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General Instructions to the Candidate : 
1. 34

Functional English

This Question Paper consists of 34 objective and subjective types of 
questions including Section – A and Section – B. Section – A consists of 
questions related to the subject Retail and Section – B consists of the 
questions related to Functional English. 

2.  

This question paper has been sealed by reverse jacket. You have to cut on 
the right side to open the paper at the time of commencement of the 
examination. Check whether all the pages of the question paper are 
intact. 

3. 

Follow the instructions given against both the objective and subjective 
types of questions. 

4.  

Figures in the right hand margin indicate maximum marks for the 
question.

5.  15 

The maximum time to answer the paper is given at the top of the question 
paper. It includes 15 minutes for reading the question paper.
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SECTION – A 

I. 

 8 × 1 = 8 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 

1. 24/7  

(A)  (B) -  

(C)  (D)  

 The stores that are open 24/7 are 

(A) convenience stores (B) big-box stores 

(C) automated retail stores (D) general stores 

2.  

(A) (B)  

(C) (D)  

 The customer who occasionally comes to check the prices is 

(A) the new customer (B) the fickle customer 

(C) the loyal customer (D) the renewing customer 

3.  

(A)  (B)  

(C)  (D)  

  The technique used to advertise seasonal sales or passer-by information is 

(A) planogram (B) visual merchandising 

(C) window display (D) product display 

4.  

(A)  (B)  

(C)  (D)  

 Which of the following are not consumer products ? 

(A) Raw materials (B) Emergency materials 

(C) Impulse materials (D) Comfort materials 
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5.  

(A) (B)  

(C) (D)  

 Financial and shipping records must be in 

(A) registered location (B) central location 

(C) distribution location (D) unidentifiable location 

6.  

(A) (B)  

(C) (D)  

 Cleaning chemicals are often hazardous and can be identified by   

(A) labels (B) name 

(C) colour (D) size 

7.  

(A) (B)  

(C) (D)  

 Every workplace has to provide some level of 

(A) first aid (B) ambulance 

(C) hospitals (D) doctors 

8.  

(A)  (B)  

(C)  (D)  

 In retail transport, when distance between two points are small then 

(A) road transport is used (B) air transport is used 

(C) water transport is used (D) rail transport is used 

II.  3 × 1 = 3 

 Fill in the blanks with suitable answer : 

9. 

……………… . 

 The person who spends a lot of time in training the store staff is ................ . 

10. ………… 

 The handling of products in store relates to ................. management. 

11. ………………  

 The study of workplace design is called ....................... . 
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III. 12. A- B-

 4 × 1 = 4 

  The different types of security guards are given in Column-A and their 

related features are given in Column-B. Match them and write the answers 

along with the alphabets : 

A-  

Column-A 

B-  

Column-B 

i) 

 Static security guards 

a)  

 provide security to each and 
every house 

ii)  

 Mobile security guards  

b) 

employed for internal and 
external security of business 
assets.  

iii)  

 Private security guards 

c) 

 

 provide security to their 
employees 

iv)  

 Corporate security guards 

d)  

 Provide security to their clients 
 

e) 

 

 keep moving around the 
perimeter and monitor people for 
suspicious behaviour and alert 

 
f) 

 

 stay at one place and monitor the 
movement of people and 
materials 

 
g) 

 

 provide security for business-
men and entrepreneurs  
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IV.  5 × 1 = 5 

 Answer the following questions : 

13. CRM  

 Expand CRM. 

14.  

 Mention any two basic functions of merchandise planning.  

15.  

 List any two objectives for a store design. 

16.  

 What are the steps involved in planning a store layout ? 

17.  

 How will you investigate accidents at your workplace ? 

V.  4 × 2 = 8 

 Answer the following questions : 

18. 

 

 Describe any two service levels that are used by the retailers to enhance 

purchase experience at the stores. 

19. 

 

 Write any two functions of admin junior merchandiser. 

20.  

 Write the advantages of straight floor plan. 

21. 

 

 As the owner of a retail store outlet, write any two tips that you consider in 

a store design and layout. 

/OR 

  

 Write a short note on marketing under standard operating procedure. 
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VI.  3 × 3 = 9 

 Answer the following questions : 

22.  

 Summarise the importance of a retail store layout. 

23. 

 

 List any three good practices of loading and unloading. 

/OR 

  

 Write any six problems associated with retail transport. 

24. 

 

 What are the rights to health and safety of a worker at the workplace ?  

VII.  2 × 4 = 8 

 Answer the following questions : 

25. 

 

 How do you attract customers at your retail store through visual 

merchandising principles ? Explain. 

/OR 

  

 What are the responsibilities to do the things of a junior merchandiser ? 

26.  

 Explain the responsibilities of a supervisor. 

/OR 

  

 Suggest the important grooming tips for business women. 
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SECTION – B 

I. Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 2 × 1 = 2 

27. Communication at same level among employees is 

(A) upward communication (B) downward communication 

(C) horizontal communication  (D) vertical communication 

28. Which of the following is not a non-verbal communication ? 

(A) Body language (B) Letters 

(C) The smile (D) The mouth 

II. Fill in the blank with suitable answer : 1 

29. The messages conversed between all levels of hierarchy is ................. 

communication. 

III. Answer the following question : 1 

30. What does biting fingernails tell about the mental frame of a person during 

communication ? 

IV. Answer the following questions : 2 × 2 = 4 

31. Write a note on walkie-talkie. 

32. Describe the elements of effective communication. 

OR 

 Write any four essentials of good communication.    

V. Answer the following question : 3 

33. What etiquette should be followed while talking over telephone ? 

VI. Answer the following question : 4 

34. Explain the following : 

 (A) Upward communication 

 (B) Informal communication 

 (C) Pictorial communication 

 (D) Symbolic communication 
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