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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/S/A/G, Set u on the Answer-Book.

7. The Question Paper is bilingual. In case of doubt, the English version should
be considered as authentic.
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kpdpÞe r“v$£i :

1. rhÛp’} s¡“p¡ fp¡g “„bf âí“‘Ó“p ‘l¡gp ‘p“¡ gM¡.

2. ‘l¡gp„ âí“‘Ó“¡ QL$pku g¡hy„. âí“‘Ódp„ Ap‘¡gp„ Ly$g ‘p“p„ A“¡ âí“p¡“u k„¿ep A¡V$gu S> R>¡ S>¡V$gu â’d ‘p“p D‘f R>¡
s¡ Å¡C g¡hy„ A“¡ âí“p¡ ¾$dhpf R>¡ L¡$ “l] s¡ QL$pku g¡hy„.

3. blºrhL$ë‘ue âí“p¡“p (objective type) rhL$ë‘p¡ v$p. s. (A), (B), (C) A“¡ (D) dp„’u S>¡ DÑf gMhp¡ lp¡e s¡“¡
Ap‘¡gu DÑf ‘y[õsL$pdp„ gMhp¡.

4. blºrhL$ë‘ue âí“p¡“u kp’¡ b^p âí“p¡“p DÑf r“^p®qfs L$f¡gp kdedp„ Ap‘hp. blºrhL$ë‘ue âí“p¡ dpV¡$
AgN’u kde “l] Ap‘hpdp„ Aph¡.

5. DÑf ‘y[õsL$pdp„ r“v$£i L$f¡g õ’p“ rkhpe buÅ L$p¡C ‘Z õ’p“¡ fp¡g “„bf s’p AÞe rQŒ gMhp’u ‘funp’}“¡
Aep¡Áe W$fphhpdp„ Aphi¡.

6. ‘p¡sp“u DÑf ‘y[õsL$p ‘f âí“‘Ó“u L$p¡X$ k„¿ep 65/S/A/G k¡V$ u gMhu.

7. âí“‘Ó b¡ cpjpdp„ R>¡. L$p¡C‘Z i„L$p r“dp®Z ’pe sp¡ A„N°¡Æ cpjp„sf“¡ âdpZc|s NZhy„.
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BUSINESS STUDIES

ìehkpe AÝee“
( 215-G )

Time : 3 Hours ] [ Maximum Marks : 100

kde : 3 ¼gpL$ ] [ Ly$g NyZ : 100

Note  : (i) All questions are compulsory.

(ii) Marks alloted for each question are indicated against it.

k|Q“p : (i) b^p âí“p¡ Ar“hpe® R>¡.

(ii) âÐe¡L$ âí““u kpc¡ NyZ Ap‘¡gp R>¡.

1. The Limited Liability Partnership Act was enacted in the year

(A) 2007

(B) 2008

(C) 2009

(D) 2010 1

‘dep®qv$s S>hpbv$pfu cpNuv$pfu Ar^r“ed’ ¼ep hj®dp„ OX$hpdp„ Apìep¡ lsp¡?

(A) 2007

(B) 2008

(C) 2009

(D) 2010

2. Communication through the use of various parts of human body is
called

(A) body language communication

(B) gestural communication

(C) oral communication

(D) verbal communication 1
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ifuf“p rhrh^ A„Np¡“p D‘ep¡N hX¡$ L$fhpdp„ Aph¡g k„â¡jZ“¡ L$l¡hpe R>¡

(A) ipfuqfL$ cpjp k„â¡jZ

(B) kp„L¡$rsL$ (lphcph) k„â¡jZ

(C) dp¥rML$ k„â¡jZ

(D) ip[åv$L$ k„â¡jZ

3. Which of the following is not an advantage of rail transport? 1

(A) It is relatively faster than road transport

(B) It is suitable for carrying heavy goods in large quantities over long
distance

(C) It is a flexible mode of transport

(D) It is a convenient mode of transport for travelling long distance

r“Q¡“pdp„’u ¼ep¡ gpc f¡g ‘qfhl““p¡ “’u?

