Model Test Paper
INFORMATION TECHNOLOGY ENABLED SERVICES (THEORY)
(Level-2)
(Hindi and English Versions)
Time Allowed: 3 Hours Maximum Marks: 40

Thendf gurariE A AT A F IR T |
Candidates are required to give their answers in their own words as for as practicable.
TS U F 3P g e R |
Marks allotted to each question are indicated against it.
oy A=
Special instructions:
4. UM P IaR A TUG S YR ST YA U U GRS TS § Iav YRt uR 96t T@ e sifvard 2
While answering your questions, you must indicate on your answer-book the same question no. as appears in your question
paper.
5. 9t = aifvard &
All questions are compulsory
6. 1 3P ST YRl & IR U XV T TP Ufad W, 2 3Pl a1 Y= & IR 20 A 40 gl H, 3 3Pl a1 YW= &
IR 40 ¥ 60 Wegl A oMY |

1. FFafafed u=rAr & Iav difse
8X1=8
B9 3-0d 3t Oerd 2
F) I R UgaH & g
W) TS 3R el AT B b o
) TH GIR Y 91d HA & g
9) TP g d e & forg

Why do send e-mail?

~

a) Toreach ontime
b) To share documents and files
c) To talk to each other
d) To meet each other
i) AR ATSHI A TPIREF TR IHAR ?
F) feH
) T
M) IRRS
q) TS

Which kind hazards can occur in IT industry?
a) Biological

b) Chemical

c) Physical

d) Ergonomic

my  Fafafed 7 3 59 e Seed &1 ISR HIHT S Johdl § ?

F) UGHI

) oA AR

M ARt IR

) HHMER UA
Which of following can be considered as an example of a database?
a) Dictionary
b) Telephone dictionary



c) Marks register
d) Newspaper

iv) Fep H Wsiic BRI o7 TRIeTT 1 8?
&) .odb
) .odt
) .odg
H) .ods
What is the extension of spreadsheet file in calc?
a) .odb

d) .ods
v) WRA I I Uge & for Fafeiad & 3 fege Iuant foar s g g 2
P) F11 oM PHoit
W) %S IR U
M) BT TAaER
°) IWIdd gt
Which of the following can be used to access a style menu?
a) F11 function key
b) Sidebar menu
c) Formatting toolbar
d) All of these
viy  Trofafed 3 3 o a1 siferfen Rien &1 Iemevun 82
@) Windows
M) Microsoft word
1) Microsoft office
Y) Page maker
Which of the following is an operation system example?
a) Windows
b) Microsoft word
c) Microsoft office
d) Page maker
vi)  To 3ETH HT SRR 87
%) e iRl ) uiasy &) el B3 B oA 2T R
W) T8 G ANl & A Pl U &Y &l bl F&Id §
) S8 95k FRUE o 3R ik @1 g g
9) T8GRI Bl A B DI & T HRdl 8
Why is self-awareness important?
a) Itallows individuals to predict the future
b) It enhances the ability to read other people’s minds
c) Itleads to batter decision-and personal growth
d) It provides the ability to control others
vii) 31 Y TR IR & oI S 1 HINrd Ayl & ?
D) Ul
Q) fora
M) S
°) IWigd gt
Which of the following skills are important to communicate properly?
a) Reading



2.

Q3.

i)

i)

i)

iv)

b) Writing
c) Speaking
d) All of the above

fFrafafead ga w=At & IaR e
(10X2=20)
Answer the following ten questions:
i) 3RIfeq® HaR BT Hgdd faRaT |
Write the importance of non-verbal communication.
i) YR ol BT FT ST g 82
What is the function of enter key?
i) g RuRor R g?
What is Goal setting?
iv) TR Siiftha Wger # WiRad & Uy Sl
Write the introduction of styles in libre office writer.
v)  cHdc ol fdbwgt &t Aforl & e fordl
Write the name any two categories of templates.
vi) T iR e & aRkuiiyd &)
Define the term goal and seek.
vii)  3oaeiHe Weiic T Tl a1 87
What is macros in electronic spreadsheet?
vii)  DBMS T SGTHRM &t gy fofe
Write the definition of information in DBMS.
iX) ST 41 87
What is Database?
x) PO TR WA, GRET 3R & BT U= oy |
Write the introduction of health, safety and security at workplace.
xi)  foya smura fRufa & foe o SueR @an g2
What is the first aid for electrical emergency?

