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Series HEFG/C  Set-4 

  àíZ-nÌ H$moS>       
 Q.P. Code  

amob Z§. 
Roll No. 

   
 

nwñVH$mb¶ VWm gyMZm {dkmZ (Z¶m)  
LIBRARY AND INFORMATION SCIENCE (NEW)  

: 3 : 60 
Time allowed : 3 hours  Maximum Marks : 60 

 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 15 h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ 

_wI-n¥>ð> na {bI| & 
 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 

Adí` {bI| & 
 Bg  àíZ-nÌ  15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db  
àíZ- -nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 15 printed pages. 
 Q.P. Code given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 
 Please check that this question paper contains 24 questions. 
 Please write down the serial number of the question in the  

answer-book before attempting it. 
 15 minute time has been allotted to read this question paper. The 

question paper will be distributed at 10.15 a.m. From 10.15 a.m. to 
10.30 a.m., the students will read the question paper only and will not 
write any answer on the answer-book during this period. 
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: 

(i) 

(ii) 24 : 

(iii) 

(iv) (6 + 18) = 24 3 
(6 + 11) = 17 

(v) 

(vi) : 30 :

 (a) 6  
(b) 
(c) 
(d)  

(vii) : 30 : 

 (a) 18 
(b) 11 
(c) 
(d)  

IÊS> H$  $ 

(dñVw{ZîR> àH$ma Ho$ àíZ) (30 A§H$) 

1. amoµOJma H$m¡eb na {XE JE 6 àíZm| _| go {H$Ýht 4 Ho$ CÎma Xr{OE &  4 1=4 

(i)  _________ naoemZ, ZmamµO  

(a) n[ahma  (b) IwbmnZ  

(c) OwZyZ  (d) VZmd  

(ii)  _________ 

AdhobZm H$aVo h¢ &  

(a) -aoIm  (b)  

(c) ZmQ>H$s` ({hpñQ́>`mo{ZH$)  (d) n[ahma  
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General Instructions : 
(i) Please read the instructions carefully. 

(ii) This question paper consists of 24 questions in two Sections : Section A 
and Section B.  

(iii) Section A has Objective Type Questions whereas Section B contains 
Subjective Type Questions.  

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer  
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  

(v) All questions of a particular section must be attempted in the correct 
order. 

(vi) Section A  : Objective Type Questions (30 marks) :  
(a) This section has 6 questions.  
(b) There is no negative marking.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  
(a) This section has 18 questions.  
(b) A candidate has to do 11 questions. 
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

SECTION A 
  (Objective Type Questions) (30 marks) 

1. Answer any 4 out of the given 6 questions on Employability Skills.  4 1=4 

(i) __________ is the state of feeling upset, annoyed and hopeless.  

(a) Avoidant  (b) Openness  

(c) Obsession  (d) Stress  

(ii) People with __________ personality disorder disregard social rules 

and obligations. 

(a) borderline  (b) antisocial 

(c) histrionic  (d) avoidant 



  

360 Page 4 of 15 

(iii)  EH$ Bbo³Q́>m°{ZH$ XñVmdoµO, 
VarHo$ go g§J¥hrV H$aZo Am¡a JUZm H$aZo Ho$ {bE Cn¶moJ {H$¶m OmVm h¡, _________ 
H$hbmVm h¡ &   

(a) Q>o~b  (b) ñàoS>erQ>  

(c) ñbmBS>  (d) dS>© S>m°  

(iv)  
{dH$ën na p³bH$ H$a|Jo ?  

(a) °  (b) Qy>ëg  

(c) E{S>Q>  (d) B§gQ>©  

(v)  , Omo Cn^moº$mAm| H$s µOê$aVm| H$s nhMmZ H$aVm h¡ Am¡a CZH$s godm Ho$ 
, dh __________ H$hbmVm h¡ &  

(vi)  eãX -Xÿgao Ho$ ñWmZ na 
{H$¶m OmVm h¡ &  

(a)    (b)  

(c)  (d) Vm©  

2. {XE JE 7 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE & 5 1=5 

(i)  _________ mZm| 
H$s EH$ gyMr h¡ & 

(ii)  _________ {H$gr {deof AZwemgZ  H$s gyMr h¡ &  

(iii)  ñVH$m| H$s g§»¶m __________ , 
àË¶oH$ df© nwñVH$m| H$m nyU© ^m¡{VH$ gË¶mnZ {H$¶m OmZm Mm{hE &  

(a) 10,000 (b) 5,000 
(c) 20,000 (d) 8,000 

(iv)  µOma 
_________ , ~eV} {H$ Eogo ZwH$gmZ 
~oB©  
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(iii) An electronic document which has rows and columns and is used to 

store data in a systematic way and do calculations is called a 
__________.   