(A) s¡ kX$L$-‘qfhl“ L$fsp h^y TX$‘u R>¡.

(B) s¡ gp„bu v|$fu dpV¡$ h^pf¡ dpÓpdp„ cpf¡ dpgkpdp“ hl“ L$fhp dpV¡$ ep¡Áe R>¡.

(C) s¡ ‘qfhl““y„ ghrQL$ kp^“ R>¡.

(D) s¡ gp„bu v|$fu“u epÓp dpV¡$ kyrh^p S>“L$ kp^“ R>¡.

4. Under which principle of insurance, the insured must take all possible
steps to minimize the loss or damage to the subject matter of
insurance? 1

(A) Contribution (B) Subrogation

(C) Causa Proxima (D) Mitigation

rhdp“p ¼ep rkÙp„s l¡W$m, rhdp“u hõsy“¡ ’hp hpmp “yL$kp“ A’hp nrs“¡ ^V$pX$hp dpV¡$, rhdp ^pfL¡$
sdpd k„crhs ‘Ngp„ g¡hp Å¡BA¡?

(A) ep¡Nv$p“ (B) kbfp¡N¡i“

(C) “yL$kp““y„ r“L$V$hs} L$pfZ (D) id“

5. Newspapers are suitable for advertising

(A) products for target customers

(B) agricultural products meant for farmers

(C) consumer goods designed for general public

(D) products that require live demonstration 1
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AM$bpf dp„ Ål¡fps ..... dpV¡$ ep¡Áe R>¡

(A) grns N°plL$p¡ dpV¡$ S>ê|fu DÐ‘pv$“p¡

(B) M¡X|$sp¡ dpV¡$ L©$rj k„b„^u DÐ‘pv$“p¡

(C) kpdpÞe gp¡L$p¡ dpV¡$ fQpe¡g N°plL$ dpg

(D) A¡hp DÐ‘pv$“p¡ L¡$ S>¡“¡ Æh„s âv$i®““u S>ê|f lp¡e

6. After sending an invoice, if the seller notices that the goods have been
undercharged, he can rectify the mistake by preparing a

(A) credit note (B) debit note

(C) letter of advice (D) letter of regret 1

BÞhp¸Bk dp¡L$ëep ‘R>u, Å¡ rh¾¡$sp “p¢^¡ R>¡ L¡$ dpg Ap¡R>p¡ QpS>® L$fhpdp„ Apìep¡ R>¡, sp¡ s¡ “uQ¡“u s¥epfu
L$fu“¡ c|g ky^pfu iL¡$ R>¡.

(A) ¾¡$qX$V$ “p¡V$ (B) X¡$rbV$ “p¡V$

(C) kgpl ‘Ó (D) M¡v$ ‘Ó

7. ‘Shoppers Stop’, ‘Spencer’, ‘Big Bazaar’ are the examples of

(A) super bazar (B) multiple shops

(C) factory outlet (D) departmental store 1

“ip¸‘k® õV$p¡‘”, “õ‘¡Þkf”, “rbN bTpf” Dv$plfZp¡ R>¡ :

(A) ky‘f bTpf“p (B) blºrh^ vy$L$p“p¡

(C) a¥¼V$fu ApDV$g¡V$ (D) rhcpNue õV$p¡f

8. Consumers are unable to make use of their rights due to the lack of

(A) awareness (B) funds

(C) education (D) consumer organizations 1

N°plL$p¡ L$p¡“p Acph’u s¡d“p Ar^L$pfp¡“p D‘ep¡N’u h„rQs flu Åe R>¡?

