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ACCOMMODATION OPERATIONS -1

Paper — I
(English Version)
Time : 3 Hours Max. Marks : 50
SECTION - A (10x2=20)

Note: (i) Answer ALL the following questions.
(i) Each question carries TWO marks.
Mention the uses of Backup in a computer.
List the parts of computer.
Who is Bellboy ?E
What is No Show ?
Define the Term CREW.
What is Duty Roaster ?
List any two Cleaning Agents used in Housekeeping Department.
What is Front Office ?
; Expand the HRACC.
| 10. Define the term Hospitality.
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SECTION - B . (5x6=30)
Note : (i) Answer ANY FIVE questions. ‘
(if) Each question carries SIX marks.
i 11. Explain the procedure};i"réhe“amﬁdﬁaﬁnné:mMm“"mmrmw"w“-_
12. Write the supplies placed in Guest Bed Room and Bath Room.
13. Describe the procedure of paging in a Hotel.
: 14. List the Modes of Reservation. g%
3 15. Mention the various stages of Guest cycle in a Hotel.

| 16. Write the organisation chart of Housekeeping Department.

17. Draw the layout of Housekeeping Department in a Hotel.
| 18. Write the types of Room in a hotel.
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(Telugu Version)

Time : -3 Hours Max. Marks : 50
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