This Question Paper consists of 30 questions and 8 printed pages.
T8 A9 § 30 997 A1 8 Uk U ¥ |

Roll No. Code No. 58/0S/1

HIFATE FE .

Set— B

BUSINESS STUDIES
(T Teaaq)
(215)

Day and Date of Examination

(wfen = fom 7 fe=i)

Signature of Invigilators 1.

(Friverni & TEER)

General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 58/0S/1-|B | on the Answer-Book.

(@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(e steaam)
215)
Time : 3 Hours] [Maximum Marks : 100
g 3 ] [quifes : 100
Note : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
et ¢ (1) |W g afEE F
(2) Yd® YT & 3k SUh A 9 T ¥ |
1 Inland water transport system does not exist in the following state : 1
(A) West Bengal (B) Andhra Pradesh
(C) Tamil Nadu (D) Madhya Pradesh
e o uRaes w0 A vafeoa =8 ¥
(A) uf¥=m e (B) 3ng yew
(C) dferg, (D) Weg YWl
2 This type of Bank Account is required by big businessmen, companies and 1
institutions like schools, colleges and hospitals to make and receive payments.
Identify it.
(A) Savings Bank Account (B) Current Deposit Account
(C) Fixed Deposit Account (D) Recurring Deposit Account
39 YBR B 96 O WAl 95 FGEIEl, HU qAT WA, Blotol a9l IR
SR HRUTHl B FEE TAT H FIE B I SUEN A T ¥ | UEAE I |
(A) wod 96 @l (B) Te] o @l
(C) wrafa ™1 @l (D) 3mEdt S @
58/08/1—215 B | 3 BAR | Contd...



3 ‘Creation of customers’ is one of the following objectives of business. 1

(A) Economic objectives (B) Social objectives
(C) Human objectives (D) National objectives
‘Yrg  Fad b T SRwdi W W B |1 SRvd T 7
(A) Ri® Se¥d (B) WIS Seed
(©) wrHE e (D) W SREE
4 Which advantage of cooperative form of organization is because of ‘one man, 1

one vote’ concept ?

(A) Voluntary organization (B) Limited liability

(C) Democratic control (D) Stable life

TH e TP Hd' & IJaURON P PRUI G WS4 B DI A1 a¥ & ?

(A) wafezs @ (B) Wifi@ e
(C) oaie s (D) Rer wia=
5 Non-store retailing system does not include : 1
(A) Mail-order business (B) Multiple stores
(C) Tele-Shopping (D) Internet Shopping
ISR Hear I fawa ugfd # wfinfaa & @
(A) T FRI AR (B) dgu=sd gHM
(C) el eI (D) Sexme S

6 Activities like hand spinning and weaving, hand knitting, stitching garments, etc. 1

are a part of following areas of self-employment.
(A) Small Scale retail business (B) Arts and crafts

(C) Farming on a small scale (D) Village and Cottage industries
TG P, A1, TA G GAA, BUS D Riens e FgUA WROMR @
=1 &3 @1 &= T

(A) B YWM &1 HedY AR (B) ®el T4 draen | R

(€) B ¥ B P (D) wrfor T HER e
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7 Which of the following type of Sales promotion enables products to be sold 1
at a price lower than original price to boost up sales in off-season ?

(A) Price-off offer (B) Fairs and exhibitions

(C) Trading stamps (D) Coupons

1 4 9 59 gerR o I dadq 9eiie @ sia S @ SHd aR<dfd®
R A G B v e R | L ;s s o B B B 2 e [ R B

(A) Heai | B (B) ¥l wd yewitEi
(C) =wmRe fewe (D) U dfe
8 This malpractice involves sale of goods which do not conform to prescribed 1
quality standard particularly for safety.
(A) Tie-in sales (B) Sale of duplicates
(C) Sale of sub-standard goods (D) Use of false weights and measures.

39 Iffaa wfafafa & ofdia U avge 99 WIRN § W YUiEe @ Hifdd WK A
aMe wWR, faRNeR gRem wEel & Igwd T8 Bl

(A) @y fapa (B) <Irell el @ feweht
(C) &® WR @ Sl & g (D) e © Tad Y9 @ s

9 Which of the following is not a limitation of Super Bazaar ? 1
(A) Heavy investment (B) No credit facility
(C) Low operating cost (D) Lack of efficient management
freg & @ ® @ R aeR A A A ¥ ?
A) W fae (B) SuR & Jfaen =@
(C) =1 darem ora (D) HIA YEIT D A
10 This is a two-way audio communication system in which participants listen to 1

the voice and respond immediately sitting at different places. Identify it.

