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: 3 : 60 
Time allowed : 3 hours Maximum Marks : 60 

 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 19 h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ 

_wI-n¥>ð> na {bI| & 
 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 

Adí` {bI| & 
 Bg  àíZ-nÌ  T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db  
àíZ- -nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 19 printed pages. 
 Q.P. Code given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 
 Please check that this question paper contains 24 questions. 
 Please write down the serial number of the question in the  

answer-book before attempting it. 
 15 minute time has been allotted to read this question paper. The 

question paper will be distributed at 10.15 a.m. From 10.15 a.m. to 
10.30 a.m., the students will read the question paper only and will not 
write any answer on the answer-book during this period. 
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: 

(i) 

(ii) 24 : 

(iii) 

(iv) (6 + 18) = 24 3 
(6 + 11) = 17 

(v) 

(vi) : 30 :

 (a) 6  

(b) 

(c) 

(d)  

(vii) : 30 : 

 (a) 18  

(b) 11 

(c) 

(d)   
 

IÊS> H$  $ 

(dñVw{ZîR> àH$ma Ho$ àíZ)  (30 A§H$) 

1. amoµOJma H$m¡eb na {XE JE 6 àíZm| _| go {H$Ýht 4 Ho$ CÎma Xr{OE &  4 1=4 

(i) ___________ {dMmam|, ^mdZmAm| Am¡a ì`dhmam| H$m EH$ g_yh h¡ Omo {H$gr ì`{º$ 

H$mo A{ÛVr` Am¡a Xÿgam| go AbJ ~ZmVm h¡ &   
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General Instructions : 

(i) Please read the instructions carefully. 

(ii) This question paper consists of 24 questions in two Sections : Section A 

and Section B.  

(iii) Section A has Objective Type Questions whereas Section B contains 

Subjective Type Questions.  

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer  

(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  

(v) All questions of a particular section must be attempted in the correct 

order. 

(vi) Section A  : Objective Type Questions (30 marks) :  

(a) This section has 6 questions.  

(b) There is no negative marking.  

(c) Do as per the instructions given.  

(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  

(a) This section has 18 questions.  

(b) A candidate has to do 11 questions.  

(c) Do as per the instructions given.  

(d) Marks allotted are mentioned against each question/part.  

SECTION A 

(Objective Type Questions)                       (30 Marks)
          

1. Answer any 4 out of the given 6 questions on Employability Skills.  4 1=4 

(i) __________ is a cluster of thoughts, feelings and behaviours that 

make a person unique and different from others. 
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(ii) {ZåZ{b{IV _| go H$m¡Z-gm {H$gr ì`{º$ Ho$ ì`{º$Ëd H$m dU©Z H$aZo Ho$ {bE EH$ 
_mZX§S>  h¡ ?   

(a) AmË_{dídmg  
(b) IwbmnZ  
(c) _Zmo{djwãYVm 
(d) gh_VVm 

(iii) {nV 
(B§ñQ>m°b) H$aZo H$s Amdí`H$Vm h¡ ?   

(a) JyJb  
(b) _mBH«$mogm°âQ> Am°{\$g 
(c) {b~«o-Am°{\$g 
(d) Eßnb AmB©.Amo.Eg. 

(iv) lr d_m© AnZo H$m`m©b` _| AÝ` gh`mo{J`m| Ho$ gmW H$åß ỳQ>a gmPm H$aVo h¢ & dh 
`h gw{ZpíMV H$aZm MmhVo h¢ {H$ H$moB© ^r H$åß ỳQ>a na ~ZmE JE {dÎmr` S>oQ>m H$mo Z  

?   

(a) H$åß ỳQ>a H$mo Amb_mar _| Vmbm bJm H$a ~ÝX H$a X| & 
(b) AnZo H$åß ỳQ>a H$m nmgdS>© ~Xb| &  
(c) {dÎmr` S>oQ>m erQ>/\$mBb na nmgdS>© bmJy H$a| &  
(d) X| Am¡a Amem H$a| {H$ H$moB© ^r Bgo Zht ImoboJm &  

(v) [a{Õ b{H$Z h¡ VWm amoO AnZo H$m_ _| Omo{I_ ^ao 
\¡$gbo boVr h¢ & [a{Õ EH$ ___________ h¡ &   

