This question paper consists of 30 questions and 11 printed pages.
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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the question paper.

2 Please check the question paper to verify that the total pages and total number of questions
contained in the question paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
answer-book given to you.

4 All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5 Making any identification mark in the answer-book or writing roll number anywhere other
than the specified places will lead to disqualification of the candidate.

6  Write your question paper code No. 60/S/A/U-A on the answer-book.

7 The question paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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Time : 3 Hours]
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BUSINESS STUDIES

(2L $ulask)
(215-U)

[Maximum Marks :

Note :

(1) Answer all the questions.

(2) Marks allotted for each question are indicated against it.
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Which form of business organization can be formed with a minimum
of ten members having limited liability ?

(A) Partnership (B) Private Ltd. Company
(C) Public Ltd. Company (D) Co-operative Society
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2 Which one of the following types of warehouses is used to store imported
goods for which import duty is yet to be paid ?
(A) Public warehouses (B) Government warehouses
(C) Bonded warehouses (D) Co-operative warehouses
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3 Which is not an advantage of Rail transport ? 1
(A) It is relatively faster than road transport.
(B) It is suitable for carrying heavy goods in large quantities over long
distance.
(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.
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4  Which of the following mode of transport is most suitable to transport 1
perishable commodities over a short distance ?
(A) Rail Transport (B) Road Transport
(C) Water Transport (D) Air Transport
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5  Which of the following is NOT an example of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
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‘Shoppers’ Stop’, ‘Spencer’ and ‘Kid’s Kemp’ are some examples of :

(A) Super Bazar (B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
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A document which contains the details of the transaction and the amount
to be received is known as :

(A) Quotation (B) Invoice

(C) Despatch Note (D) Letter of Advice
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Sachin purchased a new car for ¥ 11 lakh and found its engine being
defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

(A) District Forum (B) State Commission

(C) National Commission (D) High Court
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Consumerism is a movement started by :

(A) Government (B) Consumers
(C) Producers (D) Society
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10 Self employment means : 1
(A) Serving another person for wages or salary
(B) Completing a technical course
(C) Engaging in an economic activity and managing it on his own
(D) Working as an employee
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11 In employment, there are certain terms and conditions. Enumerate them. 3
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12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commerce.
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13 Give any three differences between banks and money lenders. 3
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14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.
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15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.
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State any four advantages of ‘Joint Stock Companies’.
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A factory owner gets her stock of goods insured, but she hides the fact

that the ‘Electricity Board’ has issued her a ‘Warning letter’ to get wiring

of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.

u“jaég ag,z’_mu?c‘_y,/@ f Il et ML G
e WS b d £ LS Sxd bRl G S & 5 £
CcC/C;i; K oae s L[.c‘- Blg S e s S e L 6/?;)1'»2 —
sl e e Jd N PP E e Ut TL Lin it

Efeolnnd

Explain granting of (a) Loans and (b) Advances as functions of Commercial
Banks.
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Explain any four functions of wholesalers.
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Explain the following methods of sale :
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(i) Hire Purchase Basis

(i1) Sale on Approval Basis

Define sole proprietorship. Briefly explain any three characteristics of
sole proprietorship.
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Give any two examples of Multinational Companies. State any four
advantages of Multinational Companies.
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Write the names of types of communication. Explain any two barriers to
effective communication.
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Non-Government Organizations have undertaken various activities as
part of the consumer movement. Mention any five functions performed
by them.
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Explain any five possible areas of self-employment.
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State any four responsibilities of an owner towards business.
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Warehousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.
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Give any four differences between wholesalers and retailers.
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State any three rights of consumers as recognized by ‘Consumer Protection Act’.
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Describe any four qualities of a successful entrepreneur.
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