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This Question Paper consists of 35 questions [Section-A (25) + Section-B(5+5)] and 5 printed pages.
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BUSINESS STUDIES

¯ÿ¿¯ÿÓæß Ašßœÿ

(319-O)

Day and Date of Examination :

¨Àÿêäæ ’ÿçœÿ H †ÿæÀÿçQ :

Signature of Invigilators : 1. 

œÿçÀÿêäLÿZÿ Ó´æäÀÿ :

2. 

General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/SS/N/OR-A on the Answer-Book.

œÿç{”öÉæ¯ÿÁÿê :

1. ÷̈É§̈ †ÿ÷Àÿ D¨{Àÿ $#̄ ÿæ ¾$æ ×æœÿ{Àÿ †ÿëþÀÿ {Àÿæàÿú œÿºÀÿ {àÿQ æ
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SECTION - A

¯ÿçµÿæS - Lÿ

1. Define ‘Venture Capital’. 1

D’ÿ¿þ ë̈qç ({µÿoÀÿ Lÿ¿æ ç̈sæàÿú) Àÿ Óójæ {àÿQ æ

2. List the types of market according to volume of transaction. 1

{œÿ~{’ÿ~ þæ†ÿ÷æ AœÿëÓæ{Àÿ ¯ÿçµÿçŸ ÷̈LÿæÀÿÀÿ ¯ÿfæÀÿÀÿ œÿæþ {àÿQ æ

3. Define ‘Promotion’ as an element of marketing mix. 1

¯ÿç̈ ~œÿÀÿ FLÿ D¨æ’ÿæœÿ µÿæ¯ÿ{Àÿ ÷̈̄ ÿˆÿöœÿ LÿÜÿç{àÿ Lÿ'~ ¯ÿël {àÿQ æ

4. What is meant by ‘B2B’ ? 2

‘B2B’ LÿÜÿç{àÿ Lÿ'~ ¯ÿël ?

5. Give the meaning of ‘Globalization’. 2

"fS†ÿêLÿÀÿ~' Àÿ A$ö Lÿ'~ ?

6. What is meant by ‘Communication’ ? 2

Óó{ ÷̈Ì~ LÿÜÿç{àÿ †ÿë{þ Lÿ'~ ¯ÿël ?

7. Identify areas in which sole proprietorship form of business organisation is most suitable.

FLÿLÿ þæàÿçLÿæœÿæ Óˆÿ´ ¯ÿ¿¯ÿÓæß ÓóSvÿœÿ Ó¯ÿëvÿæÀÿë D¨¾ëNÿ $#̄ ÿæ {ä†ÿ÷SëÝçLÿë `ÿçÜÿ§s LÿÀÿ æ

Time : 3 Hours ] [ Maximum Marks : 100

Óþß : 3 W+æ ] [ A™#Lÿ†ÿþ þíàÿ¿æZÿ : 100

BUSINESS STUDIES

¯ÿ¿¯ÿÓæß Ašßœÿ

(319-O)

Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options.  Candidates are required to attempt questions from one

option only.

œÿç{”öÉ : (i) FÜÿç ÷̈É§̈ †ÿ÷{Àÿ ’ÿëBsç ¯ÿçµÿæS ¾$æ "Lÿ' H "Q' Adç æ

(ii) "Lÿ' ¯ÿçµÿæSÀÿ ÓþÖ ÷̈É§Àÿ DˆÿÀÿ ’ÿçA æ

(iii) "Q' ¯ÿçµÿæS{Àÿ ’ÿëBsç ¯ÿçLÿÅÿ ’ÿçAæ¾æBdç æ ¨Àÿêäæ$öêþæ{œÿ {Lÿ¯ÿÁÿ {SæsçLÿÀÿë DˆÿÀÿ {’ÿB¨æÀÿç{¯ÿ æ

2
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8. How is a Joint Hindu Family form of business organisation formed ? 2

FLÿ {¾ò$ Üÿç¢ÿë ¨Àÿç̄ ÿæÀÿ ¯ÿ¿¯ÿÓæß ÓóSvÿœÿ Lÿç̈ Àÿç Svÿç†ÿ {ÜÿæB$æF ?

9. State any two importances of leadership. 2

{œÿ†ÿõ†ÿ´Àÿ {¾{Lÿò~Óç ’ÿëBsç þÜÿˆÿ´ D{àÿâQ LÿÀÿ æ

10. State the functions of ‘lower level management’. 2

œÿçþ§ÖÀÿêß ¨Àÿç̀ ÿæÁÿœÿæÀÿ ¯ÿçµÿçŸ Lÿæ¾ö¿æ¯ÿÁÿê D{àÿâQ LÿÀÿ æ

11. What is meant by ‘initiative’ as a general principle of management ? 2

¨Àÿç̀ ÿæÁÿœÿæÀÿ Óæ™æÀÿ~ Óç•æ;ÿ µÿæ{¯ÿ " ÷̈æÀÿ»' LÿÜÿç{àÿ Lÿ'~ ¯ÿël ?

