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Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 62/S/N/TM-A on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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QUITHIGUTCIT ROGYCHT &G :

1

Coian geogl clanggnaflcn WHHUESSH Heog UHOGIGINENGIN C(RSHIL
CouGon (HIb.

WHHUSSESHT QHUGSHUNGN GO Getereunm QLTSS USRS, cllcmnagarflco
QLTSS GconGoo&Eeme HSElen6l cllsm&anaflcy 2enenemean asaucns SW6) OFiIg)
giuni&gI5 Oenens.

ueueyel G&iflay (objective type) allaang:gatlen &M EB&ESIULHET6T (A), (B), (C) DHMID
(D) a&lw FBreo@ wiHm eNeoLeefcl 2mgHERenLW GNEOLEmWE AHT([HSSIUL ([BeTen
ML uSSSSHEH0 GHUNGS.

ueueyel Ogfley elleomnagen ecreflilL sAcmcSHS NDMESEHEGD AGPDSHSHSHIULL

sneuabys@en cllcoLueildgll CoussaiGn. uceyet 6gifley cileon & & Ehg: 60860
Heollwne g6.(H60 CHID AHDSHSSIULCNCIENE.

NOLINSSHSHE0 LHOGIGENEIIGE0FHE @SS BT DLHmsH H6IT Coum
ang 2LeHeD udHacusinencons: GUUCET, Caum semLwnensd Gol&elBeuCsn
GOLLITG). SAGUAIND QFWSHTC) 2HEET CHIG OFICSHHESHTHNE].

omgangl cllcnggnaflsa udey acior 62/S/N/TM-A 2 cllcoLggnaflen apse.

JCHID FHEHEMEET gOUILTE syhSHlaugdHla asnEaHgeTanems slunisg)
cllemLwerl&SHeD.
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BUSINESS STUDIES

(GUIT & & & 6W60)
(215-TM)
Time : 3 Hours] [Maximum Marks : 100
CHYW : 3 Wweot\] [Qurgs wHIAUGHTIEGT : 100
Note : (1) Answer questions are compulsory.
(2) Marks allotted for each question are indicated against it.
@Oy : (1) eNeanEsHE& @D SLmuwns elenLweflsEsea.
2) a6 elsmagEgtu wEHicusn aeHE& ey GhleaEiu Gereng).
1  Which of the following is not an economic objective of business ? 1
(A) Creation of employment (B) Creation of customers
(C) Profit earning (D) Regular innovation

EDSCOoLIDNIGT b 60N GIGINNSHSH QUTHETTET] CHTHED HGIG

(A)
(B)
©)
(D)

CaEnEAIMLNGNET 2 (HEITEHEGH60

GUMg SEHSHWMETTHENET  2(HEUTEESHE
PEUTUD  FFLEH60

OFHMLIEFWTE USHIGOWDEENET |GHSHSHGC

2 Which of the following amount cannot be deposited in a 1
Public Provident Fund account ?
Spaciol  OFnemsselcn ang OFHTems umgl GumERST ey H
Fe0055I60 CaOES (WWs)

(A)
(©)

o 500 (B) em. 600
om. 700 (D) em. 750

3 Which is not an advantage of rail transport ? 1

(A)
(B)

(©)
(D)
W
(A)
(B)

(©)
(D)

It is relatively faster than road transport.

It is suitable for carrying heavy goods in large quantities over long
distances.

It is a flexible mode of transport.

It is a convenient mode of transport for travelling long distances.
QuBGIGTTIDMIET 6% DI CUTEGEITSHEG HEOGOD HGIG

FIEn6) CUTEGISHNS LoD GIEHIaITGE)

S\ UEHAID, UMHDEID OFHTCOL QUT[GHLSHEmET SHHF AGT6NG
ABEHSIID O&ETETNE AFAFHE JHNS.

28 OBpSHDeS HEOEHD OFHTIL CUTEGEISHS CUEHSOWE STHSHS)
OBEHROBTEMENE] LWETID OFUISNEG 285b6F CUTEGEIIHS FTHEIDTED
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4  Isha got her house insured against fire for Rs. 80 lakh. One day fire 1
took place and a part of the house of the value of Rs. 56 lakh was destroyed.
Insurance company didnot accept her claim for Rs. 80 lakh, but accepted
it for Rs. 56 lakh only. Under which principle of insurance, the Insurance
Company took this decision ?

