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»ÝWÜ & G 
SECTION – A 

I. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. 

AÊÜâWÜÙÜÈÉ ÖæaÜác ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃÜ PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì 

EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ  8 × 1 = 8 

 Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 

1. ®æàÃÜ ®æÆ¨Ü ÊÜáñÜá¤ PÜ~àì¿á ®æÆ¨Ü Ë®ÝÂÓÜ ËáÍÜÅ|ÊÜ®Üá° ×àWæ PÜÃæ¿ááñÝ¤Ãæ 

(A) XÅv… Ë¬ÝÂÓÜ (B) ÃÝÂP… ÇæàLp… 

(C) ËáÍÜÅ ÇæàLp… (D) µÅà ¶æäÉà ÇæàLp… 

 The blend of straight floor and diagonal floor layout is called   

(A) Grid layout (B) Rack layout  

 (C) Mixed layout (D) Free flow layout 

2. ¯ÊÝìÖÜPÜ ÊÝ~hæãÂà¨ÜÂËá¿á ±ÜÅÊÜáS PÝ¿áì 

(A) hÝWÜ ÊÜáñÜá¤ ÓÜ§ÙÜÊÜ®Üá° ¯»ÝÀáÓÜáÊÜâ¨Üá 

(B) hæãàvÜOæ 

(C) ÓÝÄWæ

(D) ®Ý¿áPÜñÜÌ 
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 The main function of admin merchandiser is   

(A) Managing site and location  

(B) Assembling 

(C) Transportation  

(D) Leadership 

3. Êæç¿áQ¤PÜ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜ®Üá° ×àWæ PÜÃæ¿ááñÝ¤Ãæ 

(A) PÜ±Üâ³ ¸æPÜáRWÜÙÜá (B) ¹Ú ¸æPÜáRWÜÙÜá 

(C) PÜí¨Üá ¸æPÜáRWÜÙÜá (D) PÝvÜá ¸æPÜáRWÜÙÜá 

 Personal security guards are also called as  

(A) Black cats (B) White cats 

(C) Brown cats (D) Forest cats 

4. D PæÙÜX®ÜÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Üá ÓÝÊÜÞ®ÜÂ Äà£¿á ÊÝ~gÂ bÆÉÃæ ÊÝÂ±ÝÃÜPæR 

ÓæàÃÜáÊÜâ©ÆÉ  

(A) Ä¿ÞÀá£ ÊÜáÚWæ (B) ËÍæàÐÜ ÊÜáÚWæ 

(C) Ë»ÝWÜ ±ÜÄ~ñÜÃÜá (D) ÓÝÊÜìg¯PÜ ¯¿áËáñÜ PÜí±Ü¯ 

 Which of the following is NOT a type of general merchandise 

retailers ? 

(A) Discount stores (B) Speciality stores 

(C) Category specialists (D) Public limited company 
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5. D PæÙÜX¬Ü ¿ÞÊÜ aÜoáÊÜqPæ¿áá WÜêÖÜ ­ÊÜìÖÜOæWæ ÓÜíŸí˜Ô¨æ  

(A) ÍÝÇÝ ±ÜÅÊæàÍÝ£ (B) ÊÜÓÜá¤WÜÙÜ SÄà© 

(C) ÊÜáÖÜw ÓÜÌaÜfWæãÚÓÜáÊÜâ¨Üá (D) ¶ÝÉp… ÊÜÞÃÝo 

 Which amongst the following activities is related to            

Housekeeping ?  

(A) School Admission  (B) Purchase of materials 

(C) Cleaning the floor (D) Sale of flat 

6. WÜ|PÜ¿áíñÜÅ¨Ü ±ÜÅ¨ÜÍÜìPÜ ÊÜÞ±Ü®ÜÊÜ®Üá° ŸÙÜPæ¨ÝÃÜ¯í¨Ü ¿ÞÊÜ AíñÜÃÜ¨ÜÈÉ 

CvÜ¸æàPÜá  

(A) 10 Äí¨Ü 20 AíWÜáÆWÜÙÜá (B) 15 Äí¨Ü 25 AíWÜáÆWÜÙÜá 

(C) 25 Äí¨Ü 40 AíWÜáÆWÜÙÜá (D) 18 Äí¨Ü 30 AíWÜáÆWÜÙÜá 

 The computer monitor should be placed from the user at a 

distance of  

(A) 10-20 inches (B) 15-25 inches 

(C) 25-40 inches (D) 18-30 inches 

7. Jí¨Üá ÊÜÓÜá¤ÊÜâ A±Ý¿áPÝÄ Gí¨Üá £Ú¿áÆá D PæÙÜX®ÜÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Ü®Üá° 

±ÜÄàüÓÜ¸æàPÜá ? 

