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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in
the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 58 / OSS /1, Set -A on the Answer-Book.

5. (@  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

TR T8TTH

(319)
Time : 3 Hours] [Maximum Marks : 100
e ;3 uue] [quies : 100
Note: (i) All questions are compulsory.

(i)
(iii)

(i)
(iif)

Marksallotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four aternative - (A), (B), (C)
and (D) out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against the
number of the question. No extra time is allotted for attempting multiple
choice questions.
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1.

The function of management that consists of harmonising group effortsto achieve
common objectivesiscalled : [1]

(A) Panning

(B) Coordination

(C) Organising

(D) Directing

Tael 1 g e R T eyt B wifH o fote g o yereit B ueheudr il At 2, shgetr
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Carrying out the operation and their supervision is the function of which level of

management?

(A) Top (B) Middle

(C) Lower (D) Alltheabove
T T AT AT 3ehT THaeIUT Taiel o fohd T o1 & 87

(A) = (B) wem

(C) = (D) Wik @edt

Which function of management helpsin minimising errors?

(A) Panning (B) Organising
(C) Staffing (D) Controlling
TEE T i | HE JfeTl H FH FA U HLEE a1 27

(A) FrsE (B) @

(C) Fgfreto (D) =

Wrong tranglation resultsinto which type communication barriers?
(A) Semantic (B) Organisationd
(C) Psychological (D) Personal

TTeTd TATE | TUWUT o fohe Tehm Rt snen e gielt 22

(A) T (B) wieATH®

(C) ghE=miumcreh (D) =t

The full form of FCCB is :
(A) Foreign Currency Canada Bonds

(B) Foreign Currency Corporate Bonds
(C) Foreign Currency Convertible Bonds
(D) Foreign Currency Cumulative Bonds.
T i+t S R R E H|

(A) RA I FHATST TUEH
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(D) ®RA T FEES aved
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6. Maximum period for which a certificate of Deposit can beissued is [1]

(A) 91days (B) 15 days
(C) 6 months (D) Oneyear
JAfereRTm srafa Sraeh foro s waoTs w6t fFefaa fomen < weRan @
(A) 91fem (B) 15t
(C) 6um (D) wwad
7. 25%extraoil inabottleof 250 ml. of hair oil iswhich of thefollowing type of sales
promotion tools. [1]
(A) Price off. (B) Bonus offer
(C) Freeoffer (D) Distribution of free sample
250 foret feret <Rt 9t A siaet | 25% safafies aet e 8 @ werda &1 i o e 22
(A) 9ea werdt (B) == a wEmE
(C) g v=r= (D) uwa Tt st ferawor
8. International market isaclassification of marketsaccording to [1]
(A) Area (B) Goods and Services
(C) Volume of Transactions (D) Alltheabove
AT TR, ........... o YR TR ATSTRI AT STeR0T &
(A) &= (B) et wen damd
(C) o &t e (D) Swirs Tt
9. Sde of products directly through the own staff of the producer is [1]

(A) Zerochannel of distribution

(B) One stage channel of distribution

(C) Two stage channel of distribution

(D) Three stage channel of distribution

IR T 3TIEh g T4 h HAEEl o gl fosha 2
(A) = i foawo mem

(B) Tt Tl faawon wesm

(C) fewatim forawor meem

(D) < =l ferawut mnem
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10. Thefull formof WTO is [1]

(A) World Traders Organisation (B) World Trade Organisation
(C) World Trading Organisation (D) Alltheabove

g5 &1 31 o foqa w2

(A) @cE 35d ANHIEAYH (B) owE 38 ARFESAYH

(C) =we 2t smiATESvE (D) Swiw @t

11. 'Principlesof management arethe basic truths generally stated in theform of cause
effect relationship.' Explain briefly. [3]
vae o g amT=m: nURy | @ N R0t ud uMta o T o ® 9 H gl T 2| we
H wHES|

12. Kiranworksasatailor inagarment manufacturing company. Her supervisor Mohan
has fixed for her atarget of sewing 15 trousersin aday. At the end of the day the
supervisor counted the trousers and found that Kiran sewed only 13 trousers.
|dentify the step of controlling process that have been performed by Kiran's
supervisor. Mohan and briefly explain the next step that he should perform.  [3]

oRTuT Uk TIE ScaTeR R | Sl Rt I Sl ¢ SHeh THdereh Higd A 38 10 Uk faa |
15 uraem e s wem faifia fman| foa & o ° vdaere 3 gt 6 Tad i aen aen
for oo A Shaet 1.3 uraed e 21 e ufskan & 39 <rut 6t agem hifse e e
foron & uHateres Higa g foman T @ e SEek g feafea feRt sarer stTet <ot w6l @ |

qusTee|

13. Distinguish between equity sharesand preference shareson the basis of (a) Payment
of Dividend and (b) Return of capital. [3]
() AT YA A (W) YTt <t ST S SR TR Tl S9N q Jeiferhr 3en & SR i)

14. What is meant by 'marketing'? [3]
“feraur’ =t e ored @2

15. Thefirst step in the selling processis 'prospecting'. List itsremaining steps.  [3]
farerar Sfshan w1 Tor <RUT TRTEAT ATIET 21 e 9N TRUN ht e g
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16.

