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Part III — Vocational Subjects
o_ewuTeud GLO6VTETITERnLD

FOOD SERVICE MANAGEMENT

( O wHmb mdle el / Tamil & English Version )

(1)

[ wrgs wHCluaTser : 90

Dienggl edlarrasennd silwuns udeurd o ararsr aenugmer sAluTTgs
Csrereareyhd. Falindleiias gannulipLiber, sienns saramentOumertlL b
2 Languingd Gefleflssab.

(2) Bevb owg SmUY @wowloa wLLHCEL  awsusHELD,
214 &Carg Pagh@ vweru(®ds CGeudr(bd. UL R&E aumyausneE
Cuandled LweTLHGSaLD.

(1) Check the Question paper for fairness of printing. If there is any lack
of fairness, inform the Hall Supervisor immediately.

{2) Use Blue or Black ink to write and underline and pencil to draw
diagrams.

@S - I/PART - I
MGG eNlanEsErs@GD el walldbsa)b. 15x1=15

Qsrmssu’ (heren wrHn elenLseafleh Wsabd ghyamLw elaLamws
CamplsHs555 GOV HLear elen Wlemeryb Caigg erpsayw.

Answer all the questions.

Choose the most appropriate answer from the given four alternatives

and write the option code and the corresponding answer.
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1.

ungsriysgienn e Cerggissaerl ungansdlmg).
(<=1) uewthumenTaeT WOHMID 2 ares 6l ([Hl

(<)) QUMGEESHWTETTHET OHMID LiewtIwmemi&Her

(@) uMyEEmSWITETISHET, LERTIWLITETISE DML 2 eRreusHid

(FF)  euMaSenswneriser whmw o areus 6l(hHdl

Security department protects assets of

(a) Only Employees and Hotel
(b] Only Customer and Employees

(c] Customer, Employees and Hotel
(d) Only Customer and Hotel

sanwween @rarh 2AbHsEsH6s seunsaile, HHsGU Culigser
Qararr oewrflaamerd ©l&meirig.mEELw.

(<21) 'U sugeu (=) @heops seu (@) 'G' augeu () 'L eugeu
The kitchen has the cabinets occupying two adjacent walls.
(a) U-shaped {b) Single file (c) G-shaped (d) L-shaped

sramenid GlEmer o emraneu 2wl Am@E Waperar Al 2iemey 2 awtensud

GHULSTESLD.

(=) Lr&d-CGué () it (@) Megms.Ls (rF) &ml @
The word means “A small scrap of food left over after a meal.”
{(a) Doggy-bag {b) Ort (c) Rechauffe (d) Chop suey

srall e ame] GUPBIGSOIR U GUMSWTE 2.6 GUMSSHMET eulllsn G

vwetu(heug _
(1) Sieo7 50 (<) GL Samanrid
(&) Lmb Camedleren (rr) s Guniledr
are used to keep different types of dishes in a Thali meal.
(a) Half Plate (b} Soup bowls
{(c] Tom Collins (d) Katories

Gueng lGlemen allfidasiulLay e iger Goa afflssiuBeug)

(1) mebtennt (<31) ARSI LOIGLIL|SHET
(8) &emwil Cla’ (FF) @vedls gyjewfl
is laid on top of an already placed table linen.
(a) Runner (b) Frills
{c)] Cruet set (d) Slp cloth
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Qaryllaryliumet Cas swnilés 2 shasmE0D.
(<=21) greTrGELUULL ST&HEEN]T (<=,) Goen

(8) @emeuil sidseany () Gleucvenls LM,
Coarsely is more suitable for cake making.
{a) Powdered sugar (b} Honey

(c) Invert sugar (d) Molasses

vall degia@sLear armildang gamns GCasmhdshissab

(1) 2 afl (<) WO L1t eom
(8) Y egmrlueiin (FF)  woSsibler 19.Cr
Select the one, which is not relevant to Ice carving.
{(a) Chisel (b) Miter saw
(c) Bit sharpening (d) Muffin Tray

2 apefliiurafle gavdfin Guremm o anbg o areysar GeldsiuBb GeuluBlene

(<=1) O°F apsev 5°F euany (<) —10°F pge —20°F cueniy

(@) 34°F 1psev 40°F cuaniy () O°F upged —5°F eueny

Frozen foods like ice-creams should be stored at _~~ temperature in the
freezer.