(A) EñÜ³¬Ü®¨Ü ¬ÝÊÜá¯Üqr (ÇæàŸÇ…) (B) PæãÙÜáÛËPæ¿á ¨ÝSÇæ 

(C) ÓÜáÃÜûÜñÝ ÊÜÞ×£ ±Üqr (D) ¨ÝÓÝ¤®Üá ±Üqr 
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 Which of the following do you check to see if a material is 

considered as hazardous ?  

(A) The product label (B) Purchasing record 

(C) Material safety data sheet (D) Inventory sheet 

8. ÓÜáÃÜüñÜ ÊÜáñÜá¤ BÃæãàWÜÂPÜÃÜ PÝ¿áìÓÜ§ÙÜÊÜ®Üá° J¨ÜXÓÜáÊÜâ¨Üá CÊÜÃÜ 

gÊÝ¸ÝªÄ¿ÞXÃÜáñÜ¤¨æ 

(A) PæÆÓÜWÝÃÜ (B) E¨æãÂàWÜ¨ÝñÜ 

(C) ÊæáàÈÌaÝÃÜPÜ (D) WÝÅÖÜPÜ 

 Providing safe and healthy workplace is the responsibility of   

(A) Worker (B) Employer 

(C) Supervisor (D) Customer  

II. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw  3 × 1 = 3 

 Fill in the blanks with suitable answer :  

9. WÝÅÖÜPÜÃÜ®Üá° BPÜÑìÓÜÆá ÊÜáñÜá¤ ÊÜÞÃÝo ÖæbcÓÜÆá AíWÜw¿áÈÉ ÊÝÂ±ÝÄàPÜÃÜ| 

±ÜÅ¨ÜÎìÓÜáÊÜ PÜÇæ .......................... . 

 The Art of displaying merchandise in a store to attract customers 

is .......................... . 

10. AíWÜw¿áá …………………ÄWæ «Ü®ÝñÜ¾PÜ ÊÝñÝÊÜÃÜ|ÊÜ®Üá° ¯àvÜ¸æàPÜá. 

 The store must offer a positive ambience to the ..................... .  

11. ÓÜWÜoá ¹ÈÉíW… A¬Üá® ŸWæÖÜÄÓÜÆá ………………… ¹ÈÉíW… ÓÜÖÝ¿áPÜ. 

 Wholesale billing can also be settled using .................. billing. 
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III. 12. A-±Üqr¿áÈÉ WÝÅÖÜPÜÃÜ ÊÜñÜì®æWÜÙÜ®Üá° ÖÝWÜã B-±Üqr¿áÈÉ WÝÅÖÜPÜÃÜ Ë«ÜWÜÙÜ®Üá° 

¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá°  Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá° PÜÅÊÜÞûÜÃÜ¨æãvÜ®æ ŸÃæÀáÄ  

   4 × 1 = 4 

  The consumer behaviour are given in Column-A and customer 

types are given in Column-B. Match them and write the 

answers along with alphabets :  