(a) CÚ_r  
(b) _µOXÿar {Z`mo{OV ì`{º$  
(c) noeoda  
(d) ì`mnmar 

(vi) hare H$m ^maV _| JbrMo H$m H$mamo~ma h¡ & dh H$ZmS>m _| JbrMm|/AmgZm| H$m {Z`m©V 
ewê$ H$aZm MmhVo h¢ bo{H$Z `h Zht OmZVo {H$ do dhm± ~oM nmE±Jo `m Zht & {Og 
~mYm H$m gm_Zm do H$a ahoo h¢, dh _________ h¡ &   

(a) AmË_-g§Xoh  
(b) `moOZm H$s H$_r  
(c) ì`dgm` ghr {dMma H$m M`Z H$aZm  
(d) n¡go H$s g_ñ`m  
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(ii) Which of the following is not a parameter to describe an individual s 
personality ?   

 (a) Self-confidence  

 (b) Openness  

 (c) Neuroticism 

 (d) Agreeableness  

(iii) What do you need to install on your computer to be able to run 
Impress ?   

 (a) Google 

 (b) Microsoft Office  

 (c) Libre-Office  

 (d) Apple iOS   

(iv) Mr. Verma shares the computer in his office with other colleagues. 
He wants to make sure that no one sees the financial data he saves 
on the computer. What should he do ?  

 (a) Lock the computer in a cupboard.   

 (b) Change the password of the computer.  

 (c) Apply password to the financial data sheet/file.  

 (d) Leave it as it is and hope that no one will open it.  

(v) Ridhi owns a construction company and takes risky decisions in her 
work everyday. Ridhi is a/an _______________.    

 (a) Entrepreneur  

 (b) Wage employed person 

 (c) Professional 

 (d) Trader 

(vi) Harish has a rug business in India. He wants to start exporting rugs 
to Canada but does not know if they would sell there. The barrier he 
is facing is ___________.    

 (a) Self-doubt  

 (b) Lack of plan 

 (c) Selecting the right business idea  

 (d) Problem of funds 
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2. {XE JE 7 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE &  5 1=5 

(i) : AÝ` H$ån{Z`m| Ho$ CËnmXm| H$mo ~oMZo na A{O©V H$_reZ `m Am` H$B© 
~¢H$mo§ Ho$ {bE amOñd Ho$ EH$ ZE òmoV Ho$ ê$n _| C^a ahr h¡ &  

 :  ~¢H$ Zo ~r_m H$ånZr H$s Amoa go OrdZ ~r_m CËnmX ~oMZm ewê$  
{H$`m &   

(a) A{^H$WZ ghr h¡, bo{H$Z H$maU µJbV h¡ & 

(b) A{^H$WZ Am¡a H$maU XmoZm| ghr h¢ & 

(c) A{^H$WZ Am¡a H$maU XmoZm| µJbV h¢ & 

(d) A{^H$WZ µJbV h¡, bo{H$Z H$maU ghr h¡ & 

(ii) EH$ ~¢qH$J àUmbr h¡ Omo J«mhH$ H$s pñW{V H$mo emIm Ho$ J«mhH$  go ~¢H$ Ho$ J«mhH$  
_| ~XbH$a ~¢qH$J H$mo gw{dYmOZH$ ~ZmVr h¡, Omo ha g_` Ëd[aV Am¡a à^mdr 
~¢qH$J H$s gw{dYm àXmZ H$aVr h¡ & ~¢qH$J àUmbr H$m Zm_ ~VmBE &    

(a) Ama.Q>r.Or.Eg.  

(b) EZ.B©.E\$.Q>r.  

(c) \§$S> Q́>m§g\$a  

(d) H$moa ~¢qH$J 

(iii) __________ A{½Z-à{VamoY _mZH$ hmoZm Mm{hE {OZH$m Ama.~r.AmB©. Ûmam {ZYm©[aV 
_mZH$m| H$m nmbZ H$aZo H$s Amdí`H$Vm h¡ &   

(a) dm°ëQ>  

(b) à~§YH$ H$m H¡${~Z 

(c) `m (H¡${e`a) H¡${~Z 

(d) IOm§Mr H¡${~Z 

(iv) à{V df© Ho$ g§X ©̂ _| H$s_Vm| _| D$na H$s Amoa g§MbZ H$mo __________  Ho$ ê$n _| 
OmZm OmVm h¡ &      

(v) Ny>Q> Xa H$mo __________ Ho$ ê$n _| ^r OmZm OmVm h¡ &   

(a) ~¢H$ Xa $ 

(b) aonmo aoQ> 

(c) Eg.Eb.Ama.  

