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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A

and Section B.

(iti) Section A has Objective Type Questions whereas Section B contains

Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer

(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.
(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.
(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(1) is a cluster of thoughts, feelings and behaviours that

make a person unique and different from others.
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(i1))  Which of the following is not a parameter to describe an individual’s
personality ?

(a) Self-confidence
(b) Openness
(c) Neuroticism
(d) Agreeableness
(iii) What do you need to install on your computer to be able to run
Impress ?
(a) Google
(b)  Microsoft Office
(¢) Libre-Office
(d) AppleiOS
(iv)  Mr. Verma shares the computer in his office with other colleagues.

He wants to make sure that no one sees the financial data he saves
on the computer. What should he do ?

(a) Lock the computer in a cupboard.

(b) Change the password of the computer.

(c) Apply password to the financial data sheet/file.
(d) Leave it as it is and hope that no one will open it.

(v)  Ridhi owns a construction company and takes risky decisions in her
work everyday. Ridhi is a/an

(a) Entrepreneur

(b) Wage employed person
(c) Professional

(d) Trader

(vi)  Harish has a rug business in India. He wants to start exporting rugs
to Canada but does not know if they would sell there. The barrier he
is facing is
(a) Self-doubt
(b) Lack of plan
(c) Selecting the right business idea
(d) Problem of funds
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Answer any 5 out of the given 7 questions.

1)

(i1)

(iii)

(iv)

(v)

EE
E

Assertion : Commission or income earned on selling other

companies’ products is emerging as a new source of
revenue for many banks.

Reason : Banks started selling life insurance products on behalf

(a)
(b)
(c)
(d)

of insurance companies.
Assertion is correct, but Reason is wrong.
Both Assertion and Reason are correct.
Both Assertion and Reason are wrong.

Assertion is wrong, but Reason is correct.

There is a banking system which makes banking convenient by
changing the status of a customer from ‘customer of a branch’ to
‘customer of the banks’, facilitating speedy and effective banking at
all times. Name the banking system.

(a)
(b)
(c)
(d)

RTGS
NEFT
Electronic Fund Transfer

Core Banking

should be fire-resistant approved standards which are

needed to be followed as laid down by RBI.

(a)
(b)
(c)
(d)

Vaults
Manager’s cabin
Cashier’s cabin
Teller’s cabin

Upward movement in prices in per annum terms is known as

Discount rate is known as

(a)
(b)
(c)
(d)

Bank rate
REPO rate
SLR

Commission rate

Page 7 of 19 P.T.0.

5x1=5



EE
E

(vi) 98 3 fSrEent Sk ol TaTfied 9T 7 |
(a) Ysft
(b) SFAl
(c) UREwfeT
(@) Avures fFfest

(vii) 39 YR 1 TRE i oot it auft YR % IHaE § s=d 7, It
UTEsh o1 YA dl T 8 |
(a) Il divg TRA
(b)  Terfear T
(¢c) 9Ll TIRed o foaw TR
(d) SAEAR YT T

3. feumu 79ei ¥ © gl 6% S N | 6x1=6

(i) < hl SEar AT =1 7 ?
(a) W BH <Al fafsr & 4 989
(b) W BW <Al fafsr & 3 gdA
(¢c) I BF <1 fafor 9 1 =&
(@ < EF 6 fafs g 2 wEe

(i) o H S9d S QAT GieH 3R FEITd i o 1T e =Had 31

2

(a) 8aY
(b) 1099
() 1299
@ 1898

(iii) o8 S gHT S dF gaus grr 7@ for Smar R
(a) 39 Al WIH e &l i WHT =1y |
(b) 34 Tt TP A hl AE(H 3 AT H! MY |
(¢) 3H 37 AW & Fuear anfgu it 3uehl Wtk @ W B |

(d) 98 SEUsh’ hrRIsHHT hl STAEIT ht |

(iv) TRZH GId & AW U, A hdd Qi W TR T R
(v) sl sl RUENgFATal gHTead s & foiw, smsi.emg. 9 Sl
TUTA ST T o1 fgw feam |

335 Page 8 of 19



EE
E

(viy __ is what the bank owns.
(a) Capital
(b) Liability
(c) Assets
(d) Shareholders’ Funds

(vii) This type of guarantee protects the shipping company from all kinds
of loss, in case the customer does not pay

(a) Bid bond guarantee

(b)  Shipping guarantee

(c) Guarantee for warranty obligation
(d) Deferred payment guarantee

3. Answer any 6 out of the given 7 questions. 6x1=6

(i) What is the validity period of a cheque ?
(a) 4 months from date of issue
(b) 3 months from date of issue
(c) 1 month from date of issue
(d) 2 months from date of issue

(ii))  Minimum age required to open and operate a savings bank account
in the bank is :
(a) 8years
(b) 10 years
(c) 12 years
(d) 18 years

(iii) Choose the function which is not performed by the Bank Manager :
(a) He should keep all the staff members informed.
(b) He should conduct periodical meetings of all staff members.

(c) He should be dealing with matters which are beyond his
powers.

(d) He may arrange for ‘mass contact’ programmes.

(iv) In case of an overdraft account, interest is charged only on the
balance.

(v)  To ensure solvency of banks, RBI directs the banks to maintain
ratio.
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(vi)  ‘Debit the receiver and credit the giver’ applies to :
(a) Personal Account
(b) Real Account
(c) Nominal Account
(d) Both (a) and (b)

(vii) Name the book which is prepared for each day in a bank.

4. Answer any 5 out of the given 6 questions. 5x1=5

i) A/An means an investment vehicle that pools the money
of a large group of investors and purchases a variety of securities to
achieve a specific investment objective.