(A) Teleconferencing (B) Video-conferencing

(C) Fax (D) Audio-conferencing

Ig Q1 B RG] Yoell ¥ foEd WM oM 9l Afd SeNI-3rer AT WX
TR N U6 TR W I B Ghd B

(A) Tell BIHRFT (B) aifsa wiwRi
(C) wad (D) Siffsa BIHRIT
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11 Name any three risks that a retailer has to bear. 3

T Heax famar @ fhl M AR B Seerd Bifeig|

12 Explain briefly any two types of cooperative banks. 3
el 99 B fh@l QA TR B Soord Diforg|

13  State any two advantages of Joint Hindu Family Business. 3

g g tRaR @awmm & fe=8 <1 o™ &1 Sear@ BTl

14 What is meant by overseas transport ? Explain the different types of ships used 3
to carry passengers and goods in ocean transport.

qYE—UE IRaed o1 /1 3Ri T? WSSl T Swe fafie yeR @ 9gel e
Sl GME Ud IR B M Td o o1 H SSUA 3| €, B Soold dPIfoIg|

15 What are bonded warehouses ? How are these useful for the importers ? 3

TYF WSRIYE 1 B T2 TAh! skl & forg SUHIRET &1 Seor@ Hiforg|

16  Distinguish between Departmental Store and Super Bazaars on any four basis. 4

fria WeR @ R w9R @ §1 B3 IR SR Tzl

17  Explain the ‘right to safety’ and ‘right to be informed’ as provided in Consumer 4
Protection Act, 1986.

Ui Gxevr ffm 1986 @ I e SffeRl @1 avie IfvTe -
‘GREN BT PR’ T I U Bl AR’

18 Distinguish between the working of a debit card and a credit card. 4

Sfie o€ @ Bfee TS & IR B I B FWR B WL DI

19 Explain ‘Post Office Recurring Deposit Scheme’ and ‘Post Office Time 4
Deposit Account’ scheme.

SPER P 9 I9d IRl B WEeRl S
(1) STPER AT SHT AT (2) STPER Al {1 @rar
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Explain any four activities that will be included in marketing functions of an
organization.

A $ fIuvE aRl & Iaia M aren fhdl AR fhansli &1 Seom iUl

Communication needs to be effective. But there are several barriers that block
the communication. Explain any such five barriers to effective communication.

TGO BT YA T AAAD T b O YN T Wl SHH whEAT UST HKRA
Tl fodl dfa wEnsi @1 Seo@ i)

A business has various responsibilities towards different groups with whom it
interacts. Mention any such five responsibilities a business has towards owners
and investors.

T JI9R $1 590 A= ffa—wggl, o9 W) I ¥ g, & ufi aFa SwReia
Tl A & U Ui SiReTdcdl o1 Seoid Doy ol @l a2 fHaet & ki 2l

You as consumer may have been deceived in various ways or the other by
unscrupulous businessmen including traders, producers, etc. State in brief their
any five unfair practices.

Th SUNIGT b 9 H MY IHfae Td J39H Ay, fFEfar snfe o8 vorR 9@
g @1 g B Sl fhdl g srgfem fifaftmi @1 Seor Hiferg

Name any four qualities of a successful entrepreneur. Explain any two such
qualities.

TS Ahdl el @ fbal 9 oIl & - Sforgl T fbegl |1 IOl &1 quie Hiferg|

The multinational companies enjoy several advantages by way of huge earnings
due to large scale production and distribution activities across national borders.
Explain any five such advantages.

TG BUCT DI G AHIBH & IR I8 JAM W Ired don faamer & &R
Ifrp HAE BN T O 3¢ S oW U B9 E 0 R U ol @1 Seo™
BHIRTTI
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26 Explain the following methods of sale briefly :
(a) Sale on approval basis
(b) Sale through Instalment Payment System
(c) Wash sales
fawa o FrafaRea faftri &1 avi= dHife -
(a) IrgARA R fapa
(b) mRAfE fwea fawa
(c) TR fama
27 State any four qualities needed for success of self-employment.
WIS ¥ A%etal o fu emavaes el = fagimamstt =1 Seea wifae |
28 Explain the jurisdiction of consumer courts.
IO IETed @ PR &3 31 fdavor Qfem|
29 Distinguish between private limited and public limited companies on any six basis.
e ol Wiffa $o @ adete @fE 9 @ dh Bz B 3R QI
30 Explain the following types of industries with suitable examples of each :
(a) Primary Industry
(b) Genetic Industry
(¢) Extractive Industry
SEr & 9 yeRl #1 SereRe wfed faawor g -
(a) A S
(b) <HfER SN
(c) frepdor =
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