(d) H$_reZ Xa   
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2. Answer any 5 out of the given 7 questions.  5 1=5 

(i) Assertion :   Commission or income earned on selling other 

revenue for many banks.  

 Reason :   Banks started selling life insurance products on behalf 
of insurance companies.  

(a) Assertion is correct, but Reason is wrong.  

(b) Both Assertion and Reason are correct. 

(c) Both Assertion and Reason are wrong.  

(d) Assertion is wrong, but Reason is correct.   

(ii) There is a banking system which makes banking convenient by 
changing the status of a ranch  to 

, facilitating speedy and effective banking at 
all times. Name the banking system.  

(a) RTGS 

(b) NEFT  

(c) Electronic Fund Transfer 

(d) Core Banking 

(iii) __________ should be fire-resistant approved standards which are 
needed to be followed as laid down by RBI.   
 (a) Vaults  
 (b) Manager s cabin 
 (c) Cashier s cabin 
 (d)   

(iv) Upward movement in prices in per annum terms is known as 
_________.   

(v) Discount rate is known as __________.   

(a) Bank rate   

(b) REPO rate  

(c) SLR  

(d) Commission rate 
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(vi) ___________ dh h¡ {OgH$m ~¢H$ H$mo ñdm{_Ëd àmßV h¡ &     

(a) ny±Or  
(b) Xò Vm 
(c) n[agån{Îm`m±  
(d) A§eYmaH$ {Z{Y`m±  

(vii) Bg àH$ma H$s Jma§Q>r {eqnJ H$ånZr H$mo g^r àH$ma Ho$ ZwH$gmZ go ~MmVr h¡, `{X 
J«mhH$ _________ H$m ŵJVmZ Zht H$aVm h¡ &   
(a) ~mobr ~m°ÝS> Jma§Q>r   
(b) {eqnJ Jma§Q>r  
(c) dma§Q>r Xm{`Ëd Ho$ {bE Jma§Q>r   
(d) AmñW{JV ŵJVmZ Jma§Q>r     

3. {XE JE 7 àíZm| _| go {H$Ýht 6 Ho$ CÎma Xr{OE &  6 1=6  

(i) Mo ? $ 
(a) Omar hmoZo H$s {V{W go 4 _hrZo 
(b) Omar hmoZo H$s {V{W go 3 _hrZo 
(c) Omar hmoZo H$s {V{W go 1 _hrZm 
(d) Omar hmoZo H$s {V{W go 2 _hrZo 

(ii) ~¢H$ _| ~MV ~¢H$ ImVm ImobZo Am¡a g§Mm{bV H$aZo Ho$ {bE Amdí`H$ Ý ỳZV_ Am ẁ 

h¡ :   

(a) 8 df© 
(b) 10 df© 
(c) 12 df© 
(d) 18 df© 

(iii) dh H$m ©̀ Mw{ZE Omo ~¢H$ à~§YH$ Ûmam   {H$`m OmVm h¡ :   
(a) Cgo g^r ñQ>m\$ gXñ`m| H$mo gy{MV aIZm Mm{hE &  
(b) Cgo g^r ñQ>m\$ gXñ`m| H$s Amd{YH$ ~¡R>H|$ Am`mo{OV H$aZr Mm{hE &   
(c) Cgo CZ _m_bm§o go {ZnQ>Zm Mm{hE Omo CgH$s e{º$`m| go nao h¢ &  
(d) dh OZg§nH©$  H$m ©̀H«$_m| H$s ì`dñWm H$a| &  

(iv) AmodaS´>mâQ> ImVo Ho$ _m_bo _|, ã`mO Ho$db _________ am{e na bJm`m OmVm h¡ &  

(v) ~¢H$m| H$s G$UemoYZj_Vm gw{ZpíMV H$aZo Ho$ {bE, Ama.~r.AmB©. Zo ~¢H$mo § H$mo 
_________ _________ AZwnmV ~ZmE aIZo H$m {ZX}e {X`m h¡ &   
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(vi) __________ is what the bank owns.    
 (a) Capital   
 (b) Liability 
 (c) Assets 
 (d)  

