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SECTION-A 10x2=20
Note :— (i) Answer ALL the questions. '
(1) Each question carries TWO marks.

1. What is consumer behaviour ?
2. Define inventory.
3. What is meant by security ?

4. What is housekeeping ?
5. Expand POS.
6. Expand S.C.M.
s What is E-Retailing ?
8. What is Tele-marketing ?
9. What is event management ?
10. Define Ledger.
SECTION-B 5x6=30

Note :— (1) Answer ANY FIVE questions.

(2z) Each question carries SIX marks.
11. Explain about types of organisational structure.
12. Explam about planning of inventory.
13. Explain various types of security guards.
14. What are the characteristic features of a sales supervision ?
15. Explain 7 principles of S.C.M.
16. Explain the advantages and disadvantages of Tele-marketing.
17.  Explain the principles of event management.
18. Explain the types of subsidiary books.
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