17.

18.

19.

20.

21.

22.

23.

State any four points of importance of management. [4]

TEY o WEed o fehedl O fage i Sg@ it

Briefly explain '‘Rule’ and 'Policy’ as types of plans. [4]
‘Tam’ qen Aifa’ = FEiSE % YR % U ° 99 ° auEE|

State any four merits of borrowing from commercial banks. [4]
FIUTRRI Seht | SR &4 o fohegl TR ool 1 3@ <hifTe|

Briefly explain 'General Stores. [4]
“HIIRUT TR’ HYY T TS|

'‘Depending upon the nature of complaint and the relief sought by the consumer,
and the facts of the care, the Redressal Forum/ Commission may order one or
morereliefs.' State any four such reliefs. [4]

“Torehrara <t wepfet 3R SuHiITA gamT Wit T g SR ST & qeAl & MR W, Faru ww
/ TR U A AfreR FERaT i SNev 2§ Hehel 31 39 ¥E i i3 IR WA 3|

Briefly explain thefollowing general principlesof management. [5]
a Esprit de corps and

b) Stability of Tenure.

= yaY & e frgrat i @ @ awemsu)

®) TEEn i WA aen

@) wEwE 6l R

Briefly describe the stepsin the process of organising. [5]
TS Ufehan o TRUT &1 Geig | guiA fifkm)
Briefly explain any five factorsthat affect dividend decisions. [5]

THIY FUTa hl THTfe S STt fohegl OTal SRl ht W8T W |HETS|
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24.

25.

26.

27.

28.

Describe briefly the objectives of marketing. [5]
fmom & sevat o QU # quiA fif)

Explain briefly thefollowing consumer rights: [5]
ad Right to choose and

b) Right to be informed.

= suwiRt srforeRml Rt wem @ wwENsU)

®) I I AR qen

W) O UM & AER

|s management a science or an art? Explain. [6]
Teiel fo@m 21eraEn e, o @ 2 Jmesy|
OR/zte=n
|s management a profession? Explain.
T Y Ueh UM B ? THEEY

'‘Planning is a systematic way of deciding about and doing things in a purposeful
manner.' In the light of this statement briefly explain any four features of planning
functions of management. [6]
‘Tt SRyt adiek @ ag futa o foF @ &t @ aen ) &R 21 39 SeF o TR U
e i fhl o ottt & w@ga § wwegu)

OR/zter=n
Directing is'management in action'. Do you agree. Give any fivereasonsin support
of your answer.
fdom =t 1o @ “Ramefiet weier’ | o 319 HEHa @7 3109 3w % U H i Ui Rl i)

'In order to assess the fixed capital requirement for any business enterprise,one
must be fully conversent with the factorsthat influence such requirement.’ Explain
briefly any four such factors. [6]
Tk AT T T Ut SETIHRATSTl oh SAThe &g 36 gH SATavIhdl hi THISA i a1,
TR hl TN Yt U ¥ gl ifeu)’ v fohdi IR ShRehi i Gei | TWesu|

OR/zter=n
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‘Theworking capital requirement variousfrom businessto businessand from period
to period.' In the light of this statement briefly explain any four factors affecting
working capital requirement of abusiness unit.

“HEA Yt B T R ATl A W A qe Aty 9 saty # e g 21 5w
T oh ThTYT H Ush SATHTII SHTE chl HIUE Uit ehl SATATIAHRAT Shl THITIT i TTet Toheel
TR SR Sl AYU H THATI

29. 'Aremarketing and selling synonymousterms.' Give any fivereasonsin support of
your answe. [6]

‘T famur qen fosra vataaT= vee @77 3UR IR % gAY | @3 uie SRt i)
OR/z1eran

‘Marketing mix isthe set of controllable variablesthat the firm can useto influence
the buyer'sresponse.’ Briefly explain any three of these controllable variables.

‘oo fasr 57 FeEmia aiadaia st @ agg 2 S s wd, shar i ufafran =&
e A & foru et 210 98 Rl i Frasfia sremat o 9ea § gwEen)

30. State the objectives and salient features of Consumer Protection Act 1986.  [6]
Suwreht afafem 1986 o Sevet qen w@ femivmett @ g Sk
OR/zt¥an

'‘Both importing and exporting countries are benefited by external trade.’ Inthelight
of this statement describe any four points of importance of external trade for the
exporting country.

‘STgA IR | Tk <91 a0 Faiaess 391 gt ol ey gt 21 39 HeF & wgy # Fafas <o
foTu aTgm =R & W & R O fargatt @ auia i)
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