(a) table  (b) spreadsheet  

(c) slide  (d) Word document  

(iv) Which menu option will you click on to insert shapes and images in 
a presentation ?  

(a) Format  (b) Tools  

(c) Edit  (d) Insert   

(v) A manufacturer who identifies the needs of consumers and creates 

products or services to serve them is __________.  

(vi) 
Entrepreneur.  

(a) Social Innovator  (b) Professional Entrepreneur  

(c) Family Entrepreneur  (d) Social Worker  

2. Answer any 5 out of the given 7 questions.  5 1=5 

(i) __________ is a list of publications, published in a country, or 
relevant to a country, published outside the country.  

(ii) __________ is a list of materials published in a particular discipline 
or subject.  

(iii) A complete physical verification of books should be done every 
year, in case of a library not having more than __________ volumes 
of books.  

(a) 10,000 (b) 5,000 

(c) 20,000 (d) 8,000 

(iv) Loss of ___________ volumes per one thousand volumes of books 
issued/consulted in a year may be taken as reasonable, provided 
such losses are not attributable to dishonesty or negligence.  
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(v)  _________ , 

OmVr h¡ & 

(vi)  _________ Cn¶moJH$Vm©Am| H$s {d{^Þ Amdí¶H$VmAm| H$mo nyam H$aZo Ho$ {bE 
 

(vii)  B§{S>¶Z ~w³g BZ qàQ>  Am¡a pìhQ>oH$g© ~w³g BZ qàQ , __________ J«§WgyMr Ho$ 
CXmhaU h¢ &  

(a) {df¶  (b) ì¶mnma  

(c) amîQ´>r¶  (d) ì¶{º$JV  

3. {XE JE 7 àíZm| _| go {H$Ýht 6 Ho$ CÎma Xr{OE &  6 1=6 

(i)  PMEST ³¶m Xem©Vm h¡ ?  

(ii)  S>m°.  H$aZo Ho$ {bE 
__________ MaUm| H$mo   

(iii)  
0 go 4 __________  

(iv)  , loUr ___________  

(a) ì¶{º$Ëd  (b) nXmW©  

(c) D$Om©  (d) H$mb  

(v)  U 
dñVw H$m ^r à{V{Z{YËd 

H$aVr h¡, àboI H$s __________ Ho$ ê$  

(vi)  , ñWmZ, D$Om© Am¡a nXmW© nj H$s A{^ì¶{º$ H$mo AbJ H$aZo Ho$ ~mX, 
Adeof AH$ga EH$ __________ nj ~M OmVm h¡ &  

(vii)  ~moY g§»¶m (H$m°b Zå~a) = dJ© g§»¶m (³bmg Zå~a) + __________ g§»¶m + 
g§J«hm§H$ g§»¶m &  
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(v) In ___________ method of financial estimation, a minimum amount 
per head of population is fixed which is considered essential for 
providing standard library service.   

(vi) ___________ is the process of systematically building library 
collection to serve the varied needs of users.  

(vii) 
examples of ___________ Bibliographies.   
(a) Subject  (b) Trade  
(c) National  (d) Personal  

3. Answer any 6 out of the given 7 questions.  6 1=6 

(i)  in PMEST ?  

(ii) Dr. Ranganathan has prescribed a procedure involving __________ 
steps for translating the title of the document into appropriate 
class number.  

(iii) 
document into appropriate class number, steps 0 to 4 deal with the 
work in the __________ plane.  

(iv) In five fundamental categories, category ____________ is most 
concrete. 
(a) Personality  (b) Matter  
(c) Energy (d) Time  

(v) An ordinal number representing the position of a class is a scheme 
of classification used in a library, and also representing the subject 
matter of the document, is known as ___________ of the document.  

(vi) After separating out the manifestation of Time, Space, Energy and 
Matter in the subject, the residue often turns out to be a 
__________ facet. 

(vii) Call Number = Class Number + _________ Number + Collection 
Number.  
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4. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE & 5 1=5 

(i)  g§X ©̂ Am¡a gyMZm godmAm| H$mo Bg àH$ma dJuH¥$V {H$¶m OmVm h¡ : CÎmaXm¶r godmE± ¶m 
__________ &  

(a)  godmE± (b) àË¶m{eV godmE± 

(c) g§X ©̂ godmE± (d)  godmE± 

(ii)  SDI H$m nyU© ê$n h¡ __________ &  

(iii)  nwñVH$mb¶ godm Omo EH$ Cn¶moJH$Vm© H$mo nwñVH$mb¶ H$s EH$ dñVw H$mo Ama{jV 
 h¡, {Ogo {H$gr AÝ¶ Cn¶moJH$Vm© H$mo CYma {X¶m J¶m h¡, Bgo 

