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This Question Paper consists of 30 questions and 8 printed pages.

C¢u ÂÚõzuõÎÀ 30 ÂÚõUPÐ®, 8 Aa]h¨£mh £UP[PÐ® EÒÍÚ.

(BUSINESS STUDIES)

(ÁºzuPÂ¯À)

(215-TM)

Day and Date of Examination

÷uºÄ |õÒ

Signature of Invigilators 1. 
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 Code No.
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Roll No.

£vöÁs.

General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions

contained in the Question Paper are the same as those printed on the top of the first page.

Also check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given

in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the answer-book

given to you.

4. All the questions including objective type questions are to be answered within the allotted

time and no separate time limit is fixed for answering objective type questions.

5. Making any identification mark in the answer-book or writing roll number anywhere other

than the specified places will lead to disqualification of the candidate.

6. Write your Question Paper code No. 65/S/A/TM-A on the answer-book.

7. The Question Paper is bilingual.  In case of doubt, the English version should be considered

as authentic.
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ö£õxÁõÚ AÔÄøµPÒ :

1. ÷uºÁº uÚx ÂÚõzuõÎß •uØ£UPzvÀ uÚx £vöÁsøn GÊvh ÷Ásk®.

2. •uØ£UPzvß ÷©Ø£Sv°À SÔ¨¤mkÒÍÁõÖ ö©õzu £UP[PÒ, ÂÚõUPÎß

ö©õzu GsoUøP BQ¯øÁ ÂÚõzuõÎÀ EÒÍÚÁõ Gß£øu u¯Ä ö\´x

\›£õºzxU öPõÒP.

3. £»ÄÒ öu›Ä (objective type) ÂÚõUPÎÀ öPõkUP¨£mkÒÍ (A), (B), (C) ©ØÖ®

(D) BQ¯ |õßS ©õØÖ ÂøhPÎÀ E[PÐøh¯ Âøhø¯U öPõkUP¨£mkÒÍ

Âøh¨¦zuPzvÀ SÔ¨¤kP.

4. £»ÄÒ öu›Ä ÂÚõUPÒ EÒÎmh AøÚzx ÂÚõUPÐUS® AÝ©vUP¨£mh

Põ»Áµ®¦USÒ Âøh¯Îzvh ÷Ásk®. £»ÄÒ öu›Ä ÂÚõUPÐUöPÚ

uÛ¯õP TkuÀ ÷|µ® AÝ©vUP¨£hÂÀø».

5. Âøh¨¦zuPzvÀ £vöÁsqUöPÚ JxUP¨£mkÒÍ Chzøuz uÂµ ÷ÁÖ G¢u

Chzv¾® £vöÁsønU SÔ¨£÷uõ, ÷ÁÖ Aøh¯õÍU SÔPÎkÁ÷uõ Thõx.

AÆÁõÖ ö\´uõÀ E[PÒ ÷uºÄ ö\À»zuUPuõPõx.

6. E[PÍx ÂÚõzuõÎß £vÄ Gs 65/S/A/TM-A &I ÂøhzuõÎÀ GÊuÄ®.

7. H÷uÝ® \¢÷uP[PÒ HØ£mhõÀ B[Q»zvÀ öPõkzxÒÍøu \›£õºzx

Âøh¯ÎUPÄ®.
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(BUSINESS STUDIES)

(ÁºzuPÂ¯À)

(215-TM)

Time : 3 Hours ] [ Maximum Marks : 100

÷|µ® : 3 ©o ] [ ö©õzu ©v¨ö£sPÒ : 100

Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

SÔ¨¦ : (1) GÀ»õ ÷PÒÂPÐ® Pmhõ¯©õS®.
(2) JÆöÁõ¸ ÷PÒÂUS® JxUP¨£mh ©v¨ö£sPÒ AuØS GvµõP

_miUPõmh¨£mkÒÍx.

1. ’Limited Liability Partnership Act’ was enacted in the year : 1

(A) 2007 (B) 2008 (C) 2009 (D) 2010

Áøµ¯ÖUP¨£mh Ph¨£õk TmkÁoP \mh® G¢u Á¸h® C¯ØÓ¨£mhx ?

