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SECTION A 10x2=20
Note :— (i) Answer ALL the questions.

(it) Each question carries TWO marks.
What is Price Mix ?
Who is Retailer ?
Define Store layout.
What is sales ?
Define Retail format.
Define Project Report.
Define CMR.
Define personal grooming.
Define Merchandising.
10. - Write any fwo communication equipments.
SECTION B 5x6=30
Note :— (i) Answer ANY FIVE questions.
(ii) Each question carries SIX marks.
11. Write about the functions of Retailer.
12. Explain the features of Product Mix.
13. Explain the functions of Merchandising.
14. Write about the functions of Retail Stores Associate.
15. Explain the sales methods.
16. Write about the importance of CRM.
17. What are the safety measures in work place ?
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18. Write about the verbal and non-verbal communication.

8182 (Old) (-4 3 P.TO,



8182 019

(Telugu Version)

Time : 3 Hours Max. Marks : 50

SECTION-A 10x2=20

SrdSar— (1) o) |@Hoh Sdrerddne (Faoan.

PP AP ;RPN

—
=
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55 DEHS wIr 32
Dot SEHk SSH?
‘Store layout’ & QdzDoshan.
CEOECIE T Han?
Retail format & D83 D0 .
Project Report & 28300,
CMR & Qozioshaie.
“Personal Grooming’ & Q&R0
Merchandising & 2890,
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Sed FEBDN Vivod el [Eediodn.
Sisy SpFaban G, ofcrad dSboshan.
‘Merchandising’ S&bedd 2580880,
Retail store associate Gug). o Hedy |gratan.
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Verbal :8a% non-verbal communication & 8y |@edSism.
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