This Question Paper consists of 30 questions and 8 printed pages.

W YE-9F H 30 WA qU1 8 g U8 &l

Roll No.
W Set /¥¢ B

Code No- - 5/0S)/2

BUSINESS STUDIES
TERSh AT
(215)

Day and Date of Examination ..o
(wlieqr =1 T 9 ferreh)
Signature of Invigilators L e

(fFrietept = BEATEN)

General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 59/0S/2, Set on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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BUSINESS STUDIES
TAATRR T
(215)

Time : 3 Hours | [ Maximum Marks : 100

Ty ;3 =ue | [ quifsh : 100

Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

fRw: () @l v sfeE 2
(i) b U % 3k IHh TEA ST Y F|

1. Consumerism is a movement started by 1
(A) government
(B) consumers
(C) producers

(D) society

SUNRETETE 3Tgle IR fekam T 2
(A) TR GRI

(B) SUMIRHIS gHI

(C) ScUTEshl FM

(D) &HTst g

2. A letter written by the seller to the buyer giving relevant information

regarding the goods to be sold is called 1
(A) quotation letter (B) order letter
(C) complaint letter (D) recovery letter

fershar g shat 1 forar SR aren w1, SEd fossa forw SR 91et 9@ @ Heftd SR
& STt 7, el @

A) & w= (B) Y T
(C) TRt w= (D) oelt

E':IE_
215/0S/2/207B 3 Eﬁ% [ P.T.O.



3. A trader of India has imported goods from Canada but she is not in a
position to pay import duty immediately. In which type of warehouse can
she keep the goods?

(A) Public warehouse (B) Government warehouse

(C) Bonded warehouse (D) Co-operative warehouse

Rd <l T AR I FHATST A T 3T {6 8 W 98 i TR I[oh b1 YA
w6 fufa d 7 21 98 fhm YR % YR § Ae Bl W@ gt 87

(A) wrESHS FERTE (B) WM WEHTE

c

(C) 94U WSH[B (D) ¥HEHA SR

4. Which of the following is not an advantage of ‘mail order business’?
(A) It requires less capital
(B) There is no risk of bad debts
(C) It is not suitable for illiterates
(D) Home delivery of goods is possible
= § ¥ S-u1 oy g g SR w1 A8 27
(A) 39 ®9 4ol 1 mEvIHar gl 8
(B) & U 1 HIx S & &
(C) ¥= Frerdi =g Sugwh & @
(D) @iet s B W g w9a it @

5. Self-employment means
(A) a contract between the employer and the employee
(B) serving another person for salary or wages
(C) engaging in some economic activity of his/her own
(D) acquire a degree
TSR 1 dled B
(A) FrEre aur HUEd % 9 T I
(B) o9 A1 TG W §&ol 3T Ak I Hal HEAT
() R T freht Frof sl e § dem wo
(D) s f&ft wma &
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6. State Consumer Commission has the jurisdiction to deal with the
complaints where the value of goods or the compensation claimed does

not exceed 1
(A) ¥ 10 lakh (B) ¥ 20 lakh
(C) ¥ 50 lakh (D) ¥ 1 crore

TS JUNIRRT IR 37 frshrerd ot g@ar 8 g axgati o1 go S1uan gatmesn
¥ At & granl

(A) ¥ 10 W@ (B) ¥20 @@
(C) ¥50 W@ (D) T 1 Hs
7. To be a banker, which of the following areas of study is not suitable? 1
(A) Chartered Accountant (B) MBA in Finance
(C) M.Com. (D) MBBS
T JH o 7q, T A @ fem g h faen suges @ 20
(A) =TS THEEE B) @ & wo o Two
(C) o HHo (D) o o dto THo
8. Which of the following is an example of manufacturing industry? 1
(A) Transport services (B) Mining
(C) Textile (D) Erection of dam
= o 9 S9-m, fmior 38 %1 T 3 20
(A) uftEgd Tamd (B) &
(C) =& (D) &g S
9. Communication using various parts of human body is called 1

(A) body language communication
(B) gestural communication
(C) oral communication

(D) verbal communication
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10.

11.

12.
13.
14.

15.
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TR & fafim 9rT & STm R e man wswo see @
(A) IR wmT g

(B) WTehfcieh TSI

(C) iRass womoT

(D) =mfsgeh Huwl

Which of the following modes of transport is most suitable to transport
perishable commodities over a short distance?

(A) Rail (B) Road

(C) Water (D) Air

MY T BH 9 " H AIE gt W 9geH ?q M H 8§ aiEsd 1 shiH-| AT
Taifish IUIH 27

A) (B) @S+

(C) S (D) =g

What is meant by sales promotion? Give any one commonly used tool of
sales promotion.

fosha daedd @ @1 FfE 27 fosha dadq i U Ugw B arett feeh wew fafy @
BRI

Explain ‘proof of transactions’ as a responsibility of consumers.

‘S-S o THIT hl IUFIRBIA o Teh QT o &9 H THIASY|

State any three responsibilities of business towards its employees.

AU & HA HHANET b UG gl @ STl &1 3g@ i)

Explain in brief the principle of subrogation.

feT o g & 89 d g9msy|

Explain the working of net banking.

J2 SR hl HRIYUTEA THHTEY|



16.

17.

18.

19.

20.

21.

22.

23.

24.

Differentiate between Private Limited Company and Public Limited
Company on any four bases.

st €ifia ol @ g Hifia wo & 9 el IR STUR W siag i)

Briefly describe the preventive and curative role of business to control
environmental pollution.

e Yguur i fRIfE e § eu it fHareners vd Iu=RieTs ik w1 auiH
EQIEI

What is meant by business? State its any two characteristics.

e ¥ = AT 27 gHhl fhdl @ faRwaral w1 sg@ i)

State any four advantages of departmental store.

fovmflg wer & frdl IR @l w1 3g@ il

Give any four differences between banks and moneylenders.

d% 3R AEHN & s Hi TR F<W T

State any five functions of a wholesaler.

ot fashdl o Tl ufar %@l 1 3g@ Hif

Briefly explain the need for consumer protection in India.
A H ITHRRT &0 hl ATEwehd] I H&9 § FHART)

In many ways, self-employment may be a better option, but to succeed
in it, one must possess some qualities. State any five such qualities.

TSR, 3 TE ¥ Th 7S foshed &1 Tohdl & W SO0 I%hadl IH &g Ak § 5
O B TMfeUl UH TRedl die TN 1 3g@ iU

Explain any five characteristics of Joint Stock Company.

Y Yot ot ht Rl utar femiwaneti w1 avfa il
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25.

26.

27.

28.

29.

30.

State any five functions of an entrepreneur.

T STt % FREl Ui SE @1 sg@ it

Warehousing offers many advantages to the business community. Briefly
explain any six such advantages.

ST TG I WE[al 8 % @YW 2ld &l U8 fohedl ©: @i =l gad § gwemsu)

State any six advantages of multinational companies.

TEUYR Al Tohdl B: Wl w1 3Ig@ i)

What is meant by ‘business process outsourcing’? State its any four
advantages.

‘SIIHE TishaT SRR & 1 HARIE 87 36 fhdl = ol o1 3g@ hifsg

Describe the role of ‘non-governmental organizations’ in protecting the
interest of consumers.

JUAREIST & fed & o # TR-TR TSl 61 qfHeRt w1 guH hifu)

Explain the following methods of sale :
(a) Hire purchase basis

(b) Sale on approval basis

faspa i = Tt 6 =@ Fifse -
(%) e w1 gl
(@) et W foasha
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