(A) 2007 (B) 2008 (C) 2009 (D) 2010

2. Communication through the use of various parts of human body is called : 1

(A) Body language communication

(B) Gestural communication

(C) Oral communication

(D) Verbal communication

©Ûu Eh¼ß £À÷ÁÖ EÖ¨¦PÒ ÁÈ÷¯ uPÁÀ öuõhº¦ ö\´Áx
__________ GßÖ AøÇUP¨£kQÓx.

(A) EhÀö©õÈ uPÁÀ öuõhº¦

(B) ø\øPPÒ ÁÈ uPÁÀ öuõhº¦

(C) Áõ´ö©õÈ uPÁÀ öuõhº¦

(D) ö\õÀ»õUP uPÁÀ öuõhº¦
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3. Which of the following is not an advantage of Rail transport ? 1

(A) It is relatively faster than Road transport.

(B) It is suitable for carrying heavy goods in large quantities over long distance.

(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distance.

C¸¨§ºv¨ (µ°À) ÷£õUSÁµzvÀ, RÌPshÁØÖÒ Gx AÝT»®
CÀ»õux ?

(A) \õø»¨ ÷£õUSÁµz÷uõk J¨¤køP°À, µ°À ÷£õUSÁµzx ÷ÁP©õS®

(B) Gøh ªUP \µUSPøÍ, AvPÍÄ, ö|k¢öuõø»Ä Gkzxa ö\À»
HØ¦øh¯uõP EÒÍx

(C) GÎuõP C¯UP •i¢u ÷£õUSÁµzx

(D) ö|k¢yµ £¯nzvØS HØÓ ÷£õUSÁµzx

4. Under which principle of insurance, the insured must take all possible steps to minimise
the loss or damage to the subject matter of insurance ?

(A) Contribution

(B) Subrogation

(C) Causa-Proxima

(D) Mitigation

Põ¨¥k ö\´uÁº, uß ö£õ¸ÒPÎß |mh® AÀ»x ÷\u® SøÓ¨£uØS
GÀ»õ ÁÈ•øÓPøÍ²® ¤ß£ØÓ, G¢uU Põ¨¥mk öPõÒøP°ß RÌ ö\¯À£h
÷Ásk® ?

(A) £[PÎ¨¦

(B) £ØÖ›ø© ©õØÕk

(C) öuõhº¦ÒÍ/EhÚi¯õÚ Põµn®

(D) Chº •u¼¯ÁØÔß Pkø©ø¯U Pmk¨£kzxuÀ

5. Newspapers are suitable for advertising of : 1

(A) Products for target customers

(B) Agricultural products meant for farmers

(C) Consumer goods designed for general public

(D) Products that require live demonstration

£zv›øPz uõÒ G¢u ÂÍ®£µzvØS HxÁõP C¸US® ?

(A) C»US ÁõiUøP¯õÍ›ß ö£õ¸mPÐUS

(B) ÂÁ\õ°PÐUS›¯ EÇÄzöuõÈÀ ö£õ¸mPÐUS

(C) ö£õx ©UPÐUS ÁiÁø©UP¨£mh ~Pºö£õ¸mPÒ

(D) ÷|µi ö\¯À ÂÍUP® ÷uøÁ¨£k® ö£õ¸mPÒ

1



5  [ Contd...65/S/A/TM-215-TM-A ]

6. After sending an invoice, if the seller notices that the goods have been undercharged,
he can rectify the mistake by preparing a :

(A) Credit Note (B) Debit Note

(C) Letter of Advice (D) Letter of Regret

Â¯õ£õ›, uß Âø»¨£mi¯ø» AÝ¨¤¯ ¤ßÚº SøÓ Âø»°hÀ
C¸¨£øu AÔ¢uõÀ, uÁøÓ v¸zv¯ø©UP __________ u¯õº ö\´¯»õ®.

(A) ÁµÄ SÔ¨¦ (B) £ØÖa ^mk

(C) AÔÄøµU Piu® (D) Á¸¢xuÀ Piu®

7. ’Shoppers’ Stop’, ‘Spencer’, ‘Big Bazar’ are the examples of : 1

(A) Super Bazar (B) Multiple Shops

(C) Factory Outlet (D) Departmental Store

'Shoppers' Stop', 'Spencer', 'Big Bazar' CøÁ GÀ»õ® __________ ß \õßÖPÍõS®.

