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General Instructions :
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Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 62/S/N/M-A on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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T GeTuRheT YW JRER Ul STgehHie [aerl.

FUAT Y9T-U5 UG TR THU Ol G BlU@dl 38 daed U9 hAM 3Ted
& d TEL

TEUART Yo IAX fafear fodien @bl s @ (A), (B), (C) fhar
(D) Taga wawdtea st

TEUAT Uel Ik TYiika Joaa areEmdl sed ATl T 96 fE@m SR .

IAL-UBIhd SHEARET 3Mo@ Bi5d fhal M & SR Afdiad So% hyih [arum=an
IUSAE ST AT U3,

AT IAT-URIhd  WULIhal ®is &l 62/S/N/M-A 3rasg foemar.
YLTAhT SN HIWHED TR, GLTIETEd HIel 9ichl STH™ AN HUGL FHITH .
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BUSINESS STUDIES

(aefas  Sreaa)
(215-M)
Time : 3 Hours] [Maximum Marks : 100
I : 3 dAM] [T T : 100
Note : (1) Answer all the questions.

(2) Marks allotted for each question are indicated against it.
g ;o (1) W YAl Iax fE
(2) UAH U HHR T O SNifaw e

1  Which of the following is not an economic objective of business ? 1
(A) Creation of employment  (B) Creation of customers
(C) Profit earning (D) Regular innovation
YU B FIHEE SMw Sfgase TRl ?
(A) e (B) & wes i @
(C) - fireseay (D) gaq &t
2 Which of the following amount cannot be deposited in a 1

Public Provident Fund account ?

WU B TFhH qrasiie gasll areamed (PPF) ST %& 9hd el ?

(A) Rs. 500 (B) Rs. 600
(C) Rs. 700 (D) Rs. 750
3 Which is not an advantage of rail transport ? 1

(A) It is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distances.

(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distances.

AR B (@ TegE w7

(A) &1 IEJHUA AUH AR SR,

(B) = foammimda Hiear yHmONd A@ Agd AvamEel |l

(C) wafae aEgaEr AN ST,

(D) T JAEER (W HRR GEE SR
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4  Isha got her house insured against fire for Rs. 80 lakh. One day fire 1

took place and a part of the house of the value of Rs. 56 lakh was destroyed.
Insurance company didnot accept her claim for Rs. 80 lakh, but accepted
it for Rs. 56 lakh only. Under which principle of insurance, the Insurance
Company took this decision ?

(A) Utmost Good Faith (B) Insurable Interest
(C) Indemnity (D) Contribution

39T STTIeT TErdl 80 @rren of= o daan. wh feash foeam e o awrt
g 56 AE@ET HUET W MY T A@l. fAr Huee 80 e g b @ihiar
TR Hoedl T SMER for S 1 ol odw ?

(A) UHHBMT THABITOT eiftrenties fasamamd
(B) fowmarg feqem

(C) TpEH ¥R

(D) ¥rE™ (FAUR)

5  When a person wants to buy goods in bulk, the best mode of purchase 1
for him will be ?
(A) Purchase by inspection (B) Purchase by sample
(C) Purchase by description (D) Purchase from the nearest shop
X TETET SR AISaT YA @ Bdel STEerd Bl Ga! IEdl gaigs
3 ?
(A) 9@ gl&e fhar qurEel qged
(B) W@l AT UREAN @&
(C) Wl JuFEEa @&l
(D) W@l Sg@e HEAT Wl

6  Which of the following is a tool of sales promotion ? 1
(A) Free samples (B) Advertisement
(C) Publicity (D) Personal selling
grardas! B el gadal aree e ¢
(A) #Hred T (B) wfewr
(C) wftrgel (D) <=t femst
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7  Consumerism is a movement started by: 1

(A) Government (B) Consumers
(C) Producers (D) Society
Tedh TBd®D BN & hell 7
(A) "@RA (B) 7EH
(C) TdE® (D) @u =t
8 The court that has the jurisdiction to take up all claims and grievances 1

exceeding the value of Rs.1 crore, is:

(A) District Consumer Forum

(B) State Consumer Commission

(C) National Consumer Commission

(D) Supreme Court

& | BIEYeT SR @HHAT AT fhar TR BT Eadiean STemEsT Ad ?
(A) T ues w9

(B) IO TRH TERT ST

(C) TR Uedh Here [Heer S

(D) daE <Ewg

9  Career means: 1
(A) Thinking suitably about positive and negative aspects of a career.
(B) Work done in different job positions.

