This question paper consists of 35 questions [Section-A (25) + Section-B (5 + 5)] and 8 printed pages.
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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions
contained in the paper are the same as those printed on the top of the first page. Also check
to see that the questions are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

4  Write your Question Paper Code No. 65/SS/A/UR and Set-A on the Answer-Book.
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BUSINESS STUDIES
b ik
(319-UR)

Time : 3 Hours | [ Maximum Marks : 100

5 3. 100: S S

Note : (1) This Question Paper consists of two Sections, viz., 'A' and 'B".
(11) All questions from Section-A are to be attempted.

(111) Section-B has got more than one option. Candidates are required
to attempt questions from one option only.
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SECTION - A

&
- E
1  Name the level of management at which foreman works. 1

S LS Pt b8 1

2 Name the two types of Organisational structures. 1
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Give the meaning of 'Bank Credit'.

Cot UL LS

What is meant by 'Occupation’ ?

S & lfi (Occupation) 2%

What is meant by 'External Trade' ?

S ('jpgé =5 S

What is meant by 'Communication' ?

Ut by @;(4’_/, (Communication) Cl“

State the suitability of sole proprietorship form of business organisation.

?éULﬁ e JJQ (Sole Proprietorship) c/{,a,wb L,(f%;d/b/g

State any two limitations of the multinational corporations.

?éuy SIS 99 &J/Juﬂ/y{d}/?/

State any two points of importance of business finance.

¢ ﬁgc«&‘» JIL A J,L/ D

Write any two objectives of 'Securities and Exchange Board of India'.

?ﬁgﬂl}) %) J/L 309 ol du‘gi G

What is meant by a 'marketeer' ?

S L'f“ L,/,fé (Marketeer) JE 0 L
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Briefly explain the following types of warehouses :
(a) Private warehouse

(b) Public warehouse
e ooy A7 P15 s S Uty
G @
A GIF (b)

Briefly explain any four characteristics of partnership.

¢ ol Y Ut o S 21

Give any four advantages of 'Joint Hindu Family' form of business
organisation.

A v /’)”/Lp (ZIL J{’ LB s J}y’JKfJL)’/LuK

Briefly describe any four points of importance of management.

?é(ﬁ.l{» 7/3?/;,6/.[? u.'.v‘('/é o J (Management) &7/

Briefly explain any four sources of external recruitment.

_éc)t@ '/Z;d/ (Sources) J/V) J.'lg u:f:C &/ Gl

Give any four points of distinction between 'Equity Shares' and
'"Preference Shares'.

bl % L L (Preference Shares) ‘_fy 63}/,1 (Equity Shares) ‘fi e
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18 Describe the following consumer rights as provided in the Consumer 4
Protection Act 1986 :

(a) Right to Choose
(b) Right to Safety

Y G o S oir & L Ly U2 1986 LK1 555 il

19 State any four advantages of super bazar. 4

A /’}"/Lﬁ J/L /Ul:/zﬁ

20 Briefly explain the following ways of sales promotion : 4
(a) Distribution of free samples
(b) Bonus offer
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21 'Like any other business process on-line transaction have to follow 6
certain steps'. Briefly explain these steps.
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Briefly explain any four characteristics that an entrepreneur should have
to become successful.
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'Checking the applications and conducting tests respectively are the first
two steps in the selection process'. Explain the remaining steps of this
process.
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Briefly explain any four factors that affect the dividend decision.
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Briefly explain the following methods of price determination :
(a) Cost based pricing
(b) Competition based pricing

(c) Demand based pricing
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SECTION - B
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OPTION - I
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(Self Employment in Business)
J830238 3 e I\2,6

Who can appoint an agent ?

?%Cﬁfu;’?}jg.};‘eﬁuuf

Explain any two functions of a packing agency.

?éyu,Ju/K;;Miﬂl,@f

What is meant by a 'broker' ?

S GIUL U

Briefly explain any four qualities of a successful travel agent.

c 2 ol S Uil S K S

State any four characteristics of self employment.
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OPTION - 11
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(Wage Employment in Business)
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What is meant by 'technical job' ? 1
T L UIE

State any four characteristics of wage employment. 2
?éguﬁi(}/.lg (}[J(J//(}juﬁ /L}/K

What is meant by office layout ? 2
o & Q/L(ofﬁce layout) $42 Jb d/ }"}

State any four objectives of filing. 4
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Briefly explain the following accounting machines used in an office : 6

(a) Adding machines
(b) Counting machines
(c) Cash Register
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