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¨Àÿêäæ$öêZÿ ̈ æBô  ̄ ÿç{ÉÌ Óí`ÿ[ÿæ :

1. FÜÿç ¨÷É§ ¨†ÿ÷Àÿ D¨{Àÿ $#¯ÿæ ¾$æ ×æ[ÿ{Àÿ †ÿëþÀÿ {Àÿæàÿú [ÿºÀÿ {àÿQ> ({SæsçF {LÿævÿÀÿç{Àÿ {Lÿ¯ÿÁÿ {SæsçF AZÿ
ÀÿÜÿç¯ÿ)

2. ¨÷É§ ¨†ÿ÷ ¨æB¯ÿæ ä~ç {Ó$#{Àÿ $#¯ÿæ {þæs ¨õÏæ ÓóQ¿æ F¯ÿó {þæs ¨÷É§ ÓóQ¿æ FÜÿç ¨õÏæÀÿ D¨{Àÿ {àÿQæ
¾æB$#¯ÿæ ÓóQ¿æ ÓÜÿ vÿçLÿú Adç Lÿç [ÿæÜÿ] {’ÿQ#[ÿçA> ̈ ÷É§SëÝçLÿ Lÿ÷þæ[ÿ´ß{Àÿ Adç Lÿç [ÿæÜÿ] {’ÿQ>

3. ¯ÿÖì[ÿçÏ ¨÷É§{Àÿ (A), (B), (C) H (D) µÿæ{¯ÿ `ÿæ{Àÿæsç ¯ÿçLÿÅÿ DˆÿÀÿ Adç> {Ó$# þšÀÿë vÿçLÿú DˆÿÀÿsçLÿë ¯ÿædç †ÿëþLÿë
’ÿçAæ¾æB$#¯ÿæ DˆÿÀÿ Qæ†ÿæ{Àÿ {àÿQ>

4. ¯ÿÖì[ÿçÏ ̈ ÷É§SëÝçLÿë þçÉæB ÓþÖ ̈ ÷É§Àÿ DˆÿÀÿ [ÿç•öæÀÿç†ÿ Óþß A¯ÿ™# þš{Àÿ LÿÀÿç¯ÿæLÿë {Üÿ¯ÿ F¯ÿó ̄ ÿÖì[ÿçÏ ̈ ÷É§SëÝçLÿÀÿ
DˆÿÀÿ LÿÀÿç¯ÿæ¨æBô AàÿSæ Óþß ’ÿçAæ¾ç¯ÿ [ÿæÜÿ]>

5. DˆÿÀÿ Qæ†ÿæ{Àÿ {Lÿò~Óç Óó{Lÿ†ÿ {àÿQ#{àÿ Lÿçºæ ’ÿÉöæ¾æB$#¯ÿæ ×æ[ÿ ¯ÿ¿†ÿê†ÿ A[ÿ¿ {LÿDôvÿç {Àÿæàÿú [ÿºÀÿ {àÿQ#{àÿ
†ÿëþLÿë A{¾æS¿ LÿÀÿæ¾ç¯ÿ>

6. FÜÿç ̈ ÷É§¨†ÿ÷Àÿ D¨{Àÿ {àÿQæ¾æB$#¯ÿæ {Lÿæxÿú [ÿºÀÿ 65/S/A/OR {Ósú u   †ÿëþLÿë ’ÿçAæ¾æB$#¯ÿæ DˆÿÀÿQæ†ÿæÀÿ
¾$æ ×æ[ÿ{Àÿ {àÿQ>>

7. FÜÿç ¨÷É§¨†ÿ÷ ’ÿëB µÿæÌæ{Àÿ D¨àÿ²> {Lÿò~Óç ¨Àÿç×ç†ÿç{Àÿ Ó{¢ÿÜÿ {Üÿ{àÿ BóÀÿæfê Àÿí¨æ;ÿÀÿLÿë þæ[ÿ¿ ¯ÿç{¯ÿ`ÿ[ÿæ
LÿÀÿæ¾ç¯ÿ>
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BUSINESS STUDIES

¯ÿ¿¯ÿÓæß Ašß[ÿ
( 215-OR )

Time : 3 Hours ] [ Maximum Marks : 100

Óþß  3 W+æ ] [ Ó¯ÿöæ™#Lÿ þíàÿ¿æZ  100

Note  : (i) All questions are compulsory.

