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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
answer-book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the answer-book or writing roll number anywhere other
than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 65/S/A/T, Set on the answer-book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES
(WS@”CS F°9a00)

(215-T)
Time : 3 Hours] [Maximum Marks : 100
oo s 3 Kodoew (8% Srdhyens 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.
A8 2 (1) o) @0 SR oroXd.

2) P8 P Bewrowodd Hrdnen & HHD AT AHRDBHE.

1 ‘Limited Liability Partnership Act’ was enacted in the year : 1
WS OS] PRg GHIHLKN' O HODSNEOS® HAVDSFIE ?
(A) 2007 (B) 2008
(C) 2009 (D) 2010

2 Communication through the use of various parts of human body is called : 1
(A) Body language communication (B) Gestural communication
(C) Oral communication (D) Verbal communication

H00 $88H0S*) TB BorHNOHETAOD B Do(whes
(A) =888 grar Ho(WHed (B) ro388 Ho(0des
(C) 379 Jo(wes (D) =88 do(wes

3 Which of the following is not an advantage of Rail Transport ? 1
(A) It is relatively faster than Road Transport.
(B) Itis suitable for carrying heavy goods in large quantities over long distance.
(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distance.

TR SarerH H020§0D 83 (8o &AST B erPEraNEo sUE ?

(A) abd 8¢ Sare&® O Bridw.

(B) 2ad &rd [@rozrofH whE Sudine® g0 HHrHtn SHTPHOEH IBI6.
(C) =d Sarese ST e9d0r0e0rT GOLVOS.

(D) =& &rs @5@@& BoXreo B ool Seae JeesHRw.

65/S/IA/T—215-T-A | 3 % [ Contd...



4  Under which principle of insurance, the insured must take all possible steps 1
to minimise the loss or damage to the subject matter of insurance ?
(A) Contribution (B) Subrogation
(C) Causa-Proxima (D) Mitigation

D B @ Arigo [{seEo, DB B K FRrP8 HHo BE HAD SHoD
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5  Newspaper are suitable for advertising of : 1

(A) Products for target customers

(B) Agricultural products meant for farmers

(C) Consumer goods designed for general public
(D) Products, that require live demonstration

e3 TNV §°EL Jrerd HEBZ B
(A) 988 IIBrHroIo E6H @Hdgs terycden.
(B) 3o §°8% Hgharod sem)dSHen.
(C) Ferde 2o edSOYE SpHev.
(D) B8 RBE)D DI ta)esde.
6  After sending an invoice, if the seller notice that the goods have been 1
undercharged, he can rectify the mistake by preparing a :

(A) Credit Note (B) Debit Note
(C) Letter of Advice (D) Letter of Regret

aajgooaf) DONOBD BST°B, BEJY OSPENTEEIDL $D ESVION ééa&é aleV)
@dd Ao0o (EIroDHS®, s & SHPH & Bod IS HOBGEHBY

(A) =20 Ho (B) ey o
(C) Jweusd o (D) Doss Heso
7  “Shoppers Stop’, ‘Spencer’, ‘Big Bazar’ are the examples of : 1
(A) Super Bazar (B) Multiple Shops
(C) Factory outlet (D) Departmental Store
DY ¥, D, DR werb v Bod o8 srrrdeen
(A) 0708 2200 (B) 2o dogregs costeren
(C) rgd oHEBS (D) exeRodd fomsSo
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8 Consumers are unable to make use of their rights due to the lack of : 1

(A) Awareness (B) Funds

(C) Education (D) Consumer Organisations
ITrATEOD..... BE PHW0 Hod S FENOD GICBrNOBS BE Frsoo)K.
(A) ODTEPd DSy (B) Acvew

(C) 38ea/deg (D) AABrrcrse Horsden

9  State Commission has the Jurisdiction to deal with all complaints, where 1
the value of goods or the compensation claimed does not exceed :

(A) ¥ 10 Lakh (B) ¥ 20 Lakh
(C) ¥ 50 Lakh (D) X 1 Crore

HPHO HorregHn B8 D0rd o°B O S08 NEVE E%éé(ycéa, o7y @CIrh &9
DOHST BoRoL EON &oEVOd.

