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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 15 rFkk iz'u 
32 gSaA  

Please make sure that the printed pages in this 

question paper are 15 in number and it contains 

32 questions. 

• iz'u-i= esa lcls Åij fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk 
ds eq[;-i`"B ij fy[ksaA 

The Code No. on the top of the question paper 

should be written by the candidate on the front 

page of the answer-book. 
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• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 
vo'; fy[ksaA 

Before beginning to answer a question, its Serial 

Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don’t leave blank page/pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% 
vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 

Candidates must write their Roll Number on the 

question paper.    

• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= 
iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 
Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA    

 Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 
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lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %    

General Instructions :    

    (i) lHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaA    

            All questions are compulsory. 

 (ii) izR;sd iz'u ds vad mlds lkeus fn;s x;s gSaA 

   Marks are indicated against each question. 

[k.M[k.M[k.M[k.M – vvvv  

¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½    

SECTION – A 

(Objective Type Questions) 

 

  1. fuEufyf[kr esa ls dkSu-lh ^^dh dkWfEcus'ku** QksYMj esa lHkh 

Qkbyksa dks lsysDV djus ds fy, iz;ksx esa yk;k tkrk gS \ 1 

 ¼v½ Ctrl + V ¼c½ Ctrl + X 

 ¼l½ Ctrl + S ¼n½ Ctrl + A 
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 Which of the following combinations of keys is 

used for selecting all the files in a folder ? 

 (a) Ctrl + V (b) Ctrl + X  

 (c) Ctrl + S (d) Ctrl + A  

  2. ,d fQYVj vkVkseSfVdyh vkus okyh esy dks ………….. djrk 

gSA  1 

 ¼v½ yscy  ¼c½ vkphZo 

 ¼l½ QkjoMZ ¼n½ ;g lHkh 

 A filter can automatically ………….. incoming 

mails. 

 (a) Label (b) Archive 

 (c) Forward  (d) All of these 
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  3. izkIr gksus okyh lHkh bZ-esy dgk¡ laxzfgr gksrh gaS \ 1 

 ¼v½ Mªk¶V~l ¼c½ lsV esy 

 ¼l½ VªS'k  ¼n½ buckWDl 

 All the received E-mails are stored in : 

 (a) Drafts (b) Sent Mail 

 (c) Trash (d) Inbox 

  4. ,d VsjkckbV fdlds cjkcj gS \ 1 

 ¼v½ 1024 xhxk ckbV~l 

 ¼c½ 1024 fdyksckbV~Lk 

 ¼l½ 1024 esxk ckbV~l 

 ¼n½ 124 xhxk ckbV~l 
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 A terabyte is equivalent to : 

 (a) 1024 Gigabytes  

 (b) 1024 Kilobytes 

 (c) 1024 Megabytes  

 (d) 124 Gigabytes 

  5. ………….. QhMcSd O;ogkj esa cnyko dh vko';drk dks 

n'kkZrk gSA 1 

 ………….. feedback mention the behaviour that 

needs to change. 

  6. izHkkoh dE;qfuds'ku dk ,d fl)kUr gS % 1 

 ¼v½ laf{kIrrk ¼c½ Lisl 

 ¼l½ uhVusl ¼n½ osxusl 
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 One of the principles of effective communication 

is : 

 (a) Brevity  

 (b) Space 

 (c) Neatness  

 (d) Vagueness 

  7. Vhe D;k gksrh gS % 1 

 ¼v½ ,d O;fDr  

 ¼c½ euq";ksa dk xzqi tks dkeu y{; ds fy, bdV~Bs gksdj dke 

djs 

 ¼l½ ¼v½ vkSj ¼c½ nksuksa  

 ¼n½ dksbZ ugha  
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 Team is : 

 (a) One person  

 (b) A group of people coming together to work 

on a common goal 

 (c) Both (a) & (b)  

 (d) None of these 

  8. izslck;ksfi;k fdlds iz;ksx ls Bhd fd;k tkrk gS \ 1 

 ¼v½ dkWuosDl ySal  

 ¼c½ dkWudso ySal 

 ¼l½ ¼v½ vkSj ¼c½ nksuksa  

 ¼n½ buesa ls dksbZ ugha 

 Presbyopia is corrected by using : 

 (a) Convex lens  

 (b) Concave lens 

 (c) Both (a) and (b)  

 (d) None of these 
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  9. gkbZijeSVªksfi;k esa vkbZcky cgqr ………….. gksrk gSA 1 

 The eye ball is too ………….. in hypermetropia. 

10. vk¡[k dh ,d ok;jy baQsD'ku gjfit dsjsVkbfVl ………….. 

}kjk gksrh gSA 1 

 Herpes keratitis is a viral infection of the eye 

caused by  ………….. . 

