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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 58/0S/1-|(C | on the Answer-Book.

(@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.

58/08/1—215_C | 1 EEE | Contd...

=%



A SR

1

2

Tl YU & URd U UX ST ST oraed fad |

FUAT TS B TG o {6 UTUA & FA YO AT YAl B I & G g Al
Y99 U8 % G99 S BU § | 3@ I Bl g W B o B UK Hhk w4 A § |

qgis el W emuel ) fedl (A), (B), (C) @um (D) ¥ ¥ #IE TH SWX A @
Jq & TS IA-YRA@T § oY "l SaX farag |

JEgfTss gl & |rE—Ay 99 Uel % IaX uika orafy & Hiax & o € | agiTe
9ol & fou o @ wwg W& fEmn S |

Sa-giaer ¥ veaH-fug W otgar fide wel & afafea &8 Ff srgwaie faem
W gt B ST FEAEr W |
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BUSINESS STUDIES

(e steaam)
(215)
Time : 3 Hours] [Maximum Marks : 100
g 3 ] [quifes : 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

et ¢ (1) |W g afEE F
(2) YA® U b Ik b W I T ¥ |

1 Which is not a point of importance of transport ? 1
(A) Makes goods available to customers
(B) Creates distance barriers
(C) Helps in creation of employment

(D) Helps in labour mobility

/1 4 @ oF W 9Raed @1 wea@ T T ?
(A) SUMERISH B IRIU STAL BRI
(B) <A €€ S BRI

(C) NSFIR ge™ H WAl H-Al

(D) uwgd o fefern § weEa

2 Which of the following is not a limitation of Super Bazaar ? 1
(A) Heavy investment (B) No credit facility
(C) Low operating cost (D) Lack of efficient management
fre § @ FW @ g AR @ e A Y ?
(A) R e (B) SuR @ Jfaen =@
©) =1 durem ara (D) HIA FEIT D HA
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3 Which of the following type of Sales promotion enables products to be sold 1
at a price lower than original price to boost up sales in off-season ?

(A) Price-off offer (B) Fairs and exhibitions

(C) Trading stamps (D) Coupons

1 4 9@ {59 yoR & faha dade a@ie & =T S Bl SUP dR<dd
T W BH Yed W 9 o ® o fh A= # N foohl aeiz o wal

(A) i q & (B) ¥l ©d uSEiEI
(C) =wmRe fewd (D) U dle
4 Non-store retailing system does not include : 1
(A) Mail-order business (B) Multiple stores
(C) Tele-Shopping (D) Internet Shopping
IS gear I fapa ugfy # wfmfam =8 2
(A) T R AR (B) wgHEId FhH
(C) <elr ¥R (D) scAT U
5 This malpractice involves sale of goods which do not conform to prescribed 1
quality standard particularly for safety.
(A) Tie-in sales (B) Sale of duplicates
(C) Sale of sub-standard goods (D) Use of false weights and measures.

39 Iffaa wfafafa & ofvia U avge 99 WIRN E W YUiEe @ Hifdd WiR A
e wWR, fRveR gRem AF®l & AgHd T B

(A) @y fasa (B) Wit Wrel o farent

(C) &d WR @ SUEl & g (D) A @ Tod Y\ &1 s/

6 Which of the following is not a cause of water pollution ? Identify it. 1
(A) Drainage of human excreta into rivers, canals, etc.
(B) Emission of smoke from oil refineries.
(C) Dumping of garbage, dead bodies etc. in nearby water resources by households.

(D) Dumping of toxic substances into rivers.

/1 4 9 o9 W 9 UgUU BT BROT A8 ¥ ? UEEE ST |
(A) W9 A $1 Afedl, Tl oenfy # e

(B) W ¥N¥d dRAFI A fbem aren gal

(C) Al § HS—PHoR, AMA-¥E H1 U B od B H o]
(D) el Wl b1 Al # fastE
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7 This type of Bank Account is required by big businessmen, companies and 1
institutions like schools, colleges and hospitals to make and receive payments.
Identify it.

(A) Savings Bank Account (B) Current Deposit Account

(C) Fixed Deposit Account (D) Recurring Deposit Account

39 UPR B 96 OF G IS HAITIA, DU T Fhel, Blotol a1 IRYATA
SR ARl Bl A TAT S PR B I ST H A T | TgAE DI |

(A) 994 §F @ (B) =Ie ™1 @
(C) wrafa 1 @l (D) 3Mmadt H @
8 Which advantage of cooperative form of organization is because of ‘one man, 1

one vote’ concept ?
(A) Voluntary organization (B) Limited liability
(C) Democratic control (D) Stable life

Th Fo® Th Hd' Pl YRV S PRUI ASPRI FASH Dl bl AT o & 2

(A) wWfegsw WAl (B) i 3 em
(C) odite o (D) Rer wifa=
9 Wage employment means : 1

(A) Serving another person for wages or salary
(B) Doing business

(C) Engaging in some economic activity on his own

(D) None of the above

waad AR BT 3R ¥

(A) g Jfdd & da9 A1 deigdt & g |1 ge@ &=
(B) @R Sl

(C) 39 P W o feN anfefer fobam & <va &=
(D) SR # 9 BIE T
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10 Which of the following is not an advantage of water transport ? 1
(A) Water transport is a slow moving mode of transport.
(B) It facilitates international trade.
(C) It is an economical mode of transport for bulky and heavy goods.