_________  

(iv)  _________ 1958 wh²Z Ûmam Xr JB© Wr &  
(a) àboIZ godm   
(b) AZwdmX godm  
(c)     

(d) Z OmJê$H$Vm godm  

(v)  _________ do~ na CnbãY H$amB© JB© EH$ Am°ZbmBZ npãbH$ E³gog H¡$Q>bm°J h¡ &  

(vi)  EH$ _________ 
-  

5. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE & 5 1=5 

(i)  H$m¶m] Ho$ AmYma na, ; Am°naoqQ>J 
, ¶y{Q>{bQ>r gm°âQ>do¶a Am¡a ___________ &  

(ii)  OPAC H$m nyU© ê$n h¡ _________ &  

(iii)  __________ gm°âQ>do¶a dh gm°âQ>do¶a h¡ {OgHo$ {bE gmog© H$moS> Iwbm ahVm h¡ &   

(iv)  B©-J«§Wmb¶ __________ °  

(a) S>obZoQ>   

(b) amîQ´>r¶ gyMZm {dkmZ H|$Ð (EZ.AmB©.gr.) 
(c) gyMZm Am¡a nwñVH$mb¶ ZoQ>dH©$ (BZpâb~ZoQ>)   

(d) amîQ´>r¶ {dkmZ g§Mma VWm gyMZm òmoV g§ñWmZ ({ZñHo$¶a)  
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4. Answer any 5 out of the given 6 questions.  5 1=5 

(i) Reference and Information Services may be categorised as 
responsive services or services on demand and _________.  
(a) Services on demand  (b) Anticipatory services 
(c) Reference services  (d) Referral services 

(ii) Full form of SDI is _________.  

(iii) Library service which allows a user to reserve an item of the 
library that has been loaned out to another user is known as 
_________ service.  

(iv) The concept of _________ was originally given by Hans Peter Luhn 
in 1958. 
(a) Documentation service   
(b) Translation service  
(c) Selective Dissemination of Information   
(d) Current Awareness Service   

(v) __________ is an online public access catalogue made available on 
the web.  

(vi) A/An __________ is defined as a facility that allows easier access to 
network-based resources in each subject area. 

5. Answer any 5 out of the given 6 questions.  5 1=5 

(i) On the basis of functions, the software can be grouped into three 
categories : Operating System, Utility Software and _________.  

(ii) Full form of OPAC is _________.  

(iii) The _________ software is a software for which source code is open.  

(iv) e-Granthalaya is a digital platform developed by __________.  

(a) DELNET  

(b) NIC  

(c) INFLIBNET   

(d) NISCAIR  
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(v)  _________ H$mo {H$gr {deof H$m¶© ¶m H$m¶m] 

{deof dmVmdaU H$s µOê$aVm| Ho$ AZwê$n {S>µOmBZ {H$¶m OmVm h¡ & 

(a)   

(b) EopßbHo$eZ gm°âQ>do¶a  

(c) ¶y{Q>{bQ>r gm°âQ>do¶a   

(d) Am°  

(vi)  B©- _________ h¡ &  

(a) g§ñH$aU 2·0  

(b) g§ñH$aU 3·0 

(c) g§ñH$aU 4·0  

(d) g§ñH$aU 5·0 

6. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE & 5 1=5 

(i)  O~ g§Xoe àmáH$Vm© ¶m b{jV Xe©H$ A{YH$ m|, V~ g§Xoe ôOZo 

_________  

(a)  (b) Bbo³Q́>m°  

(c)  (d) OZg§Mma  

(ii)  _________ 

r h¡ &  

(iii)   òmoV na {S>µOmBZ {H$¶m J¶m Wm 

 n¡Xm H$aVo h¢ __________ Ho$ 

¢ &  

(a) emoa  (b) òmoV  

(c) ~mYmAm|  (d) à{Vnw{ï> ( )  
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(v) __________ is designed to perform a particular task or group of 

tasks to satisfy the need of a particular environment.  

(a) System software   

(b) Application software  

(c) Utility software   

(d) Operating System software  

(vi) Latest version of e-Granthalaya is __________.  

(a) Version 2·0  

(b) Version 3·0 

(c) Version 4·0  

(d) Version 5·0 

 

6. Answer any 5 out of the given 6 questions.  5 1=5 

(i) When receivers or target audiences are more and widespread, then 

the media used to send the message is known as _________.  

(a) Print media  (b) Electronic media  

(c) Mass media  (d) Mass communication  

(ii) __________ is a process in which vocabulary (words) are used as 

mode of communication. It could be vocal or written or both.  