11. fot+u] I;wfiy vkSj ………….. vkW¶FkSyeksykWft ¼us=-foKku½ ds 

okbVy ladsr gSaA 1 

 Vision, pupil and ………….. are the vital signs of 

ophthalmology. 

12. ikLV esfMdy fgLVªh esa D;k lfEefyr djuk pkfg, \ 1 

 What should be included in the past medical 

history ? 
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13. CPU dks foLrkfjr dhft,A 1 

 Write full form of CPU. 

14. USB iksVZ fdls dgrs gSa \ 1 

 What is USB port ? 

15. baVjusV D;k gS \ 1 

 What is Internet ? 

[k.M[k.M[k.M[k.M – cccc 

¼¼¼¼vfvfvfvfrrrry?kq mÙkjh; iz'u½y?kq mÙkjh; iz'u½y?kq mÙkjh; iz'u½y?kq mÙkjh; iz'u½    

SECTION – B 

(Very Short Answer Type Questions) 

16. izHkkodkjh dE;wfuds'ku dk egÙo D;k gS \ 2 

 What is the importance of effective 

communication ? 
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17. izHkkoh fy'kfuax ¼lquus½ ds fVIl D;k gSa \ 2 

 What are the tips of effective listening ? 

 

18. daØhV lans'k dh D;k fo'ks"krk,¡ gSa \ 2 

 What are the features of concrete message ? 

19. QhMcSd dh D;k fo'ks"krk,¡ gSa \ 2 

 What are the characteristics of feedback ? 

20. Vhe odZ dh fofHkUu voLFkkvksa dks fyf[k,A 2 

 Write down various stages of team work. 

21. VsyhQksu dkWy dk mÙkj nsus ls igys D;k rS;kfj;k¡ djuh   

pkfg, \ 2 

 What are the preparation that should be made 

before answering a telephone call ? 
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22. lfDyjk ds ckjs esa fyf[k,A 2 

 Write about Sclera. 

23. dataDVhoy t+hjksfll D;k gS \ 2 

 What is conjunctival Xerosis ? 

24. ;wohvkbfVl ds fofHkUu izdkjksa dks fyf[k,A 2 

 Write about various types of uveitis. 

25. 'kq"d vk¡[kksa ls vkidk D;k vfHkizk; gS \ 2 

 What do you mean by dry eyes ? 

[k.M[k.M[k.M[k.M – llll 

¼¼¼¼y?kqy?kqy?kqy?kq    mÙkjh; iz'u½mÙkjh; iz'u½mÙkjh; iz'u½mÙkjh; iz'u½    

SECTION – C 

(Short  Answer Type Questions) 

26. dEI;wVj ds vkmViqV fMokblst ds ckjs esa fyf[k,A 3 

 Discuss output devices of a computer. 
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27. lsYQ eksVhos'ku D;k gS \ ;g fdl izdkj gekjh ijQkWjesUl dks 

izHkkfor djrh gS \ 3 

 What is self motivation ? How does it affects our 

performance ? 

28. lkbucksMZ ds D;k ykHk gSa \ 3 

 What are the benefits of signboards ? 

29. ek;ksfi;k ds y{k.k vkSj mipkj D;k gSa \ 3 

 What are the symptoms and treatment of 

myopia ? 

30. fofHkUu izdkj ds ejhtksa dk o.kZu dhft,A 3 

 Discuss various types of patients. 
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[k.M[k.M[k.M[k.M – nnnn 

¼¼¼¼nh?kZ nh?kZ nh?kZ nh?kZ mÙkjh; iz'u½mÙkjh; iz'u½mÙkjh; iz'u½mÙkjh; iz'u½    

SECTION – D 

(Long Answer Type Questions) 

31. ,d fot+u lsaVj }kjk nh tkus okyh fofHkUu lsokvksa dk o.kZu 

dhft,A 5 

 Describe various services offered by a vision 

centre. 

vFkOkkvFkOkkvFkOkkvFkOkk  

OR 

 ejht+ksa dk jftLVªs'ku D;ksa fd;k tkrk gS \ 

 Why registration of Patients is done ? 

32. lks'ky usVofd±x D;k gS \ lks'ky usVofd±x lkbV~l ds iz;ksx ds 

D;k ykHk vkSj gkfu;k¡ gSa \ 5 

 What is social networking ? What are the 

advantages and disadvantages of using social 

networking sites ? 
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vFkOkkvFkOkkvFkOkkvFkOkk  

OR 

 bZ-esy lsokvksa ds iz;ksx djus ds D;k ykHk gSa \ bZ-esy lsokvksa 

dk iz;ksx djrs le; D;k lko/kkfu;k¡ j[kuh pkfg, \ 

 What are the advantages of using E-mail   

services ?  What are the precautions to be taken 

while using E-mail services ? 

S 