(a) O°F to 5°F (b} —10°F to —20°F

(c) 34°F to 40°F (d) O°F to —5°F

Lpremaie «GUL amemr U (heug)

(=) warem Gummlsefle (<2,) oiRwenarts Qummlsafle
(@) Gans () wpssTmsefle

Trans fats are found in ___

{(a) Spices (b} Baked goods

{c) Coke (d) Fruit juices
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10.

11.

12.

13.

ventlseflenr (wpemGearmod @FHMss sseudvamer Ldleyser, uHCeaHser WMHDHWD
Qg weuilsenaser apab Weuatllubhidsieug 2 GLD.

(=1) Siflées sialldsd (<) aufl pLssised

(@) Afblena Msens () slUuBEsse

When progress of work is kept informed through records, reports and inspection,
it is called

(a) Reporting (b} Directing

(c] Budgeting (d} Controlling

uullnSulernd, BlmeuangdnG gHUEWD Hamend eTemUg)
(1) eardsliL(ss50 (=) ugall 2 wita
(8) iy erBssmas Gongsew (F) =i8ls sbuend

Advantage of training to management is

{(a) Motivation (b} Promotion

(c) Reduce Absenteeism (d} Higher earnings
LIi@&ElUmIb SEHeentn _ aeana|lb Simpssiubhdng.
(<31) QEBTUIS SENEVEHLD (<) srating LiLimes Freundl&myid
(@) sspdlrwrear samaein (rr) @uéspeter sreundlamyid
Participative leadership is also known as

(a) Democratic leadership (b) Tough autocrat

(c] Free Rein leadership (d) Benevolent autocrat

2 ewreus glenmulilen ghansliLNGSHID (LPSE B
(1) GBWS smeeul (<21) 2awrey uflwommybd venflumert
(@) sienewmr Geomemt (FF) edmuenen Guevmert

The first marketing person in food service industry is a _
(a) Team leader (b) Waiter

{c) Assistant manager (d} Sales manager
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14. @pdwunsiler Ceuermenr wHmw Srrwiyn Cwbum (hssrar eumdlume (NABARD)

2014 - =yer(h Hlmyeuliul L g.

(1) SGSY (=) sw 2 56d& G

(@) pmhdamamiys @ (/) Elpmoliymn gal Hne] FhisLD
is a concept established in India in 2014 by NABARD.

(a) SGSY (b) SHG

(c) JLG (d} Rural cooperative society

15. G@DHEULE 2adwg s LD Bl (paD&E cubH BIET

(=) glged 15, 1948 (<21,) <opsevl 15, 1948
(@) Gslibur 15, 1948 (/) miF 15, 1948
Minimum Wages Act came into force on -

(a) 15" April 1948 (b} 15" August 1948
(c) 15" September 1948 (d} 15" March 1948

LGS - I / PART - II

@Y : eTemauCuenb usFE eflanssErsE sl weallasab. ellamm aan 28 -&@&
SLLmuw efenLwelése. 10x3=30

Note : Answer any ten questions. Question No. 28 is compulsory.
16. CGpmeuLi erenmmey Gremes ?

What is a Roster ?

17. 2.an varaflulflen WemunpULEL Hlicuns LML CUEDTLIL HEIL 6 G(Hh.

Draw the organization chart followed in your school.

18. ydlsnyd — cuanrwumsseLb.

Define Authority.
19. qm Garfle (werarGaur(me@ QMmé&s Geuemgw LamTLgamear euflealiuibh&s)s.

List the qualities of an Entrepreneur.
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20.

21.

22,

23.

24.

25.

26.

27.

28.

ComblgHa@w eusduerer 2 amaUUl g I@ISEs ST enndss CoHenelwme-
aupenplr L iguwied(Hs.

