Class 10+1

Model Test paper Subject BFSI
Time: 3 Hrs M. M.: 40
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Candidates are required to give their answer in their own words as far as possible.

TF ToT o 3 I qTAA QU ATE |

Marks allotted to each question are indicated against it.
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Special Instructions: - -

(i) A RS T TS P IR S s 6, ST Rd I dg AT @A Ta e gl
While answering your questions, you must indicate on your answer-book the same questions no. as appears in your question-
paper.

(i) STL-IRAHTHA T HGTATTHT / TR

Do not leave blank page / pages in your answer-book.
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All questions are compulsory.

(iv) STLH ST UA AR Tag AT 2 U
Answer should be brief and to the point.
(v) 1 SFATAT A RS TLHAA 1 MR ATUFG RN, 2 A ATATATHITL 20 F 40 ITSZ1H, 4 FHIATATTIFSTL 40 F 60 a1 Ha |

Answer to the questions of 1 mark in only one word or in a line, of 2 marks in 20 to 40 words, of 4 marks in 40 to 60 words.

Q. 1. AFfaf@d yeat & A difae?

Answer the following questions? 8X1=8
Which one of the following is correct: process of communication.

(a) Encoding, receiver, message, response, feedback, sender

(b) Sender, encoding, message, decoding, receiver, response, feedback

(c) Sender, response encoding, message, decoding, receiver, feedback

(d) Sender, decoding, message, encoding, receiver, response, feedback

(i) TETX AT LB BIehl 8
(T) TS (8T) o
(&) e (3)) hrsdn

Communication starts with:
(a) Encoding (b) Sender
(c) Channel (d) Feedback

(i) AT 36GeAT AT oT&AT & WY HH HTe drel @il & FHg H fha
] H ST ST B

(@) &= (&) &F T&h

(@) TE (3N Fora

N
The group of people working with common objectives or goals is known as in which name?
a) Team b) team work

c) Group d) Club

i) Tl 3GATAIT H AT Aoy grelr 872

(T) 3 3masd & () T Fv-aAv [Jar 3nadAa B &
@) I TeATeHS (8 FW & gl

What are the abilities successful entrepreneurs have?
(a) They are confident (b) They keep trying new ideas
(c) They are creative (d) All of the above



iv) HRd H TUMAd 9UH &6 &1 A ATl
(U) ¥ 3% Fgeasr (3) #RAT Red I
@) shiRTer d= (@ IRAT Ve dF

The Name of the first bank established in India was
(a) Bank of Hindustan  (b) Reserve bank of India

(c) Imperial bank ( d) State bank of India

V) Farsdr &1 JT B

(T) 39eT ATEH I A (&) 3Yad IRA T ATt
(@) IRIeFd gt (3N) 3WeFd H T I =T8T
KYC means

(a) Know your customer (b) Know your character

(c) Both of above (d) None of above

(viy Trfaf@a & @ sl a1 Tdgsd 3 FE g2
(T) @3Y 33T d& (&) Rf3de &%
@ FRTdR @) afef@ada e @ 31f¥s

Which of the following is not a nationalized bank?

a) South Indian Bank b) Syndicate Bank

c) Canara Bank d) more then one of the following

(vi)  HRT & I oSy St 1 forw av sEhiRTe do6 F gE@Afea v arm ar
(T) 1935 () 1921

(&) 1905 (3) 1908

The three presidency banks in India were amalgamated into Imperial Bank in which year?
A) 1935 B) 1921

C) 1905 D) 1908

(viii) e T AT A 4T e
(T) STRT el T a@ ¥ 4 FAGT (§) IRT el T alki@ F 3 FJAGT
#@ SR S Fr a@ T 1 ;S (3N AT

What is validity period of cheque?
(a) 4 months from date of issue (b) 3 months from date of issue
(c) 1 month from date of issue (d) Unlimited

Q2 fArafaf@a # 3 el gw geat w13ew &2
Answer any ten of the following question? 10X2= 20
i) R T FET Al 74T 87
What is assertive style of communication?
ii) R ¥cgaear # Affiea RauRs Farg?
What are various stakeholders in green economy?
i) 95 GREE H GEAAST Hd Heol SId g7
How document are saved in word processor?
iv) e &7 &2
What is report?
v) YW S & Gid FT g2

What are source of referral enquiry?



vi) Aol &8F H dd FAT g2
What is Public sector bank?
vii) ofTfesh cafdd sud @rar duifeld #X Gl @2
Lunatic person can operate saving account?
viiiy 9a, fhare, FfRTORT #Afer a1 YT & IUR W §OR & T3 &2
Village, farmers, housewives are segment of market based on demand or supply?
ix)  THIC IS FATH?
What is smart card?
X) S H I dT FATE?
What is payment mechanism in bank?
xi) 37TACT U 3 H ATEhT bl TTIAT il i

How to Assist Customers to fill Application form?

7.3, frafaf@d & & e ar weat & s i
Answer any four of the following questions? 4X3= 12
i) Y 3 fve gEfAe crarae 3R et SO {aRa Fa €2
How BC&BCF deliver relevant documents and materials?
i) GTaT Wielel & YHEHOT & fov 3ffea exads #ar 3maas 82
What are various documents required for processing the account opening?
i) & AT F garfad e arel FAgeaqol FRE IABT?
Describe the important factors that influence in team building?
iv) AR Hareern3it AR =R giaem & st w1 g w2
Describe the functions of business correspondents and business facilitators.
V) TEh ahT STTThTT Sl FageTeNeldT 31 MY St HHTela & forw gfshar sare?

Explain the procedure for handling sensitivity and confidentiality of customer information?




EXAM 2024-25
CLASS 10+1 (LEVEL Ill)
BFSI

PAPER DEVISION

MAX MARKS :10 PART A EMPLOYBIITY SKILLS

UNIT UNIT NAME MARKS

| COMMMUNICATION SKILLS-III 142

Il Self-management Skills -1l 1+3

i Information and Communication Technology Skills - 11| 2

v Entrepreneurial Skills - 1lI 1

\' Green Skills — 111 2

MAX MARKS :30 PART B VOCATIONAL SKILLS

UNIT UNIT NAME MARKS

| Intfroduction to Banking System 1+1+2+3+3
I Sources of New Customers 1+1+2+2+3+3
i Verification of preliminary Information 14242

v Process of Banking Application introduction to Banking | 2+2

and Microfinance System




