHEUAl AT HEA o
(A) TS g (B) e HET
(C) "o HTT (D) R &
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2 Which of the following general principles of management avoids confusion in 1
authority and instructions and states that a subordinate should work under one
superior only?

(A) Division of work (B) Discipline

(C) Unity of direction (D) Unity of command

freafaiad & @ qmra gey &1 s e st qar Feet & Ty 9 dem
® T BT ¢ TAT T8 S HIAT § [ FUMT Bl Hhad Th MUaH & A9
e BN AR 7

(A) & faame (B) ergemET

(C) Ty & T (D) 3TRST BT Wb

3 Those who act on behalf of exporters to complete all the formalities of loading 1
the goods on the ship are called :

(A) Indent Houses (B) Export Houses
(C) Forwarding Agents (D) Clearing Agents
T Fratae &1 ST 9 SR | A A o e 991 Sl 9 B &, Bednd
(A) 3= T (B) P 7
(C) ¥ @aM o Toiwe (D) ¥ BsM a Toie
4  Which of the following is a document not used in 'Internal Trade'? 1
(A) Proforma Invoice (B) Debit Note
(C) Letter of Credit (D) Lorry Receipt
fFrafafaa & @ &9 4 I@ew & Y@ ‘oTaRe AN § el fear e
(A) I ST (B) sur fazd
(C) 9™ w (D) @ wita @R
5  Shiv bought a packet of butter from a nearby shop. The goods he bought 1
comes under which type of the following?
(A) Convenience goods (B) Shopping goods
(C) Speciality goods (D) Industrial goods

R 7 9" B TH FHE § TEET & TS Jhe G| SHb AN hd @ T3 a9
=1 4 ¥ fom yeR & o=mia el €7

(A) gfaer agga (B) %3 g age
(C) fafire aqu (D) oirEfRe agd
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6  One who actually uses the product or service is called - 1

(A) Buyer (B) Consumer

(C) Customer (D) Marketeer

qT S IR FYAT AT BT IRAMD UM BT §, BeART §
(A) ohar (B) SuHreRT

(C) s (D) faquriesat

7  The deposit of T 1,00,00,000 arranged by X Ltd. from Y Ltd. for a period 1
of 15 days will be called as :

(A) Fixed Deposit (B) Intercorporate Deposit
(C) Owned Deposit (D) Borrowed Deposit

oy faftes g @ fafies & T 1,00,00,000 @1 15 f&=f & @ sm ol e
D AT hedlUl :

(A) W S (B) et S
(C) g @ s (D) sgrT s
8  Which of the following is a demerit of ‘Public Deposits’? 1
(A) Limits on the amount raised (B) Flexibility
(C) No charge on assets (D) Economical
frafafed & | @FEr W FESh SEH H B 7
(A) Hifhd Tl i (B) @@

(C) Tmfaal 9 &g Y9R T2 (D) frqeh

9  Which of the following is not a step in the process of staffing function of 1
management?
(A) Manpower planning (B) Job analysis
(C) Recruitment (D) Establishment of objectives
=1 & ¥ @M yey @ s gk uihar @ U 9O el 5
(A) A ettt Frare (B) & fagerwor
(C) wx (D) szoaAtl @t frafor
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10 To impart training in cloth printing to 1000 persons in a year is which type 1
of plan from the following?
(A) Strategy (B) Objective
(C) Policy (D) Rule
uh 99 § 1000 =feral @ wust Bue § uiteor o frefaRea § 9 g deR
@ AT § 7

(A) Torifd (B) w&d
(C) -ifa (D) f==
11  ‘Principles of management are guidelines for managers for taking accurate 3

decisions and have considerable importance in all group efforts.” In the light
of this statement explain any three points of importance of principles of
management.

T P ard TEYm w9l Mg W9 & fou Aness @ e eid § 9o
e TATEl § Bl Al T@d ¢! 3W BYT b W o Yy & fasial & Aed
% el dm faget @ wHsmEyl

12 Give the meaning of different types of external trades. 3

I AR & faf= vt @ erd Qv

13 Distinguish between ‘Advertising’ and ‘Sales Promotion’ on any three bases. 3

fpl 9 omamd WX fasmus’ qen ‘fased Wedd’ ® erw Sifvw)

14 State any three limitations of debentures. 3

FO B fhel I dEel @ Swd Big|

15 “‘There are certain non-financial incentives that motivate the employees.’ 3
State any three such incentives.

