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° U FT BT [ 5 FT-GT T JRT §T 15 T 5T
32 &
Please make sure that the printed pages in this
question paper are 15 in number and it contains

32 questions.

o GITTH § G99 BT T T FIE TH # 5H FTAC-Yaw
& TE-TS U7 frd)
The Code No. on the top of the question paper
should be written by the candidate on the front

page of the answer-book.
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° U 97 F TV fi@T & F7 4 GEl, FT FH FHE
ey [
Before beginning to answer a question, its Serial

Number must be written.
» Fuv-gikaeEr % &iF ¥ @il g/ 91 7 881
Don’t leave blank page/pages in your answer-book.

o FuykTE % SHakw g T de TE el o
STETEAIFE & [Td ST ferer FaY 7 e

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written

answer.

o GAETEl 7Tl T To FeT-UH T SHaed ford)
Candidates must write their Roll Number on the
question paper.

* Uy g7 F TGV 37 @ g7 I Gved BT T [ JoT-GH
g q 7e & yhEr # U FH a9 7 Fg A &
B T8 53T T3

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be

entertained after examination.
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G 39T -

General Instructions :

() @ g7 Sard &

All questions are compulsory.
(i) HEF F9T & ofF I0F aET 74 T &
Marks are indicated against each question.

qus - A

(aEgFre us)
SECTION-A
(Objective Type Questions)

1. Ffafeg & § aF-t ‘@l FfeRsm” ®ieey § 9
HIEA Pl AAFE BT B T TR B @@ S g 7 A

(31) ctrl+vV (@) ctrl+X

(@) ctrl+s (& ctril+A
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Which of the following combinations of keys is

used for selecting all the files in a folder ?

(@ Ctrl+V (b) Ctrl+X

(¢ Ctrl+S (d Ctrl+A

U fheey STAAfedRll ST drel A &l oo T
2l 1
(31) =@ (@) o

(W) w®raE (@) == wh

A filter can automatically .............. incoming
mails.

(a) Label (b) Archive

(c) Forward (d) All of these



3.

4.
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o BN ar g+t §-79 el gated e 8 ? 1
(1) greE (@) @ F«
(@) g« (%) R

All the received E-mails are stored in :

(a) Drafts (b) Sent Mail
(c) Trash (d) Inbox
T TR fHed aUes 8 ? 1

(31) 1024 7T TETE
(@) 1024 fraraEed
(|) 1024 ¥ A

(&) 124 T TEEE

P.T.O.
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A terabyte is equivalent to :
(a) 1024 Gigabytes

(b) 1024 Kilobytes

(c) 1024 Megabytes

(d) 124 Gigabytes

5. e, Bk FAeR § SEdd P STEITHAT B
GRS 1

.............. feedback mention the behaviour that

needs to change.

6. UE HFYFHIT B T RS o 1
(37) wifreTan (@ ==
(@) ™ () ™=
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One of the principles of effective communication

is :

(a) Brevity
(b) Space

(c) Neatness

(d) Vagueness

7. <9 491 B B ¢ 1
(31) ws afm

(@) A9 @1 g9 SN B qE D T IHLS BB HH
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Team is :
(@) One person

(b) A group of people coming together to work

on a common goal
(c) Both (a) & (b)

(d) None of these

8. e fhas A | e far ofer ® 7 1
o) BHiaed o

q) (e7) o () At
7 T F PR

Presbyopia is corrected by using :

(
(%) Fra
(
(

(@) Convex lens
(b) Concave lens
(c) Both (a) and (b)

(d) None of these
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11.

12,

634

G P Th IO SHRME BUUT BB oo

F-ARUISI NI 1
Herpes keratitis is a viral infection of the eye
caused by .............. .

R, R ST St (-RE) @
qrEed Had &l 1
Vision, pupil and .............. are the vital signs of
ophthalmology.

URe Afeshd ol § 991 9iierd H ane 1

What should be included in the past medical
history ?

P.T.O.
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13. CPU & fq&ia ahifsr) 1

Write full form of CPU.

14. USB U {5 #ed & ? 1

What is USB port ?

15. ST F B 7 1

What is Internet ?

gug - §
(srforg Sl us)

SECTION - B

(Very Short Answer Type Questions)

16. JEHERT HYFHIT F HeE F1 & 7 2

What is the importance of effective

communication ?
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17.

18.

19.

20.

21.
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g it () & fes @ € 7 2

What are the tips of effective listening ?

FHehic T P T QYA § ? 2

What are the features of concrete message ?

Head & T advan § ? 2

What are the characteristics of feedback ?

A9 9% @ = otawenetl @ faReaw 2

Write down various stages of team work.

TNBE FA H I I A TEA ;T QARAT BT
ey ? 2

What are the preparation that should be made

before answering a telephone call ?
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22.

23.

24.

25.

26.
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(12)
GIESEUCIC EEE R feid

Write about Sclera.

Fefadlad SRIGE 1 8 ?

What is conjunctival Xerosis ?

IS & A= SRl @l foa

Write about various types of uveitis.

I TG | AU T AR B ?

What do you mean by dry eyes ?

gis -9
(g Sl 5+)

SECTION-C

(Short Answer Type Questions)

FYX & A¥Ye feamas & R F fafaw

Discuss output devices of a computer.

634



(13) 634
27. % HIEKAIN 1 2 ? I8 59 UHR AN WHREE H

g et B 7 3

What is self motivation ? How does it affects our

performance ?

28. GENE & FT A & ? 3

What are the benefits of signboards ?

29. HEIMUAT & T X STEN -1 & ? 3

What are the symptoms and treatment of

myopia ?

30. = TR & 7O &1 auie Sifsm 3

Discuss various types of patients.

634 P.T.O.



31.

32.
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qls - ¢
(S S us)
SECTION-D

(Long Answer Type Questions)

T oo 9eX g & 9 gl Al faett @ aee
i) 5

Describe various services offered by a vision

centre.
T
OR
TS & WL &) A S 8 °

Why registration of Patients is done ?

9T AeaihT F®M & ! e AT dRed @ W &
T A AR BT S ? 5
What is social networking ? What are the

advantages and disadvantages of using social

networking sites ?
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OR

09 Qarell d TN B B T AW § ¢ S-Ad Qarelt
& JANT B q9G 1 GEET A Ry ?

What are the advantages of using E-mail
services ? What are the precautions to be taken

while using E-mail services ?



