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General Instructions :

(i)
(ii)

(ii1)

(iv)

(v)

(vi)

(vii)

360

Please read the instructions carefully.

This question paper consists of 24 questions in two Sections : Section A
and Section B.

Section A has Objective Type Questions whereas Section B contains
Subjective Type Questions.

Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (30 marks) :

(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section B : Subjective Type Questions (30 marks) :

(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 marks)

Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
(1) _ 1isthe state of feeling upset, annoyed and hopeless.

(a) Avoidant (b)  Openness

(c) Obsession (d)  Stress
(ii)  People with __ personality disorder disregard social rules

and obligations.

(a)  borderline (b)  antisocial

(c) histrionic (d) avoidant
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(111) An electronic document which has rows and columns and is used to

store data in a systematic way and do calculations is called a

(a) table (b)  spreadsheet
(c) slide (d) Word document

(iv)  Which menu option will you click on to insert shapes and images in
a presentation ?

(a) Format (b) Tools
(¢) Edit (d) Insert

(v) A manufacturer who identifies the needs of consumers and creates
products or services to serve them is

(vi) The term ° > 1s used interchangeably with Social
Entrepreneur.
(a) Social Innovator (b)  Professional Entrepreneur

(c) Family Entrepreneur (d)  Social Worker
2. Answer any 5 out of the given 7 questions. 5x1=5

1)

is a list of publications, published in a country, or

relevant to a country, published outside the country.

(i1) is a list of materials published in a particular discipline
or subject.

(iii)) A complete physical verification of books should be done every

year, in case of a library not having more than volumes
of books.
(a) 10,000 (b) 5,000
(c) 20,000 (d) 8,000
(iv) Loss of volumes per one thousand volumes of books

issued/consulted in a year may be taken as reasonable, provided
such losses are not attributable to dishonesty or negligence.
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(v) In method of financial estimation, a minimum amount

per head of population is fixed which is considered essential for
providing standard library service.

(vi) is the process of systematically building library

collection to serve the varied needs of users.

(vil) “Indian Books in Print” and “Whitaker’s Books in Print” are

examples of Bibliographies.
(a)  Subject (b) Trade
(c) National (d)  Personal
3. Answer any 6 out of the given 7 questions. 6x1=6

(1) What does ‘E’ denote in PMEST ?

(ii)  Dr. Ranganathan has prescribed a procedure involving
steps for translating the title of the document into appropriate
class number.

(iii) In Ranganathan’s successive steps for translating the title of
document into appropriate class number, steps 0 to 4 deal with the

work in the plane.
(iv) In five fundamental categories, category is most
concrete.
(a)  Personality (b)  Matter
(c) Energy (d) Time

(v)  An ordinal number representing the position of a class is a scheme
of classification used in a library, and also representing the subject
matter of the document, is known as of the document.

(vi)  After separating out the manifestation of Time, Space, Energy and
Matter in the subject, the residue often turns out to be a
facet.

(vii) Call Number = Class Number + Number + Collection

Number.
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4, Answer any 5 out of the given 6 questions. 5x1=5
(1) Reference and Information Services may be categorised as
responsive services or services on demand and
(a)  Services on demand (b)  Anticipatory services
(c) Reference services (d)  Referral services

(11) FullformofSDIis_

(iii) Library service which allows a user to reserve an item of the
library that has been loaned out to another user is known as

service.

(iv)  The concept of was originally given by Hans Peter Luhn

in 1958.

(a) Documentation service

(b) Translation service

(c) Selective Dissemination of Information
(d) Current Awareness Service

(v) is an online public access catalogue made available on
the web.

(vi)  A/An is defined as a facility that allows easier access to
network-based resources in each subject area.

5. Answer any 5 out of the given 6 questions. 5x1=5

(1) On the basis of functions, the software can be grouped into three
categories : Operating System, Utility Software and

(11) Full form of OPAC is
(iii) The software is a software for which source code is open.

(iv) e-Granthalaya is a digital platform developed by
(a) DELNET
(b) NIC
(c) INFLIBNET
(d) NISCAIR
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v) is designed to perform a particular task or group of
tasks to satisfy the need of a particular environment.