(iii) All those factors which create hindrance or disturbance in 

receiving the message as it was designed at source end, and 

understanding the same value as it was perceived, are known as 

__________.  

(a) Noise  (b) Source  

(c) Barriers  (d) Feedback  
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(iv)  , Omo g§Mma H$aVm h¡ Cgo òmoV , {OgH$mo 
g§Mm
Cgo __________ Ho$   

(v)  àmáH$Vm©Am| H$s g§»¶m Ho$ AmYma na, g§Mma H$mo A§Vd£¶{º$H$, A§Vaì¶{º$JV Am¡a 
_________  

(vi)  AnZo-Amn go ~mV H$aZm ¶m àíZ H$aZm, 
H$aZm, , , ¶o g^r 
__________ Ho$ CXmhaU h¡§ &  
(a) A§Vd£¶{º$H$ g§Mma (B§Q>amng©Zb H$å¶y{ZHo$eZ)   
(b) nmañn[aH$ g§Mma (B§Q>ang©Zb H$å¶y{ZHo$eZ) 
(c) OZg§Mma   

(d) µJ¡a- -dmoH$b H$å¶y{ZHo$eZ)  

IÊS> I $ 
({df`naH$ àH$ma Ho$ àíZ)  (30 A§H$) 

 
5 3 

20  30   3 2=6 

7. A{^àoaUm  H$m dU©Z H$s{OE & 

8. -OmJê$H$Vm   

9. ñàoS>erQ> ³¶m h¡ ? ñàoS>erQ> Ho$ {H$Ýht Xmo àH$mam|  

10. Vo h¢ ?  

11. ?

5 3 20  30   3 2=6 

12.  &  

13. g§X ©̂ Am¡a gyMZm godmA ? 

14. nmR>H$m| H$s gbmhH$ma godm  ? 

15. nwñVH$ g§»¶m  H$m dU©Z H$s{OE &  

16. µJ¡a- ? 
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(iv) In a communication process, one who communicates is known as 
source, to whom it is communicated is known as receiver, and what 
is communicated is known as ___________.  

(v) On the basis of number of receivers, communication can be 
categorised as intrapersonal, interpersonal and __________ 
communication.  

(vi) Talking to or questioning oneself, trying to reach some decision in 
the mind, reading, digesting or authenticating collected 
information, all are examples of _________.  

(a) Intrapersonal communication   

(b) Interpersonal communication  

(c) Mass communication  

(d) Non-vocal communication  

SECTION B 
  (Subjective Type Questions) (30 marks) 
Answer any 3 out of the given 5 questions on Employability Skills. Answer each 

question in 20  30 words. 3 2=6 
7.  

8. Write down the steps to be taken for practis -  

9. What is a Spreadsheet ? Name any two types of spreadsheets.  

10. What do you understand by Industrial Entrepreneur ?   

11. What is the role of Goal Setting as an organisational skill ?  

Answer any 3 out of the given 5 questions in 20  30 words each. 3 2=6 
12. Name any four categories of library collection. 

13. How are Reference and Information services categorized in a library ?  

14. 
library ?  

15.  

16. What is Non-verbal Communication ?  
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3 2 30  50   2 3=6 

17. A{YJ«hU Zr{V  ?  

18. gãOo³Q> JoQ>do H$m dU©Z H$s{OE Am¡a gãOo³Q> JoQ>do Ho$ Xmo CXmhaU Xr{OE &  

19. §J«hm§H$ g§»¶m na MMm© 
H$s{OE & 

5 3 50  80   3 4=12 

20. n . .Ama.  

21. 
gmYZm| H$m dU©Z H$s{OE &  

22. PMEST  

23. Zo dmbr  (H$a§Q>-Ado¶aZog g{d©g) H$s 
ì¶m»¶m H$s{OE Am¡a BgH$s Xmo lo{U¶m| na MMm© H$s{OE &  

24. gm°âQ>do¶a ³¶m h¡ ? H$m¶m] Ho$ AmYma na, gm°âQ>do¶a H$s VrZ lo{U¶m| H$m dU©Z H$s{OE &  
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Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6 
17.  

18. Describe Subject Gateways and give two examples of Subject Gateways.  

19. Name different parts of Call Number and discuss Collection Number.  

Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12 
20. Describe GFR Rules on Stock Verification in a library.  

21. Describe the selection aids to help and support the selection of 
information materials for a library.  

22. Briefly describe the concept of PMEST.  

23. Explain Current Awareness Service provided in the library and discuss 
two of its categories.  

24. What is Software ? On the basis of functions, describe three categories of 
software.  