Fafafed IR uxM & Iav difore -

Answer the following four questions
TR T Ry ferd]
Write the introduction of communication.
Treiic ¥ greuRicie a1 &1 Uishar ford]
Write the procedure to create hyperlink in spreadsheet.
TISTIT Bl YR DR o ROT ford]
Write the steps to share spreadsheet.
ER H INC A [adhed &1 ITANT b U SHS SIa- & avuT ford|
Write the steps to insert an image using insert image option in writer.

HRRA TR WAl ST Hgdd ford

Write the importance of cleanness at workplace.

(4X3=12)



Class 10™ Syllabus & Marks Distribution for Examination (IT/ITES)

PART — A (Employability Skill) (10 Marks)
UNIT NO. UNIT NAME MARKS ASSIGNED
Unit-1 Communication Skills 03
Unit -2 Self Management Skills 03
Unit-3 Basic ICT Skills 02
Unit-4 Entrepreneurial Skills 01
Unit -5 Green Skills 01
TOTAL 10
PART-B (Vocational Skills) (30 Marks )
UNIT NO. UNIT NAME MARKS ASSIGNED
Unit-1 DIGITAL DOCUMENTATION 08
Unit -2 ELECTRONIC SPREADSHEET 08
Unit-3 D.B.M.S 11
Unit-4 MENTAIN HEALTH,SAFETY AND 03
SECURE WORKING ENVIRONMENT
TOTAL 30

GRAND TOTAL(PART-A+PARTB)=10+30= 40
Marks Distribution

Q1 -8 MCQ Question One Marks Each 8 Marks
Q2 — 11 Short Questions Two Marks Each (Attempt any ten Questions) 20 Marks
Q3 — 5 Medium Questions Three Marks Each (Attempt any four Questions) 12 Marks

Total 40 Marks

Vinod kumar
Vocational trainer (ITES)
GBSSS DHARAMSHALA



Class 10" BLUE PRINT (ITES)

SR. | PART | UNIT UNIT NAME 1 MARK 2 MARK 3 MARK TOTAL
NO NO QUESTIONS | QUESTIONS | QUESTIONS | MARKS
1 A 1 Communication | = --------- | mmmeeeee- 03 03
Skills
2 A 2 Self Management 01 02 | - 03
Skill
3 A 3 Basic ICT Skills | --------- A 02
4 A 4 Entrepreneurial 01 | e | e 01
Skills
5 A 5 Green Skills e 01
TOTAL 03 04 03 10
SR. | PART | UNIT UNIT NAME 1 MARK 2 MARK 3 MARK TOTAL
NO NO QUESTIONS | QUESTIONS | QUESTIONS | MARKS
1 B 1 DIGITAL 1 2+2=4 3 08
DOCUMENTATION
2 B 2 ELECTRONIC 1 2+2=4 3 08
SPREADSHEET
3 B 3 D.B.M.S 1+1=2 2+2+2=6 3 11
4 B 4 MENTAIN 1 A 03
HEALTH,SAFETY
AND SECURE
WORKING
ENVIRONMENT
TOTAL 05 16 09 30

GRAND TOTAL(PART-A+PARTB)=10+30= 40
Marks Distribution

Q1 - 8 MCQ Question One Marks Each 8 Marks
Q2 — 11 Short Questions Two Marks Each (Attempt any ten Questions) 20 Marks
Q3 — 5 Medium Questions Three Marks Each (Attempt any four Questions) 12 Marks

Total 40 Marks




