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General Instructions:

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 65/S/A/OR, Set [A] on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should
be considered as authentic.
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Note : (i) All questions are compulsory.
(ii) Marks alloted for each question are indicated against it.

geql : (i) QAY g9 IR 26E

(ii) gY6eIe Jd9a QIeld dIgeq 698 99 qmile QLRI

1. The Limited Liability Partnership Act was enacted in the year
(A) 2007
(B) 2008
(C) 2009
(D) 2010 1

QFG QI8 AAIRQ AR 69Q 9T gEAR 62ARAMI, BI2 62!
(A) 2007
(B) 2008
(C) 2009
(D) 2010

2. Communication through the use of various parts of human body is
called

(A) body language communication
(B) gestural communication
(C) oral communication

(D) verbal communication 1
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AgYY QAR YR Q. AIRYY 690 FAULIRAR VS IFANY @6 QRIAN?
(A) 9IIALQ RIS 6QIGI6QIG

(B) Qlewoa 64Igl6Qlal

(C) QIOFP 6IFIeIS

(D) 6919 6QIGI6QIG

3. Which of the following is not an advantage of rail transport? 1
(A) It is relatively faster than road transport

(B) It is suitable for carrying heavy goods in large quantities over long
distance

(C) It is a flexible mode of transport

(D) It is a convenient mode of transport for travelling long distance
RS G 6RAT 6QR UAILAQ AVCQRASIG QN QT ?

(A) Y2 AR JFREE QRRAIEQ 693 FGHIR

(B) Y@ 9@ 9I9IQ QIFGEY JQ0Q2R @QRI6Q QALY

(C) 92 99Q92RA 69T JAQRAVA Alle

(D) 49Q QIQRfia J8Qaaq 665N JRUIRe e

4. Under which principle of insurance, the insured must take all possible
steps to minimize the loss or damage to the subject matter of

insurance? 1
(A) Contribution (B) Subrogation
(C) Causa Proxima (D) Mitigation

QAR 687 ARIS AQAIAT, 19 ABIG YA 6291] 29I QIAFF F3/AY FARAIR 14l
QeI A0g JRIA AT RAQIQ 6217

(A) 2RI (B) gouIQe
(C) A0Q FRTRY RQE (D) @A/ QINR

5. Newspapers are suitable for advertising of
(A) products for target customers
(B) agricultural products meant for farmers

(C) consumer goods designed for general public

(D) products that require live demonstration 1
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QI21Q FRIIQ AR ANYAG AAYS 26T, 6AYLR 2R
(A) Q0de U6IgIw F7a QI

(B) Qaedies dda 9886 Qe

(C) ALAIQET QTR HIQT QY

(D) oD gede Qe @Sl Qe

6. After sending an invoice, if the seller notices that the goods have been
undercharged, he can rectify the mistake by preparing a

(A) credit note (B) debit note
(C) letter of advice (D) letter of regret 1

QRN AOIRQl U6Q, U@ 6T Y gMY RF| 6RINAUQI FEIUEQ, 606Q TF JeR
QAR GBI QA IR 26

(A) <9I 9g (B) 69 9@
(C) 9o%l 98 (D) 6%1Q 9@

7. ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazaar’ are the examples of
(A) super bazar (B) multiple shops
(C) factory outlet (D) departmental store 1

‘qad g9’, ‘69929, ‘G RIQ’ AT 60x AAYS AP AFILQE?
(A) 999 99l (B) Q2 AWK 6QIRNNAYL
(C) QNAGIRNA IRVUERQ (D) QRUNIY QEIQ

8. Consumers are unable to make use of their rights due to the lack of
(A) awareness (B) funds

(C) education (D) consumer organizations 1

HIRGAIER RIQl URIEQA 6AFIFFA AYRIAQ AVEIT FARQ AANE ?
(A) A6LRG! (B) <&
(C) &l (D) 9HIQEG Q0K
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9. The State Commission has the jurisdiction to deal with all complaints,
where the value of goods or the compensation claimed does not exceed

(A) ¥ 10 lakhs (B) ¢ 20 lakhs
(C) ¥ 50 lakhs (D) ¥ 1 crore 1

A0g 286LIg, IR YRIFNY Q1 FTYRE QT ¢ AUT0IQ AR 2RI, AURY 26
QOIQ YRAQ JAYS LRI

(A) ¥ 10 @9 (B) ¥20 @8
(C) ¥50 a8 (D) T 1 628
10. Which is true about entrepreneurs? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

QEQYITAT QIRTEQ 6RQAG AGY ?

