Class 10™"

Model Test Paper Subject: BFSI
Time: 3 Hrs M. M.: 40
TeTAT TATE T ST oTeal H g I A |
Candidates are required to give their answer in their own words as far as possible.
T ToF o 3 I qTHA QU T g |
Marks allotted to each question are indicated against it.

fFror fAger -

Special Instructions: - -

(i) T RS T S T S AT I IR eSS g, ST R TIdg AT @A e |

While answering your questions, you must indicate on your answer-book the same questions no. as appears in your question-
paper.

(il) STE-GRARTHA TG AT / TS T

Do not leave blank page / pages in your answer-book.

(EEIEEEIREIREL

All questions are compulsory.

(iv) STLH ST UA TR Tag AT 2 U

Answer should be brief and to the point.

(v) 1 AFATAT A RS AL 1 AT ATUFY <A, 2 HFRATATT RS TL 20 F 40 21 H, 4 FHATATTFITL 40 T 60 MR H S|
Answer to the questions of 1 mark in only one word or in a line, of 2 marks in 20 to 40 words, of 4 marks in 40 to 60 words.

Q. 1. Rafaf@a g2 & IR AT

Answer the following questions? 8X1=8

i) T FT 87

U) fERt &1 s GHE &) ereet @ FHE S FYOT ROR F9RT Far g
d@n "@E & ¥ @ & fou QA &1 s d@e|
) USAl N TH HAG ol AEUIS ¥ & Hel &

What is a sentence?
a) A group of ideas.  b) A group of words that communicate a complete thought.
c) A set of rules to write correctly. d) A set of words that is grammatically correct

i) T A dreay fhg YR & eala/daa T &

T) ARIRH ) #AEES

) HIGeATCHS 3N IWIFd wlr
Stress refers to what type of strain/tension

a) Physical b) mental

b) Emotional d) All of the above

i) SAH  Plel AT Th 3GTHT T HA @l g2
T) @A o CINGEIEIEY



dn) Foree fAATT 3R vEue  8)) 3o
Which of these is not a function of an Entrepreneur?
a) Risk-taking b) Innovation

¢)  Organization building and management ~ d)  Imbalance

iv) HRAT Alfgew gomelr & SR # Ffaf@a § @« @1 FI9 I g2
T) HRAT Alfged Jomelr FG0T A WX ITUTRT &

) HRAT Afgew JoTell $hise Hedl HAledsh WX ITURA ¢

AN R AifgE Yomel SRel #Ae W TR §

3N) HRCAT Afgh Jomel €rg AT W IMUIRA &

Which of the following statements is true about the Indian monetary system?
a) The Indian monetary system is based on the gold standard

b) The Indian monetary system is based on the credit money standard
c) The Indian monetary system is based on the paper standard

d) The Indian monetary system is based on the metallic standard
V) HAE AT & IR H HWATA@d 7 @ &l a7 %I 7 82
T) HA wEfr s AR A @rdr AT Al enfAe §

& sHH saq @rar oA iR TEfY S Qe anfAe §

|T) $EH G TIdr ST 3R JOT @idr S g enfAe §

SN) SEA AET™ STAT, el Wil STAT 3R Tod Wil STAT AAT §

Which of the following statements is true about demand deposits?

a) t includes both fixed deposits and current account deposits

b) It includes both savings account deposits and fixed deposits

c) It includes both current account deposits and savings account deposits

d) It includes fixed deposits, current account deposits and savings account deposits
vi) 3Tadt STAT T 3T STAT & T H off ST SATAT &

T) 9RYFIdr STAT ah Rl AT ST

o) fafaa sua s g fAder 3R S

A recurring deposit is also known as

a) Maturity deposit b) cumulative time deposit



C) Regular Saving deposit  d) investment and deposit

vii) AR dsh I Afad TRoT a1 g2
U) Uohlfsdr &) f3apifser &) disds 3 red e

What is the final step in the communication cycle?
a) Encoding b) Decoding c) Feedback d) Receiving

viii) QAR Afdehdr &1 g2

T) FLA AT F T A an frer afse g & fav dfde feenfadar
@ afFaea #fde fGeam &) SR fagaa

What are professional ethics?

a). Asetof legal rules b). Ethical guidelines for a specific profession

c) Personal moral beliefs d).  Government regulations

0.2 fa=faf@a & @ 5l cq weal F1 30X &?

Answer any ten of the following question? 10X2= 20
i) FIR & fAffied ale &ar g2

What are various methods of communication?

ii) el Yete] Al Hgcaqul g2
Why stress management is important?

iii) Hdd fas F2ar ge
What is sustainable development?

iv)  3TcH SRRl T g2
What is self awareness?

V)  SRARE GO F2T §?
What is biometric verification?

vi) 9% Ao Ifa" #1872

What is post sale service?

vii)  FTSHIBISH RO & Yehehdl o IR H TATE?
Explain Defaulter of microfinance loan?

viii) Mg STeTRRY 1 & & T RIS & gAi i saredr Hie




Xi)

9.3.

ii)

ii)

iv)

Explain RBI rules for protection of customer information?
39T faeard ddlel & folU €T # IW@el alel dRehl I SATEAT HL?

Explain factors to keep in mind to build mutual trust?

37Telcil ITAT T ATl HH HY?

How to schedule follow up visit?
fStieet & 82
What is defaulter?

farafaf@a # ¥ el 9 weat & sax o

Answer any four of the following questions? 4X3=

HAR dsh FAT G2
What is communication cycle?

HUGUT o ToTT hToleil TerRmMiaTeer T &2

What are legal guidelines for collection?

QITET Fiereh shl & T 0T & T aegent hr feafay i R i

Report status of loan recovery of microfinance loan to branch manger?
fsfas argsl & Fa fAud?

How to deal with irate customers?

hTE T Tl 3R TERETE & TIT FAGTET hierel il o] 32

How to apply basic skills for care and maintenance of computer?
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EXAM 2024-25
CLASS 10™ (LEVEL I)
BFSI

PAPER DEVISION

MAX MARKS :10 PART A EMPLOYBIITY SKILLS

UNIT UNIT NAME MARKS

| COMMMUNICATION SKILLS-1I 1+1+

Il Self-management Skills - 14242

i Information and Communication Technology Skills - I 3

v Entrepreneurial Skills - 11 1

\Y Green Skills — 11 2

MAX MARKS :30 PART B VOCATIONAL SKILLS

UNIT UNIT NAME MARKS

| Collection of Receivables 1+1+2

Il Microfinance Services to Customers 1+2+2+2+2+43
i Customer Centric Service Orientation 2+2+3+43
v Integrity, Banking Ethics and Team Work Introduction 2+2+3

to Banking and Microfinance System