(a)  System software

(b)  Application software

(c) Utility software

(d)  Operating System software

(vi)  Latest version of e-Granthalaya is
(a)  Version 2-0
(b)  Version 3-0
(c) Version 4-0
(d)  Version 5-0

6. Answer any 5 out of the given 6 questions. 5x1=5

(1) When receivers or target audiences are more and widespread, then

the media used to send the message is known as

(a) Print media (b) Electronic media

(¢) Mass media (d) Mass communication

)

is a process in which vocabulary (words) are used as

mode of communication. It could be vocal or written or both.

(iii) All those factors which create hindrance or disturbance in
receiving the message as it was designed at source end, and

understanding the same value as it was perceived, are known as

(a) Noise (b) Source
(¢) Barriers (d) Feedback

360 Page 11 of 15 P.T.0.



EE

(iv) TR Yfsham H, SN T9R oHdl 8 39 @I & &9 § I Aar 7, e
TG AT 8 39 FEfiar & ®9 4 AE1 71 3 3R S F=r foha S 8

30 & ®9 H STHET ST R |
(v) JTHehdiel 6l G&AT & YR W, TN hl Addaithen, Taiedihid 3T
__ FER % &9 ¥ giflepd fohAT ST Fhal 7 |

(vi) 3UH-3TT9 H ST ST AT T T, 74 | feopeft Folar o ag=e i wiftm
ST, UG, YIHT AT THH FHESHRI h JHATOE ohidr, o &t

o ISTET 7 |

(a) 3T TAR (FSUTEAA HEI[ohI)

(b) UREINE TR (3IEAA hFI(hIH)

(c) SHEER

(d) TR-YE T9R (AH-d1hd HEIeheH)

T @
(Rreame: WeR & Tv) (30 37)

TSR BT W T T8 5 J941 5 @ 381 8 & I 9T | Idb 97 H FH

20 - 30 551 4 7579 | 3x2=6
7. “SANTIROT W FUH HIRT |

8.  ‘ITcH-SIMReehdl h1 3TTTH hid o U I3W TH Tt shedl <l fIRau |

9. TeIllc F1 7 ? WSHMe o fheal qf YR o AT FaTsy |

10. 3fEnfies It ¥ 19 = THEd § 2

11. T SSATCHS SIS & &9 H A& HER0T i =1 fHehT 7 ?

130 79 5 3991 7 @ 35718 & 350 20 - 30 Visgl (99%) 7 s / 3x2=6
12. IO GUE 6 foheal =AM o A FdT3y |

13. GeH 3R Yo Ha1eTl ohl JEAshIard H oh¥l fiehd fehdl SITaT § ?

14, Q&I § YEM ohl ST aTel “1aehi shi TATEhR HaT | 3T 31 THed & ?

15. ‘T&deh TE&AT 1 U HITT |

16. IR-Tlflgs HIR AT B ?

360 Page 12 of 15



EX[E

B

(iv) In a communication process, one who communicates is known as

source, to whom it is communicated is known as receiver, and what
is communicated is known as

(v) On the basis of number of receivers, communication can be
categorised as intrapersonal, interpersonal and
communication.

(vi)  Talking to or questioning oneself, trying to reach some decision in
the mind, reading, digesting or authenticating collected
information, all are examples of ___

(a)  Intrapersonal communication
(b)  Interpersonal communication
(c) Mass communication

(d) Non-vocal communication

SECTION B
(Subjective Type Questions) (30 marks)
Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6
7. Describe ‘Motivation’.
8. Write down the steps to be taken for practising ‘Self-Awareness’.

9. What is a Spreadsheet ? Name any two types of spreadsheets.
10. What do you understand by Industrial Entrepreneur ?
11. What is the role of Goal Setting as an organisational skill ?

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. Name any four categories of library collection.
13. How are Reference and Information services categorized in a library ?

14. What do you understand by “Readers’ Advisory Service” provided in a
library ?

15. Describe ‘Book Number’.
16. What is Non-verbal Communication ?
360 Page 13 of 15 P.T.0.
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. What do you understand by ‘Acquisition Policy’ in a library ?
18. Describe Subject Gateways and give two examples of Subject Gateways.

19. Name different parts of Call Number and discuss Collection Number.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. Describe GFR Rules on Stock Verification in a library.

21. Describe the selection aids to help and support the selection of
information materials for a library.

22.  Briefly describe the concept of PMEST.

23. Explain Current Awareness Service provided in the library and discuss
two of its categories.

24. What is Software ? On the basis of functions, describe three categories of
software.
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