(A) ÅN©ssp (B) c„X$p¡m

(C) rinZ (D) N°plL$ k„õ’p
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9. The State Commission has the jurisdiction to deal with all complaints,
where the value of goods or the compensation claimed does not exceed

(A) R 10 lakhs (B) R 20 lakhs

(C) R 50 lakhs (D) R 1 crore 1

fpÄe L$rdi““¡ s¡ sdpd aqfepv$p¡ kp’¡ ìehlpf L$fhp“p¡ Ar^L$pf R>¡, Äep„ dpg“y„ d|ëe A’hp v$php¡ L$fpe¡g
hmsf Ap¡m„Nsy„ “’u
(A) R 10 gpM (B) R 20 gpM
(C) R 50 gpM (D) R 1 L$fp¡X$

10. Which is true about entrepreneurs? 1

(A) They are gamblers

(B) They depend on others

(C) They are born, not made

(D) They take risk in converting ideas into action

r“A¡dp„“p¡ ¼ep¡ rhL$ë‘ kplrkL$p¡$ (DÛdu) dpV¡$ kpQp¡ R>¡?
(A) s¡Ap¡ Sy>Npfu lp¡e R>¡
(B) s¡Ap¡ buÅ ‘f Aprîs lp¡e R>¡
(C) s¡Ap¡ S>ÞdÅs lp¡e R>¡, b“phpsp “’u
(D) s¡Ap¡ rhQpfp¡“¡ L$pe®dp„ a¡fhhp“y„ Å¡Md g¡ R>¡

11. State any three responsibilities of business towards its employees. 3

‘p¡sp“p L$d®QpfuAp¡ âÐe¡ ìehkpe“u L$p¡B‘Z ÓZ S>hpbv$pfuAp¡ S>Zphp¡.

12. Name any three types of e-commerce. 3

B-L$p¡dk®“p L$p¡B‘Z ÓZ âL$pfp¡ S>Zphp¡

13. Explain, in brief, Postal Life Insurance. 3

“X$pL$ Æh“ hudp¡” rhi¡ V|„$L$dp„ kdÅhp¡.

14. What is meant by ‘super bazar’? Mention any one feature of it. 3

‘k|‘f bÅf’ A¡V$g¡ iy„? s¡“u L$p¡B‘Z A¡L$ rhriô$sp“p¡ Dëg¡M L$fp¡.

15. As right to consumer education, what should consumers expect to be

educated about? 3

N°plL$ rinZ“p Ar^L$pf sfuL¡$ D‘cp¡¼spAp¡A¡ rirns ’hp“u L$B bpbsp¡“u A‘¡np fpMhu Å¡BA¡?
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16. “Sole proprietorship is the best form of business organization if the sole
person is capable enough to handle everything.” In the light of this
statement, briefly explain the limitations of sole proprietorship. 4

“Å¡ A¡L$dpÓ ìe[¼s b^y„ k„cpmhp dpV¡$ ‘|fsp¡ knd lp¡e sp¡ h¥e[¼sL$ dprgL$u ìep‘pfu k„õ’p“y„ î¡›$
õhf|‘ R>¡.” Ap rh^p““p k„v$c®dp„ h¥e[¼sL$ dprgL$u“u dep®v$pAp¡ V|„$L$dp„ hZ®hp¡.

17. Warehousing is a very important auxiliary to trade. Explain its need by
giving any four points. 4

hMpf (h¡flpDtkN) A¡ h¡‘pf dpV¡$ M|b S> dlÐh‘|Z® klpeL$ R>¡. L$p¡B‘Z Qpf dyØp Ap‘u s¡“u S>êfueps“¡
kdÅhp¡.

18. Explain ‘Telex’ and ‘Fax’ as means of communication. 4

‘V¡$g¡¼k’ A“¡ ‘a¥¼k’ “u ìep¿ep A¡L$ k„Qpf kp^““p A’®dp„ kdÅhp¡.

19. State any four functions of wholesalers. 4

S>Õ’pb„^ h¡‘pfuAp¡“p L$p¡C‘Z Qpf L$pep£ S>Zphp¡.

