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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 59/OS/2, Set v on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 59/OS/2, goQ v {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks allotted for each question are indicated against it.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¢&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo Xem©E JE h¢&

1. Consumerism is a movement started by 1

(A) government

(B) consumers

(C) producers

(D) society

Cn^moº$mdmX AmÝXmobZ àma§^ {H$¶m J¶m h¡

(A) gaH$ma Ûmam

(B) Cn^moº$mAm| Ûmam

(C) CËnmXH$m| Ûmam

(D) g‘mO Ûmam

2. A letter written by the seller to the buyer giving relevant information
regarding the goods to be sold is called 1

(A) quotation letter (B) order letter

(C) complaint letter (D) recovery letter

{dH«o$Vm Ûmam H«o$Vm H$mo {bIm OmZo dmbm nÌ, {Og‘| {dH«$¶ {H$E OmZo dmbo ‘mb go g§~§{YV OmZH$mar
Xr OmVr h¡, H$hbmVm h¡

(A) {ZI© nÌ (B) AmXoe nÌ

(C) {eH$m¶Vr nÌ (D) dgybr nÌ
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3. A trader of India has imported goods from Canada but she is not in a
position to pay import duty immediately. In which type of warehouse can
she keep the goods? 1

(A) Public warehouse (B) Government warehouse

(C) Bonded warehouse (D) Co-operative warehouse

^maV H$s EH$ ì¶mnmar Zo H$ZmS>m go ‘mb Am¶mV {H$¶m h¡ na§Vw dh VwaÝV Am¶mV ewëH$ H$m ^wJVmZ
H$aZo H$s pñW{V ‘| Zht h¡& dh {H$g àH$ma Ho$ ^§S>maJ¥h ‘| ‘mb H$mo aI gH$Vr h¡?

(A) gmd©O{ZH$ ^§S>maJ¥h (B) gaH$mar ^§S>maJ¥h

(C) ~§YH$ ^§S>maJ¥h (D) ghH$mar ^§S>maJ¥h

4. Which of the following is not an advantage of ‘mail order business’? 1

(A) It requires less capital

(B) There is no risk of bad debts

(C) It is not suitable for illiterates

(D) Home delivery of goods is possible

{ZåZ ‘| go H$m¡Z-gm bm^ "S>mH$ Ûmam ì¶mnma' H$m Zht h¡?

(A) Bg‘| H$‘ ny±Or H$s Amdí¶H$Vm hmoVr h¡

(B) Sy>~V F$U H$m H$moB© Omo{I‘ Zht hmoVm

(C) ¶h {Zajamo| hoVw Cn¶wº$ Zht h¡

(D) ‘mb H$s Ka na gwnwX©Jr g§^d hmoVr h¡

5. Self-employment means 1

(A) a contract between the employer and the employee

(B) serving another person for salary or wages

(C) engaging in some economic activity of his/her own

(D) acquire a degree

ñdamoOJma H$m VmËn¶© h¡

(A) {Z¶moº$m VWm H$‘©Mmar Ho$ ~rM EH$ AZw~ÝY

(B) doVZ ¶m ‘µOXÿar Ho$ ~Xbo AÝ¶ ì¶{º$ H$s godm H$aZm

(C) AnZo AmnH$mo {H$gr {ZOr Am{W©H$ {H«$¶m ‘| g§b¾ H$aZm

(D) EH$ {S>J«r àmá H$aZm
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6. State Consumer Commission has the jurisdiction to deal with the
complaints where the value of goods or the compensation claimed does
not exceed 1

(A) R 10 lakh (B) R 20 lakh

(C) R 50 lakh (D) R 1 crore

amÁ¶ Cn^moº$m Am¶moJ CZ {eH$m¶Vm| H$mo XoIVm h¡ {OZ‘| dñVwAm| H$m ‘yë¶ AWdm ‘wAmdµOm _____

go A{YH$ Zht hmoVm&

(A) R 10 bmI (B) R 20 bmI

(C) R 50 bmI (D) R 1 H$amo‹S>

7. To be a banker, which of the following areas of study is not suitable? 1

(A) Chartered Accountant (B) MBA in Finance

(C) M.Com. (D) MBBS

EH$ ~¢H$a ~ZZo hoVw, {ZåZ ‘| go {H$g joÌ H$s {ejm Cn¶wº$ Zht h¡?

(A) MmQ>©S>© EH$mC§Q>|Q> (B) {dÎm ‘| E‘0 ~r0 E0

(C) E‘0 H$m°‘0 (D) E‘0 ~r0 ~r0 Eg0

8. Which of the following is an example of manufacturing industry? 1

(A) Transport services (B) Mining

(C) Textile (D) Erection of dam

{ZåZ ‘| go H$m¡Z-gm, {Z‘m©U CÚmoJ H$m EH$ CXmhaU h¡?

(A) n[adhZ godmE± (B) IZZ

(C) dó (D) ~m±Y ~ZmZm

9. Communication using various parts of human body is called 1

(A) body language communication

(B) gestural communication

(C) oral communication

(D) verbal communication
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eara Ho$ {d{^Þ ^mJm| Ho$ Cn¶moJ Ûmam {H$¶m J¶m g§àofU H$hbmVm h¡

(A) emar[aH$ ^mfm g§àofU

(B) gm§Ho${VH$ g§àofU

(C) ‘m¡{IH$ g§àofU

(D) empãXH$ g§àofU

10. Which of the following modes of transport is most suitable to transport
perishable commodities over a short distance? 1

(A) Rail (B) Road

(C) Water (D) Air

erK« Iam~ hmoZo dmbo gm‘mZ H$mo Wmo‹S>r Xÿar na nhþ±MmZo hoVw {ZåZ ‘| go n[adhZ H$m H$m¡Z-gm ‘mÜ¶‘
gdm©{YH$ Cn¶wº$ h¡?