(C) An occupation with which opportunities for advancement can be
availed of in life.

(D) Joining a job.

el 7 W Hq

(A) FTHETAT FHHD o THIAD RGBT [qar BT
(B) <FTERTGAT HETAT WA B B0

(C) =aqmre Fadl Tuel SeHrel JedErsl araTer

(D) 7&d= fowmft &M &
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10 Career path means: 1
(A) Work done in different job positions
(B) Way adopted for career
(C) Getting a job title
(D) Getting professional degree

A AW WS B (

(A) TG BT GOIT BH B
(B) <IaE™E HWEOR UG

(C) w0 e fyee

(D) =ga™ usdl foat

11 Explain any three modern trends of e-banking in India. 3

HRAWIE FAdLIMh A(hTeAl FHoearl aiF Y qgedl T H.

12 State the importance of sales promotion from the point of view of 3

manufacturers by giving any three points.

HRAMARAT TRBHA G0l §ag™ HIvael 1 7w .

13 "Non-Governmental Organisations have undertaken various activities as a 3

part of consumer movement. They perform several functions". Explain any
three such functions.

JMEDBIT TN Ueh TBIBITS! R Fadll HIAM. o S8 B [l oard.
A BIUAE A BE WL B

14 "Self-employment is often regarded better than wage-employment". 3

Give reasons in support of this statement.

AR & Jeheal I TSHIRT Y&l I oI STd. Sl (e T Hivd™
B0l L

15 State any three areas in which self employment is possible. 3

WIS BV dF §97e 85 W 6.
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16 Explain the limitations of Partnership form of business organisation. 4

TRER a9 YRl ‘Tq'hT .

17 Explain any two advantages of "Knowledge Process Outsourcing". 4

TEET AIAUT UGHd (3EH) I I HES G

18 State the advantages of Water Transport. 4
W AEghrE BEE WL B

19 Give the meaning of departmental store. State any two advantages of 4
departmental store.

faurie g ot @i, [qWriE g 39 wEe 9.

20 Explain 'Wage Employment' and 'Self Employment' as career avenues. 4
I USFIR 9 AT [dfqy &e|e 941 T a1

21 Define the terms Profession and Employment. Distinguish between 5
'"Profession' and 'Employment' on the basis of (a) Nature of work and
(b) Capital.
U I AR Bl TR B
(a) ®ME @&Y (b) Hisad
UM I B W B

22 State the meaning of 'Co-operatyive Society'. Explain any three 5
characteristics of co-operative societies.

Feahrdl T orf g gEerdl Sl dF dfyrey feET

23 What is meant by ware housing ? Explain any three functions of ware 5
housing.

MeE™ =S & ? MEHd i ®E W B,

24 Explain any five functions of Wholesalers. 5

Uit AU U Hd W H.
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25

26

27

28

29

30

A number of laws have been passed by the Government of India to
protect the interest of consumers. Enumerate any five such laws.

AT G UTedh Baredr ROl fafgy wae 99d o Ted. hivdel 9rd e
faamia &

Explain the various Social Objectives of business.

FgaEEl fafqy amise Siqes W &

What is a Private Limited Company ? How is it different from Public
Limited Company ? Give any four pointts of difference.

QA %O RSl B ? WET HOl 9 A Bl A Wi | HIoe!
TR Hge TE B

Explain the following mail services provided by Post Offices:
(1) Registered Post

(i1)) Insured Post

(iii) Speed Post

@ U HradRa e Sl W de W B

(i) e U

(i) Fogord e

(i) we T

Discuss briefly the following :
(i) Sale on approval basis
(i1)) Sale through tender

(iii) Auction sale

qreeraTd Ui .

(i) wraar ggEae et

(i) wremer ffaer ggade faet
(iil) forama fossr

Explain in brief any three responsibilities of consumers.

Yehdl M SIS A T B,
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