20. What is meant by the term ‘purchase’? Briefly explain any two modes
of it. 4

‘Mfuv$u’ iåv$“p¡ A’® iy„ R>¡? s¡“u L$p¡B‘Z b¡ ‘ÙrsAp¡“u V|$„L$dp„ kdS>Z Ap‘p¡.

21. State any five advantages of joint-stock companies. 5

k„ey¼s-õV$p¸L$ L„$‘“uAp¡“p L$p¡B‘Z ‘p„Q apev$pAp¡ S>Zphp¡.

22. What are multinational companies? Explain any three advantages of
them. 5

blºfpô²$ue$ L„$‘“uAp¡ A¡V$g¡ iy„? s¡“p„ L$p¡B‘Z ÓZ apev$pAp¡ hZ®hp¡.

23. State any three advantages and any two limitations of ‘water transport’. 5

‘S>g ‘qfhl“’ “p L$p¡B‘Z ÓZ apev$pAp¡ A“¡ L$p¡B‘Z b¡ dep®v$pAp¡ S>Zphp¡.

24. “Non-Government Organizations have undertaken various activities as part
of the consumer movement.” Mention any five functions perform by
them. 5

‘N°plL$ Qmhm“p cpNê‘¡ N¥f-kfL$pfu k„õ’pAp¡A¡ rhrh^ âh©rÑAp¡ lp’ ^fu R>¡’. s¡d“p Üpfp L$fhpdp„ Aphsp
L$p¡B‘Z ‘p„Q L$pep£“p¡ Dëg¡M L$fp¡.



25. State any five possible areas of self-employment. Give one example of
each. 5

õh-fp¡S>Npf“p L$p¡B‘Z ‘p„Q k„cprhs n¡Óp¡ “p¡ Dëg¡M L$fp¡ A“¡ v$f¡L$“y„ A¡L$-A¡L$ Dv$plfZ ‘Z Ap‘p¡.

26. What is meant by ‘business’? Explain any four characteristics of it. 6

^„^p (ìehkpe) ’u ip¡ Arcâpe R>¡? s¡“p L$p¡B‘Z Qpf gnZp¡ kdÅhp¡.

27. Explain the following specialized mail services provided by post office : 6

(a) Insured post

(b) Speed post

(c) Post restante

‘p¡õV$ Ap¡qak Üpfp ‘|fu ‘pX$hpdp„ Aphsu r“Q¡“u rhriô$ V$‘pg k¡hpAp¡ kdÅhp¡

(a) hudus X$pL$

(b) õ‘uX$ ‘p¡õV$

(c) ‘p¡õV$ f¡õV¢$V$

28. Explain any four functions of retailers. 6

Ry>V$L$ ìep‘pfuAp¡“p L$p¡B‘Z Qpf L$pe® kdÅhp¡

29. Explain the following problems faced by the consumers : 6

(a) Sale of spurious products

(b) Hoarding and black-marketing

(c) Misleading advertisement

N°plL$p¡ kpd¡ Aphsu r“ç“rgrMs kdõepAp¡“u ìep¿ep L$fp¡ :

(a) “L$gu DÐ‘pv$p¡“y„ h¡QpZ

(b) k„N°lMp¡fu A“¡ L$pmpbÅfu

(c) c°pdL$ Ål¡fps

30. Vineeta, who is working as a Finance Manager in a company, decides to
start her own business. Explain the qualities she should possess to be a
successful entrepreneur. 6

rh“usp A¡L$ L„$‘“udp„ “pZpL$ue d¡“¡S>f s$fuL¡$ L$pe® L$f¡ R>¡, A“¡ s¡ ‘p¡sp“p¡ ^„^p¡ iê L$fhp“y„ rhQpf¡ R>¡. A¡L$
kam kplrkL$ b“hp dpV¡$ s¡“pdp„ ¼ep NyZp¡ lp¡hp S>êfu R>¡?

  
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