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PUT T BT T FTeT 7§ JRT g 8 T
797 35 &1

Please make sure that the printed pages in this
question paper are 8 in number and it contains
35 questions.

J97-95 4 q99 FYT [79 T Fe TR F GA FA-Yrern
% JEI-J G [0E)

The Code No. on the top of the question paper
should be written by the candidate on the front
page of the answer-book.

P FIT B FAC [GT G FT F U, T HHE
TR [e1E]

Before beginning to answer a question, its Serial
Number must be written.
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o FTCYRTHE % ST F @Il g/ G 7 88

Don’t leave blank page/pages in your answer-book.

o FutykdE % GifaRF #g o A T Bl o
ST & e ST fr@r g 7 @
Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o GUETEl Tl T To FeT-UH T SHaed ford)
Candidates must write their Roll Number on the
question paper.

o Y 97 F TV 37 G g7 I8 Gled BT [ FT-0H
gT 7 7E &, qhEr # Iy a9y 7 g A aar
&HBI T&] 53T o9

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

A () T geT & FaT I
Attempt all questions.
(i) §9% F97 F ol 3qP G737 T4 &
Marks are indicated against each question.
(iii) 1Y% TV HEIJEIT &7 TIET

Your answer should be according to marks.

[ FeFeTeT 999 ]
[ Essay Type Questions ]
1. SR [ 9% e TR & € ? % # daq |
o it 5

What are the types of Industrial Development
Bank ? Briefly explain each of them.
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3TeE
OR
qifeiees Sl & wEt H aUH B

Explain the functions of Commercial Banks.

LR B UREW AN gE % i s w S

i1 5
Define money. Explain different forms of money.
HAYAT
OR
st g7 TRl @1 W FIE, S U QUi STaH
& qu IEH HHAME § WA o
Mention any five expectations of customers from
the Banks and their staff.

. G & g o TP AW & A B U

i 5

What is meant by Accounting ? Explain the

functions of Accounting.
AYAT
OR
S T R @ e AREE B ? 3ee 9| A § 7

What is meant by Bank Reconciliation

Statement ? What are its advantages ?

P.T.O.
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[ Long Answer Type Questions ]

it Akl d FUed & F18 df7 e Jamy) 3
State any three tips for handling difficult

customers tactfully.

. TEE & aR § 989§ saEy 3

State briefly about NABARD.

JB F gFEE @ SN din O iafatEt @
&G Bt 3

Discuss the financial activities normally

undertaken by the Banks.

. SHET ggEed & R @ T i 3
Write the name of the principles of effective
communication.

[ 9 I U ]

[ Short Answer Type Questions ]

. JUAHT a1 § FAR &F IH &N I W R G

SR FH ITE i 2

Mention any two measures taken by the Banks
to improve customer service.



10.

11.

12,

13.

14.

15.

16.
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. ol 89 & @ 9@t B M TAEw

Name any two Banks of Private Sector.
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¥ qmEr # oTawdE SMERA SEr gl B Swe

Hif

Discuss the basic infrastructure needed
Bank Branch.

Ahe TE B 4y o7 B ?

What is meant by cash book ?

T & Y TR

State functions of Money.

[ SAfereTg SR 9 |

[ Very Short Answer Type Questions ]

e wE F T Fo THEQ E ?

What do you mean by Debit Card ?
P FOT | A AEE § 7

What is Agricultural loan ?

B 9% | AUH F AREE B 7
What do you understand by Central Bank ?

% T SMUH 1 T B 7

What is meant by Cheque ?

2

in a
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17. ol 99IR & 8 ? 1
What is Capital Market ?

18. @Sl H HI §&F Y AR 1
State any one function of SEBI.

19. faxiig =aed % & % [ 1
Write two functions of financial system.

20. SIDBI & & 3 1 & ¢ 1
What is the main objective of SIDBI ?

21. driaHh @Id H FEH SR 1
State the rule of Real Account.

22. ARG FRERET 1 & ? 1
What is Internal Communication ?

[ TS U]

[ Objective Type Questions ]

o

23. ‘g UM AW @l Sfqe T qed a9 A @ s
o Rra B 9HR & @ § A e @ 7 1

In which type of Account, the rule of Debit the

receiver and Credit the giver is applied ?

24. KYC & YU &9 fafem 1
Write full form of KYC.
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26.

27.

28.

29.

30.

31.

32.
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e e} A & § fhow g9 dM FM B 7 A

How many hours, ATM is working in a day ?

RTGC & qU &9 i 1
Write full form of RTGC.
IS & AT 6 Ay g ? 1

In which year NABARD came into existence ?

HHF-T1 S% IRT F HG YT B B A 8 ¢ A

Which Bank manages the currency of India ?

g ST W % @S @ ad § 7 1
On which deposit Banks provide no interest ?
St Yqae s e ad o ge ? 1

In which year Banking Regulation Act was
passed ?

HEE RO B G Five e W R S g1
(77

Term loan is repaid over a period of time.
(True/False)

& AT S A d% FEend & (GEyT)

Regional Rural Banks are called Commercial
Banks.

(True/False)

P.T.O.
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34.

35.
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SIDBI & YU &9 faifu 1
Write full form of SIDBI.

B BT H A e eI S MRC CR ]
e &l 1

Disturbance in telephone line is a ..............
communication barrier.

"May I help you" HRX .....oeeen. T 9 SN S
2l 1
"May I help you" counters are also known
aS ievieninnnns .