(vii) This type of guarantee protects the shipping company from all kinds 
of loss, in case the customer does not pay ____________.  
 (a) Bid bond guarantee   
 (b) Shipping guarantee 
 (c) Guarantee for warranty obligation 
 (d) Deferred payment guarantee  

3. Answer any 6 out of the given 7 questions.  6 1=6 

(i) What is the validity period of a cheque ?  
 (a) 4 months from date of issue  
 (b) 3 months from date of issue  
 (c) 1 month from date of issue 
 (d) 2 months from date of issue  

(ii) Minimum age required to open and operate a savings bank account 
in the bank is :   
 (a) 8 years  
 (b) 10 years  
 (c) 12 years 
 (d) 18 years  

(iii) Choose the function which is not performed by the Bank Manager :  
 (a) He should keep all the staff members informed. 
 (b) He should conduct periodical meetings of all staff members.  

 (c) He should be dealing with matters which are beyond his 
powers.  

 (d)    

(iv) In case of an overdraft account, interest is charged only on the 
__________ balance.   

(v) To ensure solvency of banks, RBI directs the banks to maintain 
________    ________ ratio.   
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(vi) àmßVH$Vm© H$mo S>o{~Q> H$a| Am¡a H«o${S>Q> XoZo dmbo H$mo , `h {H$g ImVo na bmJy hmoVm h¡ ? 
(a) ì`{º$JV ImVo 
(b) dmñV{dH$ ImVo 
(c) Zm°{_Zb / Zm__mÌ ImVo 
(d) (a) Am¡a (b) XmoZm|   

(vii) Cg nwñVH$ H$m Zm_ ~VmBE Omo ~¢H$ _| àË òH$ {XZ Ho$ {bE V¡̀ ma H$s OmVr h¡ &    

4. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE &  5 1=5 

(i) __________ YZ H$mo 

nyb H$aVm h¡ Am¡a EH$ {d{eîQ> {Zdoe CÔoí` H$mo àmßV H$aZo Ho$ {bE {d{^Þ àH$ma 

H$s à{V ŷ{V`m| H$s IarX H$aVm h¡ & 
(a) G$UemoYZ {Z{Y  
(b) {Zdoe {Z{Y   
(c) å ỳMwAb \§$S>  
(d) àmo{dOZ \§$S>    

(ii) B©-~¢qH$J _| em{_b   h¡ :   

(a) B©.E\$.Q>r.  
(b) E.Q>r.E_.  
(c) Ama.Q>r.Or.Eg.  
(d) H$s_Vr gm_mZ H$s gwajm  

(iii) Mm¡~rgmo§ K§Q>o gwajm gw{ZpíMV H$aZo Ho$ {bE H$a|gr MoñQ> emImAm| H$mo {XZ Am¡a amV 
^a __________ geñÌ JmS>© Mm{hE &  

(a) Xmo  
(b) VrZ  
(c) EH$  
(d) Mma  

(iv) G$U na ~¢H$ Ûmam ŵJVmZ {H$`m J`m ã`mO ___________ h¡ &   

(a) Am` 
(b) ì``  
(c) Xo`Vm 
(d) n[ag§n{Îm 
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(vi) Debit the receiver and credit the giver  applies to :  

 (a) Personal Account  

 (b) Real Account  

 (c) Nominal Account 

 (d) Both (a) and (b)    

(vii) Name the book which is prepared for each day in a bank.   

4. Answer any 5 out of the given 6 questions.  5 1=5 

(i) A/An __________ means an investment vehicle that pools the money 
of a large group of investors and purchases a variety of securities to 
achieve a specific investment objective.  

 (a) Sinking Fund  

 (b) Investment Fund  

 (c) Mutual Fund 

 (d) Provision Fund  

(ii) E-banking does not include :   

 (a) EFT  

 (b) ATM  

 (c) RTGS 

 (d) Safety of valuables  

(iii) Currency chest branches should have __________ armed guards 
throughout the day and night to ensure round the clock safety.   

 (a) Two 

 (b) Three  

 (c) One  

 (d) Four   

(iv) Interest paid by the bank on a loan is __________.  

