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General Instructions to the Candidate :
1. B8 @%ﬁ%@oﬁw 34 TRAT D) DRWODIT® WIVTZOOR @%ﬁ%ﬁﬁg{ BRODTN,
-0 0] -0 © Q
o — & W) ot — & NYDY WINRoRA. P - @ I Dedeet HTODNT,
ROWORAT 55@1?1@638, &on - 2 8¢ Functional English 1§ H020023 %%ﬁ@dagﬁ.
This Question Paper consists of 34 objective and subjective types of
questions including Section — A and Section — B. Section — A consists of

questions related to the subject Retail and Section — B consists of the
questions related to Functional English.

2. B @%ﬁ%@oﬁa@d &mésa 2T PRVT BRT (2)669) TRESING. ﬁ@@%
59,0083 5&3033% Qmé @%ﬁ%@oﬁa 2008 m%gﬁdad 3301,
BB BTONQ DT BN Vdohe 0T TOES AR,
This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the

examination. Check whether all the pages of the question paper are
intact.
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TEAR HERE TO OPEN THE QUESTION PAPER
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3. 5:&35@ EAVC é)a-ﬁoﬁa%ag SIOTOOD %éﬁ@?ﬁ e?mgpm mwﬁﬁ@?}g{ O3
Follow the instructions given against both the objective and subjective
types of questions.

4. 0O PNRTY E?Jaéadoaﬁ QOBNEO @%ﬁ@ﬁd&aﬁ TPEE WOINTTY 3.@@@2’0%3.
Figures in the right hand margin indicate maximum marks for the
question.

5. @%ﬁ%‘é’oﬁo@ %&i‘?@%@& 15 QAWRNE TIITTeY) ACOT03, YUZOILD

AMNABREROIT 23?)30333?}2{ @%ﬁ%@oﬁ ﬁaf%ﬁd@ BRTBOINT.
The maximum time to answer the paper is given at the top of the question

paper. It includes 15 minutes for reading the question paper.
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Pon — @
SECTION - A

L 3 39N IZNINR ©FPm0 WTPEHE TEPINAIR Ty, SONATEY NTOING. YYNTY

R, RRFIT YVZTHY, ©03, @mgdc&@o@ﬁ WTOWD :

8x1=8

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer along

with its question number and alphabet :

1.

24/7 38T BYT Won&RNwH

(A) ODTROIT NPNAND (B) ANT-239T% SYNRAH
(©) 7%0330230@3 oONRNH (D) ZRGEOTD TPNRND
The stores that are open 24/7 are

(A) convenience stores (B) big-box stores

(C) automated retail stores (D) general stores

AROTRE BN LBANTTY BOACDFLD ITHT MBI

(A) TR MO,TTD (B) WBoW® M3

(©) 3@@503 NO,®IT0 (D) SeeTORET M,T/TTO
The customer who occasionally comes to check the prices is

(A) the new customer (B) the fickle customer

(C) the loyal customer (D) the renewing customer

TSRCWT 2&HCTID WHD TAYE TRI/ONGRY ERONRPRNIN WEROT %@
(A)  RRRCME (B) T3 =0t
(C) ‘& IW3ES (D) = IS
The technique used to advertise seasonal sales or passer-by information is
(A) planogram (B) visual merchandising

(C) window display (D) product display

APNTY 3P MBS LIFRWD @O ?

(A) 523323 SARNE (B) 303ve SN

(C) OB, AN (D) APBONET IANE
Which of the following are not consumer products ?

(A) Raw materials (B) Emergency materials
(C) Impulse materials (D) Comfort materials
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II.