(A) 699168 QaAIG

(B) 627168 ARIAUCA FAQASR

(C) 627168 QFe 9L, FQIQ

(D) 627168 VFAIA FIYS RCIIRAG AR IFIYY QDG F20 !B

11. State any three responsibilities of business towards its employees. 3

o8 adolale g% QIR 696@l8d F6RIT QAR Q8RS @al

12. Name any three types of e-commerce. 3

626a18d GF gRIRQ R. NAAILQ R 6 |

13. Explain, in brief, Postal Life Insurance. 3

PR QAN AANECQ A°CJAEQ S |

14. What is meant by ‘super bazar’? Mention any one feature of it. 3

‘999 IR’ ATER @' QE? YA 6UERIET 6QITY 6TTY RS @Al

15. As right to consumer education, what should consumers expect to be
educated about? 3

QI6RIR IR AYFIRC HRTAINER 692 FF IRAQ U Q@ FARIQ?
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16. “Sole proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this
statement, briefly explain the limitations of sole proprietorship. 4

“OQ IRR NG AR AAY A8 JUALING! *AQIg ARG Q6T ATR 9, 6068 IR
AIRAIRIAY ERRF NQAITR A°G0R 629! Y2 QA QN6 YAR AIRAKIFIAYQ Q14|
2996Q A°6TACQ ¢ @Ql

17. Warehousing is a very important auxiliary to trade. Explain its need by

giving any four points. 4
JNIRIURAE IR R F12QYY ATINR| 606R19T QI6QUT AIF6Q ILIQ YEAIFRIAG!
gl @al

18. Explain Telex’ and ‘Fax’ as means of communication. 4

64I9I6QIIQ ARIFAIES ‘6e6ng B ‘TiIg'a 94al !al

19. State any four functions of wholesalers. 4
JIRRIQl F6q0lea 696a18d QI6QIT Q1Y Qe @al

20. What is meant by the term ‘purchase™ Briefly explain any two modes
of it. 4

‘[0’ RTEM @' QUIAIN? A°6FUCQ Y2 ARG JRIAa el Al

21. State any five advantages of joint-stock companies. S
6912 QIQRIQ FHIAIQ 6I6RET AIET QAICLAG ACRS @Al

22. What are multinational companies? Explain any three advantages of
them. 5

QAU AP @€ ? LA FERIT QUG IR FQl

23. State any three advantages and any two limitations of water transport. 5
GRUe JRQEAQ 6U6IEd GERIT QUIERUS B YR ATl QRS @al

24. “Non-Government Organizations have undertaken various activities as part
of the consumer movement.” Mention any five functions perform by
them. 5

“6RAQRIQ!I AFORIER QAUCRAIY! ICRIRAA TR TR gRIa QITIgF gad
RAEB1” 6A7IRT QA RAYINAS! 696916 UGS QTIQ ARS A9
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25. State any five possible areas of self-employment. Give one example of
each. 5

J6AUFTQ IR 66163 AIBT AAEE 699 QYR KAl J6URTA 66lITN QRILQE G2l

26. What is meant by ‘business™ Explain any four characteristics of it. 6

‘MR QLM @'E QUIAIN? LI 696RIET QAT FEATG! YIS Al

27. Explain the following specialized mail services provided by post office : 6
(@ Insured post
(b) Speed post
(c) Post restante
QIRAQ QA QULIRAS! FIRIYC ATY LRCARIYLR AR I !Q :
(@) Qe QIR
(&) Qe @I«
(9) Qig @QIR/JIee 6ReR eI

28. Explain any four functions of retailers. 6

QI 6RQIANFQ 60616 QI6QIT RIIQ Al Kl

29. Explain the following problems faced by the consumers : 6
(@) Sale of spurious products
(b) Hoarding and black-marketing
(c) Misleading advertisement

QUERIRYIFIER APHIR 6221 T¢ AAAMIFLY U @9 :
(?) 6QeIR ANYIQ QN

(&) Q12ge6HIal 6 AR

(Q) [YITRQ IRIAR

30. Vineeta, who is working as a Finance Manager in a company, decides to
start her own business. Explain the qualities she should possess to be a
successful entrepreneur. 6

@ fI91Q GRAARIRR 2RI QIFGI, FRY AL IR AAAUY YR FAUT| 68 ATR
QEQYITT 62N BlF 6AAAQ A ANRIA! 6271 UL Qg @l
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