(ii) Marks alloted for each question are indicated against it.

Óí`ÿ[ÿæ  (i) ÓþÖ ¨÷É§ ¯ÿæš†ÿæþíÁÿLÿ A{s>

(ii) ¨÷{†ÿ¿Lÿ ¨÷É§Àÿ xÿæÜÿæ~ ¨æQ{Àÿ {ÓÜÿç ¨÷É§Àÿ þíàÿ¿æZÿ ’ÿçAæ¾æBdç>

 1. The Limited Liability Partnership Act was enacted in the year

(A) 2007

(B) 2008

(C) 2009

(D) 2010 1

Óêþç†ÿ ’ÿæß µÿæSê’ÿæÀÿç AæB[ÿú {¾Dô ¯ÿÌö ¨÷~ß[ÿ {ÜÿæB$#àÿæ, †ÿæÜÿæ {Üÿàÿæ

(A) 2007

(B) 2008

(C) 2009

(D) 2010

2. Communication through the use of various parts of human body is
called

(A) body language communication

(B) gestural communication

(C) oral communication

(D) verbal communication 1
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þ[ÿëÌ¿ ÉÀÿêÀÿÀÿ ¯ÿçµÿçŸ AèÿÀÿ ÓæÜÿæ¾¿ {[ÿB LÿÀÿæ¾æD$#¯ÿæ µÿæ¯ÿ ¯ÿç[ÿçþßLÿë Lÿ'~ LÿëÜÿæ¾æF?

(A) ÉæÀÿêÀÿçLÿ AèÿµÿæÌæ {¾æSæ{¾æS

(B) Óæ{Zÿ†ÿçLÿ {¾æSæ{¾æS

(C) ¯ÿæ`ÿ[ÿçLÿ {¾æSæ{¾æS

(D) {þòQ#Lÿ {¾æSæ{¾æS

3. Which of the following is not an advantage of rail transport? 1

(A) It is relatively faster than road transport

(B) It is suitable for carrying heavy goods in large quantities over long
distance

(C) It is a flexible mode of transport

(D) It is a convenient mode of transport for travelling long distance

[ÿçþ§àÿçQ#†ÿ þšÀÿë {LÿDôsç {ÀÿÁÿ ¨Àÿç¯ÿÜÿ[ÿÀÿ D¨æ{’ÿß†ÿæLÿë ’ÿÉöæF [ÿæÜÿ]?

(A) FÜÿæ ÓxÿLÿ ¨Àÿç¯ÿÜÿ[ÿ †ÿëÁÿ[ÿæ{Àÿ {¯ÿÉç S†ÿçÉêÁÿ

(B) FÜÿæ ’ÿíÀÿ ¾æSæLÿë µÿæÀÿçfç[ÿçÌ ¨Àÿç¯ÿÜÿ[ÿ LÿÀÿç¯ÿæ{Àÿ D¨æ{’ÿß

(C) FÜÿæ ¨Àÿç¯ÿÜÿ[ÿÀÿ {SæsçF ¨Àÿç¯ÿˆÿö[ÿäþ þæšþ

(D) Óë’ÿíÀÿ ¾æ†ÿ÷æ[ÿçþçˆÿ ¨Àÿç¯ÿÜÿ[ÿÀÿ {SæsçF Óë¯ÿç™æf[ÿLÿ þæšþ

4. Under which principle of insurance, the insured must take all possible
steps to minimize the loss or damage to the subject matter of
insurance? 1

