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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in
the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No.58 / OSS /1, Set -B on the Answer-Book.

5. (@  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

TR T8TTH
(319)

Time : 3 Hours] [Maximum Marks : 100
T ;3w [quties : 100

Note: (i) All questions are compulsory.

(i) Marksallotted areindicated against each question.

(iii) Each question from Question Nos. 1 to 10 hasfour aternative - (A), (B), (C)
and (D) out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against the
number of the question. No extra time is allotted for attempting multiple
choice questions.

(i) @ v & sW G
(i) 93k 99 & A 3Hh 37k fore MU )

(iii) S EE 1910 q% % T&% WA | =R fawea - (A), (B), (C) @an (D) &, o @ v wam
U 1 TR foreReal # A WE SW YA aun St Iw-gieen ® WA s & ane S ferd|

Tgferepodt w3 fordt s T Tl faan s
International market isa classification of markets according to [1]
(A) Area (B) Goods and Services
(C) Volume of Transactions (D) Alltheabove
AME TR, ........... & TR U FASTRI T TRI0T @
(A) &= (B) wet wen wramd
(C) wea it uen (D) Swirs Tt
25% extraoil inabottle of 250 ml. of hair oil iswhich of thefollowing type of sales
promotion tools. [1]
(A) Price off. (B) Bonus offer
(C) Freeoffer (D) Distribution of free sample
250 firett feret <Rt ot det aiaet ® 25% 31fafies aet e ® & Tad= o1 i |1 |ied 87
(A) Tea w2t (B) =a wEmE
(C) gw v (D) 5w ot 1 feremon
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Maximum period for which a certificate of Deposit can beissued is

(A) 91days (B) 15 days
(C) 6 months (D) Oneyear
JAfererem srate Saeh foro s waoTs w6t fFetae foman < weRan @
(A) 91 (B) 15
(C) 67m (D) uw =

The full form of FCCB is :
(A) Foreign Currency Canada Bonds

(B) Foreign Currency Corporate Bonds
(C) Foreign Currency Convertible Bonds
(D) Foreign Currency Cumulative Bonds.

Wrong translation results into which type communication barriers?

(A) Semantic (B) Organisational
(C) Psychologica (D) Personal
TAq HIATG | TUAT ok {oh TR Rt Sen Ieas grel 3?2

(A) wrERTa (B) wrTeATHSR
(C) gfe=miumcae® (D) =afwma
Which function of management helpsin minimising errors?
(A) Panning (B) Organising
(C) Staffing (D) Controlling
TEE 1 HH A wE FA B HH H § g B 87

(A) T (B) wwmeA

(C) Tgfwmsto (D) Ta=m
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[1]

[1]

[1]



7.

10.

Carrying out the operation and their supervision is the function of which level of

Mmanagement? [1]
(A) Top (B) Middle

(C) Lower (D) Alltheabove

HEAT T FATA AT IThT GHAAUT T & FhT TR Rl &/ 27

(A) == (B) we=

(C) = (D) Swirs Tt

The function of management that consists of harmonising group effortsto achieve
common objectivesiscalled : [1]
(A) Planning (B) Coordination

(C) Organising (D) Directing

Tael 1 g e R T eyt B wifH ok fote g o yerett B ueheuar i At 2, shgetr
2

(A) fraem (B) ww=m

(C) e & (D) Fdem

Under the provisions of Consumer Protection Act 1986, appeal against the orders

of National Commission can befiled to in the [1]
(A) HighCourt (B) Supreme Court
(C) State Commission (D) Any of the above

Susieht arfarfaam 1986 & Traet & TER T I & ST & foreg st it < Trewedt
?:

(A) = =T | (B) S=Iaw e ®

(C) T3 s (D) swires # foneht

Stores dealing with variety of goods of daily use are called : [1]
(A) Genera stores (B) Singlelinestores

(C) Specidlty stores (D) Chain stores

2 s i faftm TR A Trgen @ SR 9o TR FEe ¢

(A) TTERUT =R (B) uw & WerR <hit g3t ht gEH

(C) fafvre wer (D) sf@en =R
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11.

12.

13.

14.

15.

16.

17.

Distinguish between shares and debentures on the basis of (a) risk and (b) security.
[3]
SN AT /UG () FRIH qAT (W) THAA o AR W =R )

'Principles of management arethe basic truths generally stated in the form of cause
effect relationship.' Explain briefly. [3]
vae o g amTm: nURy | @ N R0t ud ueta o Tl o ® 9 H gl T 3| we
| wHgmEu|

Kiranworksasatailor in agarment manufacturing company. Her supervisor Mohan
has fixed for her atarget of sewing 15 trousersin aday. At the end of the day the
supervisor counted the trousers and found that Kiran sewed only 13 trousers.
|dentify the step of controlling process that have been performed by Kiran's
supervisor. Mohan and briefly explain the next step that he should perform.  [3]
fortuT Uk TIHE SeuTeR S T Gl o1 R Ul @) SEeh USdeTs Higd 3 38k o Uk faa |
15 uraem faem ot eiea Feifia fran) fom & s o weiderens 3 e i e e aen uren
for fomtor 3 et 13 urae@ e 21 Fae=on ufsken & 39 =ron ki ugee it e fsarea
feron & waeres HigR g foRan e @ aen swek gt fFemfea fore et swTet <rut A |ea o