List out the cover requirements for a selective menu.

QeuairGlenni Qgg)d@salean peenw WHMID SenLogeT Wirame ?

What are the advantages and disadvantages of butter carving ?

MSG umpl @iy euenrs.

Write a note on MSG.

POSDCORB - &flfleun&sid sms.
Expand - POSDCORB

<l Gerliyganen smpanflaer LD erpgs.

Identify the sources of recruitment.

GCry eldlgb, uafl eldlgd dw @rarge abg esrdlu Hliewmwid fnbsg eremmy B
SHEEDTL ? SFDETERT ETTRTSNGE Fal)&.

Among Time rate and Piece rate, which is the best one as per your consideration ?
State the reasons.

EHMSLLNSSHISD — GUEMTILIMISESE|LD.
Define Marketing.

@ camels Blpeuad eadrdsrararsamgw dummearrgnry Grésmansanerty
L 1g W&l (.

List out the economic problems faced by a catering operation.

smusml prReven Gulu sul L eaigeu Cuensulilédy uflwrmluBHEDSE). SeumLen 2 aney
auPRiGD clgsamg elersEs.
Vegetable Noodles is served in a large circular table. Explain the style of service

with cover.
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L@l - 11 / PART - III

GO : gGseib mEg) efllamésendE elanwellEsa)b. eflan erarr 35 -&@ SL_LMuLD
ellen well&seb. 5x5=25

Note : Answer any five questions. Question No. 35 i1s Compulsory.

29. ojatey 2 awe| SWilgsdlanCurng smadHa Gamarer Geuamigweney WTamal ?

What are the factors responsible for quantity food production ?

30. GrnGumyé o awiey aupmi@saa alleuflégsab.

Write on Robotic food service.

31. FSSAl = flogemsgls upml &méEswTs eilen Wellsse,lb.

Give a brief account on FSSAI License.

32. up&smy 2.pusH Qeayd Asmfliperomaulla, apsns @weld Smidaears

S_(HUURNSSHOMD GTETUENG 2.5 TTERIMISEHL 60 G(HS.

State the circumstances in which the risk may be controlled in a fruit juice
industry with examples.

33. Gmr wnmb uewr Goerareamw undl GHILY TpFs.

Write a note on time and money management.

34. g Gsriy whmb Csrey Aaige Geupilhdla G o drer GaumunBiseaneT 6T(Lpg)s.

Write the differences between recruitment and selection.

35. (w&dlu 2 amallanGurg euPmSUUMHWL &Ml WLOHMWL U FTol swrildsan Lbb
(PSS

Write recipes for main course salad and fruit salad.
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uEgl - IV / PART - IV

GOIUY : emensgl elamssErsEh ellaLwaléseab. 2x10=20
Note : Answer All the questions.

36. (=) sanwweenuilen enLIL GuETUL BISMmET 6dlemd@s.
3|60608;)
(=) e Qeupdlsywrer GasmfladlurrausnEsd Comeiu@n ubGaum cuenswima
Smensenerts undl eflfleuns eflenLwefléseayb.
(a) Explain the concepts of kitchen layout.
OR

{(b] Elaborate the variocus skills needed to become a successful entrepreneur.

37. (&) eangyenw gwriluy Gumrmenar efiHueamer Qaliw, B eswmesd 2 sdsanerl
Ul iquiell () 2 grramsgiLen eNleTHEs.
IENLVE )

(<2,) Gemeu(meuanauphenn eupenn Swfla@id (pepma@rL e 6flend@s.
(i)  USGeTTFS GHID LIMEEIS6r
(ii) &5GHEFHMETS SH(HLD LIMTETERISET
(i) om&&walE@EGHL UM ST
(iv) L& grem(hb UTSIRIGET

(a) List and Explain the sales promotion techniques to promote your product
with an example.

OR

(b) Explain and write recipes for the following.
(i) Refreshing beverage
{11} Nourishing beverage
{(iii) Stimulating beverage
(iv) Appetizing beverage

-00o0-
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