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General Instructions :
Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also

1
2

check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) and (D) and indicate your correct answer in the Answer-Book given

to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 62/0S/2, Set — | A

on the Answer-Book.

(@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer

in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided

in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(wrafa®  sreaam)
215)
Time : 3 Hours] [Maximum Marks : 100
g : 3 "] [quiies : 100
Notes : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

feer ¢ (1) |N U sfEE ¥
(2) UA® U % I’Fk TP W I W ¥ |

1 Which of the following is not an economic objective of Business ? 1
(A) Creation of Employment (B) Creation of customers
(C) Profit Earning (D) Continuous Innovation
A B AT e W | di-a T § 7
() IS o (@) wEs gor
(M) S (@) @ TawE

2 Post Restante letters are generally retained in the Post office for a maximum 1

period of :

(A) 12 Days (B) 13 Days

(C) 14 Days (D) 15 Days

s RET 7 &% T | a9 aifusad oty 39 W 9 €, 9% ¢
@) 12 &= @) 13 f&=

@ 14 == @ 15f=
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3 Anil got his shop insured against fire for Rs. 19 lakh. One day fire took 1
place and goods of the value of Rs. 9 lakh were destroyed. Anil put up the
claim to the Insurance Company for Rs. 19 lakh. Under which principle of
insurance, the Insurance Company will settle the claim ?

(A) Utmost Good faith (B) Insurable Interest
(C) Indemnity (D) Contribution

A YN FHE BT B, 19 TG H SAOT H HAAT | Th T I@H AW T T
3R 6. 9 @@ &1 WA € B T | A 7 A bU B . 19 | B I g
forar | 9/ % fope Tasid & ofdia ST SUAl 39 T@ HT Y BN 7

(®) qof wafavard (@) dmr g R
(@ afagkd (@) drEH
4  Which of the following amount cannot be deposited in a Public Provident 1

Fund Account ?

= ¥ B gy grdaeite aias MY @ § Sm 98 el s gedr 7

(A) Rs. 500 (B) Rs. 600
(C) Rs. 700 (D) Rs. 750
5  Newspapers are suitable for advertising of : 1

(A) Products required by target customers
(B) Agricultural products meant for farmers
(C) Consumer goods designed for general public

(D) Products that require live demonstration

TR 97, 5 e &g suge €, 9% €
(@) wiea SIS g SET® SR

(@) i tg BN T IAE

(M) WER ST g AHR{Td ITHERT TEIU

)
(@) axC, e gaa yes= smasas w
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6  The boards on which advertisements are painted or electronically designed 1
so that they are visible during day or night, are called :
(A) Vehicular displays (B) Hoardings
(C) Posters (D) Internet Advertising
I T2, T T U HIh S1ar Soiarie qreHl § feag wieh fasue U Rl S
¢ s I Ta ofgan o7 § <@ S w%, wea §

(@) I wask (@) =i
SR (1) detie fammm
7  Under which Right, a consumer can select the best quality item ? 1
(A) Right to consumer Education (B) Right to safety
(C) Right to choose (D) Right to be heard
fore Sifie & Siqiid, T IUHGT qarad urerdl Al 9% g9 dohdl & ¢
(&) IuwreRn f3em @1 afrenr (@) Y& & AfBR
(M) = w1 AEHR (&) TS B SATHR
8  Consumers are unable to make use of their Rights due to the lack of : 1
(A) Awareness (B) Funds
(C) Education (D) Coverage
g ot  IuwieRT ST SITUIRI 1 SUAN TE B U, 6 T
(®) STTERAT (@) fodm qam
(M) farem @) HAS
9  Wage employment means : 1

(A) Doing a business

(B) Engaging in any economic activity on his own

(C) Managing an economic activity on his own

(D) Serving another person for wages or salary

AT ISR &1 AHIE 5

(%) TTHE T

(@) wd fpdl omfdies fopam & @@ s

(M) oAl feper enf¥er fopam @1 wEE we

(@) w0 Il I & Ulahd @Ed fRHl B FAT YIH BEAT
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10  Which of the following is NOT a quality of a successful entrepreneur ? 1

(A) Initiative (B) Lack of confidence
(C) Motivation (D) Decision making ability
= & @ B9 tH amd IEHl A T T RO
(®) U (@) SATATIATE Bl BHI
(M) et (@) Tl @9 @ arga
11 Explain any three advantages of E-commerce. 3