(A) ÷£µÍÄa \¢øu (B) £ÀÁøP PøhPÒ

(C) öuõÈØ\õø» ÂØ£øÚ Pøh (D) £Àö£õ¸Ò A[Põi

8. Consumers are unable to make use of their rights due to the lack of : 1

(A) Awareness (B) Funds

(C) Education (D) Consumer Organisations

~Pº÷Áõº u[PÒ E›ø©PøÍ __________ SøÓ£õhõÀ E£÷¯õP¨£kzu
•i¯ÂÀø».

(A) ÂÈ¨¦nºÄ (B) {v

(C) PÀÂ (D) ~Pº÷Áõº Aø©¨¦PÒ

9. State commission has the jurisdiction to deal with all complaints, where the value of
goods or the compensation claimed does not exceed :

(A) ` 10 Lakh (B) ` 20 Lakh (C) ` 50 Lakh (D) ` 1 Crore

Aµ_ £o•øÓU SÊ, ö£õ¸mPÎß ©v¨¦ __________ US ªPõ©À EÒÍ
CÇ¨¥k E›ø© ¦PõºPøÍ, uß \mh AvPõµ GÀø»USm£mk ]UPø»z
wºUP»õ®.

(A) ¹. 10 »m\® (B) ¹. 20 »m\® (C) ¹. 50 »m\® (D) ¹. 1 ÷Põi

1

1
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10. Which is true about entrepreneurs ? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

öuõÈÀ•øÚ÷Áõº £ØÔ¯ Esø© P¸zx :

(A) AÁºPÒ `uõk£Áº

(B) AÁºPÒ ¤Óº ÷©À \õº¢v¸¨£º

(C) C¯À£õÚ vÓß öPõskÒÍÁº, E¸ÁõUP¨£mhÁº AÀ»

(D) EzvPøÍ, ö\¯»õUP ChºPøÍ GvºöPõÒÁº

11. State any three responsibilities of business towards its employees. 3

FÈ¯ºPÎh®, Kº ÁoPzvß ‰ßÖ ö£õÖ¨¦PøÍ TÓÄ®.

12. Name any three types of e-commerce. 3

H÷uÝ® ‰ßÖ ÁøP¯õÚ e-\¢øu ö£¯ºPøÍ SÔ¨¤hÄ®.

13. Explain in brief about ‘Postal Life Insurance’. 3

"Ag\»P E°º Põ¨¥k' £ØÔ _¸UP©õP GÊuÄ®.

14. What is meant by ‘Super Bazar’ ?  Mention any one feature of it. 3

"÷£µÍÄa \¢øu' GßÓõÀ GßÚ ? Auß ]Ó¨£®\[PÐÒ H÷uÝ® JßøÓ
TÓÄ®.

15. As right to consumer education, what should consumers expect to be educated
about ?

~Pº÷Áõº PØÓÀ E›ø©°ß RÌ, ~Pº÷Áõº, GuøÚ¨ £ØÔ PØÓÔuÀ
÷Ásk® ?

16. ‘Sole Proprietorship is the best form of business organization if the sole person
is capable enough to handle everything’.  In the light of this statement, briefly explain
the limitations of sole proprietorship.

"uÛ •u»õÎ, uß öuõÈÀ Aø©¨ø£, J¸ÁµõP÷Á øP¯õÐ® vÓß
öPõshÁµõP C¸¢uõÀ, •ØÖ›ø© uõß ªPa ]Ó¢u öuõÈÀ Aø©¨£õS®'.
CUTØÔß Ai¨£øh°À, •ØÖ›ø©°ß SøÓ£õkPøÍ _¸UP©õP
GÊuÄ®.

3

4
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17. Warehousing is a very important auxiliary to trade.  Explain its need by giving any
four points.

Qh[QÀ ÷\ª¨£x, ÁoPzvØS ªP •UQ¯ TkuÀ EuÂ ¦›QÓ JßÓõS®.
Cuß •UQ¯zxÁzøu HuõÁx |õßS SÔ¨¦PÒ ‰»® ÂÁ›UPÄ®.

