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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.
Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
answer-book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the answer-book or writing roll number anywhere other
than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 60/S/A/T-A on the answer-book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES

(mg#d F°09300)

(215-T7)
Time : 3 Hours] [Maximum Marks : 100
dvano s 3 Koden 688 sy ens 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

A8 2 (1) o) PH SOYABe TroXrd.

2) B BHD BLrowodd HrdRen & HHD IDHHT WAV,

1  Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?
(A) Partnership (B) Private Ltd. Company
(C) Public Ltd. Company (D) Co-operative Society
Q BSF a"g@bé éerS”s gD Dgge dogg 10 0doXy 2u0eaereeiges Fle b Telar
008,
(A) 25 Jgag0 (B) [owdtn O1esk 0
(C) 288 Ok S0 (D) 58 Hopen (Co-op. society)
2 Which one of the following types of warehouses is used to store imported 1
goods for which import duty is yet to be paid ?
(A) Public warehouses (B) Government warehouses
(C) Bonded warehouses (D) Co-operative warehouses

BB BH HGE g BrHd LosHwen BYoUIIPE, O BEF Agorbes®
& DB Jeg BoHBIS.

(A) 285 Agorben (B) @ebdg Agorben

(C) eroBob Agorben (D) 3=y éo{g@ Aggoren
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3 Which is not an advantage of Rail transport ?
(A) It is relatively faster than road transport.
(B) It is suitable for carrying heavy goods in large quantities over long
distance.
(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.

Bod @D TBS° Sen SarerS® [HOIrwNo 5°AR?

(A) 8% Sarese abeS BEHOSPOD S

(B) 590 2635 (heavy weight) Spdodn &rd [@rdvdines Soree
BOWOD IO Sareae

(C) DS ‘5@3@ Sarege

(D) Seg|Prossanen HoXredotedd ead Sareae

4  Which of the following mode of transport is most suitable to transport
perishable commodities over a short distance ?
(A) Rail Transport (B) Road Transport
(C) Water Transport (D) Air Transport

$eBsorT BAVPGDH BN (perishable goods) #5830 H0NOS® &89 H
BRSE0HE Sarere B S Do

(A) Bew Saree (B) &% Sares

(C) =o Sz (D) sron Sareese

5  Which of the following is NOT an example of Non-store retailing ?

(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
Bod adyd es® & - Y6 8BOR' (Non-store retailing) s°A6.
(A) 0 orgoe HF50 (B) 89 ok
(C) Fendy JBoHBO (D) 2003)&§ ardoh
6  “Shoppers’ Stop’, ‘Spencer’ and ‘Kid’s Kemp’ are some examples of :
(A) Super Bazar (B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
‘Shoppers’ Stop’, ‘Spencer’ o8oxn ‘Kid’s Kemp’ [o& °¢38 dsorardeaen.
(A) 008 223°b (B) fevdy JBanzroen
(©) o?ﬂ’ggé NS 3E (D) deyrs JBodzoen
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7 A document which contains the details of the transaction and the amount
to be received is known as :

(A) Quotation

(B) Invoice

(C) Despatch Note
(D) Letter of Advice

g HgRPS0 HBoy TrHOND Iwdo JHoren BoB HBo L (document)
D00V,

(A) &85 (Quotation)

(B) =a3rgow (Invoice)

(C) &) S« (Despatch Note)

(D) B&d e edicons (Letter of Advice)

8  Sachin purchased a new car for ¥ 11 lakh and found its engine being
defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

(A) District Forum (B) State Commission
(C) National Commission (D) High Court

ST 11 0gedH 58 526k §uffen Bard. 599 & 526 9088 &° STHNHD.
8 & SHH0 HO0D Ter Y Hogdd BHMNWE, & STHo HBBoVBD.
AOPE @S IBrEHO EEm BQo 8o, S5 Horgehdy OB BoXrd.

(A) @or o (B) o9 81
(C) 230X EWH (D) > &

9  Consumerism is a movement started by :

(A) Government (B) Consumers
(C) Producers (D) Society
DAGIPHEE0 ESg0 JHBBS FPS0DOBRIE?

(A) Rebsgo (B) Jda3rrmedoen
(C) & Bardoen (D) @_‘5’.\_)65
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10 Self employment means : 1
(A) Serving another person for wages or salary
(B) Completing a technical course
(C) Engaging in an economic activity and managing it on his own
(D) Working as an employee

Q000 Gard' e

(A) Bszren - doren 56K w80 S B oo
(B) aros&g Al F)otnleVilee)

(C) Jgovo &85 sedg8erarody ASUroNEo

(D) @ﬁgﬁ@@m B Bowdso

11 In employment, there are certain terms and conditions. Enumerate them. 3
Gard ST ABHD, AoDHVEL DB,

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commerce.