(A) Utmost Good Faith (B) Insurable Interest

(C) Indemnity (D) Contribution

Qe asuell Seogl Gillgemen oh. 80 I FHHNG & STITE AFWHT.
& @ Brer goull eiliee @@ UGS eh. 56 CILESHNEG CTFHDOLHSHI.
snifL @ mloeusod seufleor em. 80 culgsHnasnsn DwUGliencs gHmES
O&HMETETENGIEnEN. AGIMGN eh. 56 G EHHNEG WLEHCD gHMmS OFHTCToLE.
apg SMUITLE asnctenaicauy, &Ml E Hnieucnd Woemen Gl A&ETCHILSI.

(A) D&s FEDI&ns (B) &mui® Summeass
(©) FEnH (D) ulibefigesen
5  When a person wants to buy goods in bulk, the best mode of purchase 1

for him will be ?

(A) Purchase by inspection (B) Purchase by sample

(C) Purchase by description (D) Purchase from the nearest shop
O Dlg agls sietellcy QUTELEEmET aImhg GllEDUD CUTE SHHHEHHD
lhe AMRGHE WEOOWTENE)

(A) UMM ey OFWHEN GUTEIGSHC

(B) wnglfleow umigg eunh@GSeo

(C) ellaigs @iliflencn mausg QNEIGHE

(D) amanemwllen 2616t SEoLWGIEHE CUTHIEGH6

6  Which of the following is a tool of sales promotion ? 1
(A) Free samples (B) Advertisement
(C) Publicity (D) Personal selling
Oearaumeusmaupmet @& elpueneat CLUTLE W&
(A) Deoeug wrHifser (B) elilembund G&IHE
(©) afwiubGsgiBe (D) G eilhusment
7  Consumerism is a movement started by: 1
(A) Government (B) Consumers
(C) Producers (D) Society
BISHTCEITT UTGHSTIY BWESHD
(A) SAJFTHISHD (B) mi&nGeunt
(C) epusdwnent (D) sepgbd OFHMLESIULLE).
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8 The court that has the jurisdiction to take up all claims and grievances 1
exceeding the value of Rs.1 crore, is:
(A) District Consumer Forum
(B) State Consumer Commission
(C) National Consumer Commission
(D) Supreme Court
HERIL FEH&ET HYID Gennsafican &Y er. 1 CHMo&HE AHEDTEH LHSHED
cungl, &paciol ang BH wenSHe AHS AIDIHESET GIHSHINS?
(A) WLIGIL EHISTCATT WDEMHD
(B) wnbleu EHISTCANT  46n6ooUID
(C) CaHlw HSTCANT SHEnGIOID
(D) =2&5 B& wenpwb

9  Career means: 1

(A) Thinking suitably about positive and negative aspects of a career.

(B) Work done in different job positions.

(C) An occupation with which opportunities for advancement can be
availed of in life.

(D) Joining a job.

COICHEMWE CHTHODHEHIHEN GGG

(A) Cousmeulilear CHTDEMH WHOID GAHTMDEHYH UGIUSEHET CUT([HSHSHDNE
wempuillen CunEliug / FbHiug)

(B) ucutau Geusmen [Hlemeugatlen CoHagnsoo OFTPleIss SHeaeomn

(C) Qgmbley asougl, MPEnSEWIG) LWTEISDHETE ShHSHTUIURSENET AUNIGIS)

(D) ueoolliieu Geicug)

10 Career path means: 1
(A) Work done in different job positions
(B) Way adopted for career
(C) Getting a job title
(D) Getting professional degree
Gambley Gausmen UNGmE GIGaTUS)
(A) uen ueooll GuImIyseflen AFlD Coucme
(B) gmilensd@ Conasnenehd cud
(C) agmiansdsne usHeil GuUDIHE
(D) Ggmpleu UL AumISHE
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11 Explain any three modern trends of e-banking in India. 3
@nduneicn, \leneicy amdle geHamb epem  Heli e
WeaCENHNSEm6 GleTEGS.

12 State the importance of sales promotion from the point of view of 3
manufacturers by giving any three points.
2HUSHHWTETT SHoo1Coa LESIE0 GAlHUCHEET ADDUM I 6o (WESIWSSICISHEHCHGT
G(RSIR. (FEHEID 3)

13 "Non-Governmental Organisations have undertaken various activities as a 3
part of consumer movement. They perform several functions". Explain any
three such functions.

