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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 65/S/A, Set [A] on the Answer-Book.

5. (a)

(b)

The Question Paper is in English/Hindi medium only. However, if you

wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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Note : (i) This Question Paper consists of four Parts, viz., ‘A’, B’, ‘C’ and D’
containing 36 questions.

(i) Al questions are compulsory.

(iii Read the instructions carefully before attempting questions.

. () 9 yA-wF ° 36 WA &, T WRYUM v, @, @ aw T § fawm 2
(i) @ s fEm F
(ii) T B TS B F UEA @ A W 1)

PART-A
A=A

Multiple Choice Questions : 1x10=10

g -faepedia we
1. Which of these can be a chosen identity?
(A) Name (B) Surname
(C) Profession (D) Origin
T ° HH-H Th T g3 I89H 8l Fhdl a7
(A) 9™ (B) U™

(C) T=m (D) 74
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2. Which Act specifies the time period within which wages must be paid to
the employees?

(A) Minimum Wages Act, 1948

(B) Payment of Wages Act, 1936

(C) Workmen’s Compensation Act, 1923
(D) Factories Act, 1948

HH-T1 ufEm 39 g @ty wi ffdy s & s Ffia wd=rfa S g &1 Jae
fopa ST = ?

(A) =Idad #Sgh FftEE, 1948
(B) woigll werm a4, 1936
(C) HusR it srfufm, 1923

(D) wr@Fr fufrm, 1948

3. Which of the following is an exclamation mark?

(A) . (B) !
(C) ? D) @
= 4 9 fommfeags fog ®F-w1 27

A) . (B) !
€ ? D) @

4. T shall play’ is an example of
(A) simple form (B) progressive form
(C) perfect form (D) perfect progressive form
T shall play’ forepT T IR 27
(A) oot ®H (B) whifte i
(C) Thae HH (D) Thde Sifaa wid
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5. In relation to a job application, what is the full form of CV?
(A) Career Vitae (B) Curriculum Vitae

(C) Care Vitae (D) Cover Vitae
TR & EeT & Tay °H, Ho o H YOf Y R B?

(A) whiER feren (B) hitpem foew
(C) e foeu (D) R faen

6. Which of the following is not an input device?

(A) Microphone (B) Monitor
(C) Mouse (D) Keyboard
= d 8 FH-H T 3e fearsy @ 27

(A) e (B) Eorh-fee
(C) EUH-TT (D) efiuea

7. What is an ISP?
(A) Internet Sim Provider (B) International Service Provider

(C) Internet Service Provision (D) Internet Service Provider

330 WHo o FAT 87
(A) 3 fom et (B) IITHA TldH Wegst
(C) 3ee afdg mfes (D) sewe afdm Tergst

8. What does CSR stand for?
(A) Corporate Social Request
(B) Corporate Service Responsibility
(C) Company Social Responsibility
(D) Corporate Social Responsibility
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Ho THo Mo 1 HaG™ FAT BT &7
(A) HERe T e

(B) iuRe wfdw {guifufafafe

(C) FrH drerer Fuif-afafafe

(D) WHIURE Ierel [UifAfafetie

9. The services of a teacher in a government school is an example of
(A) entrepreneurship (B) employment

(C) self-employment (D) profession
T WHR T § T fees h da1 free wh 3T e

(A)  Ieafa (B) UM
(C) TERISATR (D) =m

10. The P in PESTEL stands for
(A) private (B) public
(C) political (D) profit

PESTEL H P & Hddd @

(A) e (B) e
(C) difcriesrat (D) wifhe
PART-B
-
Very short-answer questions : 2x10=20
Fifd dg-3IT{F T -

11. Explain the concrete experience learning mode.

3 39a g Hied & dle i e i
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12. What is RER chain? Why is it important?

3o Fo Mo = R 87 Ig Hew@Ul Fi g7

13. Explain the Equal Remuneration Act, 1976 in short.
A it Jfafm, 1976 %1 989 § gwesu)

14. What is a Chinese whisper?

= SETREH T Y

15. Punctuate the given sentence appropriately :

Her only assets were her confidence her resolution and the professor’s
help.

feu o g # 3fua form-fag @R

Her only assets were her confidence her resolution and the professor’s
help.

