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ACCOMMODATION OPERATIONS-I
Paper 1
(English Version)
Time : 3 Hours Max. Marks : 50
SECTION A : 10x2=20

Note :— (i) Answer ALL the questions.
(zz)  Each question carries TWO marks.

1. Define the term Hospitality.

2. What is Resort Hotel ?

3. Who is Room Attendant ?

4. Expand C.V.G.R.

5. Define the term reservation.

6. Write any two registers used in housekeeping.
7. What is discrepancy report ?7

8. What is Backup ? Mention its uses.

8. Write any two computer softwares used in Hotel.

10. What is Bell Desk ? .
SECTION B 5x6=30
Note :— (i) Answer ANY FIVE questions.
(tz) Each question carries SIX marks.
11. What are the types of Rooms in a Hotel ?
12. Draw the l.ayout of Housekeeping Department.
13. List the different types of departments in a Hotel.
14. Write the different types of food plans offered in a Hotel.
15. What are the modes of reservation ?
16. Write about the classification of cleaning agents.
17. What is occupancy report ? Explain with a format.
18. Explain the procedure of paging.

1308 (New) AT “ P.T.O.



1308 (New)

(Telugu Version)

Time : 3 Hours

SECTION-A

drddew— (1) o) |SHOWN Sarerdsves (eakam.

o i I T R

ot
&

@) (88 (SHB Tok S,
FENETOER AT DothHass.
asog 508 oS SS?
sy ATTENDANT eSme Q856?
0.8.2.e6 D 2985805 .
BETRASR VR Doy,

F88L066° aXGrehoh DI Toth BELHD (Fr oS,

Discrepancy 6@’5& BT AWE?
Back up egre c’DS.‘Léﬁ? T8 FSRrrosH DOy 8.

Max. Marks : 50
10x2=20

SRS S® s S@ehoH Sosgrgeb Software o cDEBw Sododd (srotusn.

BELL DESK ©d&me Q808?
SECTION-B

SeSdoni— (@) 3D o (R o8 SSreerSsves |Tadn.

11.
12,
13.
14.
15.

16. -

17.
18.

@) |88 SHK e Seden.
635'59356*’33 Eresney ol T SDE?
5588208 &@5&0@ &8y Layout & Hatossm.
46“3&555:3 228 Swe &%é‘aowe@ 287y s,
F26EED 206 swe Food Plans o e o 5.
Bedy S anyy SSHes HL?
Cleaning Agents éégdm&‘o K8y (S,

5x6=30

Occupancy Report oS 22082 &80k S68n oo 8560,

SR0f Dok &cg&;‘\’) NS00,

1308 (New) (2 )



