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General Instructions :
1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.

Also check to see that the questions are in sequential order.

3.  For the objective type of questions, you have to choose any one of the four alternatives given
in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the answer-book

given to you.

4.  All the questions including objective type questions are to be answered within the allotted

time and no separate time limit is fixed for answering objective type questions.

5.  Making any identification mark in the answer-book or writing roll number anywhere other

than the specified places will lead to disqualification of the candidate.

6.  Write your Question Paper code No. 65/S/A/TM-A on the answer-book.

7.  The Question Paper is bilingual. In case of doubt, the English version should be considered

as authentic.
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(BUSINESS STUDIES)
(eus5s6dWwev)
(215-TM)

Time : 3 Hours | [ Maximum Marks : 100
Crrd : 3 wewfl ] [ Qwrgs wSHlblueamrser : 100
Note : (1) All questions are compulsory.

)
(2) Marks allotted for each question are indicated against it.
SO : (1)  eTeveon CaaTals @b SLLTDTGLD.
2) gealeurm Caaralls@d EESILLL LHUCUMTSET HS5HE THITs
GLIgSSTLL LU (HeTerg).
"Limited Liability Partnership Act’ was enacted in the year : 1
(A) 2007 (B) 2008 (C) 2009 (D) 2010

eueTWMISESIUL L sLum(h sl (heuanlls s LLb 6Thg (L LD @uIDDULLL gl ?

(A) 2007 (B) 2008 (C) 2009 (D) 2010

Communication through the use of various parts of human body is called : 1
(A) Body language communication
B) Gestural communication

(
(C) Oral communication
(D) Verbal communication

wafls o Ladler uCGaum o2 mliysear aPCu gseue CgrLiy CFueig
eTem AeP&SSILMHE DS

(A) 2L e@wryl gseuew Gy
(B) angansser allfl sseue) Csmiy
Q) eaumu@wmfl sseued CFTLim

(D) Q&mebernsEs $56160 ClGTLiTL

65/S/A/TM-215-TM-A | 3 [ Contd...



3.  Which of the following is not an advantage of Rail transport ? 1
(A) It is relatively faster than Road transport.
(B) It is suitable for carrying heavy goods in large quantities over long distance.
(C) Itis a flexible mode of transport.
(D) Itis a convenient mode of transport for travelling long distance.
Qouyrdl (rled) CursEGeursded, SpsHTLUIDMET 6T 6 dnebd
Grgg ?
(A)  smenels CuTE@GuTsGCsT(H elilhaasude, quild Cuns@eursg Ceusnm@n
(B) et W&s srsGasmer, Sdsare|, rHbdsTme] TOSHHF CFde
JOLMLISTS 2 CTeTg)

Q) eraflars Quiss (pubs CUTEEGTSS)
(D) Cp@psn Luarssine ghp CLrsEarss)

4.  Under which principle of insurance, the insured must take all possible steps to minimise 1
the loss or damage to the subject matter of insurance ?

(A) Contribution

(B) Subrogation

(C) Causa-Proxima

(D) Mitigation

sTUS(H QFiigeum, ger Qum@peTsaiian UL eg Csgbd GopLlLgnE
erevem aulpapmaaemd WerLnm, erbsd sTilbL(H Cameranguien S1p GFweuL
Gouawt(d ?

(A)  umiseilly

(B) upmfen wIHHGH

(C) QsmLireTer/o L eumiq UImen STFewTD

(D)

D) QL wpsedlweinder shHanwaws s (HLLbHSSSe0

5.  Newspapers are suitable for advertising of : 1
(A) Products for target customers
(B) Agricultural products meant for farmers
(€) Consumer goods designed for general public
(D) Products that require live demonstration

LSSMNenss ST 6Thg eleTbLTSSDE TgeuTs Q) MHEGD ?
(A) Qo&E eumgsaawmerier OlLmmLs@Ehéd

(B)  eleusmisEps@iu 2 pea56gmdler QuUTHL&EnsES
(C

(D

) Qumgl LESHEREE euUlgeIMLSSILL L HISTELTHLS6T
) Gprg Cewed alerssnd Coeneulimibd CummLser
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After sending an invoice, if the seller notices that the goods have been undercharged,
he can rectify the mistake by preparing a :

(A) Credit Note (B) Debit Note

(C) Letter of Advice (D) Letter of Regret

dlwrumdl, ger eflleweiuliquiame e Yearearm Gammn ellanaud e
QmUums ANBSTD, Seuamn FH(HSH &S WM GFLILIeTLD.
(A)  eurel GHIUY (B) upmé .06

©) <idlejomrs siggb (D) eIBBHSISD S0

"Shoppers” Stop’, “‘Spencer’, ‘Big Bazar’ are the examples of :

(A) Super Bazar (B) Multiple Shops

(C) Factory Outlet (D) Departmental Store

'Shoppers' Stop', 'Spencer’, 'Big Bazar' @eneu erebeuimLd 60T FMETMISETTEHLD.
(A) Gurere g sHng (B) LGNS F®LGET

Q) Gsmphgrene elpuener el (D) LOCUTHET hisTl

Consumers are unable to make use of their rights due to the lack of :
(A) Awareness (B) Funds

(C) Education (D) Consumer Organisations

B&TCaTT ghisGeT o fanseer GepurLre o LCursliL(®sS

Wlgweilebena.
(A)  eflypliyenriiay (B) H
(C) &6 (D) m&sTGaurt jenloliLger

State commission has the jurisdiction to deal with all complaints, where the value of
goods or the compensation claimed does not exceed :

(A) R 10 Lakh (B) < 20 Lakh (C) R 50 Lakh (D) R 1 Crore
& uentlpamd @, QummLseiier Sl &@ WISMDE 2 6Ter
Quilih o few ysrisamer, s L HHSTT TG LL(H Sssameasd
EMEHMLD.

