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SECTION-A

- (1) Answer ALL the questions.

(i)  Kach question carries TWO marks.

Give definition of Travel Agency.
What is Inbound Tourism 7

What is Online Travel Agency 7

Who has started American Express Agency 7
Write any two functions of Travel Agency.
Write any two Travel Agency Linkages.
Expand IATA.

What is Outbound Tour Operator ?

Expand MOT.
SECTION-B
— (1) Answer ANY FIVE questions.
(i) Each question carries SIX marks.

Max. Marks : 60
10x2=20

Who is known as the father of Travel Agency 7

HIxH=30

Write briefly about important role of Travel Agency in Tourism.
Describe briefly the various functions of Travel Agency.
Describe briefly history of Travel Agency business of the world.

Write about Tour Operator’s functions.
Describe about the role of Tour Operator.

Write an essay on Online Travel Agencies.

Write a brief note on the approval of a Travel Agency by IATA.
Write the difference between Inbound Tour Operator and

Outbound Tour Operator.
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