-aiveg & TRl 9 @ @1 9uie Bt |

12 State any three advantages of ‘Rail Transport’. 3
[ qREET & Bl A @H Id5Q |

13  State any three advantages of Water transport. 3
A UREET % Pig AM AW SRy |
14 State any three advantages of Departmental Stores. 3

faurig Y=t & @ 99 &Y 9aEy |

15 What is meant by Consumerism ? Explain any one responsibility of consumers. 3

SYWFAEE § /T AT & ¢ SUHIETST % Bl U SAREIAS @l ATl BNy |

16 What is meant by ‘Social Objectives of Business’ ? Explain any two social 4

objectives of Business.
‘I & IS Se9d’ ¥ I d1d & ¢ A99™ & [l al ATHINTG Ie9dl @l
Tl BINT |

17 What is meant by Air Pollution ? State any two causes of it. 4

I YU W FT AU ¥ ? 3HB Bls & BT IART |

18 Explain in brief any four advantages of Multinational companies. 4

TEUE HUAl % el =X @THI BT GO DITg |
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19

20

21

22

23

Define communication and enlist the elements of the process of
communication.

YOO Bl GRATYT BT T HYTOT GHRAT &% Tl bl Y(adg B |

One of your friends wants to employ sales persons to sell his products.
Explain any four qualities that a sales person should possess.

ATIHT T HF oI SRl &l [ehl & 5 fashamarett & MR & ardr § |
fop=l A U @1 U BINTT ST T faehasal 9 M dTeq |

‘A Sole Proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this statement,
explain briefly any five advantages of sole proprietorship form of business
organization.

The WA 39 39 7 T9d fedT Fq@id e §, afs I8 el Al 99 B
HE Y gHA B I 39 YT b Y H AGHIUD o b Ushd W @& & [heal
g @l Bl 89 § 9usy |

What is meant by advertising ? Explain any two objectives of Advertising.

ferstosT b1 a1 R | RSO % g @ SReEl @1 vl BT |

Abhishek purchased a machine for Rs. 25 lakh to manufactures Room Heaters
from ‘Hindon Machines Ltd’. After few days, Abhishek found that the Room
Heaters manufactured were defective due to defect in machine. He complained
to ‘Hindon Machines Ltd’, but despite many complaints, the defect was not
rectified.

(a) Where can Abhishek file a complaint ?

(b) What remedies are available to Abhishek, if the court is satisfied with the

genuineness of the complaint ?

sty 3 ‘s mslig fafies’ & %, 25 @@ § &9 X 99 il U A9iH @il |

8 o 915, arfvue 3 o6 7elF & wXEl & SR, SR T g 'H 8T arvgad

¥ 1 3Ed IR ¥ e e msiia fafine @ g &1, g #E 9 fieaa s@

% 9T W IE GUE QR TEl Dl W

(@) offve FE® fEd wel o B 7

(@) 3l =g Rerd @ aadr § GqE 81 ST 8, A 39 B |l T Suaed
g ?

5

5

5

62/0S/2—215_A| 7 [ARARW WA [ Contd...



24 State any five qualities required for success in self-employment.
AU o THAd &g Saded His 9rd 07 IaEy |

25 Give the meaning of ‘Entrepreneurship’. State any two functions of an
entrepreneur.

Fafar & o ARTT | Th STl & B T BET Bl S BIWT |

26 Explain the following characteristics of Joint Stock Company :
(1) Artificial legal person
(2) Separate Legal Entity
(3) Perpetual Succession
TR G G A R Rl @) e SR
(1) S Jurre Al
(2) Yu® AuT~E IHE
(3) qmyEa eIRad

27 Explain any three savings schemes offered by Post Offices.
STHERI BT IUTH B3 S ATl [heel A Sad ASTIS] Dl T By |

28 What is meant by ‘Knowledge Process Outsourcing’ ? Explain any four
advantages of it.

T UhaT STEEIBIeT O w1 Y™ & 7 38k {heel aik @l Bl <A Hig |

29 State any four functions of Wholesalers.

i feharell & ®Is K BT Bl Seid BT |

30 Explain the following problems faced by the consumers :
(i) Sale of spurious products
(i1)) Hoarding and Black Marketing
(iii) Misleading Advertisement.