(A) ¢em. 10 ewlsd  (B) ¢p. 20 @wlsd (C) ep 50 ewlsd (D) ep. 1Camg

1
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11.
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13.

14.

15.

16.
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Which is true about entrepreneurs ?

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

Qg mpepenearGeurt LML 2 T HHSS :
(A) Seurger GHm(hueur

(B) =eurser pi Coed FribSlmLiLm
(C

(D

) @ueourer Fmer Qarem(HeTerelll, 2 (HeumssLILIL L GUT {606
) e gdlamer, Fwerss @)L isamer erdrbsmeareur
State any three responsibilities of business towards its employees.

sar fliiTsetlLLb, g euamlasdlen epemm CLUMMmILILSE6T FnmeyLD.

Name any three types of e-commerce.

gCaeIbd epemm euemsWTar e-Fheng CLwmgmer @&mlILLALaywb.

Explain in brief about ‘Postal Life Insurance’.

‘DiepFd 2 Ul sTUSEH’ LD SHHSSOTE 6T(LPSHeLD.

What is meant by ‘Super Bazar’ ? Mention any one feature of it.
‘CUreTe}F FHeng' 6TEMMTE) 6Tame ? SHeT SIMLILIDEBISEHET TGCHEID eemeny
FDALD.

As right to consumer education, what should consumers expect to be educated
about ?

B&TCaurt sHped 2 fevwuller Sip, HsTCaurm, ergemers LHH SHMMH e
Gouar(HLd ?

‘Sole Proprietorship is the best form of business organization if the sole person
is capable enough to handle everything’. In the light of this statement, briefly explain
the limitations of sole proprietorship.

‘safl (pgeomafl, ar Ggmhled v, @meaurmsGe amswm@Ehd Fmer
Qarewreurns @ bsme, pomiflenn grer Was fmhs Gl SepwlLTELD .
@sammnMer jgliLenule, womfleowuler GopuThHsmer FHGSWLTS
T(PSALD.



17. Warehousing is a very important auxiliary to trade. Explain its need by giving any 4
four points.

Slmidler Cailling), auantlasSn @ Ws (WpasHw sa(hge 256l Lfdn earmr@Ld.
@Qser (P&HIWSFHISMS TSTOUF BIen@ GHILILSET epeold eleuilEsal.

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

'Telex' HmILD 'Fax' @eneu @ranr(Hbd ssHeue Cgrmen (psHlu smalsemm@Ld -
leuf&salb.

19. State any four functions of Wholesalers. 4

Qs euamtlsfer Brem@ UL Lanflsamer snmeyLb.

20. What is meant by the term ‘Purchase’ ? Briefly explain any two modes of it. 4
‘CaTeTpHed’ eTaTmTE) Tea ? HFem @ Teanr(h CFWe (PEDEHENET &FH(HSHOMS
T(PSALD.

21. State any five advantages of Joint Stock Companies. 5

gl (h euantls Flmwsdlen gCend gbg LWeTSMmET &Mhl&se, .

22.  What are multinational companies ? Explain any three advantages of them. 5

Leerm_(h BIMILDLD ETEmmTed GTaoar ? AFen eLperm Lwlenseaner edleuflEse]L.

23. State any three advantages and any two limitations of water transport. 5

B e CurE@eursdlen epem LWETSaeTL(D @Qram( @GenUT(HEameTu|D
G&M&SHaLD.

24. “Non-Government organisations have undertaken various activities as part of the 5
Consumer-movement”. Mention any five functions performed by them.

“BlIsTCounm QuIssSSlen @ UGHWUNTS, AT&EFFTIT SenwliLser ceucuGalm
Qewesmers CFlwg Qgm_mdlujerarernt’. jeurger gl gCsaibd ghgl
uewtlaaner @Nl&seLb.
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25.

26.

27.

28.

29.

30.

State any five possible areas of self employment. Give one example of each.
gsar-Ggmfler Heleusn@Mu ghg samser aleufsgl, geaiCeaumaMn@d ¢

2 gmrenTd C&THESHeLD.

What is meant by Business ? Explain any four characteristics of it.

‘Campled’ eTammmed eremmen ? iGenm Bean(@ Seflll L samisaer eleufléEgawb.

Explain the following specialised Mail services provided by Post office.
(A) Insured Post

(B) Speed Post

(C) Poste restante

SjEpFvssSlen Spsasam Sl SerFe Caameugaer afleufldgseab.
(A) sTUELLL iEpFe

() aifls <iepsa

Q) SlEhFL STLLIGD

Explain any four functions of Retailers.

S cuanflafer Caad Bren@ Latisamer afleuflgEsea .

Explain the following problems faced by the consumers :
(i)  Sale of spurious products
(i) Hoarding and Black Marketing
(iii) Misleading advertisement
GOUsTH&SLILL (heTer gnlarm  erglmbl&mer(emLd T & & 60 6015 60 6T
& Q . @ . . . . @J . @ . . @ . @ . Iﬁ] . é]
euf&saybd.
() Cumdwrer Qummplsefler elphLemen
(i) UFEGSSOH LHMID SH6TeTF FHeng allmHLIeneT
(i) Seupmen sMHSFH NeTOLIFD

Vineeta, who is working as a Finance Manager in a company, decides to start her own
business. Explain the qualities she should posses to be a successful entrepreneur.

@ euanils Hlimeuarslen BlH Cuemeryms Lewtlyfluyb eleflgr ererueurm, smer
Qampg Qgmple QFT_mi@GausTs (pige| CelSnrT. e deundlsrorear Hgmdlea
PaarGauryrs PeusnE 2 @TLTar rlUa@TLsmer el Qumhmmés
Gouar(Hid ?
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