(a) Sinking Fund
(b) Investment Fund
(¢) Mutual Fund

(d) Provision Fund

(ii)  E-banking does not include :

(a) EFT
(b) ATM
() RTGS
(d) Safety of valuables
(iii) Currency chest branches should have _~ armed guards
throughout the day and night to ensure round the clock safety.
(a) Two
(b) Three
(c) One
(d) Four

(iv) Interest paid by the bank on a loan is
(a) Income
(b) Expense
(c) Liability
(d) Asset
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(v) Bank rate is a form of credit control.

(vi) A bank locker can be leased to any
(a) Firm
(b) Adult
(c) Person
(d) Account holder

5. Answer any 5 out of the given 6 questions. 5x1=5
i) Which mode of fund transfer takes the longest time to transfer
money to the payee/beneficiary ?
(a) Cheque
(b) NEFT
() RTGS
(d) ECS
(ii) The CBS is based on -oriented architecture.
(a) Retail

(b) Service
(¢) Consumer
(d) Customer

(iii))  Which office of the bank is known as Sweat shop ?

(a) Front
(b) Middle
(c) Back

(d) Central
(iv) Interest on loan is calculated by the bank on amount.

(v)  Which of the following is the qualitative instrument of credit
control ?

(a) Open market operation

(b) CRR
(¢) Direct action
(d) SLR

(vi) State the full form of GAAP.
335 Page 13 of 19 P.T.0.
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6. Answer any 5 out of the given 6 questions. 5x1=5
i) ___is one of the most commonly used forms of cyber attack.

(a) Phishing

(b) Fishing

(c) Spoofing

(d) Skimming

(ii) benefit of e-banking helps in environment conservation.

(a) Recycle waste paper

(b) Distribute bank printed statements
(c) Reduce use of paper

(d) Denial of providing passbook

(iii)  The full form of DSA is :
(a) Direct Selling Agent
(b) District Selling Agent
(c) Departmental Selling Agent
(d) Divisional Selling Agent

(iv)  When the fixed loan comes near to its maturity, the interest amount
on the loan
(a) Increases
(b) Decreases
(c) Remains same
(d) Depends on market

(v)  Export-Import Bank of India (EXIM Bank) was set up in

(a) 1982
(b) 1983
() 1992
(d) 1993

(vi)  In banking parlance, ‘NPA’standsfor _
(a) Non-Performing Assets
(b) Not Performing Assets
(c) Never Performing Assets
(d) Near Performing Assets
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SECTION B

(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6

7. What is the concept of self-management ?

8. Describe any two ways by which you can make positive thinking a habit in
life.

9. Enumerate any two uses of presentation for a bank employee.
10. Explain the concept of perseverance in context to entrepreneurs’ skills.

11. Who are social entrepreneurs ? Explain.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6

12. Enumerate any two disadvantages of selling third party products by the
banks.

13. Explain any two advantages of computerized accounting in a bank.

14. What is the meaning of clearing house in context to banks ? Briefly
explain.

15. Sumit invested ¥ 25,000 for 3 years @ 10% p.a. compounded annually.
Find the total amount and interest received by Sumit.

16. State the difference between monetary policy and fiscal policy.

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. Over the years, Internet has revolutionized our lives. One of the
significant utilities of the Internet is in the banking sector. It has paved
the way for innumerable new e-banking opportunities. State any three
advantages of banking over Internet.

18. You are recruited as a clerk in ATC Bank. State any three functions of
front office that you will be performing.

19. Briefly explain the drawbacks of charging interest as per floating rate.

335 Page 17 of 19 P.T.0.



EE

e 10 5 3991 4 @ 13818 & 350 — 80 Fsg] H 5T | 3x4=12

20. -Ppa fdoell § O SH HI HRER FA@ g | 3w TG hl oA,
oI & 200 $TGeL hi T 1 AL e 7 | Hfoh AW U™
T 5,00,000 7, 3afete . & =, soiei=ed 7 U S @I O FAFl-eh HIEed
T IFANT HFleh 9 FEATANA A H1 HEA b | dk H HE-H Far J@
T 1 T3 B 3 3eh! foRIareti i TWeST |

21. 79 S H % @Al WieH o [olT S IMM@T § 3N & | ATIH & &9 H, S
T S9! F1 GEE U feETs fou St oifgdia § 3T haw s § <@ 1 dehd
8 2 Ut fordl 9 fosiwarett 1 Ieore IR |

22. Y Tk % Y9GS @, AUNV JR Tehglg &Y H &S i T0ET o o9 W
AT |

23. GHIATSU foh helT oeh, forE TG TR o SRt 3T ek o Seht &1 R L @I

2|

24, DN-H I & o ATH-FIH @A o T 9T W TaIH Gt U STt 8 ? 3T b
SR ECICERIRAS IS ERCIC R RIS IO
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Nakul is running a business of manufacturing inverters in Delhi. He has
received an order for supply of 200 inverters from BTC Electronics in
Jaipur. As the amount of payment is ¥ 5,00,000, BTC Electronics decided
to transfer the funds using electronic medium from their bank account.

Which service of the bank is referred here and explain its features.

21. You are a visitor to the bank branch for opening a bank account in a bank.
As a visitor, what security measures did you come across in the bank
which are unique and are only observed in a bank ? Mention any four such

features.

22. You are a bank manager, explain the difference of calculating interest

between simple and compound method.

23. Explain how Central Bank is performing the function of banker to the

Government and banker to the bank.

24. Which item is shown as the biggest amount on the income side of the bank
Profit and Loss Account ? What are the other sources of income shown in

Profit and Loss Account ?
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