16. How to insert a new slide in PowerPoint?

PowerPoint § 7§ &5e fh8 TR el ST Hehdl B2

17. “Cybercrime refers to any crime that involves computer, mobile or a
network.” If you agree with the given statement, explain the identity theft
as a cybercrime.

‘g TqUY foRet oft WH STaUy 1 wehid war g o SR, AeTEd 91 Jeash ke
giar 21”7 afe a1 feu U %o ¥ HeHd g, 1 UEeH-d %l "Ee YUY % &9 H
sy

18. What is the difference between absolute referencing and relative
referencing?

e wew S W wed H w W 77

250/5/A/524 7 NIRRT | 2.7-0.



19. State whether the following cases are of direct or indirect tax :

(a) You purchased shoes for ¥ 600 from a shop. When you look at the bill
it shows the cost of shoes to be ¥ 550 and ¥ 50 as tax.

(b) You are a teacher and get ¥ 50,000 p.m. as salary. You pay ¢ 5,000
to the Government as income tax.

wary for Fefafed o g o & & AYET U &

(%) T T g 8 T 600 A @l¢| 99 3 foat &I @d 8 @ I8 A h hid
¥ 550 3 9@ % w9 § ¥ 50 fe@mn

(@) 9 e e § 3R wfd #@g 909 % €9 A € 50,000 IH B Bl MU IR
% ®9 U TR &l T 5,000 I YA Hd 2|

20. Differentiate between formal economy and informal economy.

MoaTies STefegaee 3 =T e § 3 @8 hifvu)

PART-C
HT—H

Short-answer questions : 4x10=40
Y-I{T T

21. Mention any four qualities of an effective employee.

T T HEET % R W R i @ 3g@ il

22. What are PSMART Goals?
PSMART &g &1 &7

23. “The Factories Act, 1948 protects workers of a factory. It covers aspects
like health, safety, proper working hours, leaves and welfare measures.”
Explain the provisions of the Act regarding working hours and overtime of
adults.

“HREHT AUEH, 1948 TH HR@H & HfHehi I AT HLAT 8| ITH TR, FAT,
®M % 3Ia 9, Y N FAWHN IUF I Uge] IMHA | TR b HM b 6
AR LY & HaY H AUHIT & YU hl AT hif|
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24. Complete the given sentences by filling the correct form of verb :

(a) Sooraj has ___ (work) in IT industry for ten years.
(b) Kohli _  (play) exceptionally well in his last match.
(c) Daisy will be _____ (travel) tomorrow at this time.

(d) This movie ______ (be) quite successful these days.
fopan 1 W& ®9 W e U Sl 1 g I

(%) Sooraj has ____ (work) in IT industry for ten years.
(@ Kohli _____ (play) exceptionally well in his last match.
(M) Daisy will be __ (travel) tomorrow at this time.

(&) This movie _____ (be) quite successful these days.

25. Differentiate between the concepts of sympathy and apathy.

TEEd 3TN IGEAAT 1 LR % &= FR Hig

26. What is an operating system? Explain its type with one example of each
type.

T SR ReH 1 87 TH TR h1 Th-Teh 36BN ¢d gY 36 ThR hl Al
i

27. Do you think cloud computing means computing when it is raining? If not,
explain the concept of cloud computing and explain why it is called cloud
computing.

1 e Tl 8 Toh FoliSe ST 1 Taerd SRS B T ST &1 7 Al TE,

A FARE HHT Hl SR hT AT HINC 3R 77 ot FaEe & @ Fse wfn
Al e Sl 2|

28. You have received an e-mail stating that you have won a trip to Paris in
a lucky draw. The mail contains a link and you have to fill in all your
financial information in order to claim the trip. Do you think this can be
a cyberthreat? If yes, explain any two cyberthreats one can face in today’s
digital world.
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TR I8 T §Y Th - WTH g3 8 o6 o @t g7 & ufw fit wmn S R A
T U forh 8 3 A 1 e wE & fou smuent st wft forfle Smeer w2
FI1 SR A 8 6 a8 Toh WIESH Tl & wehdl 87 A &, @1 Al @ At @Al
&1 =rE S e et 1 wmen o i fsfea g 4 8 whan gl

29. What is entrepreneurship ecosystem? Mention any three components of
entrepreneurship ecosystem.

e TR d3 w0 27 S MR 73 % R A T w1 9w Hif

30. An entrepreneur has to keep a constant overview of the changing business
environment as it is dynamic in nature and gets impacted by a large
number of factors. One of these factors can be social. Explain any two
social factors affecting a business.

