This Question Paper consists of 31 questions [Section-A (23) + Section-B (4 +4)] and 8 printed pages.
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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper Code No. 65/SS/A, Set—A on the Answer-Book.

(a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box
provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours
only.
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TOURISM

(337)
Time : 3 Hours] [Maximum Marks : 100
T ¢ 3 e [qUTis : 100
Note : (i) This Question Paper consists of two Sections, viz., 'A"' and 'B'".

(i) All questions from Section 'A' are to be attempted.

(iii)) Section 'B' has two options. Candidates are required to attempt questions
from one option only.

(iv) Marks for each question are indicated against it.
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SECTION - A
us — A

1  Explain with example 'adventure tourism'. 1+1=2

‘TTefe T HI IIEI Giwd WK BN |

2 Why are the temples of Delwara in Rajasthan famous for tourists? Explain. 2

TR § SAaTe] & HieX Tl & [0 ) Wi & 7 STEAT HIf |

3 Describe any two characteristics of Harappan town planning skills. 2x1=2
TZUT HAM TR AT DITA Bl [hrel a1 [IATATSH BT IO BT |
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4  Explain the role played by the water transport in the development of tourism. 2

wEes % fa ¥ W uftaed &R e T oftte & we St

5  Explain the meaning of tapping external manpower sources. 2

I AR T & TR Bl JY W BT

6  Explain the concept of 'culture'. 2

TP DI AU Bl W HITT |

7  Why are hill stations, attraction spots for tourists in India ? Explain 2x1=2

any two reasons.
ARG § YGdIT WA THh| & [ SMHYY W = & ? bl o BIon &l =aren
HIFT |

8 Explain any two positive economic impacts of tourism. 2x1=2

T & frl & HohHs ST Tt @l e i |

9  Mention any two types of managerial skills. 2x1=2

Al T UBR & YYD DI BT ST BINTT |

10  Describe the main features each of 'Shimla' and 'Darjeeling' as the natural 2+2=4
attraction sites for tourists.
el % AU UTpias RN WAl % ' H PRI o T I b I
fqeraatt & aofF @i
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Describe the main features each of Bharatpur and Kumarakom Bird 2+2=4
Sanctuaries.

HIAYY oM FAHA vell foml & Jea fagiaret &1 9o S|

Explain any two features each of 'Lai Haraoba' and 'Garba' folk dances. 2+2=4

TE TSN SR TRAT Wb Tl Bl T B bl q—ar fagoaneti &1 =amean i |

Explain with examples any four positive political impacts of tourism, 4x1=4
particularly in the developing countries.

Y & fohel AR GhIdHs oI T9TEl @ SAevl aied <amedn a9y
femraslier gonf & Ted # Hifvu|

How are Dussehra and Durgapuja festivals attract tourists ? Explain. 4

I &R YT AR o g wHiea! & Hia i & ? W Hig |

Describe any four characteristics of 'Carnatic Music'. 4x1=4

‘GeITeeh T @ el o fagraaret @1 auie i |

Explain the significance of St. Thomas Mount and Basilica of Bom Jesus 4
heritage sites of Christians.

BT |

What is 'new railway catering policy' ? Explain any five features of 1+5=6
'new railway catering policy'.

YA B TS WEUH Ffa RS 7 [AS B A5 GEUHE [ b el ara fasraanst
B WL HINT |

65/SS/A-337-A | 5 @% [ Contd...



18

19

20

21

22

23

How does physiography of India promote the tourism activities? Explain. 6

AT Bl Wi WEY T B Ml @l fhd Tt W=Id ®dT § 7 el SN |

Analyse with examples the significant role of 'Geography' in enhancing 6

travel and tourism at global level.

faga @R X amn ofR wed &l siftghg & ‘Pl &t we@qul fesr &1 IaTeTe
afea faseor i

Explain the importance of Indian food items as attraction of tourists. 6

qdZh! & SMHBYY & &Y H WA e US|l & Ao &l ARl Hig |

How to face an interview? Explain any six valid points. 6x1=6

TIETEHR BN B AT fham ST ? fopel ©: Tl (gt bl AT ditg |

Describe any four characteristics of Mauryan period architecture. 4+2=6

Name any two stupas that show the achievement of Mauryan architecture.

AEHTE aRgeaT @ el I fastwaretl & vl S| 9w arg wa
% SUARY % Tdiw bl & WUl & M ARy

Explain any six steps involved in a process of 'Consumer Relationship 6x1=6
Management' (C.R.M.).

TEH GGG YT (AH.Y.) B UheAT # oniha fpeel ®: Aol @l A B
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SECTION - B

gos — q
OPTION -1
faer — 1

(Travel and Tour Operation Business)

(AT Td YHed G AR)

Name any four globally famous travel organizations. % x4=2

faea ufrg f=el @ o Sel & W fafau)

Mention any four features of 'Online Travel Agency'. % x4=2

‘SR A ToEl Bl febel A fagwamen &1 S Hitg |

Explain with examples any four types of package tours on the basis of 4
their operations and services.

GOt ofiT garel & ey UX fohwel A WehIX o UYdhol YdSHl @l SE0 dfed
T HINTT |

Differentiate between retail and wholesale travel agency. 4x1=4

Gall T o T ToiEl H Sy W S|
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OPTION - 1I

frsa — 11

(Hospitality Management)

(fafy—arR waem)

Mention any four expectations during arrival of guests. % x4=2

Il & o % wEY Srfaitrl @ fhel @Y et @ Sti@ BInTd|

Explain any two important components of tourism industry. 2x1=2

T TEN % el &l HEYUl Hehl ol AT BT

"Basically if there is no engineering department, there is no hotel." 4
Support the statement with suitable examples.

‘e Afg gSTATET {9 @, @ 9=l sled |l TRl Iuged Iere el ated
39 BT Bl g BT

Explain with examples any four steps needed for individual reservation  4x1=4
in a hotel.

fpel Blew o =aferaa oReT & foTw ofasTe feheel @ TXon &l Seredel afed
T BN
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