 (a) Income   

 (b) Expense 

 (c) Liability  

 (d) Asset    
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(v) ~¢H$ Xa H«o${S>Q> {Z §̀ÌU H$m __________ ê$n h¡ &   

(vi) {H$gr __________ H$mo ~¢H$ bm°H$a brµO na {X`m Om gH$Vm h¡ &   
(a) \$_©  
(b) d¶ñH$ $ 
(c) ì`{º$ 
(d) ImVmYmaH$  

5. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE &  5 1=5 

(i) \§$S> hñVm§V[aV H$aZo Ho$ VarH$m| _| AmXmVm H$mo n¡go hñVm§V[aV H$aZo _| g~go A{YH$ 

g_` {H$g_| bJVm h¡ ?   
(a) MoH$  
(b) EZ.B©.E\$.Q>r.   
(c) Ama.Q>r.Or.Eg. 
(d) B©.gr.Eg. 

(ii) gr.~r.Eg. _________ CÝ_wI dmñVwH$bm na AmYm[aV h¡ &   
(a) IwXam  
(b) godm  
(c) Cn^moº$m  
(d) J«mhH$  

(iii) ~¢H$ Ho$ {H$g H$m`m©b` H$mo ñdoQ> em°n Ho$ ê$n _| OmZm OmVm h¡ ?   
(a) AJ«  
(b) _Ü` 
(c) ~¡H$  
(d) Ho$ÝÐ  

(iv) G$U na ã`mO H$s JUZm ~¢H$ Ûmam ___________ am{e na H$s OmVr h¡ &   

(v) {ZåZ{b{IV _| go H$m¡Z-gm G$U {Z §̀ÌU H$m JwUmË_H$ gmYZ h¡ ?   
(a) Iwbm ~mµOma àMmbZ  
(b) gr.Ama.Ama.  
(c) àË`j H$madmB©  
(d) Eg.Eb.Ama.  

(vi) Or.E.E.nr. H$m nyU© ê$n ~VmBE &   
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(v) Bank rate is a _______ form of credit control.   

(vi) A bank locker can be leased to any __________. 

 (a) Firm   
 (b) Adult  
 (c) Person  

 (d) Account holder   

5. Answer any 5 out of the given 6 questions.  5 1=5 

(i) Which mode of fund transfer takes the longest time to transfer 
money to the payee/beneficiary ?  
 (a) Cheque  
 (b) NEFT  
 (c) RTGS 
 (d) ECS  

(ii) The CBS is based on __________-oriented architecture.   
 (a) Retail  
 (b) Service  
 (c) Consumer 
 (d) Customer  

(iii) Which office of the bank is known as Sweat shop ?   
 (a) Front 
 (b) Middle  
 (c) Back  
 (d) Central   

(iv) Interest on loan is calculated by the bank on __________ amount.    

(v) Which of the following is the qualitative instrument of credit  
control ?   
 (a) Open market operation   
 (b) CRR  
 (c) Direct action  

 (d) SLR  

(vi) State the full form of GAAP.     
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6. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE &  5 1=5 

(i) __________ gmB~a h_bo Ho$ g~go A{YH$ BñVo_mb {H$E OmZo dmbo ê$nm| _| go 

EH$ h¡ &   
(a) {\$qeJ  
(b) {gq\$J  
(c) ñnyq\$J 
(d) pñH$q_J  

(ii) B©-~¢qH$J H$m ___________ bm^ n`m©daU g§ajU _| _XX H$aVm h¡ &   
(a) An{eîQ> H$mJµO H$m nwZM©H«$U  
(b) ~¢H$ _w{ÐV {ddaU {dV[aV H$aZm    
(c) H$mJµO H$m Cn`moJ H$_ H$aZm  
(d) nmg~wH$ àXmZ H$aZo go BZH$ma  

(iii) S>r.Eg.E. H$m nyU© ê$n h¡ :  
(a)  
(b) {S>pñQ>́³Q> goqbJ EO|Q>  
(c) {S>nmQ>©_|Q>b goqbJ EO|Q> 
(d) {S>{dOZb goqbJ EO|Q> 

(iv) 
___________ h¡ &  
(a)  
(b) KQ>Vr 
(c) EH$ hr ahVr  
(d) ~mµOma na {Z ©̂a H$aVr  