(A) aob (B) g‹S>H$

(C) Ob (D) dm¶w

11. What is meant by sales promotion? Give any one commonly used tool of
sales promotion. 3

{dH«$¶ g§dY©Z go ³¶m A{^àm¶ h¡? {dH«$¶ g§dY©Z H$s àm¶… à¶wº$ hmoZo dmbr {H$gr EH$ {d{Y H$m
Zm‘ Xr{OE&

12. Explain ‘proof of transactions’ as a responsibility of consumers. 3

"boZ-XoZm| Ho$ à‘mU' H$mo Cn^moº$mAm| Ho$ EH$ CÎmaXm{¶Ëd Ho$ ê$n ‘| g‘PmBE&

13. State any three responsibilities of business towards its employees. 3

ì¶dgm¶ Ho$ AnZo H$‘©Mm[a¶m| Ho$ à{V {H$Ýht VrZ CÎmaXm{¶Ëdm| H$m C„oI H$s{OE&

14. Explain in brief the principle of subrogation. 3

à{VñWmnZ Ho$ {gÕmÝV H$mo g§jon ‘| g‘PmBE&

15. Explain the working of net banking. 3

ZoQ> ~¢qH$J H$s H$m¶©àUmbr g‘PmBE&
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16. Differentiate between Private Limited Company and Public Limited
Company on any four bases. 4

{ZOr gr{‘V H§$nZr Ed§ gmd©O{ZH$ gr{‘V H§$nZr Ho$ ~rM {H$Ýht Mma AmYmam| na A§V^}X H$s{OE&

17. Briefly describe the preventive and curative role of business to control
environmental pollution. 4

n¶m©daU àXyfU H$mo {Z¶§{ÌV H$aZo ‘| ì¶dgm¶ H$s {ZdmaUmË‘H$ Ed§ CnMmamË‘H$ ^y{‘H$m H$m dU©Z
H$s{OE&

18. What is meant by business? State its any two characteristics. 4

ì¶dgm¶ go ³¶m A{^àm¶ h¡? BgH$s {H$Ýht Xmo {deofVmAm| H$m C„oI H$s{OE&

19. State any four advantages of departmental store. 4

{d^mJr¶ ^§S>ma Ho$ {H$Ýht Mma bm^m| H$m C„oI H$s{OE&

20. Give any four differences between banks and moneylenders. 4

~¢H$ Am¡a gmhÿH$ma Ho$ ~rM H$moB© Mma AÝVa Xr{OE&

21. State any five functions of a wholesaler. 5

WmoH$ {dH«o$Vm Ho$ {H$Ýht nm±M H$m¶m] H$m C„oI H$s{OE&

22. Briefly explain the need for consumer protection in India. 5

^maV ‘| Cn^moº$m g§ajU H$s Amdí¶H$Vm H$mo g§jon ‘| g‘PmBE&

23. In many ways, self-employment may be a better option, but to succeed
in it, one must possess some qualities. State any five such qualities. 5

ñdamoOJma, H$B© Vah go EH$ AÀN>m {dH$ën hmo gH$Vm h¡ na§Vw Bg‘| g’$bVm nmZo hoVw ì¶{º$ ‘| Hw$N>
JwU hmoZo Mm{hE& Eogo {H$Ýht nm±M JwUm| H$m C„oI H$s{OE&

24. Explain any five characteristics of Joint Stock Company. 5

g§¶wº$ ny±Or H§$nZr H$s {H$Ýht nm±M {deofVmAm| H$m dU©Z H$s{OE&
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25. State any five functions of an entrepreneur. 5

EH$ CÚ‘r Ho$ {H$Ýht nm±M H$m¶m] H$m C„oI H$s{OE&

26. Warehousing offers many advantages to the business community. Briefly
explain any six such advantages. 6

ì¶mdgm{¶H$ g‘wXm¶ H$mo ^§S>maJ¥hm| go H$B© bm^ hmoVo h¢& Eogo {H$Ýht N>… bm^m| H$mo g§jon ‘| g‘PmBE&

27. State any six advantages of multinational companies. 6

~hþamï´>r¶ H§$n{Z¶m| Ho$ {H$Ýht N>… bm^m| H$m C„oI H$s{OE&

28. What is meant by ‘business process outsourcing’? State its any four
advantages. 6

"ì¶dgm¶ à{H«$¶m ~møòmoVrH$aU' go ³¶m A{^àm¶ h¡? BgHo$ {H$Ýht Mma bm^m| H$m C„oI H$s{OE&

29. Describe the role of ‘non-governmental organizations’ in protecting the
interest of consumers. 6

Cn^moº$mAm| Ho$ {hV Ho$ g§ajU ‘| "J¡a-gaH$mar g§JR>Zm|' H$s ^y{‘H$m H$m dU©Z H$s{OE&

30. Explain the following methods of sale : 6

(a) Hire purchase basis

(b) Sale on approval basis

{dH«$¶ H$s {ZåZ {d{Y¶m| H$s ì¶m»¶m H$s{OE …

(H$) {H$am¶m H«$¶ nÕ{V

(I) AZw‘moXZ na {dH«$¶