IYIATST & TEA N arell = gaeret @ samer iy ¢
(i) Tl ITar @ faenl

(i) SHRE 9 BIETEET

(iii) w9 fasmae
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Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
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check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) and (D) and indicate your correct answer in the Answer-Book given

to you.

All the questions including objective type questions are to be answered within the allotted time and
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BUSINESS STUDIES
(i STeAaq)
(215)

Time : 3 Hours] [Maximum Marks : 100
g : 3 "] [quiies : 100

Notes : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

feer ¢ (1) |N U sfEE ¥
(2) UA® U % I’Fk TP W I W ¥ |

1  Wage employment means : 1
(A) Doing a business
(B) Engaging in any economic activity on his own
(C) Managing an economic activity on his own

(D) Serving another person for wages or salary

FIaq ST T AU T

2 Which of the following is a characteristic of ‘Employment’ ? 1
(A) Service Motive (B) Fixed Income
(C) Code of conduct (D) Requires Investment
= & 9 Feed’ & g sE-dr g ?
(@) Fer W (@) tivea sma
(M) ER gl (@) frEs @ srasdend
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3 Which of the following is NOT a quality of a successful entrepreneur ? 1

(A) Initiative (B) Lack of confidence
(C) Motivation (D) Decision making ability
= o ¥ @91 T% q%d IEEl B O G § 7
(®) usd (@) omHfayaTd &l HHl
(M) et (@) fooig @ @ G
4  Which of the following is Direct channel of distribution ? 1

(A) Producer — Retailer

(B) Producer — Consumer

(C) Producer —» Agent — Consumer
(D) Retailer — Consumer

= & 9 faaeer &1 yoe A Bie-|r 5 7
(@) SARH — HEhT faehar

(@) SdR®H —> STHIET

() TARH —> TS —» IYHIG

)
(@) WewT fashdr — IUHIRT

5  Ships, which belong to a regular shipping company and ply over a fixed 1
route on a prescribed time table, are called :
(A) Tramps (B) Charter Party
(C) Liners (D) Cargo
U e, e g ue A SEeEr Gunl 9 edr § qur o Mied Jrn u)
fraifa Tma-—arol & oER 9@d ¥, dead §

(@) = (@) =X e
(M B (@) D
6  Communication through the use of various parts of human body is called : 1

(A) Body language communication (B) Gestural communication

(C) Oral communication (D) Verbal communication

Mg IR & = 9 & Suam § fRan Tar gwver deardr §
(@) SMAND TE-—HG & T (@) Wichids T
(M) wiRas FEwo (@) s g
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7  Post Restante letters are generally retained in the Post office for a maximum 1

period of :
(A) 12 Days (B) 13 Days
(C) 14 Days (D) 15 Days
s &2 o 3% T ¥ gMa: e aifddad oafy &g W W ¥, 9% %
@) 12 f&= @) 13 f=
@ 14 f= @) 15 f@
8 Newspapers are suitable for advertising of : 1

(A) Products required by target customers
(B) Agricultural products meant for farmers
(C) Consumer goods designed for general public

(D) Products that require live demonstration

R 9, e 9 3g Suged €, 9% %
(@) Wl SUHERIST ¥g TaTH ISR

(@) Pwr g P Fee s

(M) "R ST v AT ST gy
(@) g, feer g yae= emasas w

9  Under which Right, a consumer can select the best quality item ? 1
(A) Right to consumer Education (B) Right to safety
(C) Right to choose (D) Right to be heard
fore SifUe &% Siqiid, T IUHGT garad urerdl el a&] g9 dahdl & ¢
(@) Suwren firen @1 s (@) & &l B
(M) T B AER (@) YA & R
10 Consumers are unable to make use of their Rights due to the lack of : 1
(A) Awareness (B) Funds
(C) Education (D) Coverage
fSTae st o IUHIeRT ofa STTUe 1 YA el &Y U, 98 ¢ :
(%) ST (@) fa<im qem
() forem (@) weaS
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11 Differentiate between Fire Insurance and Life Insurance on any three bases. 3