(D) The cost of maintaining and constructing routes is very low as most of them
are naturally made.

1 4 9 o9 W o uRae &1 am @ E?

(A) o 9RTE W A W e aren \EF R

(B) TN IR MR Pl dordl e 2

(C) IE i w1 § A1 9N 9FH oM @ oy suerga fewrel e T

(D) 39 AR B 9N I 9B Y@-IW@ME H Igd BH @d AW g, Fifd a0
B UHfiEd WU A FAq

11  What is meant by overseas transport ? Explain the different types of ships used 3
to carry passengers and goods in ocean transport.

eI qReae @1 Fa1 3R 3?7 WSSyl Td S9e faf veR & wgel s
Sl GME Td IR B oM Td o o9 H SRUA 3| €, Bl Soald dIfol|

12 Name any three risks that a retailer has to bear. 3

Th Hear famar & fhl F AR 1 S Bifeg|

13  Explain any two features of Joint Hindu Family business. 3

wga g tRaR =mawm & 58 @ favianst &1 avi= @ifoml

14 What are public warehouses ? Who uses such warehouses ? 3

oG HSRE fhd ded § ? AMId: $% PF SN W A ¥ ?

15 Explain briefly any two types of cooperative banks. 3

HEPNl d & bl T UBPRI B Sl HIfoIU|

16 Explain any four activities that will be included in marketing functions of an 4
organization.

A $ fauE Bl & Iaa M aren fhdl AR fhansli B Seom DT
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17 Explain ‘Post Office Recurring Deposit Scheme’ and ‘Post Office Time 4
Deposit Account’ scheme.

IFER B q9a el & aMeR R
(1) STHER Mt o1 Ao (2) STPER AEfS S| @rar

18 Distinguish between Departmental Store and Super Bazaars on any four basis. 4

fouria YSR td gR IR & §@ $I3 AR IR ISyl

19 Distinguish between the working of a debit card and a credit card. 4

e BIE Td Bfese PS8 & BRSIN & I P IHAX Bl WK BV

20 When can a consumer seek redressal ? State the ways of remedies available to a 4
consumer in case he/she suffers due to unfair trade practices.

U RO & | B BT T ? IAfdd AUR FaeR A o NG Bl
2 A T A S faru & e @ fdden Suee ¥ ?

21 Name any four qualities of a successful entrepreneur. Explain any two such 5
qualities.

T A%hd el @ gl o Uil & A Sfogl T fBeE Q1 i @1 auiE i)

22 Communication needs to be effective. But there are several barriers that block 5
the communication. Explain any such five barriers to effective communication.

RO P YU BT IAATIS T i FB G T Wl $HH wprEc a1 HKAN
Tl fp=dl df wiensli @1 Seai@ |

23 A business has various responsibilities towards different groups with whom it 5
interacts. Mention any five such responsibilities the business has towards customers.

TF o &1 i Ro-w@, M ) g8 oBim %, @ ufa o8 SoreilRa
Tl UEdl b U Jaa @ PR 1@ ula ScReIfal 1 Seold BT

24 The multinational companies enjoy several advantages by way of huge earnings 5
due to large scale production and distribution activities across national borders.
Explain any five such advantages.

TG BUCT DI MG AHIBH & IR I8 YAM IR Sared den fammor & aror
Ifrp PATE B T O 3 38 o9 UTW B &1 U9 fhedl uia @il @1 Seod
HITTI
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25 You as consumer may have been deceived in various ways or the other by
unscrupulous businessmen including traders, producers, etc. State in brief their
any five unfair practices.

TH JUHIRT & w9 H MM 3Ffie Td 959 AMRl, i anfe &8 e 9|
grEl @ ga enll Sael fhed e sgfua wifafaftml &1 Seom wifeigl

26 State any four qualities needed for success of self-employment.

ISR § el o fog emagaes fRel = fagastt &1 S wifsg |

27  Explain the jurisdiction of consumer courts.

JUHIERT ST @ PR &7 &1 fdarer gl

28 Distinguish between private limited and public limited companies on any six basis.
e fron Wi sl 9 9dete @ifa su @ 9 8 B 3w difeil

29 Explain the following types of industries with suitable examples of each :

(a) Primary Industry
(b) Genetic Industry
(¢) Extractive Industry
Sar @ = gerRl &1 Serevv dfed fdaror g
(a) WAHE SER
(b) AR S
(c) frepdor S=n
30 Explain :
(a) Sale on hire purchase basis
(b) Auction sale
(¢) Sale through tender
1 &1 farer Sifsg -
(a) fomn wa gl gw fawa
(b) -emr g™ fawa
(c) THfaer & #egw @ fawew
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