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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 62/S/N/OR-A on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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V2 94 d9q @deq gQl dell gIaca 9AQ calm AR s | (68T 6RI0G6Q 6RaR
RGN e Q)

dél 99 aIRQl 88 6Zica &lal 676 g8l Qe ¥Q° 6716 g4l el ¥Q 98IQ Qa6
cadll AIRdlal aoel dg 0@ 28 @ Q19 €0dRe | 9gd9a a9 8] @ f1Q 6adl |

QgRe desq (A), (B), (C) G (D) QI6Q QI6QIE Gan @aQ a8 | 628 awq 0@
QA0Ge Q18 9fe QAR QAQ ISR cRd |

Qg08 g49deq Adia a9g giq aa AF10e Afd, 2l M K099 69 Ye°
Q08 g69eea Qaq @AQIdIe dndl aAdd, d218Q QI1Q |

QAQ §Ilq caleld creae cadiem @l ediIafial 4If @1916 aQY 60Q0 AR TR
cadien 919 @6t Qqude |

V@ 949999 Qd6Q 6RdlICIRZQl 6218 AFQ 62/S/N/OR-A 9919 QUUIRERl Q@S9
del 21e6a 6nsl |

V@ 9909 9@ QISR QIR | caldd a0do6a d6eQ (6m ALAIRl QIR AIRY
Q69001 @QIde |
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BUSINESS STUDIES
(@iedle, 2JY%a)

(215-OR)

Time : 3 Hours] [Maximum Marks : 100
ang, : 3 Q&I] [@AIYa FRdia : 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.
doal @ (1) 49<d de QIMLIFnNe 2 |

(2) devia doa @IQlel dIseR 6@ deaQ fmiler QAARR |
1 Which of the following is not an economic objective of business ? 1

(A) Creation of employment
(B) Creation of customers
(C) Profit earning

(D) Regular innovation

SOMEe FNQ €aael Q1edaq YR Ufe Qeedy QR ?
(A) G898 gedidl &

(B) ¢lad 9&

C) AQ 26

(D) §98Q 9ee

Which of the following amount cannot be deposited in a 1
Public Provident Fund account ?

PARGS AIQ 6RaE YR ARIQE QAsHAY AIf Q9Ieca @Fl eqIdia dIRe
QIQ 7

(A) 500 Gl (B) 600 Gl

(C) 700 Gl (D) 750 @&l
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3 Which is not an advantage of rail transport ? 1
(A) It is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distances.

(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.

(ARG CaR JRLRAQ Y8 AIA Q6 ?

(A) Y@l d9@ €QQQA QRAICA UCHTIRe Q06

(B) 2de AGAI8Q Q1 AR QQ P! el AR Yl QIR
(C) YQI 00QQ0Q Y8 ae1d, AIRMA

(D) QQgle Gl ale QI AUAQIL FIMe

4  Isha got her house insured against fire for Rs. 80 lakh. One day fire 1

took place and a part of the house of the value of Rs. 56 lakh was destroyed.
Insurance company didnot accept her claim for Rs. 80 lakh, but accepted
it for Rs. 56 lakh only. Under which principle of insurance, the Insurance
Company took this decision ?

(A) Utmost Good Faith (B) Insurable Interest
(C) Indemnity (D) Contribution

Rl Gler QA IR 80 AY CWIQ ATl FaRsa | Qe Rl AF Aea
V@ 60IgEQl dQ 56 a8 O=IQ 89 6l | Q191 Qa1 80 AS CWIQ 8698
Q19 G286 & @A 56 AY C&IQ 889 g8 @M | A (e A8 ARER
AMA1 ¥ ABE 98 @R ?

(A) d6Qle @af Jgd (B) QIcIsler el
(C) 969& (D) 2QQIQ
5  When a person wants to buy goods in bulk, the best mode of purchase 1

for him will be ?
(A) Purchase by inspection (B) Purchase by sample
(C) Purchase by description (D) Purchase from the nearest shop

gla dagleq fIn @d dIR aa 2 989 Qade e ?
(A) 008 QR @5 (B) Q901 @4,
(C) Q4el LRI @4, (D) §0eg 6AIRAQ QL
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6  Which of the following is a tool of sales promotion ? 1

(A) Free samples (B) Advertisement
(C) Publicity (D) Personal selling
POIRGe AQ 6@aE A 9eIaQ YR AN ?
(A) 298 F9Q8 (B) aslge
(C) dolQ (D) MBEe 999,
7  Consumerism is a movement started by: 1
(A) Government (B) Consumers
(C) Producers (D) Society
Qe 6996l ¥adle (Consumerism) @191 QIO &I cQlQgnl ?
(A) doRlQ (B) 4¢lla@
(C) adlow (D) adle
8 The court that has the jurisdiction to take up all claims and grievances 1

exceeding the value of Rs.1 crore, is:
(A) District Consumer Forum

(B) State Consumer Commission

(C) National Consumer Commission
(D) Supreme Court

Ve 6aIE olg 2Ue e 18 Y 2Q6did 6ad 6RIdw 9991 9adeee 71

(A) Q@R ¢leE a8 (B) QY ¢ad 2lcael
(C) @lo1L, SIS 26HS (D) QIGQ(I@ ML R,
9 Career means: 1

(A) Thinking suitably about positive and negative aspects of a career.

