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— (i) Answer ALL the questions.

(iiy Each question carries TWO marks.
Define the term check-in.
What is walk-in ?
Write about the guest message.
What is a voucher ?
Who is chamber maid ?
What is control desk ?
Mention four characteristics of ceramic floor.
Define the term Linen.
What is First Aid 7
Expand TAV,

SECTION-B

— (@) Answer ANY FIVE questions.

(i) Each question carries SIX marks.
Draw the format of reservation form.
Describe the procedure of paging in a hotel.
Explain the various methods of payment.
What is Folio 7 Explain various types of Folio.
Write a note on bed making.
Explain the role of supervisor in housekeeping department.
Mention the steps in washing.
Write the different types of keys used in a hotel.
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