(A) T 10 o8 B) T 20 ogen
(C) T 50 oge (D) T 1 %3
10 Which is true about entrepreneurs ? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

SBEGOTEOO (HBOD & Bod TS DO Hégo ?

(A) o> zsmcsrveﬁo@.

(B) a6 30703 e9580d oD,

(C) & 2HSH 50 S0 BovwGD T8,

(D) &8 985500 eidns 8 DoHOS® SRIEeD.

11 State any three responsibilities of business towards its employees. 3
S S0 HBO) HEHIPODLN GINY QBT B0 eP3gSO BeVNO.

12 Name any three types of e-commerce. 3

e-aredesgion(e-5°anby) g, durdy Ssre {&)6"’&60&.
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13 Explain in brief ‘Postal Life Insurance’. 3

'S BID DA (ﬁy@Q gogore DHBOB0R.

14 What is meant by ‘Super Bazar’ ? Mention any one feature of it. 3

QDB 3B’ @I DA ? @ BT @ IFRSD BewHod.

15 As right to consumer education, what should consumers expect to be 3
educated about ?

A IS A3, 8y, (580, B 35 AABIHEEEHOL 38 ©9HIS0?

16 “Sole Proprietorship is the best form of business organisation if the sole 4
person is capable enough to handle everything’. In the light of this
statement, briefly explain the limitations of Sole Proprietorship.

28 $68 o) Do Wi KON, J5T08 IYWEG0 (FoS TYITLE) IO
FgarS HOY GIE) BBR D0’ B Tgagy GHNST DAE, 5708 FSRO
B DB HR0T HKBoTOR.

17 Ware housing is a very important auxiliary to trade. Explain its need by 4
giving any four points.

AgON (B8 R0oR) B0 Tgrdins® a8 Huegd BFONSHD. JFT T
AR0Pen  Ben)edoe ﬁcgoﬁ @é{oo@‘l AHBoT0H.

18 Explain ‘Telex’ and ‘Fax’ as means of communication. 4

‘Telex” 8o ‘Fax’ oy do(aes e—9§)oe§"3 Nivolotnlel )

19 State any four functions of wholesalers. 4

P8 TP el Ao Bewdod.

20 What is meant by the term ‘Purchase’ ? Briefly explain any two needs of it. 4

TR @Hmr Qe ? Lo Tod PTG AHBOWOR.
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21

22

23

24

25

26

27

State any five advantages of Joint Stock Companies. 5

D008 Jend F0WIL GINE) P O GO BLHOR.

What are multinational companies ? Explain any three advantages of them. 5

DTP07OH SO WIOIT G ? IFT Qi oered® @Gl JHBoBd.

State any three advantages and any two limitations of water transport. 5

A Sarege GInE) AP St e OO BT Fod HBROD BeIOd,

‘Non-Government Organisations have undertaken various activities as part 5
of the consumer movement.” Mention any five functions perform by them.

P38 €c5gE00 §°EE FrhBgess Hogen D) sEgEiro B0, o0 B JF
800 AO BeVo&.

State any five possible areas of self-employment. Giving one example 5
of each.

BT 6% DG-GB ArTrOR BewNoB. RS @A a8 GEEErds BHgod.

What is meant by business ? Explain any four characteristics of it. 6

S0 @08 AN ? IFT e ool JHB0BOR,

Explain the following specialised Mail services provided by Post Office. 6
(a) Insured Post

(b) Speed Post

(c) Poste Restante

S0 SoOOrey SEFS) S (Bod PBgE SFrer Hdgvet AHBoBod.
(a) DS S

(b) & saro

() g8 Sro
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28 Explain any four functions of Retailers.

DY DO HBOD IFT Trerd Aoy AHBoBO.

29 Explain the following problems faced by the consumers :
(i) Sale of spurious products
(i1)) Hoarding and Black Marketing
(iii)) Misleading Advertisement

AASTAEPED DTS [Bod ergo JHBoBOd
(i) %85 GTEHO @080
(i) e:0r8%en LHBon H© werdisdo

(iii) [rsng ezraden

30 Vineeta, who is working as a Finance Manager in a company, decides
to start her own business. Explain the qualities she should possess to
be a successful entrepreneur ?

08 gowdst 8% DIRST DD s 35 dods Cuele FoOL
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