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SECTION-A

Note :— (i) Answer ALL the questions.

(ii) Each question carries TWO marks.

1. What is Reception ?
2. Expand FIT.
3. What is Discrepancy report ?
4, Write any two registers used in Housekeeping.
5. Define the term Reservation.
6. What is Backup ?
e Who is room attendant ?
8. What is Motel ?
9. Define the term Hospitality.
10. Write any two computer softwares used in Hotel.
SECTION-B
Note — (i) Answer ANY FIVE questions.
(ii) Each question carries SIX marks.
11. Explain the procedure of paging.
12. What is occupancy report ? Explain with a format.
13. Write about the classification of cleaning agents.
14. What are the modes of reservation ?
15. Write the different types of food plans offered in a hotel.
16. Mention the types of hotels.
17. Explain the job description of floor supervisor.
1B. Write about the procedure for bed making.
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(i) |$8 S 5% Tods st oo,

Reception o3 2&ud?

FIT D 295580,

Discrepancy report &S 25087 -

Housekeeping 6° a&&rfowh 37° Joth register o (afuai.

Reservation 2 Q&zDoshae.

Backup e 2abd?

Room attendant e 25587

Motel s 22087

Hospitality & Q&2 Sosain.
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11. Paging Jo% SE8D ASBomH.

12. Occupancy report &S 208? Hoch Sesy owoe HSbosuss.

13. Cleaning agents Gu%); ﬁ%a‘a’mﬁ: ey (Eresass.

14.  Reservation Gng) S&&es Sand?

15. Hotel 6°2 22& &ero food plans o |Fecnse,

16. Hotel Gu%). Gorosh S50,

17.  Floor supervisor &g, desodH DToHs,

18. Bed making Satn 880 iy (@eabie.
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