(A) Contribution (B) Subrogation

(C) Causa Proxima (D) Mitigation

¯ÿêþæÀÿ {LÿDô Óç•æ;ÿ A[ÿë¾æßê, ¯ÿêþæ A;ÿSö†ÿ ¯ÿÖìÀÿ {Üÿ¯ÿæLÿë $#¯ÿæ [ÿë¿[ÿ†ÿþ ä†ÿç/[ÿÎ LÿÀÿç¯ÿæ¨æBô ¯ÿêþæ
LÿˆÿöæLÿë ÓþÖ ¨÷LÿæÀÿ D’ÿ¿þ LÿÀÿç¯ÿæLÿë {Üÿ¯ÿ?

(A) A¯ÿ’ÿæ[ÿ (B) ¨÷†ÿ¿æÓ[ÿ

(C) ä†ÿçÀÿ [ÿçLÿs†ÿþ LÿæÀÿ~ (D) D¨Éþ/ ÷̈Éþ[ÿ

5. Newspapers are suitable for advertising of

(A) products for target customers

(B) agricultural products meant for farmers

(C) consumer goods designed for general public

(D) products that require live demonstration 1
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¾æÜÿæÀÿ ¯ÿçjæ¨[ÿ ¨æBô Óºæ’ÿ¨†ÿ÷ D¨¾ëNÿ A{s, {ÓSëÝçLÿ {Üÿàÿæ

(A) B¨Óç†ÿ D¨{µÿæNÿæZÿ [ÿçþçˆÿ D #̈æ’ÿ

(B) LÿõÌLÿþæ[ÿZÿ [ÿçþçˆÿ LÿõÌçÓº¤ÿç†ÿ D #̈æ’ÿ

(C) Ó¯ÿöÓæ™æÀÿ~Zÿ [ÿçþçˆÿ QæDsç ’ÿ÷¯ÿ¿

(D) ¨÷†ÿ¿ä ¨÷’ÿÉö[ÿ Aæ¯ÿÉ¿Lÿ LÿÀÿë$#¯ÿæ D #̈æ’ÿ

6. After sending an invoice, if the seller notices that the goods have been
undercharged, he can rectify the mistake by preparing a

(A) credit note (B) debit note

(C) letter of advice (D) letter of regret 1

B[ÿúµÿFÓ ¨vÿæB¯ÿæ ¨{Àÿ, ¾’ÿç ¯ÿç{Lÿ÷†ÿæLÿë ’ÿ÷¯ÿ¿ þíàÿ¿ Lÿþú {ÜÿæB$#¯ÿæ f~æ¨{Ý, {†ÿ{¯ÿ [ÿçþ§ ¨÷’ÿˆÿ
’ÿàÿçàÿ †ÿçAæÀÿç LÿÀÿç Óó{Éæ™[ÿ LÿÀÿç¨æ{Àÿ

(A) fþæ ¨†ÿ÷ (B) {’ÿß ¨†ÿ÷

(C) Óí`ÿ[ÿæ ¨†ÿ÷ (D) {Q’ÿ ¨†ÿ÷

7. ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazaar’ are the examples of

(A) super bazar (B) multiple shops

(C) factory outlet (D) departmental store 1

"Ó¨Óö Î¨', "{Ø[ÿúÓÀÿ', "¯ÿçSú ¯ÿfæÀÿ' Aæ’ÿç {LÿDô [ÿçþ§àÿçQ#†ÿ Óó×æÀÿ D’ÿæÜÿÀÿ~?

