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General Instructions:

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 65/S/A/G, Set on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should
be considered as authentic.
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Note : (i) All questions are compulsory.
(ii) Marks alloted for each question are indicated against it.
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1. The Limited Liability Partnership Act was enacted in the year
(A) 2007
(B) 2008
(C) 2009
(D) 2010 1

Wika sraletei] MRl ARMUN s arHL gl 2l ¢dl?

(A)
(B)
(©)
(D)

2007
2008
2009
2010

2. Communication through the use of various parts of human body is
called

(A)
(B)
(©)
(D)
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body language communication
gestural communication
oral communication

verbal communication 1

(V)
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3. Which of the following is not an advantage of rail transport? 1
(A) It is relatively faster than road transport

(B) It is suitable for carrying heavy goods in large quantities over long
distance

(C) It is a flexible mode of transport

(D) It is a convenient mode of transport for travelling long distance
[A2aimidl 2Al Qi a9 uRase«dl «4l?
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4. Under which principle of insurance, the insured must take all possible
steps to minimize the loss or damage to the subject matter of

insurance? 1
(A) Contribution (B) Subrogation
(C) Causa Proxima (D) Mitigation

[l 41 Raesilad €01, [AHiedl azded 29l dlon 4s2id 1aal alad g2isal w2, [@GH0 aRs
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5. Newspapers are suitable for advertising
(A) products for target customers
(B) agricultural products meant for farmers

(C) consumer goods designed for general public

(D) products that require live demonstration 1
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6. After sending an invoice, if the seller notices that the goods have been
undercharged, he can rectify the mistake by preparing a

(A) credit note (B) debit note
(C) letter of advice (D) letter of regret 1
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7. ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazaar’ are the examples of
(A) super bazar (B) multiple shops
(C) factory outlet (D) departmental store 1
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8. Consumers are unable to make use of their rights due to the lack of
(A) awareness (B) funds

(C) education (D) consumer organizations 1
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10.

11.

12.

13.

14.

15.

215/S/A/G/738 6 A0 AR et

The State Commission has the jurisdiction to deal with all complaints,
where the value of goods or the compensation claimed does not exceed

(A) ¥ 10 lakhs (B) ¥ 20 lakhs
(C) ¥ 50 lakhs (D) ¥ 1 crore
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Which is true about entrepreneurs?

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action
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State any three responsibilities of business towards its employees.

YiAldl sH0l20 U aqudl S50 AQL srAeglz]il svQudl.

Name any three types of e-commerce.

H-S1HAAL SI5URL AQL USIRL 679Ul

Explain, in brief, Postal Life Insurance.

“s15 A dlHl” (49 2541 AMondl.

What is meant by ‘super bazar? Mention any one feature of it.

YUz oo’ w24 97 dsl siSugl wis [ARRAldl Gedwt s,

As right to consumer education, what should consumers expect to be
educated about?

Alss [Radl v1Rs1R Ay Guaisdziizn BiEd adidl 5295 ciotdidl U8 vl o5 ?



16. “Sole proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this
statement, briefly explain the limitations of sole proprietorship. 4

“ofl BisHIA Al ole) AL HI2 YRl UaH ¢l dl Aulas Hilasl il wzad 43
23U 8.7 21 [Qeleel AUl RUbas HilAsldl Hulgil 2541 aglal.

17. Warehousing is a very important auxiliary to trade. Explain its need by

giving any four points. 4
QUi (AREIGRIAL) 21 AUR HI2 VoL o7 HEAYSL YIS 8. 515U AR H5L U] ddl srR]dlad
AHOAAL

18. Explain Telex’ and ‘Fax’ as means of communication. 4

AR Vel TR €l UUL Bls AAR AUl ALHL HHOAL

19. State any four functions of wholesalers. 4
orealole, ARl SISURL AR ST o/l

20. What is meant by the term ‘purchase’? Briefly explain any two modes
of it. 4

WlEl 2ogdl 2 g 97 dedl siFuRl ol welaiidl 25H1L UHYQL VAL

21. State any five advantages of joint-stock companies. 5
AYs-221s Susdlotidl sI5UgL uid sl orQuAl.

22. What are multinational companies? Explain any three advantages of
them. 5

AARB Sudloll 2124 97 ddl SI5UQL AL Sl Agidl.

23. State any three advantages and any two limitations of ‘water transport’. 5
‘ord URASA «ll SI5URL AL SIUERAL Vel SIHURL 6L HULERAL /Ul
24. “Non-Government Organizations have undertaken various activities as part

of the consumer movement.” Mention any five functions perform by
them. 5

AES ANAAAL AU IR-22512] Bt [ARAY uglil g1 8l 9. ddedl gRLSRAML A1l
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25. State any five possible areas of self-employment. Give one example of
each. 5

2A-2U2lR«AL SIFUGL WA URU[AA ol Al Gl 53U Vi £25¢, Vis-215 GELERQL UL BHLUL.

26. What is meant by ‘business™ Explain any four characteristics of it. 6

gl (qau) 4l al AU 97 dedl SISURL AR AR HUOAAL.

27. Explain the following specialized mail services provided by post office : 6
(@ Insured post
(b) Speed post
(c) Post restante

iz2 2 g1 Yl wisaHl 2uadl (A4l [@RE 2wa dasil quodl
(@ dlHla sis
(b) =dls uize
(€ W2 w2
28. Explain any four functions of retailers. 6

1925 AlURlzlAl SI5UQL AR s UHoadl

29. Explain the following problems faced by the consumers : 6
(@) Sale of spurious products
(b) Hoarding and black-marketing
(c) Misleading advertisement

sl . 2ddl [rfafa axatidl a3
(@ <54l Geulgld d1l
(b) AWz 2 s10U61003]
() ®IHSs MeRUd
30. Vineeta, who is working as a Finance Manager in a company, decides to
start her own business. Explain the qualities she should possess to be a

successful entrepreneur. 6
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