(B) Work done in different job positions.

(C) An occupation with which opportunities for advancement can be
availed of in life.

(D) Joining a job.

MR dd

(A) Yo Q2R Q dAlge Ye° 0aqlge Q0 AT Qode 98e |
(B) Q6 00916a @Y aAMGe |

(C) Y@ 608l 6JQ8tq 919060 2ge0q dedisl QQaN |

(D) Y& QIi6Q 620Ie |
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10 Career path means: 1
(A) Work done in different job positions
(B) Way adopted for career
(C) Getting a job title
(D) Getting professional degree
Q2 alg @gem @8 9% ?
(A) Q@R 00916a QY aAMQQ
(B) «1Q@Q die 9219 @l
(C) ¥@ G498 deald g9 6Qal
(D) QACe &8I0 6ol dIg 6QQl

11 Explain any three modern trends of e-banking in India. 3

QARER A-RIFFQ 2RYFS VAR 6deled QG QMIsH @Q |

12 State the importance of sales promotion from the point of view of 3
manufacturers by giving any three points.

60 €aled 90 @9 edia AR QBERIEQ Gad, 99IAa 198 QsRd @9 |

13 "Non-Governmental Organisations have undertaken various activities as a 3

part of consumer movement. They perform several functions". Explain any
three such functions.

‘Q06AIBI AQUIEQ &4 QO RdARIAN PI0RYER BA6he AITIRRId QIeQ
6eeRd | cadice valta @I aMee Qa3 | cdcaled 966 QIdi adal
Q|

14 "Self-employment is often regarded better than wage-employment". 3
Give reasons in support of this statement.

“Yepa APIGER dIg-06i90q FNI-G6alee 01Q dda am 96998 AN
V@ @& d986a QI8 gale QQ |

15 State any three areas in which self employment is possible. 3

g9 Q6eea 6denldd G0F 689 Qspel Qq |
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16 Explain the limitations of Partnership form of business organisation. 4

QORI @QdIE, €A0eq AIfe0Igde Qe @a |

17 Explain any two advantages of "Knowledge Process Outsourcing". 4

“goRl/RINQ QIQICINRAE A 6d6RIEd QAF A Q4el @q |

18 State the advantages of Water Transport. 4
QR 0099RQ QUIRUSIYER 4Rl @ |

19 Give the meaning of departmental store. State any two advantages of 4
departmental store.

QUG QIQ QT6M @6 Q¢ 7 YQIQ 6J6RIEd 0RE MR QLR QQ |

20 Explain 'Wage Employment' and 'Self Employment' as career avenues. 4

MAEQ Q8Q A F6eE’ e UQ Bl Adal @ |

21 Define the terms Profession and Employment. Distinguish between 5
'Profession' and 'Employment' on the basis of (a) Nature of work and
(b) Capital.
Q8 ¥e° ‘Beal@n’ aQ1e1Q gel QRIZ | (a) AIIIQ 4Qd ¥e° (b) 9B B
QA Ve ‘Qed)en’ A alded Qe |

22 State the meaning of 'Co-operatyive Society'. Explain any three 5
characteristics of co-operative societies.

‘ArQlg, AfdQ 2 @6 7 YQIQ 6dealdd aBd Geasel s |
23 What is meant by ware housing ? Explain any three functions of ware 5
housing.

OGRS QQ6R @6 Q8 ? AENIGIaa IeRlEd R6 QI adal Qq |

24 Explain any five functions of Wholesalers. 5

JARIQ Q6RelE JeRlad aEd Qldi Qe Q|
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27

28

29

30

A number of laws have been passed by the Government of India to
protect the interest of consumers. Enumerate any five such laws.

dade gdasl de Qe dowlq Yalte Ga8 goge @08 | cdcaled
88 P90 Q8L emel |

Explain the various Social Objectives of business.
QA A09 dANee acedl adel @aq |

What is a Private Limited Company ? How is it different from Public
Limited Company ? Give any four pointts of difference.

Ve dIfcas AFee amlel @6 7 Y@ JRces afcee Qe (J6ala Qe
YQ° QISR aflel THMeq cdsaled agd aided edid |

Explain the following mail services provided by Post Offices:
(1) Registered Post

(i1)) Insured Post

(ii1)) Speed Post

QIANQ gole @l FIREe olecdala AdRl @a :

(i) 9890 9Ia

(i) QHIQs QI

(i) 99 QIR

Discuss briefly the following :
(i) Sale on approval basis
(i1)) Sale through tender

(iii)) Auction sale

PARGe 09 eI Qdel @q :
(i) dReRIee A 8L,

(i) 694 QR 8xd,

(iii) RN Q€

Explain in brief any three responsibilities of consumers.
dadwa 6a6alad 060 Qaeeldy 96ldsa del @a |
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