5. TEITIA 0T AT TSN
(A) RRCOTANT §%?C$QC533%’D (B) @Go@ 3’63@55562623%’0
(@) 5)%960@)3 3’63%355@2633650 (D) ™TLREFCINRT é’@dQGﬁ%J
Financial and shipping records must be in
(A) registered location (B) central location
(C) distribution location (D) unidentifiable location
6. BQEITLHE TITIONABATY TIVTITTHONTOZS 0T WS, eR MHTLFIT/OTD
(A) deacd (See?) (B) IBID
(C) 28 (D) ™S,
Cleaning chemicals are often hazardous and can be identified by
(A) labels (B) name
(C) colour (D) size
7. @303.@0553 ﬁd&?é%ﬁ@ QBZY WNAESe3eT
A) Ip™ a%%% (B) 83023366362
©) B%%ﬁ%?o (D) %Cjéda
Every workplace has to provide some level of
(A) first aid (B) ambulance
(C) hospitals (D) doctors
8. TOR NEORTY HTE DoAY SRNT woITRY) 88,0oNwan
(A) d§ Retssple] w@ﬁaé@ﬁ (B) =003» ®0232T u%ff\‘b?zeﬁ
(C) QeOT =0T WA (D) FOT BoeseT w¥RIeI
In retail transport, when distance between two points are small then
(A) road transport is used (B) air transport is used
(C) water transport is used (D) rail transport is used
ARTRIT YVZTHOT 23&53635 é%ﬁd@ P3E W& ¢ 3x1=3
Fill in the blanks with suitable answer :
9. mémdﬁﬁgz @ai?’u@o @23% INSIEM AT 9N %a&o&‘:ﬁ 333 ANESNMD TP
Qﬁ .................. .
The person who spends a lot of time in training the store staffis ................ .
10. RRCTFRD) VI ING ATEBHBN ROLIODATRY, vvvvnnnnns TI0RCLTT 00T DT, T0.
3 A& AR o ) =20
The handling of products in store relates to ................. management.
11. FVONEAFPT DTIAT LT3 ONTEIR) wvvvevneevnernnnnn QT,ITI.
@ ) 3 N 2

The study of workplace design is called ....................... .
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A-*’éﬁoﬁa@ PT,Z0 TITLOMWTT  AFNTTR, VR B-oT;’égoﬁaQ 9330 @%S@ﬁ%ﬁ@
VTN, DINTSY, TR0 YVZTNETR i\s’)m%dmi@o@ﬁ W3OND 14 X 1 =4

The different types of security guards are given in Column-A and their
related features are given in Column-B. Match them and write the answers

II1.

12.

along with the alphabets :
Az
&
Column-A

i) AT PTBD TITLAMITTL
Static security guards

i) 23993 3T 2D FoTLOMITT
Mobile security guards

iii) 209&N PT T2 MITEENE

Private security guards

iv) TOWPECTEET® 3T,Z0 M E N0

Corporate security guards

b)

B-& ég
Column-B

BS-HINR $33 VTS

provide security to each and
every house

wZ@md eﬁf’gr\@ﬁ AL NICY) 3RT

B2 BT
employed for internal and
external security of business

assets.

emciraéerimd TN wci@éeﬁm:«%@ﬁ
T0T 3T B00y VeIV

provide
employees

security to their

I, 3,005 BBSohy e

Provide security to their clients

OEF TOYOD 29N URTPIAT

STEI30® ﬁgﬁ@é@ RE0ARTYT
DI Swichle
keep  moving around  the

perimeter and monitor people for
suspicious behaviour and alert

2,00 ADEF, FIBOR B )
RoBNY BOR AHIHTW

stay at one place and monitor the

movement of  people and
materials
SYTONE TR YVTINR

B33 ez

provide security for business-
men and entrepreneurs
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IV. &5 3$n3 %%ﬁ@?ﬁ YUZ0R : 5xXx1=5
Answer the following questions :
13. CRM @) 2F0A.
Expand CRM.

14. ab‘afé&sé 3REBRFNY O3RITWITTL RTE TROTVONENTRY, .

Mention any two basic functions of merchandise planning.

15. 039IHTIITTR DT WONk DJYAT emcgesmf@ T, TN&.

List any two objectives for a store design.