A-±Üqr 
Column-A 

B-±Üqr 
Column-B 

i) ¯ÊÜá¾ AíWÜwWæ ¿ÞÊÝWÜÆã »æàq 

¯àvÜáÊÜ WÝÅÖÜPÜÃÜá

Customer will always visit your 

store

a) aÜíaÜÆ WÝÅÖÜPÜ 

Fickle customer 

ii) ÓÝÊÜÞ®ÜÂÊÝX EñÜ³®Ü°¨Ü ¸æÇæ¿á®Üá° 

PæàÙÜáÊÜ WÝÅÖÜPÜÃÜá 

Customer will ask for the price 

of a product 

b) ÖÜÙæ WÝÅÖÜPÜ 

Old customer  

iii) AíWÜwÁãí©Wæ WÜÊÜá®ÝÖÜì ÊÜÂÊÜÖÝÃÜÊÜ®Üá° 

ÊÜÞvÜáÊÜ WÝÅÖÜPÜÃÜá 

Customer used to do a 

significance business in store 

c) ÖæãÓÜ WÝÅÖÜPÜ 

New customer 

iv) AíWÜwWæ Êæã¨ÜÆ ¸ÝÄ »æàq ¯àvÜáÊÜ 

WÝÅÖÜPÜÃÜá 

Customer visited the store for 

the first time 

d) Pæãà±ÜWæãívÜ WÝÅÖÜPÜ 

Angry customer 

 e) ®ÜËàPÜÄÓÜáÊÜ WÝÅÖÜPÜ 

Renewing customer  

 f) EñÜ¤ÊÜá WÝÅÖÜPÜ 

Good customer 

 g) ¯ÐÝuÊÜíñÜ WÝÅÖÜPÜ 

Loyal customer 
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IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  5 × 1 = 5 

 Answer the following questions : 

13. ÓÝrívÜv…ì PÝ¿áìË«Ý¬ÜWÜÙÜá Gí¨ÜÃæà®Üá  

 What is standard operating procedure ?  

14. AíWÜw Ë®ÝÂÓÜ¨Ü A¥ÜìÊÜ®Üá° £ÚÔ. 

 What do you mean by store design ?  

15. ®æàÃÜ ®æÆ¨Ü Áãàg®æ Gí¨ÜÃæà®Üá  

 What is straight floor plan ?  

16. ¨ÜûÜñÝÍÝÓÜŒÊÜ¬Üá® ÊÝÂTÝÂ­Ô. 

 Define Ergonomics. 

17. bÆÉÃæ ÊÝÂ±ÝÃÜ Gí¨ÜÃæà®Üá  

 What is retailing ? 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 2 = 8 

 Answer the following questions : 

18. ÊÝ~hæãÂà¨ÜÂÊÜá¨Ü ®ÝÆáR Äà£¿á ÖÜPÜáRWÜÙÜ®Üá° £ÚÔ. 

 Mention the four rights of merchandising. 

A¥ÜÊÝ /OR 
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 ÊÝ~iÂàPÜÃÜ|¨Ü GÃÜvÜá ÓÜÆÖæWÜÙÜ®Üá° £ÚÔ. 

 Mention two merchandising tips. 

19. ÊÝ~hæãÂà¨ÜÂËá¿áá ­ÊÜì×ÓÜ¸æàPÝ¨Ü GÃÜvÜá gÊÝ¸ÝªÄWÜÙÜ¬Üá® ŸÃæÀáÄ. 

 Write any two responsibilities of the merchandiser to do the 

things. 

20. AíWÜw Ë®ÝÂÓÜ¨Ü E¨æªàÍÜWÜÙÜá ¿ÞÊÜâÊÜâ  

 What are the objectives of store design ? 

21. Jí¨Üá QÃÜáÊÝÂ¯ÝÄ ÊÜáÚWæ¿áÈÉ JŸº PæÆÓÜWÝÃÜ¬ÝX BÃæãàWÜÂ ÊÜáñÜá¤ ÓÜáÃÜûÜñæWæ 

ÓÜíŸí˜Ô¨Üíñæ ­àÊÜâ ¿ÞÊÜ ÖÜPÜáRWÜÙÜ¬Üá® Öæãí©ÃÜá£¤àÄ  

 What rights do you have related to health and safety as an 

employee of a retail store ?  

VI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 3 = 9 

 Answer the following questions : 

22. ËË«Ü Äà£¿á WÝÅÖÜPÜ EñÜ³®Ü°WÜÙÜ®Üá° ±Üqr ÊÜÞw ÊÜáñÜá¤ AÊÜâWÜÙÜ®Üá° ÓÜãPÜ¤ 

E¨ÝÖÜÃÜOæÁãí©Wæ ËÊÜÄÔ. 