QB0 S HoREroHHVOS TEE0 ABGrDHTNR. S SO TS0
E-commerce’ e &6y Bo0EoRToE. 'St - SR S B [BHEIresdnnei
$I8 JDB0W0B.

13 Give any three differences between banks and money lenders. 3
2reofen o wwerdB) K& Tgrse® (Mmoney lenders) Sy Ko

3 é@gééﬁ»@o oeo0R.

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.

TEICDE RNTOD LY DT SR TOL NS @ISO 0B (sales persons)
QONDOL BOVTR. & VNSO VNOBE BOBIOVD ©FETeen QES?
TS 0rB08) JHB00H.

15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.

DIGIPHTEO S50 BGO' RHEWOS® S0 - TFEe e

(the role of businessmen and government) 80808,
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State any four advantages of ‘Joint Stock Companies’.
20008 5 B0 Palramred® srenhodd (four) TroHod.

A factory owner gets her stock of goods insured, but she hides the fact

that the ‘Electricity Board’ has issued her a ‘Warning letter’ to get wiring

of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.

28 HOED 0N HEEDH DO TS, 5 Do89¢ &5°do
(Electricity Board) zdo @°§é gCotn JS zﬁrcﬁaéo&) (change) warning
letter &g &8 B

SIS DO P HX7e (short circuit) sedeaor e [{Hmeso HogIAoWI6.
Y@ G HY WOFSo Fowd (claim) BovHan? O Y r@o SIS
DO, A ey HNOP @ PBr B0k AHBOHN?

Explain granting of (a) Loans and (b) Advances as functions of Commercial
Banks.

aredesg 2080 JGHOS® Bods A T JHOoDVOA.

(a) ewoegeen (loans) (b) esargoyen (advances)

Explain any four functions of wholesalers.
&5 DB (wholesalers) wHOS® Trenfoesd AdBoSod.

Explain the following methods of sale :
(i) Hire Purchase Basis
(ii)) Sale on Approval Basis

Bods 20 edyste o (Mmethods of sales) AHBowsod.
() Hire Purchase Basis (36 988 H¢8)
(ii)) Sale on Approval Basis

Define sole proprietorship. Briefly explain any three characteristics of
sole proprietorship.

Pod FglE0 W IBLWOW, J0& TGS OZETOST rR0ED JHB0WOR.

Give any two examples of Multinational Companies. State any four
advantages of Multinational Companies.

250 27000 Z0NIOX) BOK) GEEREmen T°, TV 280X 000
BAresrod® renfotdd) AHOoXW.
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23 Write the names of types of communication. Explain any two barriers to
effective communication.

Sock (two) Ssve EurgdBAS' © WY oo, DEEHOSFDH EHUrgIBAL &)
2 (two) ed8°@tnen 067008, (barriers)

24 Non-Government Organizations have undertaken various activities as
part of the consumer movement. Mention any five functions performed
by them.

AAGIPHEHe esessdoes® non-government (Hedgess Hoen) DA
SEgErTren JSEPDD. TES° @) pdoEEH (five functions) HBoBW.

25 Explain any five possible areas of self-employment.
DQ0W0-earE IBLEPOBILL Jend) 5 Sordwen (five areas) KBoD HBoBOR.

26 State any four responsibilities of an owner towards business.
mg@%ﬁ 0P 00BNV OL a°5©°6 Ddsémoeﬁﬁ 0GRV Treur (four) erggdo

DHBOBOR.

27 Warehousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.

garS BEFONSTOST Do’ wrer KopgBdd. I g PPEIgHe
o0 SETed® HBOTIRW.

28 Give any four differences between wholesalers and retailers.
§°8 HgBen - DY DB DD Ko HeErgdinos® Tenotd oronod.

29 State any three rights of consumers as recognized by ‘Consumer Protection Act’.
AABrATGOe EEen WO’ B DHBoBAY IBPHTEHe FEROST HrGotsd

o°o0&.

30 Describe any four qualities of a successful entrepreneur.
De300H0SFH ‘Do ndrgE' (Enterpreneun & GodHedd 0D ogmrod’

orenNoe3d (four) JDBoTHRW.

60/S/A/T—215-T-A | 8 EI’%EI
EI



