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This Question Paper consists of 34 questions including Section - A and Sectlon B. Sectwn -A
consists of questions related to the subject Retail and Section - B consists of the questions related
to Functional English.
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ThlS question paper has been sealed by reverse Jacket You have to cut on the right side to open
the paper at the time of commencement of the examination ( Follow the arrow ). Do not cut the
left side to open the paper. Check whether all the pages of the question paper are intact.
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Follow the instructions given against the questions.
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Figures in the right hand margin indicate maximum marks for the question.
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The max1mum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.
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Ensure that, the Version of the question paper distributed to you and the Version
printed on your admission ticket is the same.
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N - D
SECTION - A

I 3 NS IIAOR oFme oFPr Jevdnenr Oy SdnReR) JeBWNT.
OPNTY, D, BRFTHT LITI, GO, VTS RRFTRRODR Fpeos
QOZTTR) WD 8x1=8

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. JeT F0B B0 Federodd FOT DTYT 03,6033, Soert FT0I0TYT

(A) NT T3 (B)

(C) 0T, Setees® (D)

The blend of straight floor and diagonal floor layout is called

(A) Grid layout (B) Rack layout

(C) Mixed layout (D) Free flow layout

2. QWOFIT W3R, €T3 008 8D FHODF

(A) o7 B0y FFRT ATV

(B) RBReEm
(C) =o0R
(D) To030TE,
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The main function of admin merchandiser is

(A) Managing site and location
(B) Assembling
(C) Transportation

(D) Leadership

3.  0308F Y3,T0 FoWLOMDTTI), doert 30030TIT
(A) 3R zjﬁ%mfo (B) ¥ zﬁs%ﬁ%fo

(C) 3Bow 235%71%33 (D) BW zﬁﬁ%ﬁ%

Personal security guards are also called as
(A) Black cats (B) White cats

(C) Brown cats (D) Forest cats

4. B8 FINTIPYNGY, cdnPYm ABVRS, 00303 W, WQT W, TTT,

XedoxRe ?
(A) OO3ROE TR (B) QIeR oo
(C) QTN TOESSTO (D) "OREWIT Q03O FOT

Which of the following is NOT a type of general merchandise

retailers ?

(A) Discount stores (B) Speciality stores

(C) Category specialists (D) Public limited company
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5.

33 FYNT 0300 23e30TEIFOIN 1T AT TET BOWORAT ?

(A)  Towp B)ReT0E (B) TRONY 0D

(€) RBR RIRRIRDI (D) TRE BROG

Which amongst the following activities is related to

Housekeeping ?
(A) School Admission (B) Purchase of materials

(C) Cleaning the floor (D) Sale of flat

neoBod0Z,E  FWIFT  [RTIDR),  WBHOI0W  0INs ©0ITTY,
QLI ?

.

(A) 10 D0T 20 SOMOONE (B) 15 00T 25 ¢90M0ONed

(C) 25 00T 40 SOMOONT (D) 18 00T 30 0MOONEd

The computer monitor should be placed from the user at a

distance of
(A) 10-20 inches (B) 15-25 inches

(C) 25-40 inches (D) 18-30 inches

WOTL TP FTICTIO 0T EPODELD 3 NIRRT, Qm:ws%

5

TWOeg RLIezd ? o)
(A) QVTFT TOWITL, (Sewe®) (B) éfa%f%@%ow TS

(€) =TZT Tnked B, (D) womosd T,
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Which of the following do you check to see if a material is
0]

considered as hazardous ?
(A) The product label (B) Purchasing record

(C) Material safety data sheet (D) Inventory sheet

8. RTFT W) SURMIFC  FTODFIFEI)  WINWRT  9[T

@ L8
%IDLI OCIRNTOZTS
(A) FOR™T (B)  vcdeented
(C) RoedesTs (D) ™,z3

Providing safe and healthy workplace is the responsibility of

(A) Worker (B) Employer
(C) Supervisor (D) Customer
II. =R LWITNOT w%&d m;@aﬁﬁg{ WP TR ¢ 3x1=3

Fill in the blanks with suitable answer :

9. M,TICI) SBTXRFILO BT [RTM TUWHLO SONRONY, w9, T0eTTED
TyTIFROB TS o :

The Art of displaying merchandise in a store to attract customers

10.

The store must offer a positive ambience to the ..................... .

11. 3N VYo @ma{ QNRBDOTO enieeereeeennnns WQONT* FT03T.

