
HE 1308
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ACCOMMODATION OPERATIONS - I
Paper - I

(English Version)

Time : 3 Hours

SECTION - A
Note : (i) Answer ALL the following questions.

(ii) Each question carries TWO marks.

Mention the uses of Backup in a computer.

List the parts of computer.

Who is BellboV ?ffi
What is No Show ?

Define the Term CREW.

What is Duty Boaster ?

List any two Cleaning Agents used in Housekeeping Department.

What is Front Office ?

Expand the HRACC.

Define the term Hospitality.

SECTION - B

Note : (i) Answer ANY FIVE questions.
(ii) Each question carries SIX marks.

11. Explain the procedure of Bed Making.

12. Write the supplies placed in Guest Bed Room and Bath Room.
't3. Describe the procedure of paging in a Hotel.

14. List the Modes of Reservation. Hl[P

15. Mention the various stages of drHt 
"y.t" 

in a Hotel.

16. Write the organisation chart of Housekeeping Department.

17. Draw the layout of Housekeeping Department in a Hotel.

18. Write the types ot Room in a hotel.

Max. Marks : 50
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(Telugu Version)

Time : 3 Hours

SECTION - A
fr\5beD : (i) erQ @6po5> 55Ie.5XDro: p-ob5rr.

(ii) Fc9 6{J$ A061 5}t1:1,.w.

1. 5o$-5ec6d Backup o1>51, A5ol}n-ob) OqDOSJJ

2. 5oQ1go6 ob{2, +:vrebc }8}5r5r.
3. 8et o'oi eiSn J5c! ?

4. S&erct35tu€J?ffi
5. qsr (Crew) 3 S6SCotu$).

6. d.:"5e3 *:6 eroeJ 5se^3t

z. rri.585o8 &)6*oe.ld +rorno3 $ro6 Seoe"lpob.) sid"oo&oe.3e :)6"lF)tu.

8. 6oe"les!:5 eroti SlceJ ?

9. HRACC S 366soq5o$).

1 0. ;fbJsJ"OQ.3S Cd5,)o5o5.u.

SECTION - B

i!\:ioeD : (i) 5pa" acA: @6pe5:55rq.55De)) GJ"o$r$r.
(ii) {Fca 6{$ es6: Xo"Cic6.e::.

11. Bed Making 3o5: b{6wn: 350o.b5).

12. erEQ 86C'J"5J xuoorb al6roef acaeJbSoe3 ;5bo5po6: p.oj::5::.

ts. xf$esd }*oE oos6 r6e*rn:5go,bi]).

14. Oc65r,5 d::55]r5;o[: l$bn s]r. Effi
15. :Feretd$ nF E36obsl, 336 56obJ }ALXr5$.

1 6. rr585ofi &)ptuoes of::s6 eqpdr5 ;:"[ Aor::r::..

17. rfer€$ s585o6 elga:o6o:::s6 6 eoeftD Aobs).

18. xferdds 6r;t:o ofJ:51,.6s"oir: 6ro5:Xu:.

Max. Marks : 50
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