9358 W)

Total No. of Questions—18

Total No. of Printed Pages—2 Regd. No.
TRAVEL AGENCY AND TOUR OPERATIONS
Paper II
(English Version)
Time : 3 Hours Max. Marks : 50
SECTION-A 10x2=20

Note — (i) Answer ALL the questions.

(iz) Each question carries TWO marks.
Define Travel Agency.
Define Tour Operator.
Who was the first Travel Agent ?
Write the name of any two famous Travel Agencies.
Write any twe revenue of Travel Agency.
Define Mass market operator.
Define Excursion.
Expand MOT.
Expand IATA.
Define Domestic Tour Operator.

SECTION-B 5x6=30

— (i) Answer ANY FIVE questions.

(i1) Each question carries SIX marks.
11. Write in brief about Travel Agent's functions.
12, Describe in brief about forms of Travel Agency.
13. Write a brief essay on history of Tour Operator.
14.  Write a brief note on contribution of Thomas Cook in travel agency business.
15, Describe in brief about Travel Agency structure.
16, Discuss about Travel Agency Revenue.
17. Write a brief essay on Travel Agency Renewal.
18. Explain about approval by MOT Tour Operator.
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