SR S qun Sited 9 < 9 Rl A el 9X Siae ity |

12 Explain ‘Primary Industry’ . Give any two examples of it. 3

‘grafies TERT B AT HINTY | 3G g al SET8L ST |

13  State any three advantages of ‘Rail Transport’. 3
[ ggeT & Bis A9 AH 9aqEg |

14 What is meant by Consumerism ? Explain any one responsibility of consumers. 3

IUATRTAE ¥ T AT T 7 SUHTSAST & [hl Uk SAXENU hl Tl iy |

15 State any three advantages of Departmental Stores. 3
faurie W8T & &5 dF @Y gaEy |

16 Give any four differences between Private Limited Company and Public 4
Limited Company.
o Hiftrg o qer ardeites WY Bu B S B3 9K ST ST |

17 What is meant by ‘Social Objectives of Business’ ? Explain any two social 4
objectives of Business.

‘I GG ST | 1 AI9d & 7 99 b fheel a AriNTe Seal @l
R BT |

18 Define communication and enlist the elements of the process of 4
communication.

UYOT B YRCATIG I AT HUWIT UichaT & adl &l Yraas sy |

19 One of your friends wants to employ sales persons to sell his products. 4
Explain any four qualities that a sales person should possess.

MUt Ue o otue Sanal @ fashl g o faseasmsatett @ Frgfm &wm Tt €
fop=l A U @1 IUIE ST ST TH Taehasmal 9 9 dIeq |

20 What is meant by Air Pollution ? State any two causes of it. 4

Ig YT ¥ T U ¥ ? 6% BIE < HRY 9aREY |
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21 Give the meaning of ‘Entrepreneurship’. State any two functions of an 5

entrepreneur.

Safar & orf ARTT | Th STl & B & BT Bl S BIWT |

22 “A Sole Proprietorship is the best form of business organization if the sole 5

person is capable enough to handle everything.” In the light of this statement,
explain briefly any five advantages of sole proprietorship form of business
organization.

THe WHE 39 39 7 T fedT Fqaid S1e §, als I8 el Al a9 B
T g9 B | 39 B9 b oY H a9 e & Uhd Wiid WET & el
Ura @ w89 H gHsET |

23 What is meant by advertising ? Explain any two objectives of Advertising. 5
fosmus @1 ot Ay | fasmue & @i I IReAl @1 aui By |

24  Abhishek purchased a machine for Rs. 25 lakh to manufactures Room Heaters 5

from ‘Hindon Machines Ltd’. After few days, Abhishek found that the Room
Heaters manufactured were defective due to defect in machine. He complained
to ‘Hindon Machines Ltd’, but despite many complaints, the defect was not
rectified.

(a) Where can Abhishek file a complaint ?

(b) What remedies are available to Abhishek, if the court is satisfied with the
genuineness of the complaint ?

afs® 3 ‘fEem wslig fafes’ @ . 25 @ § &9 21X 9 ardl T Ai e |
% o 91e, it 3 uran & 7sl & wXEl & SR, SR T g 'H 8T arvgad
¥ 1 3E% IR ¥ vEn ‘fem wsff fufie @ fiema &1, wg #E ar Rema a@
% 9§ 0 98 WIE g T Dl T |

(@) orfises g fiea wet o dad P

(@) aft =g erd @ gadr § 98 8 S S, A SH B dl T ST
B ?

25 Write any five differences between ‘Self Employment’ and ‘Wage 5
Employment’.
RIS T Abdd o i3 g oy fafag |
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26 Explain any three savings schemes offered by Post Offices.
TR B S Hhs WM dTell heel M Sad areTiel @l <aien Hifsg |

27 What is meant by ‘Knowledge Process Outsourcing’ ? Explain any four

advantages of it.

I UhaT STEEIBIeT O w1 A & 7 38k {heel aik @l Bl <Al Hieg |

28 State any four functions of Wholesalers.

s fasharsti & &I T Bl Bl S BIWT |

29 Explain briefly the following characteristics of Partnership form of
Business Organization :
(i) Agreement
(ii)) Lawful Business
(ii1)) Sharing of Profits
I WS & Wiser @ed @l = fageareti s @i saren Sy
(i) S
(i) Jurie =eE™
(iii) <@Ter @1 faumee

30 Explain the following problems faced by the consumers :
(i) Sale of spurious products
(i1)) Hoarding and Black Marketing
(iii)) Misleading Advertisement.