 List all the types of consumer products and explain them by 

giving suitable examples. 
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23. ÊÜáÚWæ Ë®ÝÂÓÜ ÊÜáñÜá¤ Áãàg®æWÜÚWæ ÓÜÆÖæWÜÙÜ®Üá° ÓÜãbÔ. 

 Suggest the tips for store design and layout. 

A¥ÜÊÝ /OR 

 PÜÙÜÛñÜ®Ü ÊÜáñÜá¤ AíWÜw ¨ÜÃæãàvæ¿á®Üá° PÜwÊæáWæãÚÓÜáÊÜ Áãàg®æWÜÙÜ®Üá° £ÚÔ. 

 Suggest the ways to minimize theft and shoplifting. 

24. »Ü¨ÜÅñÝ ÊæáàÈÌaÝÃÜPÜÃÜ ±ÝñÜÅ ÊÜáñÜá¤ gÊÝ¸ÝªÄWÜÙÜ®Üá° £ÚÔ. 

 Mention the roles and responsibilities of a security supervisor. 

VII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  2 × 4 = 8 

 Answer the following questions : 

25. ÊÜÓÜá¤WÜÙÜ¬Üá® Çæãàv… ÊÜÞvÜáÊÜÈÉ ÊÜáñÜá¤ CÚÓÜáÊÜÈÉ ¯ÝÈÓÜ¸æàPÝ¨Ü EñÜ¤ÊÜá 

A»ÝÂÓÜWÜÙÜ®Üá° ±Üqr ÊÜÞw. 

 List the good practices to be followed while loading and unloading 

goods.   

A¥ÜÊÝ /OR 

 bÆÉÃæ ÓÝÄWæWæ ÓÜíŸí˜Ô¨Ü ËË«Ü ÓÜÊÜáÓæÂWÜÙÜá ¿ÞÊÜâÊÜâ   ËÊÜÄÔ. 

 What are the various problems associated with retail transport ? 

Explain. 
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26. QÃÜá ÊÝÂ±ÝÃÜ ÊÜáÚWæ¿áÈÉ PæÆÓÜWÝÃÜÄWæ CÃÜ¸æàPÝ¨Ü ¸æÙÜÊÜ~Wæ¿á ±ÜÅÊÜááS 

ÓÜÆÖæWÜÙÜ®Üá° ÓÜãbÔ. 

 Suggest the important grooming tips an employee should have in 

the retail store. 

A¥ÜÊÝ /OR 

 ¯àÊÜâ QÃÜá ÊÝÂ±ÝÃÜ ÊÜáÚWæ¿áÈÉ PæÆÓÜ ¯ÊÜì×ÓÜá£¤¨Üáª ÊÜáÚWæ¿á hÝWÜ¨ÜÈÉ 

AÓÜáÃÜüñÜ PæÆÓÜWÜÙÜ®Üá° £ÃÜÓÜRÄÓÜÆá ¿ÞÊÜ PÜÅÊÜáWÜÙÜ®Üá° ñæWæ¨ÜáPæãÙÜáÛËÄ  

 If you are working at an unsafe workplace in a retail store then 

what measures do you take to refuse the work ? 
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»ÝWÜ & ¹ 

SECTION – B 

I. Four alternatives are given for each of the following questions / 
incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 2 × 1 = 2 

27. A casual form of information sharing typically used in personal 

conversation with family is called as  

 (A) Formal communication 

(B) Informal communication 

(C) Lateral communication 

(D) Vertical communication 

28. The device that transmits and receives sounds is  

(A) Telephone  

(B) Fibre opticals 

(C) Microwave transmission  

(D) Wire pairs 

II. Fill in the blank with suitable answer : 1  1 = 1 

29. GPS stands for ....................... . 

III. Answer the following question : 1  1 = 1 

30. What do you mean by pictorial communication ? 

IV. Answer the following questions : 2 × 2 = 4 

31. What is Horizontal communication ? 

32. Explain any four importances of upward communication. 

OR 

 "Mobile phones are effective devices in communication." Explain.  

V. Answer the following question : 1 × 3 = 3 

33. What are the etiquettes that you should follow while talking over 

telephone ? 

VI. Answer the following question : 1 × 4 = 4 

34. What are the methods of overcoming the barriers in 

communication ?  
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