(A) Óë¨Àÿ ¯ÿfæÀÿ (B) ¯ÿÜÿë ÓóQ¿Lÿ {’ÿæLÿæ[ÿÓþíÜÿ

(C) ÿLÿæÀÿQæ[ÿæÀÿ ¯ÿçLÿ÷ß{Lÿ¢ÿ÷ (D) ¯ÿçµÿæSêß µÿƒæÀÿ

8. Consumers are unable to make use of their rights due to the lack of

(A) awareness (B) funds

(C) education (D) consumer organizations 1

QæDsçþæ{[ÿ LÿæÜÿæ Aµÿæ¯ÿ{Àÿ {Óþæ[ÿZÿÀÿ A™#LÿæÀÿÀÿ D¨{¾æS LÿÀÿç¯ÿæLÿë AÓþ$ö?

(A) Ó{`ÿ†ÿ[ÿ†ÿæ (B) ¨æ=ÿç

(C) Éçäæ (D) QæDsç ÓóSvÿ[ÿ
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9. The State Commission has the jurisdiction to deal with all complaints,
where the value of goods or the compensation claimed does not exceed

(A) R 10 lakhs (B) R 20 lakhs

(C) R 50 lakhs (D) R 1 crore 1

ÓþÖ Aµÿç{¾æS, ¾æÜÿæÀÿ ’ÿ÷¯ÿ¿þíàÿ¿ ¯ÿæ ä†ÿç¨íÀÿ~ ÀÿæÉç [ÿçþ§ ÀÿæÉçvÿæÀÿë A™#Lÿ [ÿÜÿëF, Àÿæf¿ Aæ{ßæSZÿ
¯ÿç`ÿæÀÿ A™#LÿæÀÿÀÿ ¨ÀÿçÓÀÿµÿëNÿ {ÜÿæB¨æÀÿç¯ÿ

(A) R 10 àÿä (B) R 20 àÿä

(C) R 50 àÿä (D) R 1 {Lÿæsç

10. Which is true about entrepreneurs? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

D{’ÿ¿æS¨†ÿç ¯ÿæ¯ÿ’ÿ{Àÿ {LÿDôsç Ó†ÿ¿?

(A) {Óþæ{[ÿ fëAæÝç

(B) {Óþæ{[ÿ A[ÿ¿D¨{Àÿ [ÿçµÿöÀÿÉêÁÿ

(C) {Óþæ{[ÿ [ÿçþ}†ÿ [ÿëÜÿô;ÿç, f[ÿ½fæ†ÿ

(D) {Óþæ{[ÿ LÿÅÿ[ÿæÀÿ ¯ÿæÖ¯ÿ Lÿæ{¾ö¿æ[ÿß[ÿ ¨æBô ÉZÿæ¨í‚ÿö ’ÿæßç†ÿ´ ¯ÿÜÿ[ÿ LÿÀÿç$æ;ÿç

11. State any three responsibilities of business towards its employees. 3

[ÿçf Lÿþö`ÿæÀÿêZÿ ¨÷†ÿç ¯ÿ¿¯ÿÓæßÀÿ {¾{Lÿò~Óç †ÿç{[ÿæsç ’ÿæßç†ÿ´Àÿ D{àÿâQ LÿÀÿ>

12. Name any three types of e-commerce. 3

{¾{Lÿò~Óç †ÿç[ÿç ¨÷LÿæÀÿÀÿ B. ¯ÿ¿¯ÿÓæßÀÿ [ÿæþ {àÿQ>

13. Explain, in brief, Postal Life Insurance. 3

"xÿæLÿ fê¯ÿ[ÿ¯ÿêþæ' Óº¤ÿ{Àÿ Óó{ä¨{Àÿ {àÿQ>

14. What is meant by ‘super bazar’? Mention any one feature of it. 3

"Óë¨Àÿ ¯ÿfæÀÿ' LÿÜÿç{àÿ Lÿ'~ ¯ÿël? FÜÿæÀÿ {¾{Lÿò~Óç {SæsçF {¯ÿðÉçÎ¿ D{àÿâQ LÿÀÿ>

15. As right to consumer education, what should consumers expect to be
educated about? 3

D¨{µÿæNÿæ Éçäæ A™#LÿæÀÿ{Àÿ QæDsçþæ[ÿZÿÀÿ {LÿDô Éçäæ ¨æB¯ÿæÀÿ ¨÷†ÿ¿æÉæ ÀÿÜÿç¯ÿæ ’ÿÀÿLÿæÀÿ?
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16. “Sole proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this
statement, briefly explain the limitations of sole proprietorship. 4

