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General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper is divided into three sections, viz. — Section A,
Section B and Section C.
(iti) Section A is of 5 marks and has 6 questions on Employability Skills.

(a)  Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b) Questions number 5 and 6 are two marks questions. Attempt any
one question.
(iv) Section B is of 22 marks and has 18 questions on Subject Specific Skills.

(a)  Questions number 7 to 13 are one mark questions. Attempt any
five questions.

(b) Questions number 14 to 19 are two marks questions. Attempt any
four questions.

(c) Questions number 20 to 24 are three marks questions. Attempt any
three questions.

(v) Section C is of 8 marks and has 3 Competency-Based Questions.

Questions number 25 to 27 are four marks questions. Attempt any
two questions.

(vi) Do as per the instructions given in the respective sections.

(vii) Marks allotted are mentioned against each section/question.

SECTION A

(Employability Skills) (3+2=5 marks)
Answer any 3 questions out of the given 4 questions. 3x1=3
1. What do you understand by business plan ? 1
2. What is adaptability ?
3. Write one green job in the agriculture sector. 1
4, What is eco-tourism ? 1
Answer any 1 question out of the given 2 questions. Ix2=2
5. Name any four barriers to entrepreneurship. 2
6. What do you understand by Green Jobs ? 2
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SECTION B
(Subject Specific Skills) (5+8+9=22 marks)
Answer any 5 questions out of the given 7 questions. 5x1=5
7. What is a ready reference query ? 1
8. Who gave the concept of Selective Dissemination of Information (SDI) ? 1
9. What is E-Book ? 1
10. What is Utility Software ? 1
11. What is Open Source Software ? 1
12. Name two Open Source Library Automation Software. 1
13. Define verbal communication. 1
Answer any 4 questions out of the given 6 questions. 4x2=8
14. What is reservation of document ? 2
15. What do you understand by Anticipatory Information services ? Give two
examples of Anticipatory Information services. 2
16. How are software grouped on the basis of their functions ? 2
17. Name two proprietary Library Automation software. 2
18. What is noise in a communication process ? 2
19. What is non-verbal communication ? 2
Answer any 8 questions out of the given 5 questions. 3x3=9
20. Write systematic ways to deliver Current Awareness Services (CAS). 3
21. What do you understand by Referral Services ? 3
22. What is KOHA ? What are the system requirements to run KOHA ? 3
23. Write any six reasons justifying the need of Library Automation Software
(LAS) in a library. 3
24, List the barriers of communication based on human factors. 3
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SECTION C
(Competency-Based Questions) (2x4=8 marks)

Answer any 2 questions out of the given 3 questions.

25. Define reference services in a library. Write minimum basic reference

services to be performed by a library. 4

26. Describe the use of mobile technology in modern libraries and name five

mobile-based library services. 4

27. What is blog ? How do libraries use it as a service providing tool ? 4
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