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

'Telex' ©ØÖ® 'Fax' CøÁ Cµsk® uPÁÀ öuõhº¤ß •UQ¯ P¸ÂPÍõS® &
ÂÁ›UPÄ®.

19. State any four functions of Wholesalers. 4

ö©õzu ÁoP›ß |õßS ]Ó¨¦ £oPøÍ TÓÄ®.

20. What is meant by the term ‘Purchase’ ?  Briefly explain any two modes of it. 4

"öPõÒ•uÀ' GßÓõÀ GßÚ ? Auß Cµsk ö\¯À •øÓPøÍ _¸UP©õP
GÊuÄ®.

21. State any five advantages of Joint Stock Companies. 5

Tmk ÁoP {Ö©zvß H÷uÝ® I¢x £¯ßPøÍ SÔUPÄ®.

22. What are multinational companies ?  Explain any three advantages of them. 5

£ßÚõmk {Ö©® GßÓõÀ GßÚ ? Auß ‰ßÖ £¯ßPøÍ ÂÁ›UPÄ®.

23. State any three advantages and any two limitations of water transport. 5

}º ÁÈ ÷£õUSÁµzvß ‰ßÖ £¯ßPøÍ²® Cµsk SøÓ£õkPøÍ²®
SÔUPÄ®.

24. “Non-Government organisations have undertaken various activities as part of the
Consumer-movement”.  Mention any five functions performed by them.

""~Pº÷Áõº- C¯UPzvß J¸ £Sv¯õP, Aµ_a\õµõ Aø©¨¦PÒ öÁÆ÷ÁÖ
ö\¯ÀPøÍa ö\´¯z öuõh[Q²ÒÍÚº''. AÁºPÒ ö\´²® H÷uÝ® I¢x
£oPøÍ SÔUPÄ®.

4

5
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25. 5State any five possible areas of self employment.  Give one example of each.

uß&öuõÈÀ ö\´ÁuØS›¯ I¢x TÖPÒ ÂÁ›zx, JÆöÁõßÔØS® Kº

Euõµn® öPõkUPÄ®.

26. What is meant by Business ?  Explain any four characteristics of it. 6

"öuõÈÀ' GßÓõÀ GßÚ ? Auß |õßS uÛ¨ £s¦ TÖPøÍ ÂÁ›UPÄ®.

27. Explain the following specialised Mail services provided by Post office. 6

(A) Insured Post

(B) Speed Post

(C) Poste restante

Ag\»Pzvß RÌUPsh ]Ó¨¦ Ag\À ÷\øÁPøÍ ÂÁ›UPÄ®.

(A) Põ¨¤mh Ag\À

(B) x›u Ag\À

(C) Ag\À Põ¨£P®

28. Explain any four functions of Retailers. 6

]À»øÓ ÁoP›ß H÷uÝ® |õßS £oPøÍ ÂÁ›UPÄ®.

29. Explain the following problems faced by the consumers : 6

(i) Sale of spurious products

(ii) Hoarding and Black Marketing

(iii) Misleading advertisement

RÌUöPõkUP¨£mkÒÍ ~Pº÷Põº GvºöPõÒÐ® ¤µa]øÚPøÍ
ÂÁ›UPÄ®.

(i) ÷£õ¼¯õÚ ö£õ¸mPÎß ÂØ£øÚ

(ii) £xUSuÀ ©ØÖ® PÒÍa \¢øu ÂØ£øÚ

(iii) uÁÓõÚ P¸zx ÂÍ®£µ®

30. Vineeta, who is working as a Finance Manager in a company, decides to start her own
business.  Explain the qualities she should posses to be a successful entrepreneur.

J¸ ÁoP {ÖÁÚzvß {v ÷©»õÍµõP £o¦›²® ÂÛuõ Gß£Áº, uõß
ö\õ¢u öuõÈÀ öuõh[SÁuõP •iÄ ö\´QÓõº. J¸ öÁØÔPµ©õÚ öuõÈÀ
•øÚ÷ÁõµõP BÁuØS EshõÚ G¨£s¦PøÍ AÁº ö£ØÔ¸UP
÷Ásk® ?

- o O o -

6
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