RIEE Y

Thefirst step in the selling processis 'prospecting'. List itsremaining steps.  [3]
forsrar ufshen o1 oM TROT “HRATEAT AEIET 21 36k 9N TRUT <ht T difTu)

What is meant by 'marketing'? [3]
“Terqur’ =t R ared B2

State any four points of importance of coordination. [4]

T % WEe % Rl = fagat w1 sg@ R

'‘Depending upon the nature of complaint and the relief sought by the consumer,
and the facts of the care, the Redressal Forum/ Commission may order one or
morereliefs.' State any four such reliefs. [4]

‘rerTaa 6t TeRfd SR SUNITR! AR ART T8 Tgd 3R SEHTA o q281 o SUR R, o wrm
/ A Uk =1 Aferes a1 Se9l  Wehdt g1 39 @ I3 OR TEd a|
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18. Briefly explain'General Stores. [4]
‘TN TR HOd H THgg

19. State any four merits of borrowing from commercia banks. [4]
anfurfes St A 3UR & & fordl wm et =t sga il

20. Briefly explain 'Rule’ and 'Policy" as types of plans. [4]
‘T’ qen i’ i FEeH % TR & w9 4 H@ag § "wenen)

21. Briefly explainthefollowing general principlesof management. [5]
a Esprit de corps and
b) Stability of Tenure.
= yaY & e frgrat i @ @ awemsu)
&) EEENT Y ST qe
W) A i (R

22. Briefly explain the stepsin the process of controlling. [5]
o ufskan & <ot 6 Gew | THEE)
23. Briefly explain any fivefactorsthat affect dividend decisions. [5]

@I Futa A aeifed S ST Rl U SRRt SRt WeIT | |HES|

24. Briefly explain any five objectivesof advertising. [5]
fersrom & foRl Ut Sevat Rt Helu | wwEEu)
25. Explainbriefly thefollowing consumer rights: [5]

d Right to choose and

b) Right to be informed.

= SusiR cifereRrl @t |gia ® TwEsu)
®) I I AR qen

@) O UM & AER
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26.

27.

28.

Evauate the role of middlemen in the chain of distribution. [6]
foraon sf@en W Aemwel H iHeR w1 Yede S|

OR/z12r=n
Briefly explain the main argumentsin favour of consumer protection.

SUHITHI TILIUT & Ul H Y& deht Shi G8IT | THESU|

‘Are marketing and selling synonymousterms.’ Give any five reasonsin support of

your answe. [6]

‘o ferqur qen fosra uaiaaT=i vree 37 31U 7R & THA | i uie wRUT dif)
OR/zter=n

‘Marketing mix isthe set of controllable variablesthat the firm can useto influence
the buyer's response.’ Briefly explain any three of these controllable variables.

‘Tque g 37 FeEnia ufadeiea sagat &t agg 2 S wam o, shar f afafseen =
gTfe A % foru et 21 va fondl e it sremal w6t |ea § swEe)

'In order to assess the fixed capital requirement for any business enterprise,one
must be fully conversent with the factorsthat influence such requirement.' Explain
briefly any four such factors. [6]

Uk AT i TR Ut SEIIHRATaTt ok SAThe &g 39 gH SATAvIhdl i THIfd A aTe,
TR H AN gut U A g wfen)’ v ol R SReRt o wem | wussu|

OR/zt2ran

‘Theworking capital requirement variousfrom businessto businessand from period
to period.' In the light of this statement briefly explain any four factors affecting
working capital requirement of abusinessunit.

“eHrEyiieT Uit Rt AT R SrTavERa sHaEE | SHEE™ adn safy | sty # R gt 31 |
T h ThRTYT H Ush SAITTII ShTS ch HIHeT Uit hi SATAYIHRAT il THIfeId T ATt Tohegt
TR TR hl WU H THATSY
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29. 'Planning is a systematic way of deciding about and doing things in a purposeful
manner.' In the light of this statement briefly explain any four features of planning
functions of management. [6]
‘Freiiet Sevagut adiss @ =g frota @ o on o 2 qen S R 31 5| eA % TR |
R 6 forl o fomiwanett ot |8 o awemsT)

OR/z1eran
Directing is'management in action'. Do you agree. Give any fivereasonsin support

of your answer.
fcom =t 31ed 2 “TeRamefiet weier’ | o 319 HEha 27 37UF ST % U | Wi e Rl difTg)

30. Ismanagement ascience or an art? Explain. [6]

Teier fo@m S1eran e, o @ 2 Jmesy|
OR/3tuan

|s management a profession? Explain.

I Y Ueh UM B ? WU
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