PO T -FoiE IO B € S wEeniial B URem Il & UEl femel
A YOSl Bl I BT

16 What is meant by ‘Leadership’? Explain any three points of importance of 4
‘leadership’.

qgA W R A B AJA b W@ b [bel AN (OGSl B FHIEU
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17 Is consumer protection important for business? Give any four points in 4
support of your answer.

FIT YN G AT &b ¢ Ae@qol § 7 o0 IaX & 9" & &3 I}
fag AT

18 Explain (a) Shopping goods and (b) Speciality goods. 4
(@) g arg axgetl qun (@) fafite axgetl & TwsmEy|

19 The main objective of financial management is to maximise the wealth of 4
shareholders. State its any other four important objectives.

o yeY @1 U9E SEed SINTURE & 99 Bl UG B & TH (Bl oA
IR TEAYE SEedl W Iwr@ B

20 Explain the following general principles of management : (a) Division of work 4
and (b) Equity.

T &y % = Regidl B ey o (6) wE fgume 9o (@) eudn

21 Is management an ‘Art’? Explain. 5

T YdY TH HAT T 7 GAARU

22 Explain any five external sources of recruitment. 5

T & 9 Gl b fhel U il Bl gHEgy |

23 Explain any five essential elements of a financial plan. 5

fodim fraem & 6l dig omasasd dal @ HsIEu|

24 What complaints can be filed with the appropriate forum for redressal of 5
consumer grievances under the Consumer Protection Act, 1986? Explain any
five grievances.

SUHIERT FXE SfFTad, 1986 % oT<Iia SUged BIRH W IuHEdSll @l frmmEar
B IS TG DAEl WeEd @S el © ¢ fewl g Remal @ gwsmE)
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25

26

27

28

Explain any five factors affecting the pricing decisions of a product.

Th SR & Yed MU & gHifaq & e fhel g wRal &l a9sgy|

‘Marketing is important for business, consumers as well as society.’
Explain any four points of importance of marketing on the basis of this

statement.

Toque aEE, SUHERS qoT S @l % [0 wEal g1 39 %UT % e
W e & wea & R ar fage & awEmsu

OR / sy
‘Marketing is the performance of those business activities that direct the flow

of goods and services from producers to customers or consumers.” Explain any

four such activities.

Taqum 39 aeEiie atatial @ froaes %, e @ ok d9l Sakewar 9
el TR A1 IUHIGN 9% Ugadl & THl fewl A wiafafrt @ smsmsul

Explain any four purposes for which funds are needed by business.
U frdl O Seodl @l gussu R fu =g @ foq @ emasaewar B ¥ |
OR /

Explain any four functions of a stock exchange.

R IR % Tpl A @t Bl qHsEy|

Briefly describe the steps in the ‘selection procedure’ after the ‘screening of

the applications’ and ‘holding of the tests’.
‘e T B S dAr glest B S % Usd 99| Uikar % 9ol
B HHT F qUA DI

OR / sy

The first step in the process of control is the ‘establishment of standards’.

Briefly describe its remaining steps.
Al w1 FeRer e uieer # gem @oE B 39e 99 "uEl & He o
U DI |

6
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29 ‘Objectives are the end results, towards which all managerial efforts and
organisational activities are directed’. In the light of this statement, explain

any four objectives of management.

TgeT offaq ufomm B ¥, R T 9 yeUeE WA Ud GieHEd [shatd

GO Bl B 39 BT b Uy H YEY b fARl O SEvdl @l eusRul
OR /

‘No amount of quality resources is going to help unless they are put to productive
use by efficient management.’ In the light of this statement, explain any four

points of importance of management.

Tpc &1 o WX & HETHT SUWed Fl 7 B, AT IR HUA T B FEl ST
7 fpamr ST @ I dHR FV 3 BT &b YR H YSY b HEd b [bvel A (gl
B GHIET |

30 State any six arguments in favour of consumer protection.
SUIRT XA H UH H Bl B qdl B Swd Bl
OR / 3y

State the formalities to be completed by the clearing agent.

el o &0 gl @l SHarl ot B Swi@ S |
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