SUHRITS & TN ST el e geenel @l e B ¢
(i) Tebetl Iamar @ fae

(i) EMER 9 BATEETT

(iii) s fasmoe
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For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) and (D) and indicate your correct answer in the Answer-Book given
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BUSINESS STUDIES

(wrafa®  sreaam)
(215)
Time : 3 Hours] [Maximum Marks : 100
g : 3 "] [quiies : 100
Notes : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

feer ¢ (1) |N U sfEE ¥
(2) UA® U % I’Fk TP W I W ¥ |

1  Which is true about entrepreneurs ? 1
(A) They are gamblers.
(B) They depend on others.
(C) They are born, not made.
(D) They take risk in converting ideas into action.
Th SEHl % HeY H R Td © ¢
(@) o FaAH T T
(@ o g el oEa ¥
(M ¥ T B E, T T A |
@) T el ® HEdEY ¥ sEad @ SIRgH o ® |

2 Profit earning is a/an : 1
(A) Social objective (B) National objective
(C) Human objective (D) Economic objective
ATHIGH T
(@) WS ST © (@) T 39T B
(m T SgeE ¥ (@) onidw s2ed ¥
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3 Which of the following is NOT a quality of a successful entrepreneur ? 1

(A) Initiative (B) Lack of confidence
(C) Motivation (D) Decision making ability
=1 o @ ®F-91 TH a%d STl @ O Tl 5?7
(®) T (@) SATATIAE Bl BHI
(M) erfysom (@) Tl o @& G
4  Which type of postal services includes issuing special and commemorative 1
postage stamps or covers ?
(A) Post Office Shop (B) Sale of Stamps
(C) Pnhilately (D) Sale of forms

a9 g T T fewd srrar fwmh S &, e U &l St Sarel ¥ afigfag
g0

(®) STHEX THEM (@) femet @1 faswa
(m  fepared (&) @ fosea
5  Which of the following is not an advantage of water transport ? 1

(A) A safe mode of transport with respect to occurrence of accidents.

(B) It is not affected by adverse weather conditions.

(C) It is relatively an economical mode of transport for bulky and heavy
goods.

(D) It promotes international trade.

1 & ¥ S@—dRaeT & AW HA-a1 Tl & 7

(@) gHeTSH @ g ¥ UiEsd & gIwa aler ¢ |

(@) uE gue gEd gRRufaal § goifad T8 g |

(M) @E eIf¥e AET H AT I GME SN oY STUahd Maerdl |red © |

(@) 3E9 SiifE @MU @ e fdr ¥

6  Post Restante letters are generally retained in the Post office for a maximum 1

period of :

(A) 12 Days (B) 13 Days

(C) 14 Days (D) 15 Days

s &z v 3% M gmwa: e stfiean orafy ¥ W@ W ¥, 9% ®
@®) 12 &= (@) 13 =

@ 14 = @ 15 %=
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7  Newspapers are suitable for advertising of : 1
(A) Products required by target customers
(B) Agricultural products meant for farmers
(C) Consumer goods designed for general public
(D) Products that require live demonstration
AR 9, e faee ¥g Suge €, 9% ©
(@) A IuHERIS & SEEH SR
(@) e &g P FEH IR
(M) A ST g SAehiead SUHIRT TRy
(@) gy, T e yee orasas B

8 The boards on which advertisements are painted or electronically designed 1
so that they are visible during day or night, are called :
(A) Vehicular displays (B) Hoardings
(C) Posters (D) Internet Advertising

I 9, T T 9T B AT Soivh ATl o feag s fasma dur e s
¥ aifs 3= Td otuen 9 H I@r W 9%, wEAd ¥

(@) I we (@) =
(M Wex (@) e fasme
9  Under which Right, a consumer can select the best quality item ? 1
(A) Right to consumer Education (B) Right to safety
(C) Right to choose (D) Right to be heard
fora ety & siaela, s SuieT |araq TUrEdT Al 9% g7 Ghdl § 7
(%) SuArET e &1 e (@) HI&m B DR
(M T B AUBR (&) TS B SATEHR
10 Consumers are unable to make use of their Rights due to the lack of : 1
(A) Awareness (B) Funds
(C) Education (D) Coverage
o ot  IuwieT oo SIfUII H1 SUANT TE B UM, I8 T
(%) ST (@) fa=im qem
(m  fura @) wa
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11 State any three features of large-scale Retail-trade. 3