16. ©ON& DTAT 03RERFOIN 03 TOINTRY, L¥NRRORTLTE ?

What are the steps involved in planning a store layout ?

17. aoﬁa&-é%?cﬁ@ STEO30E WTFFIBNAY 2} AP Tenk a3 IceAeSesd ?

How will you investigate accidents at your workplace ?

V. 88 3$N3 @%ﬁ@?ﬁ QU0 : 4x2=8
Answer the following questions :

18. QYT FYNNYY 2000 WITTTY TLRO TIONED WFEVT 03YHTIVTTR
DT ZeIOD NRTTY VT0R.

Describe any two service levels that are used by the retailers to enhance
purchase experience at the stores.

19. QTVEJT BHVONT® meéz&aécdé&aoja O339TYTIITITH DTTR 5339323 aoﬁagﬁ@é@{
2B0W00.

Write any two functions of admin junior merchandiser.

20. 3T FF 03REHBOD BIRONTIY 2TAN0.
Write the advantages of straight floor plan.

21 AR ey SHIDINCH PRIV, BORBHT IVFTEL  PTE
20608 ATE I BB’ FoBrTRY WENO.

As the owner of a retail store outlet, write any two tips that you consider in
a store design and layout.

@@eo/ OR

AR, OBEE FI0DEAINTY 2,050 mdaa’z%oja Al 3T0E3T L30Ty, TBAW0.

Write a short note on marketing under standard operating procedure.
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VI 38 39N IJROR evgon ¢ 3x3=9

Answer the following questions :

22.

23.

24.

33TYANG DIURT @M@%@oﬁaé& TOTI0SCTOR.

Summarise the importance of a retail store layout.

SR BRWHRE B AIHRFOH CIPITTHTL A WITH WRARTR),
By, BRR.

List any three good practices of loading and unloading.
@@/ OR

89T @ONBOD FONRNR FoOHAT 03VFYTITTR ST ?’oﬁa%ﬁ@écﬁg{ 3A00.
Write any six problems associated with retail transport.

aoﬁa@é%ﬁd@ e;a&aerié ReICS) ;‘\bd%gojaéad ammw@ FOAMITS %mwg@ﬁ@éo
oo ?
What are the rights to health and safety of a worker at the workplace ?

VIL 85 39n3 B3ROR 230y ¢ 2x4=8

Answer the following questions :

25.

26.

Qmé FTDYRN 20TV Mo,BIT cg)z% mémdcs AONTNY DRI 2eR
ESTAS R 7 DO,

How do you attract customers at your retail store through visual
merchandising principles ? Explain.

@@/ OR
mé?bojaﬁ :Dzsgoc%mﬁs DTODNFTY, FPEIE TIVTT LWIRIVONED 033995 ?

What are the responsibilities to do the things of a junior merchandiser ?

30D 0VET 2eIIIONYTY DEOR.
Explain the responsibilities of a supervisor.
@@/ OR
m@m@% S0&HFODT %ojaéé B3F=ANN 3T WOBNFIY ARBR.

Suggest the important grooming tips for business women.
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II.

III.

IV.

VI.

won —
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet : 2x1=2

27. Communication at same level among employees is
(A) upward communication (B) downward communication
(C) horizontal communication (D) vertical communication

28. Which of the following is not a non-verbal communication ?

(A) Body language (B) Letters
(C) The smile (D) The mouth
Fill in the blank with suitable answer : 1

29. The messages conversed between all levels of hierarchy is .................
communication.

Answer the following question : 1

30. What does biting fingernails tell about the mental frame of a person during
communication ?

Answer the following questions : 2x2=4
31. Write a note on walkie-talkie.
32. Describe the elements of effective communication.
OR

Write any four essentials of good communication.
Answer the following question : 3
33. What etiquette should be followed while talking over telephone ?
Answer the following question : 4

34. Explain the following :

(A) Upward communication
(B) Informal communication
(®)] Pictorial communication
(D) Symbolic communication
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