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SECTION A 10x2=20

Note :— (@) Answer ALL the questions.
(i) Each question carries TWO marks.

1. Who is Retailer ?

2. What is Retail Format ?
3. Define Sales.

4, What is stores lay-out ?

5. What is product mix ?

6. Expand C.R.M.

¢ & What is office building ?
8. What is project report ?

9. Define communication.

10. What is health protection ?

SECTION B 5x6=30

Note :— () Answer ANY FIVE questions.

(i) Each question carries SIX marks.
11. Explain the growth in retailing.
12. Explain the stages in product life cycle.
13. Explain different sales methods.
14. What are the steps in CRM ?
15. Classify the different store locations.
16. What are the safety measures in work place ?
17. Explain the steps in stores layout.
18. Write about the forms of communication.
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