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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) and (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 60/0S/1, Set — |(C | on the Answer-Book.

(a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(TaaTE )
(215)
Time : 3 Hours] [Maximum Marks : 100
g ;3 gue] [quiies : 100
Notes : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
et ¢ (1) |N weT fEE ¥
(2) YD U & 3k SUh A 9 ™ E
1  While selecting of line of a business, an entrepreneur must keep 1
in his mind :
(A) Profits (B) Profitability
(C) Risk involved (D) All of the above
Th HIUE Bl TAT B Y UEW, Uh SEHI hl M H T@Al WY
(A) ¥ (B) ®TH &wdl
(C) s ifEH (D) W gH
2  The head of the Joint Hindu Family Business is known as : 1

(A) Proprietor (B) Director

(C) Karta (D) Manager

TgH feg IRAR @™ & JRaAT H HET Sl & |
(A) @R (B) TaTh

(C) @t (D) wEEH
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3  Career Planning includes : 1
(A) Starting own business
(B) Joining a job
(C) Making adjustments with the career
(D) Thinking suitably about positive and negative aspects of a career
Sifgesr Fraem & oife & ¢
(A) AU @I B AU & B
(B) H®d @
(C) Sifaewl & T FHRSH BT
(D) SHfgdl & OB I THRIHD Ueqall & I o Sugad @ra

4 To sell readymade garments for children, men, women etc. is the 1
example of :
(A) Single-line store (B) Speciality store
(C) Departmental store (D) General store
goai, goul, fomi onfe & foe e aw s &1 TEAEIT & |
(A) TH & I & WK (B) fafite €=r
(C) fquriE wWsR (D) MR "SR
5  Which of the following is an example of visual communication ? 1

(A) A person is reading a letter.
(B) A person is saluting the national flag.
(C) The peon is ringing bell in the school.
(D) A traffic policeman showing the stop sign.
7 § B9 €99 THEY H IR & 7
(A) T®h fRd Th U 98 &1 & |
(B) U AR TSI &ael & o™l § @l & |
(C) TUTE Wt H € qom @l & |
(D) 3ftesr gferE @1 Raumér w @1 Gha T w@T ¥
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6  Which of the following is not a function of warehouses ?
(A) Risk bearing
(B) Transport facility to every customer
(C) Financing
(D) Protection of goods
Pt & 4 @M a wverE W T 7
(A) SRgw I
(B) U% UEH B URGed gradr a1
(C) fadim=
(D) =i @l gam

7  The full form of BIS is :
(A) Bureau of Institution Standards
(B) Bureau of Industrial Standards
(C) Bureau of Internal Standards
(D) Bureau of Indian Standards
F.ME.TE. B QO AH ¥
(A) U A6 TEIGIA WIS
B) = o F=EEd wies
(C) = % FTHA WSS
(D) = &M sheaT Rues

8  Which of the following is a tool of sales promotion ?

(A) Personal selling (B) Publicity
(C) Advertisement (D) Free Samples
= 9§ s faea dade @ fafr g o7

(A) daferd fasbg (B) WaR

(C) fersma (D) TR T
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What is the full form of BPO ?
(A) Business Process Order
(B) Business Process Outsourcing

(C) Business Processing Outsourcing

(D) None of the above

BPO &1 q 99 #1 § 7

(A) FIEE UihaAT AR

(B) o€ WfhaT STRIENIEGT
(C) =TI YEHEHIT STEIEIB LT
(D) SUwR ¥ ¥ By Tl

Which right provides for compensation due to consumers ?
(A) Right to be informed (B) Right to be heard
(C) Right to seek redressal (D) Right to Choose
B9 afgerr ¥ Suder & Sfaq afqufd &1 yEgm ¥ o7
(A) gfaa fe aH @1 eifer (B) AT @1 fHR
(C) framor @1 sifyer (D) T B SABR

Explain the elements of communication process in brief.

G YhAT & dl bl WEY H AU @ifd |

Explain any three causes of water pollution.

S UGUUl & Rl M BN Bl gHHARY |

State three limitations of Joint Stock Company.

Ggad USil BT Bl A9 HHG 9d5e |

Define Consumer.

IUHTRT @ g AR |
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15 What is meant by ‘Auction Sale’ ? 3
A g fasbr &1 @ oead 77

16 Explain the following : 4
(i) Net Banking (i1)) Phone Banking
frfafad & g9sEy
(i) e S (i) wF ST

17 Explain any two characteristics of business. 4

G2 LS £ G B ) e O o P 2 2 B e s G 1 L

18 Describe any four qualities of a successful entrepreneur. 4

Th %A STl & fhwl AR YU B AU I |

19 Explain any four types of warehouses. 4

Hee & fhel I Y &l faead &ifsg |

20 Differentiate between Departmental Store and Super Bazaar. 4

faurig deR ok g IR # ok W Hig |

21 State any five features of a partnership form of business organization. 5

AANIe G767 & gEieil @EY & $is Jd [a9udiell & S Hivg |

22 What is Personal Selling ? State any three elements of Personal Selling. 5
Jafras fama @ & 7 Jafws fama & fRRl OF 9@l @1 Swi@ Sig |

23 What do you mean by Consumerism ? Explain any two responsibilities 5

of a consumer.

SUedTEE ¥ Y T GHAd & ¢ Uh SUNIl b el & IaiEal @l
JUF BT |
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What is e-commerce ? Discuss any four advantages of it.

3T FT & 7 3% (el A WINl @l ARAT BHINT |

Differentiate between Bank and Money lenders.

d% Td dgHR H X DIC |

What are the factors you would like to consider if you start a small

enterprise to produce wrist watch ? Explain in brief any four such factors.

Th HAs gl M & {00 qF TART BN WOAT A G99 e AT et
B AN H @ ¢ dfad o ug fewl O ®Rel @l gusEy |

Explain the different channels through which a product moves from

producers to ultimate consumers.

S fafy= Aregdt @ a9ssy e g1 9% Sdee § SUHIET d@ dgadl § |

Discuss any four of the problems faced by consumers in their daily life.

Sueedretl @l o — gfafe o arell gueeh § ¥ fhel o) & 9uie st |

State any six differences between wholesalers and retailers.

g fashar wd Feat fashar ¥ B B oW WK AT |

Explain any four saving schemes operated through Post Office.

ThUY bl fhel T Sad et & faavr g |




