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J ACCOMMODATION OPERATIONS—I
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: (English Version)

| Time : 3 Hours Max. Marks : 50
| SECTION-A 10x2=20
v Note — (1) Answer ALL the questions.

I (1)  Each question carries TWO marks.

l (% Define the term Hotel.

l 2, What 1s Motel ?

v 3. Expand CP and AP.

“"’ 4. Mention any two standard phrases used in a hotel.

: 5. Define the term housekeeping.

q 6. What are mops and brooms ?

\ s Mention the various areas in lobby.

4 8. List any four guest supplies placed in a guest room.

H 9, What is backup in a computer ?

I 10. What is a computer ?

\ SECTION-B 5x6=30
v Note :— (1) Answer ANY FIVE questions.

1 (1) Each question carries SIX marks.

i 11. Explain the procedure to obtain star classification of hotels.

12. Describe the different types of departments in a hotel.

: 138. Write the organization chart of housekeeping department and
! explain about 1t.
' 14. List the various types of tariff offered in a hotel.
t 15. Draw the format of reservation chart.
) 16. Write the mechanical equipments used in housekeeping and
J explain about it.
! 17. Describe the procedure of paging.
lL 18. What is occupancy report ? Explain with a format.
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