EISETCaTT BW&EHSD OUTELE & FTTNleIcuTs  SGHDIYSET UGG
[BLGU &60SHHC0EN CONASHTCH0N[HETETG. COGYID HEMGUSHET UGICEIM UGTON&:CmGEN
BlempCanmlennen. geeen cpenm ucsgener cilaul.

14 "Self-employment is often regarded better than wage-employment". 3
Give reasons in support of this statement.
FDUEATSHHDET  Cousncicnw  SMllged  &WCasnen biGaD SoHeHES
SGEHEEDG. 2HS ANEEWSEDE FDOUGHSUING Y6 SMJCIoHSCH6N
SHB5.

15 State any three areas in which self employment is possible. 3
FWEeIGmHE GUMININDHSTGo, eWPEIM GUTWIYETET UGHSHEET G(DEIS.

16 Explain the limitations of Partnership form of business organisation. 4
gL LTGIOGOD GUIGTNSHSHE GnOEHEmET GleTEHGS

17 Explain any two advantages of "Knowledge Process Outsourcing". 4
AMIGUFOFWE) AWCNESSHEG GEHEID 2 HETCODEHENGT GllET&ES.

18 State the advantages of Water Transport. 4
el CUTSHGUISHHCTT BHETGNHDEET C(DSIS.

19 Give the meaning of departmental store. State any two advantages of 4

departmental store.
UGIGUT(HET ABSMgUNGIT QUT(HET  SH(HE.
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20 Explain 'Wage Employment' and 'Self Employment' as career avenues. 4
FDUETSHHDET  Coemey WHOID  &FWEAEHE GMINNDHETE  SETHSENHET
GNGT&H &S,

21 Define the terms Profession and Employment. Distinguish between 5
'Profession' and 'Employment' on the basis of (a) Nature of work and
(b) Capital.
Slpacio Henculyseticn, Agmplen wHID Ceucmen DenLCUETET Caumun (BE6men
SHBG..
(a) Q@mbledlear &eoemp (b) (WP&HGY

22 State the meaning of 'Co-operatyive Society'. Explain any three 5
characteristics of co-operative societies.

gal(Buey sLsHHeo QUTHET SHHS

23 What is meant by ware housing ? Explain any three functions of ware 5
housing.
UGIOIL&S: STIUSSHEHo OUTHET SHHSE. UGILES STIuSESHSHE Us&aflc
cweaidlemsa GllaT&: @S

24 Explain any five functions of Wholesalers. 5

Ourdg ellwmumillen geeemb wHE uamoll&Eemen GllaT&EGS

25 A number of laws have been passed by the Government of India to 5
protect the interest of consumers. Enumerate any five such laws.
mETcanflen meusnEemer UTHSMINDSETS DHEHW ATEFTGN UG FLLEISET
QUODIULE geeb 5 FlLhgenen eilflans elaea@s.

26 Explain the various Social Objectives of business. 6
ANSHEHIH s GHECHTNHMET CNETEHGS

27 What is a Private Limited Company ? How is it different from Public 6
Limited Company ? Give any four pointts of difference.
geolleucopum  Hmob  asIpicy  acoie? D& GaaueTm GUTSH  GUEHTWH
BowsHe0\®hE CamuEHnsg. geHemd 4 CoMUTEHEMET Ga(RSHIS.
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28 Explain the following mail services provided by Post Offices:
(1) Registered Post
(ii)) Insured Post
(iii)) Speed Post
AHEGBEFN ANCUOSHSHETTC GUPERISIUED SDFHE00L HEHEFN CFEOCUSHCECN
GGT& & 5.
(i) udley ANEGBFG CFOGUHCOGET GICTEES
(i) SMITE OFWWILL AEHF6
(iii) gifle AGs6

29 Discuss briefly the following :
(i) Sale on approval basis
(i1)) Sale through tender
(iii)) Auction sale
EDFHCO0LEOGISHENET &H(HEHWLNS  alleu]
(i) uscu stgluenLuiley GNlHucnHeo
(i) kg yerefl eubuns elhus)
(iii) geu ellhucment

30 Explain in brief any three responsibilities of consumers.
misteamilea Qurmuugsailcs gegemd epeaflencs SHEHEEDNS GlaT&EEGS
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