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RETAIL MARKETING
Paper 11
(English Version)
Time : 3 Hours
SECTION-A
Note :(— (1) Answer ALL the questions.
(it) Each question carries TWO marks.
What is marketing ?
Define ‘Rythu bazar’.
What is meant by customer flow ?
Define ‘money back offer’.
What is meant by sales promotions ?
What is meant by inventory control ?
Define ‘packing’.
What is meant by cold storage ?
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Who is wholesaler ?
10. What is meant by agriculture market ?
SECTION-B

Note :— (1) Answer ANY FIVE questions.

(i) Each question carries SIX marks.
11. Explain the functions of marketing.
12. Explain the features of co-operative society.
13. Explain the purpose of the store layout.
14. Write the types of Grading.
15. Explain different types of sales promotion.
16. Explain briefly about inventory Turnover Ratio.

17. How to attract and satisfy the customer ? Explain.
18. Explain the difference between Goods and Services.
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