T ITHT I IREARIA AT TG0 1 FRAX 3Tacieh T USdT & F@ifh I8 Jehid
T Tfasfict 8 3R o<t &A1 ° R ¥ T BT 21 390 § Ush hish IS &l dohal
B FgE™ & yuifad i aret Rl @t amifses sRent Y smen Hifv)

PART-D
1

Long-answer questions : 5x6=30

dH-3wT T

31. Surbhi is working for a large accounting firm. Though she is eligible for
payment of gratuity, the employer is not making the payment. Under
which law can she take an action against the employer? Explain the law.

Y T S SRR B o U HW HA 8| FTlHh 98 I % YIAH hH T 7,
difer FRIRT 38 yam T8 = @ 7| fRhE wEg % d8d 98 Fare & Reae wRas
H bl 87 BT H =A@ HIfU)

32. What is a group discussion? Mention any two do’s and don’ts of a group
discussion.

T I9 91 27 GYg 99 H R H W 1 A B, TIH H fhl @ w1 3g@ hifu)
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33. What is a verb? Identify the verbs in the given paragraph :

“As a man was passing by a group of elephants, he suddenly stopped,
confused by the fact that these huge creatures were being held only by a
small rope which was tied to their front leg. It was obvious that the
elephants could, at any time, break away from their bonds but for some
reason, they did not.”

frm F B 27 fou o ofede § BRme w R

“As a man was passing by a group of elephants, he suddenly stopped,
confused by the fact that these huge creatures were being held only by a
small rope which was tied to their front leg. It was obvious that the
elephants could, at any time, break away from their bonds but for some
reason, they did not.”

34. Do you think there is any difference between e-commerce and e-business?
If yes, explain the two terms. Also mention the complete life cycle of an
e-commerce transaction.

FI1 Y G4 & foh 3-hmd 3R 3-gaq™ | HIS A g7 Ife &, O Sl dal hl SAreAT
HfU| -HAE dA-¢7 F R Sad-Is &1 ft 3g@ Hifsu)

35. Mission and Vision both are necessary for an organization. However,
sometimes there can be a confusion between two terms. Explain the terms
for better understanding, highlighting at least four differences between a
mission statement and a vision statement.

Th T & foiu s 3R foom A1 atavaes €1 gifeh, wyfi-ft & vsa & o9 wH
Bl Heohdl B fimM Wede 3R foo Wetic & &9 $H-U-%9 IR JdU &l IR Hlh
9ER GG W [TY GHI weql i AT hifT|

36. You own a Kirana store in your locality. You have assistants for support.
While catering to the customers, you observed that one of your assistants
charged extra money from an old person over the MRP of the product.
When you confronted him, he said he was doing so to increase profits of
your business.

(a) Do you think such behaviour is ethical? Why or why not?

(b) What action would you take against such assistant?

(c) How would you make good to the old person who got cheated by your
assistant?
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T 3199 §ATeh § T TohUAT TR o HTfeish &1 37U I TRl o [l $ TR gl
UTEshi h! TaT hd 9T U <@ fh Uk T T8 § Th Jg ARh & 3G h
Ffhad GeUl Yo ¥ iUk 30 aget FRUl & 31T 3Heh! 39 91d W IIehT, dl 384 el
o5 a7 3Tk EE™ % Y W S % foIT WHT R T R

() 1 YR AT & 16 UHT SHagR Afdes 37 w6 a1 =& AR ?
(@) UH Ug™s & Raa® 39 R HHaE HAT?
(M) 39 3 gg ARk hI @fqgfd Ha w0, a9 s geEs 3 o fen 27

* ok k
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