""¾’ÿç FLÿLÿ ¯ÿ¿Nÿç ¯ÿ¿¯ÿÓæßÀÿ ÓþÖ Lÿçdç Óë¨Àÿç`ÿæÁÿ[ÿæ LÿÀÿç¯ÿæLÿë Ó¸í‚ÿö Àÿí{¨ ÓüÿÁÿ ÜÿëF, {†ÿ{¯ÿ FLÿLÿ
þæàÿçLÿæ[ÿæÓˆÿ ́Ó{¯ÿöæˆÿþ ¯ÿ¿¯ÿÓæßçLÿ ÓóSvÿ[ÿ {Üÿ¯ÿ>'' FÜÿç DNÿçÀÿ Óó’ÿµÿö{Àÿ FLÿLÿ þæàÿçLÿæ[ÿæÓˆÿÀ́ÿ Óêþæ
¯ÿçÌß{Àÿ Óó{ä¨{Àÿ ¯ÿ‚ÿö[ÿæ LÿÀÿ>

17. Warehousing is a very important auxiliary to trade. Explain its need by

giving any four points. 4

¨~¿æLÿæÀÿêLÿÀÿ~ ¯ÿ¿æ¨æÀÿÀÿ FLÿ þÜÿˆÿ́ í̈‚ÿö ÓÜÿæßLÿ> {¾{Lÿò~Óç `ÿæ{Àÿæsç þþö{Àÿ FÜÿæÀÿ ÷̈{ßæf[ÿêß†ÿæ
¯ÿ‚ÿö[ÿæ LÿÀÿ>

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

{¾æSæ{¾æSÀÿ Óæ™[ÿµÿæ{¯ÿ "{s{àÿOÿ' H "üÿ¿æOÿ'Àÿ ¯ÿ‚ÿö[ÿæ LÿÀÿ>

19. State any four functions of wholesalers. 4

¨æBLÿæÀÿê ¯ÿç{Lÿ÷†ÿæZÿÀÿ {¾{Lÿò~Óç `ÿæ{Àÿæsç Lÿæ¾ö¿ ¯ÿ‚ÿö[ÿæ LÿÀÿ>

20. What is meant by the term ‘purchase’? Briefly explain any two modes
of it. 4

"Lÿ÷ß' LÿÜÿç{àÿ Lÿ'~ ¯ÿëlæ¾æF? Óó{ä¨{Àÿ FÜÿæÀÿ ’ÿëBsç ¨÷LÿæÀÿÀÿ ¯ÿ‚ÿö[ÿæ LÿÀÿ>

21. State any five advantages of joint-stock companies. 5

{¾ò$ LÿæÀÿ¯ÿæÀÿ Lÿ¸æ[ÿêÀÿ {¾{Lÿò~Óç ¨æosç D¨æ{’ÿß†ÿæ D{àÿâQ LÿÀÿ>

22. What are multinational companies? Explain any three advantages of
them. 5

¯ÿÜÿëÀÿæÎ÷êß Lÿ¸æ[ÿê Lÿ'~? FÜÿæÀÿ †ÿç{[ÿæsç D¨æ{’ÿß†ÿæ ¯ÿ‚ÿö[ÿæ LÿÀÿ>

23. State any three advantages and any two limitations of water transport. 5

fÁÿ¨$ ¨Àÿç¯ÿÜÿ[ÿÀÿ {¾{Lÿò~Óç †ÿç{[ÿæsç D¨æ{’ÿß†ÿæ H ’ÿëBsç Óêþç†ÿ†ÿæ D{àÿâQ LÿÀÿ>

