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1. (@) Write one important objective of management. 1

AfSIeRIT 9By 2w Sy S 4 |

}b,) What is a trade mark ?

1
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© In which year Govt. of India announced the New Industrial Policyi
OIT® DI (I B® g S TS el wRif%e?
(d) Write True or False :
% (7 Fog ol g
/(j) ‘Training is a systematic learning process. 1
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(i) Setting the standard of performance is

the first step in the
control process.
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(14) Services can be stored.
CRI Tg© [y =i

(i) Convenience products have a regular and continuouys demand
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(v) ISI mark signifies Quality assurance on electrical goods. 1

ISI 522 e AR T efoxfs Jpm |
-2 What is meant by recruitment ? 2
e e & g e
3. What is meant by ratio analysis ? 2
e Reee S & @ e
/4, Write fwo features of Capital market. 2

YeTee ISIRT 701 (A fovan

-5 Write two differences between authority and responsibility. ' 2

TEY WIF Wife 76!~y frl|

6 State two importance of supervision. ‘ | )

SRR 75 &g 9 T4 |

7" What do you mean by management by exception ? | 3
Ffeara 79l ARblem I & o e

4 Outline three leading features of a good control system. 3
<ot ot e omfea fORb! e TR Sl w4
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% Discuss three objectives of financial planning. 3
WA AR b Sty TG <51 |
Or/ q2q

State the three decisions involved in financial management.

Rl sAfEEmT e e fBAG! Fraie w41
)Ef What are the legal protections offered to consumers under The Consumers
Protection Act 1986 ? 3
SHPY 5T ATE FJIH 2T TS ATTE F JTH ove I (Z?
Or/ a1

Who is an entrepreneur ? Mention the functions of an entrepreneur. 3

SN (I ? GEH SO FRRETPRR S 41|

AT Explain any three rights ensured to consumers in India. 3
SIReIES SRR JIE RS 1 R oo SiEE i 4 |
Or/ &34l

What do you understand by entrepreneurial attitude ? : | 3
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1}( Discuss five principles of Management developed by Henry Fayol. o)
(ZAR CPAE SSRCpRL 250!~ qife ST 51|

}3./ Why co-ordination is considered as the essence of management ? 5
sEad AAfsEmE A e fhn Reapa w9 2702
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/‘1/9;" What do you mean by delegations of authority ? What are its elements ?
Why delegation of authority is considered essential in management ?
2+2+4=8
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Or/ 24

What are the steps in the process of Organising ? State four points
explaining the importance of Organising. =8

RGP AR AGRERR & [e ofomeae oy Tl TR 51155 Hiel 3961
sy

(20./ What is training ? Explain any six off-the-job training methods followed by
the organisations. 2+6=8
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Or/ <

Explain the importance of staffing. Distinguish between recruitment and
selection. 5+3=8
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21. Discuss four internal and external factors affecting capital structure

decision of a company. 4+4=8
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Or/ g3t

© . What are the aspects of dividend decision ? Explain six factors affecting
- dividend decision of a company. | . 2+6=8




