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General Instructions to the Candidate : 
1.  34

Functional English

This Question Paper consists of 34 objective and subjective types of 
questions including Section – A and Section – B. Section – A consists of 
questions related to the subject Retail and Section – B consists of the 
questions related to Functional English. 

2.  

This question paper has been sealed by reverse jacket. You have to cut on 
the right side to open the paper at the time of commencement of the 
examination. Check whether all the pages of the question paper are 
intact. 

3. 

Follow the instructions given against both the objective and subjective 
types of questions. 

4.  

Figures in the right hand margin indicate maximum marks for the 
question.

5.  15 

The maximum time to answer the paper is given at the top of the question 
paper. It includes 15 minutes for reading the question paper.
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SECTION – A 

I. 

 8 × 1 = 8 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 

1.  

(A)  (B)  

(C)  (D)  

 Which of the following is not a Distribution method under  Retail    

categories ? 

(A) Strip shopping centre (B) Regional shopping mall 

(C) Personal selling (D) Direct marketers 

2.  

(A) (B)  

(C) (D)  

 Food merchandising consists of 

(A) footwear (B) electronic gadgets 

(C) restaurants (D) garments 

3.  

(A)  (B)  

(C)  (D)  

 ‘Impulse’ under consumer products means 

(A) costly products (B) instant purchasing  

(C) purchased for comforts  (D) convenient purchases. 

4.  

(A)  (B)  

(C)  (D)  

 The method used to advertise seasonal sales or current promotions is 

(A) newspapers (B) radio 

(C) display windows (D) theatres 
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5. 

 

(A) (B)  

(C) (D)  

 Nutritional imbalance and digestive disorder results in increased 

occurrence of 

(A) obesity (B) body strength 

(C) performance (D) dengue fever 

6.  

(A) 

(B)  

(C) 

(D)  

 Full form  ‘ACCC’ is  

(A) American Competition and Consumer Corporation  

(B) Australian Competition and Consumer Corporation 

(C) Arunachal Pradesh Competition and Consumer Corporation  

(D) Andhra Pradesh Competitive Consumer Corporation. 

7.  

(A) (B)  

(C) (D)  

 Wallmart Delivery Service, ‘Wallmart To Go’ is being tested in 

(A) five metros (B) two meros 

(C) three metros (D) four metros 

8.  

(A)  (B)  

(C)  (D)  

 Bouncers are 

(A) to move around 

(B) private security 

(C) for internal and external business 

(D) personal security 
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II.  3 × 1 = 3 

 Fill in the blanks with suitable answer : 

9. 

……………….. . 

 The art of displaying merchandise in a store to attract customers and 
increase sales is ……………….. . 

10. 

……………….. . 

 The plan which makes optimum use of the walls, and utilises the space in 
the most judicious manner is ……………… . 

11. ………………..  

 Retail delivery is the ………………….. process. 

III. 12. A- B-

 4 × 1 = 4 

  The types of retail hazards are given in Column-A and their related 

causes/reasons are given in Column-B. Match them. 

A-  

Column-A 

B-  

Column-B 

i) 

 Heart and circulatory problems 

a)  

 Computers. 

ii)  

 Occurrence of fire accidents 

b) 

Damaged and temporary 
wiring. 

iii)  

 Floor slips, trips and falls 

c) 

 

 Lifting, carrying and 
standing. 

iv)  

 Electricity shocks 

d)  

 Sharp machine parts. 
 e)  

 Heavy uniforms /dress. 
 f)  

 Smoking, open flames. 
 g) 

 

 Wet areas and cracked 
floors. 
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IV.  5 × 1 = 5 

 Answer the following questions : 

13.  

 What is a Planogram ? 

14. SOP  

 Write any two advantages of standardization under SOP. 

15.  

 What is dynamex ? Write any one advantage of dynamex. 

16.  

 What is Housekeeping ? 

17. 

 

 Mention any two responsibilities of an employer towards workplace and 

safety. 

V.  4 × 2 = 8 

 Answer the following questions : 

18. 

 

 Who is a Divisional Merchandise Manager ? Mention any two of his 

functions. 

19. 

 

 What is designing a store layout ? Write any two steps for designing a store 

layout. 

20.  

 Write four objectives of Retail transport. 

21.  

 How can housekeeping prevent fire in the retail store ? 

/OR 

  

 How can you refuse unsafe work being a responsible person ? 
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VI.  3 × 3 = 9 

 Answer the following questions : 

22. 

 

 Define merchandise planning. Explain in brief the basic functions of 
merchandise planning. 

/OR 

  

 Briefly explain the various kinds of merchandise. 

23.  

 Write any six general roles and functions of a security personnel/guard. 

24. 

 

 You have decided to recruit women employees at your retail store. Tell them 
about the conditions as to how to present appropriate jewelry for business 
women. 

VII.  2 × 4 = 8 

 Answer the following questions : 

25. 

 

 Explain any four issues that you may face as a retailer. 

/OR 

  

 Explain pricing strategies under Retail categories. 

26. 

 

 As a retail store owner, which main points do you consider for the 
maintenance of stores ? 

/OR 

 

 

 Explain briefly any six tips for store design and layout. 
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SECTION – B 

I. Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 2 × 1 = 2 

27. Dressing does not speak about your 

(A) trustworthiness (B) professionalism 

(C) attitude (D) aptitude 

28. An emotional barrier is 

(A) poor vocabulary (B) lack of proper incentive 

(C) inattention  (D) status relationship 

II. Fill in the blank with suitable answer : 1 

29. Body language is a form of …………….. communication. 

III. Answer the following question : 1 

30. Expand E-mail. 

IV. Answer the following questions : 2 × 2 = 4 

31. State any four elements of effective communication. 

OR 

 Write any four disadvantages of vertical communication. 

32. Define communication and mention any two types of communication. 

V. Answer the following question : 3 

33. Explain (a) eye contact (b) the smile as the basics of Non-verbal 

communication. 

VI. Answer the following question : 4 

34. Write any six etiquettes that should be followed by a retailer while talking 

over telephone. 
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