(v) -BånmoQ>© ~¢H$ Am°\ µO_ ~¢H$) H$s ñWmnZm __________ _| H$s 
JB© Wr &   
(a) 1982 
(b) 1983 
(c) 1992 
(d) 1993 

(vi) ~¢qH$J Ho$ g§X ©̂ _|, EZ.nr.E.  H$m AW© __________ h¡ &   
(a) Zm°Z-na\$mo{_ªJ EgoQ²>g  
(b) Zm°Q> na\$mo{_ªJ EgoQ²>g 
(c) Zoda na\$mo{_ªJ EgoQ²>g   
(d) Zr`a na\$mo{_ªJ EgoQ²>g  
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6. Answer any 5 out of the given 6 questions.  5 1=5 

(i) __________ is one of the most commonly used forms of cyber attack.  
 (a) Phishing  
 (b) Fishing  
 (c) Spoofing 
 (d) Skimming  

(ii) ___________ benefit of e-banking helps in environment conservation.   
 (a) Recycle waste paper  
 (b) Distribute bank printed statements  
 (c) Reduce use of paper 
 (d) Denial of providing passbook  

(iii) The full form of DSA is :   
 (a) Direct Selling Agent 
 (b) District Selling Agent  
 (c) Departmental Selling Agent 
 (d) Divisional Selling Agent   

(iv) When the fixed loan comes near to its maturity, the interest amount 
on the loan __________.  
 (a) Increases   
 (b) Decreases  
 (c) Remains same  
 (d) Depends on market   

(v) Export-Import Bank of India (EXIM Bank) was set up in __________.  
 (a) 1982   
 (b) 1983  
 (c) 1992 

 (d) 1993  

(vi) In banking parlance, NPA  stands for __________.  
 (a) Non-Performing Assets  
 (b) Not Performing Assets  
 (c) Never Performing Assets 

 (d) Near Performing Assets  
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IÊS> I $ 
({df`naH$ àH$ma Ho$ àíZ)  (30 A§H$) 

5 3 
20  30   3 2=6 

7. ñd- ?     

8. {H$Ýht Xmo VarH$m| H$m dU©Z H$s{OE {OZgo Amn gH$mamË_H$ gmoM H$mo OrdZ _| AmXV ~Zm 
gH$Vo h¢ &      

9. ~¢H$ H$_©Mmar Ho$ {bE àñVwVrH$aU Ho$ {H$Ýht Xmo Cn`moJm| H$s JUZm H$s{OE &     

10.   

11. gm_m{OH$ CÚ_r H$m¡Z h¢ ? g_PmBE & $    

5 3 20  30   3 2=6 

12. ~¢H$m| Ûmam V¥Vr` nj CËnmXm| H$mo ~oMZo H$s {H$Ýht Xmo hm{Z`m| H$s JUZm H$s{OE &     

13. ~¢H$ _| H$åß ỳQ>arH¥$V boIm§H$Z Ho$ {H$Ýht Xmo bm^m| H$s ì`m»`m H$s{OE &   

14. ~¢H$m| (g H$m AW© h¡ ? g§jon _| g_PmBE &     

15. gw{_V Zo 3 dfm] Ho$ {bE < 25,000 H$m {Zdoe 10% dm{f©H$ MH«$d¥{Õ Xa go {H$`m & gw{_V 
Ûmam àmßV Hw$b am{e Am¡a ã`mO kmV H$s{OE &       

16. _m¡{ÐH$ Zr{V Am¡a amOH$mofr` Zr{V Ho$ ~rM A§Va ~VmBE &     

3 2 30  50   2 3=6 

17. BZ dfm] _|, B§Q>aZoQ> Zo h_mao OrdZ _| H«$m§{V bm Xr h¡ & B§Q>aZoQ> H$s _hÎdnyU© Cn`mo{JVmAm| 
go EH$ ~¢qH$J joÌ _| h¡ & BgZo Ag§»` ZE B©-~¢qH$J Adgam| H$m _mJ© àeñV {H$`m h¡ & 
B§Q>aZoQ> na ~¡§qH$J Ho$ {H$Ýht VrZ \$m`Xm| H$mo ~VmBE & 

18. Amn E.Q>r.gr. H©$ Ho$ ê$n _| ^Vu {H$E OmVo h¢ & \«§$Q> Am°{\$g Ho$ {H$Ýht VrZ 
H$m`m] H$mo ~VmBE Omo Amn H$a|Jo &  

19. âbmoqQ>J aoQ> Ho$ AZwgma ã`mO dgybZo H$s H${_`m| H$mo g§jon _| g_PmBE &   
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SECTION B  

                                            (Subjective Type Questions)                        (30 Marks) 

Answer any 3 out of the given 5 questions on Employability Skills. Answer each 
question in 20  30 words.  3 2=6 

7. What is the concept of self-management ?  

8. Describe any two ways by which you can make positive thinking a habit in 
life.   

9. Enumerate any two uses of presentation for a bank employee.  

10.    

