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SECTION - A (10x2=20)
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Note: (i) Answer ALL the following questions.
(i) Each question carries TWO marks.
Brpand e BIELT: o e i
Define the term paging.
What is check-out ? E I?
Write about cash voucher.
What is check-in ?  «
Who is Bell boy ?
Write any two linen used in Hotel.
Expand the F.I.T.
Write any two characteristics of ceramic floor.
What is Occupied Room ?
SECTION - B (5x6=30)
Note: (i) Answer ANY FIVE questions. :
(i) Each question carries SIX marks.
Explain the various steps folfowed up dur:ng check- -n.
Write the procedure to make a message for a Guest. Hﬁ?‘
Mention the various methods of payments in a Hotel, -
List and explain the different types of keys used in Hotel.
Write the role of Supervisor in Housekeeping Department.
Describe the procedure followed during theft in a hotel.
Explain about the Handiing a guest complaint in a hotel,
List and explain the vouchers, types of vouchers.
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Time : 3 Hours Max. Marks : 50
SECTION - A (10%2=20)
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10. Occupied Room ecél 220ed ?

SECTION - B (5x6=30)
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