24. “Non-Government Organizations have undertaken various activities as part
of the consumer movement.” Mention any five functions perform by
them. 5

""{¯ÿÓÀÿLÿæÀÿê ÓóSvÿ[ÿþæ{[ÿ D¨{µÿæNÿæ Aæ{¢ÿæÁÿ[ÿÀÿ AóÉµÿæ{¯ÿ ¯ÿçµÿçŸ ¨÷LÿæÀÿ Lÿæ¾ö¿Lÿ÷þ S÷Üÿ~
LÿÀÿçd;ÿç>'' {Óþæ[ÿZÿ ’ÿ´æÀÿæ LÿÀÿæ¾æB$#¯ÿæ {¾{Lÿò~Óç ¨æosç Lÿæ¾ö¿Àÿ D{àÿâQ LÿÀÿ>



25. State any five possible areas of self-employment. Give one example of
each. 5

Ó´{ÀÿæfSæÀÿ ¨æBô {¾{Lÿò~Óç ¨æosç Ó»æ¯ÿç†ÿ {ä†ÿ÷Àÿ ¯ÿ‚ÿö[ÿæ LÿÀÿ> ÷̈{†ÿ¿LÿsçÀÿ {SæsçF D’ÿæÜÿÀÿ~ ’ÿçA>

26. What is meant by ‘business’? Explain any four characteristics of it. 6

"¯ÿ¿¯ÿÓæß' LÿÜÿç{àÿ Lÿ'~ ¯ÿëlæ¾æF? FÜÿæÀÿ {¾{Lÿò~Óç `ÿæ{Àÿæsç ¯ÿç{ÉÌ†ÿæ ¯ÿ¿æQ¿æ LÿÀÿ>

27. Explain the following specialized mail services provided by post office : 6

(a) Insured post

(b) Speed post

(c) Post restante

xÿæLÿWÀÿ ’ÿ´æÀÿæ ’ÿçAæ¾æB$#¯ÿæ [ÿçþ§àÿçQ#†ÿ ¯ÿçÉçÎ xÿæLÿ{Ó¯ÿæSëÝçLÿ Óº¤ÿ{Àÿ ¯ÿ¿æQ¿æ LÿÀÿ :

(Lÿ) ¯ÿêþæLÿõ†ÿ xÿæLÿ

(Q) †ÿ´Àÿç†ÿ xÿæLÿ

(S) [ÿ¿Ö xÿæLÿ/S÷æÜÿLÿ {Lÿ¯ÿÁÿ xÿæLÿ

28. Explain any four functions of retailers. 6

Që`ÿëÀÿæ {¯ÿ¨æÀÿêZÿÀÿ {¾{Lÿò~Óç `ÿæ{Àÿæsç Lÿæ¾ö¿Àÿ ¯ÿ‚ÿö[ÿæ LÿÀÿ>

29. Explain the following problems faced by the consumers : 6

(a) Sale of spurious products

(b) Hoarding and black-marketing

(c) Misleading advertisement

D¨{µÿæNÿæZÿþæ{[ÿ Ó¼ëQê[ÿ {ÜÿD$#¯ÿæ [ÿçþ§ ÓþÓ¿æSëÝçLÿë ¯ÿ¿æQ¿æ LÿÀÿ :

(Lÿ) {µÿfæàÿ ÓæþS÷êÀÿ ¯ÿçLÿ÷ß

(Q) þÜÿfë’ÿ{QæÀÿê H LÿÁÿæ¯ÿfæÀÿê

(S) ¯ÿçµÿ÷æ;ÿçLÿÀÿ ¯ÿçjæ¨[ÿ

30. Vineeta, who is working as a Finance Manager in a company, decides to
start her own business. Explain the qualities she should possess to be a
successful entrepreneur. 6
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