11. Who are social entrepreneurs ? Explain.   

Answer any 3 out of the given 5 questions in 20  30 words each.  3 2=6 

12. Enumerate any two disadvantages of selling third party products by the 
banks.   

13. Explain any two advantages of computerized accounting in a bank.   

14. What is the meaning of clearing house in context to banks ? Briefly 
explain.   

15. Sumit invested < 25,000 for 3 years @ 10% p.a. compounded annually. 
Find the total amount and interest received by Sumit.   

16. State the difference between monetary policy and fiscal policy.    

Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6 

17. Over the years, Internet has revolutionized our lives. One of the 
significant utilities of the Internet is in the banking sector. It has paved 
the way for innumerable new e-banking opportunities. State any three 
advantages of banking over Internet. 

18. You are recruited as a clerk in ATC Bank. State any three functions of 
front office that you will be performing.   

19. Briefly explain the drawbacks of charging interest as per floating rate.  
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5 3 50  80   3 4=12 

20. ZHw$b {Xëbr _| BZdQ>©a ~ZmZo H$m H$mamo~ma MbmVm h¡ & CÝh| O`nwa H$s ~r.Q>r.gr. 

m° 200 BZdQ>©a H$s gßbmB© H$m Am°S>©a {_bm h¡ & My±{H$ ŵJVmZ H$s am{e      

< 5,00,000 h¡  go 

H$m Cn`moJ H$aHo$ YZ hñVm§V[aV H$aZo H$m \¡$gbm {H$`m & ~¢H$ H$s H$m¡Z-gr godm `hm± 

g§X{ ©̂V H$s JB© h¡ Am¡a BgH$s {deofVmAm| H$mo g_PmBE &  

21. Amn ~¢H$ _| ~¢H$ ImVm ImobZo Ho$ {bE ~¢H$ emIm _| AmJ§VwH$ h¢ & AmJ§VwH$ Ho$ ê$n _|, ~¢H$ 

{ÛVr` h¢ Am¡a Ho$db ~¢H$ _| XoIo Om gH$Vo  

h¢ ? Eogr {H$Ýht Mma {deofVmAm| H$m CëboI H$s{OE &  

22. Amn EH$ ~¢H$ à~§YH$ h¢, gmYmaU Am¡a MH«$d¥{Õ {d{Y ã`mO H$s JUZm Ho$ ~rM A§Va 

g_PmBE &  

23. g_PmBE {H$ H|$Ðr` ~¢H$, {H$g Vah gaH$ma Ho$ ~¢H$a Am¡a ~¢H$ Ho$ ~¢H$a H$m H$m ©̀ H$a ahm  

h¡ & 

24. H$m¡Z-gr dñVw ~¢H$ Ho$ bm^- ? Am` Ho$ 

-hm{Z ImVo _| Xem©E OmVo h¢ ? 
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Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12 

20. Nakul is running a business of manufacturing inverters in Delhi. He has 

received an order for supply of 200 inverters from BTC Electronics in 

Jaipur. As the amount of payment is < 5,00,000, BTC Electronics decided 

to transfer the funds using electronic medium from their bank account. 

Which service of the bank is referred here and explain its features.   

21. You are a visitor to the bank branch for opening a bank account in a bank. 

As a visitor, what security measures did you come across in the bank 

which are unique and are only observed in a bank ? Mention any four such 

features.   

22. You are a bank manager, explain the difference of calculating interest 

between simple and compound method.  

23. Explain how Central Bank is performing the function of banker to the 

Government and banker to the bank.   

24. Which item is shown as the biggest amount on the income side of the bank 

Profit and Loss Account ? What are the other sources of income shown in 

Profit and Loss Account ?   