g3 TN T Feal FAUR & B dF A& gazy |

12 Give any three differences between Banks and Money lenders. 3

b R GEBR & 9= B a9 i AT |

13 Explain any three advantages of E-commerce. 3

3—IeT & feheel M @THI 19U Bty |

14 State any three advantages of ‘Rail Transport’. 3
[ gigsT & Bis 9 A 9aqgd |

15 What is meant by Consumerism ? Explain any one responsibility of consumers. 3

IUATRTEE ¥ T AT & 7 SUHTAS & Rl Uk SAXEIU I ARl HiTg |

16 Give any four secondary functions of a commercial bank. 4
TR S % Bz 9} fEdEw Hd A |
17 What is meant by ‘Social Objectives of Business’ ? Explain any two social 4

objectives of Business.
‘I & GG ST | I TI9d ¢ ¢ 99 b fheel a AHINTe Seal @l
TRl DIT |

18 One of your friends wants to employ sales persons to sell his products. 4

Explain any four qualities that a sales person should possess.
U T i o0 Samal @ fael g 3o fasmaeatett @ Fgfed wea aear €
fepsl =X IO &1 AU HINT S T (shaebal § e ey |

19 What is meant by Air Pollution ? State any two causes of it. 4

g TGO F R AU ¢ 7 3Eh B3 & BT SRy |

20 Explain in brief any four advantages of Multinational companies. 4

TEUET HUAl % el 9X @THI BT G DI |
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21 State any five qualities required for success in self-employment. 5

WS o hadl &g oEedes &g urd o7 SaEy |

22 Give the meaning of ‘Entrepreneurship’. State any two functions of an 5

entrepreneur.

Iatar & o AT | T ST F BIS A BET B ST DINT |

23 What is meant by Sales Promotion ? Name any three tools of sales promotion. 5

foreha daede 9 w1 Tl ¥ 7 fasey @9dw & @i 99 deeie & A ST |

24 “A Sole Proprietorship is the best form of business organization if the sole 5

person is capable enough to handle everything.” In the light of this statement,
explain briefly any five advantages of sole proprietorship form of business
organization.

THe WA 39 39 # T fedT Fq@id €16 §, AlS I8 Shel Al a9 B
T g9 B | 39 B9 b oY H a9 e & Uhd Wiid @Eq & el
Ura @ w89 H gHsET |

25 Abhishek purchased a machine for Rs. 25 lakh to manufactures Room Heaters 5

from ‘Hindon Machines Ltd’. After few days, Abhishek found that the Room
Heaters manufactured were defective due to defect in machine. He complained
to ‘Hindon Machines Ltd’, but despite many complaints, the defect was not
rectified.

(a) Where can Abhishek file a complaint ?

(b) What remedies are available to Abhishek, if the court is satisfied with the
genuineness of the complaint ?

e = ‘e molig fafies’ 9 %, 25 @@ ¥ &9 €2 99 arel Ue 9909 @lEl |
F® &7 918, et 3 i w9l H WXE! % B, SR T A9 EF S arvged
T 1 3Ep IR F sen fEEN wefiw fafiee @ fiema &1, g &8 91 fiera s@
% 91E Al gE GUE g TRl B T

(@) oo sHe! reEd el &S By 7

(@) 3l =g R @ aadr § GqE 81 ST 8, A 39 B |l Tad ST
g ?
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26 Explain the following problems faced by the consumers : 6
(i) Sale of spurious products
(ii)) Hoarding and Black Marketing
(ii1)) Misleading Advertisement.

SUIERTST & WEE S At e gEenetl d e Iy
(i) el Sl & fae

(i) THRER g HrErEsTd

(iii) e fasmo

27 Briefly explain any two methods of purchase. Give examples also. 6

%A DT DS & TSIl B WA AT BT | IIET Al AT |

28 Explain the following characteristics of Joint Stock Company : 6
(1) Artificial legal person
(2) Separate Legal Entity
(3) Perpetual Succession
TR G G A R Rt @ e it
(1) o denfme =fm
(2) Yu® duTvEs A
(3) smyTa oTRaE

29 Explain any three savings schemes offered by Post Offices. 6
TR BT S Hhs WM aTel [heel aiF Sad areTrel @l i Hifsg |

30 What is meant by ‘Knowledge Process Outsourcing” ? Explain any four 6

advantages of it.

T WishaT STEEihRer | T I ¥ 7 38 fhel O @l @l e sy |
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