Wholesale billing can also be settled using .................. billing.
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III. 12. Aﬁ&iodoefgﬁ m,&3C dé?&"ﬁ@éa’% TonR Bd&ioﬁoe?ﬁ mo,&TT &z;ﬁeéal
NCTBERNT. @me;mq JROD emgdm?ﬁ.l gmgpmwﬁ I Nefoublo

4x1=4
The consumer behaviour are given in Column-A and customer
types are given in Column-B. Match them and write the

answers along with alphabets : o)
AT B-83 o
eJd eJ _'
Column-A Column-B
) QWY wone odnmenoe el a) WO M,TT
QETOT M, BTTO Fickle customer
Customer will always visit your
store
i) AOWRSFN  wEIT  WSDIY b) Y M,TT
Fe403 M9, BFTO Old customer

Customer will ask for the price
of a product

iii) ©ONRCILONN NBTWTE F/HITII), ¢) BRI M,TT
VRRIF M9,TFL New customer

Customer used to do a
significance business in store

iv) ©ONRNR NPT WD ¢Jeed AT d) BRETNRORE Mo,TF

N, BT Angry customer

Customer visited the store for
the first time

e) DNETOTOT Mo, T3
Renewing customer

f) VSR Mo,TT

Good customer
g WO M), TF

Loyal customer
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IV. 3:3NII,ZR9R 0301 : 5x1=5

Answer the following questions :

13. AOWE'F FoOIFITITNED Q0TTETD ?

What is standard operating procedure ?
14. ©ONE T,AT STFIZ), SRR

What do you mean by store design ?

(DR A0

15. 33 J0T 03RS 0TTeD ?
What is straight floor plan ?

16. TFIOTOAII), 309,359 QR
Define Ergonomics.

17. WQT 9,393 0TTET ?
What is retailing ?

V. 239033 3ned wogon 4x2=8

Answer the following questions :

18. mséméedgmd SElov] Dede 55%7#%35% PR

Mention the four rights of merchandising.

&5 [ OR
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mséz?g CTTEIT T 73@3871@539% SX.

Mention two merchandising tips.

19. mséﬁraﬁecﬁgmojw QT 0TI CTOT DTTO umw%pmf@t 2TO00.

Write any two responsibilities of the merchandiser to do the

things.

20. ©ONG VJ,AT eroz%esmb 3R ?

What are the objectives of store design ?

21. 20T $TE,TO WPNRCNY, W) FOIMTZN LaLen, [T ATIIN
TOWORATIOZ ey 03T BEONIIY, XROOTOEED ?

What rights do you have related to health and safety as an

employee of a retail store ?

VI 3:3¢n3 B 3nen vogon : 3x3=9

Answer the following questions :

22. QNP 008N Mo,TT ero%agtmf@( mi TIRR T @@mfmq m§
VTINBOFHBOIRODN W30X. I

List all the types of consumer products and explain them by

giving suitable examples.
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23. =R amsx 0B cdnexINnen 3@@71%3&2{ TRV

Suggest the tips for store design and layout.

95550 [ OR

'

TYITT T BONE TIREFOT), FRENATROT OIRERINTI), 9.

Suggest the ways to minimize theft and shoplifting.

24. 33,30 B0eDTTT ToF, B WL ONTIY S9R.

Mention the roles and responsibilities of a security supervisor.

VIL. 3:3$NI I 3nen evgos : 2x4=8

Answer the following questions :

25. [RNIRY R TRDIY, W VT, WORIHT VIR
7, AT, B, TRR.

List the good practices to be followed while loading and unloading

goods.

9559 [ OR

QT AOONN TOWORAT DN xmﬂzsﬁe}o C3RR)R) 7 DROX.

What are the various problems associated with retail transport ?

Explain.
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26. $00 [T BYNONY, FOIMTONR QTUess LFsedniod 300D
BOBNGT) BRwWR. [

Suggest the important grooming tips an employee should have in

the retail store.

95559 [ OR

QY 3T W TT WOYNRONY, FOB IVFLAIT WOV WNTY,
©ROTYT FOANTRY, 3TROFLO CIRET B,TONTIY BRTOTRN0 ?

If you are working at an unsafe workplace in a retail store then

what measures do you take to refuse the work ?
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II.

III.

IV.

VI.

N -W
SECTION - B

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet: 2 X 1 =2

27. A casual form of information sharing typically used in personal
conversation with family is called as

(A) Formal communication O

(B) Informal communication

(C) Lateral communication

(D) Vertical communication
28. The device that transmits and receives sounds is

(A) Telephone

(B) Fibre opticals

(C) Microwave transmission

(D) Wire pairs

Fill in the blank with suitable answer : 1x1=1
EE

29. GPS standsfor .......cooevvvninennn. .

Answer the following question : 5 1x1=1

30. What do you mean by pictorial communication ?

Answer the following questions : 2x2=14

31. What is Horizontal communication ?
32. Explain any four importances of upward communication.
OR
"Mobile phones are effective devices in communication." Explain.

Answer the following question : 1x3=3

33. What are the etiquettes that you should follow while talking over
telephone ?

1x4=4

Answer the following question :

34. What are the methods of overcoming the barriers in
communication ?
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