12. Briefly explain the social  responsibility of business towards the following : 4
(a) Shareholders and
(b) Employees

œÿçþ§àÿçQ#†ÿ ÷̈†ÿç ¯ÿ¿¯ÿÓæßÀÿ ÓæþæfçLÿ DˆÿÀÿ’ÿæßç†ÿ´ Óó{ä¨{Àÿ ¯ÿ‚ÿöœÿæ LÿÀÿ æ
(a) AóÉê’ÿæÀÿ F¯ÿó
(b) Lÿþö̀ ÿæÀÿê

13. Briefly describe the types of partner on the basis of : 4
(a) Participation
(b) Sharing of profits

"ÓÜÿµÿæSç†ÿæ' F¯ÿó "àÿæµÿæóÉ Aæ¯ÿ+œÿ' Aæ™æÀÿ{Àÿ ¯ÿçµÿçŸ ÷̈LÿæÀÿ µÿæSç’ÿæÀÿ ¯ÿçÌß{Àÿ Óó{ä¨{Àÿ {àÿQ æ

14. Explain briefly any four merits of a co-operative society. 4

FLÿ Óþ¯ÿæß Óþç†ÿçÀÿ {¾{Lÿò~Óç `ÿæÀÿçsç àÿæµÿ Óó{ä¨{Àÿ D{àÿâQ LÿÀÿ æ

15. With the help of a diagram briefly explain ‘functional structure’ of organisation. 4

FLÿ `ÿç†ÿ÷ fÀÿêAæ{Àÿ ÓóSvÿœÿÀÿ "Lÿæ¾ö¿æŠLÿ ÓóÀÿ`ÿœÿæ' ¯ÿ‚ÿöœÿæ LÿÀÿ æ

16. Give any four points of distinctions between capital market and money market. 4

ë̈qç ¯ÿfæÀÿ H þë’ÿ÷æ ¯ÿfæÀÿ þš{Àÿ {¾{Lÿò~Óç `ÿæÀÿçsç ¨æ$öLÿ¿ ’ÿÉöæA æ

17. State any four reasons for over capitalisation. 4

A™#- ë̈qçLÿÀÿ~Àÿ {¾{Lÿò~Óç `ÿæÀÿçsç LÿæÀÿ~ D{àÿâQ LÿÀÿ æ

18. Briefly explain the ‘State Commission’ as established under the provisions of Consumer
Protection Act, 1986.

D¨{µÿæNÿæ ÓëÀÿäæ AæBœÿ 1986 A™#œÿ{Àÿ ×æ ç̈†ÿ "Àÿæf¿ Aæ{ßæS' ¯ÿçÌß{Àÿ Óó{ä¨{Àÿ {àÿQ æ

19. ‘The middleman provide useful services to both producers and consumers’. In the light of
this statement evaluate the role of middleman in the chain of distribution.

"DŒæ’ÿœÿLÿæÀÿê H QæDsçZÿ þš{Àÿ þš× SëÀÿë†ÿ´̈ í‚ÿö {Ó¯ÿæ {¾æSæB$æ;ÿç æ' FÜÿç DNÿç AœÿëÓæ{Àÿ ¯ÿç†ÿÀÿ~ Éõ\ÿÁÿæ{Àÿ
þš×çZÿ µÿíþçLÿæ Aæ{àÿæ`ÿœÿæ LÿÀÿ æ

4

4
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20. Briefly explain the elements of ‘Promotion Mix’. 4

" ÷̈{þæÉœÿú þçOÿú' Àÿ D¨æ’ÿæœÿSëÝçLÿë Óó{ä¨{Àÿ Aæ{àÿæ`ÿœÿæ LÿÀÿ æ

21. ‘The validity of an insurance contract rests upon certain well established principles’.  Briefly
explain any four such principles.

FLÿ ¯ÿêþæ`ÿëNÿçÀÿ {¯ÿð™†ÿæ {Lÿ{†ÿLÿ Óë̄ ÿ¿¯ÿ×ç†ÿ Óç•æ;ÿ D¨{Àÿ ¨¾ö¿{¯ÿÉç†ÿ æ {¾{Lÿò~Óç `ÿæÀÿçsç Óç•æ;ÿÀÿ Óó{ä{Àÿ
Aæ{àÿæ`ÿœÿæ LÿÀÿ æ

22. Briefly describe any six factors which may help us in selecting the right form of business
organisation.

¯ÿ¿Óæß ÓóSvÿœÿÀÿ D¨¾ëNÿ ÷̈LÿæÀÿ `ÿßœÿ LÿÀÿç̄ ÿæ{Àÿ AæþLÿë ÓæÜÿæ¾¿ LÿÀÿë$#̄ ÿæ {¾{Lÿò~Óç dAsç LÿæÀÿLÿ ¯ÿçÌß{Àÿ
{àÿQ æ

23. The first step in the selection procedure is ‘screening the applications’ and its last step is
‘issue of appointment letter’. Briefly explain the steps in between the two in logical order.

"`ÿßœÿ ÷̈Lÿ÷çßæÀÿ ÷̈$þ {Óæ¨æœÿ Aæ{¯ÿ’ÿœÿ ¨†ÿ÷Àÿ ¾æo F¯ÿó {ÉÌ {Óæ¨æœÿ œÿç¾ëNÿç̈ †ÿ÷ ÷̈’ÿæœÿ æ' FÜÿç ’ÿëB {Óæ¨æœÿ þš×
{Óæ¨æœÿSëÝçLÿë Lÿ÷þæœÿ´ß{Àÿ {àÿQ æ

24. Briefly explain any six factors that should be kept in view while deciding on the choice of an
appropriate capital structure.

FLÿ D¨¾ëNÿ ë̈qç ÓóÀÿ`ÿœÿæ `ÿßœÿ Óþß{Àÿ SëÀÿë†ÿ´ ¯ÿÜÿœÿ LÿÀÿë$#̄ ÿæ LÿæÀÿLÿSëÝçLÿ þšÀÿë {¾{Lÿò~Óç dAsç Óó{ä¨{Àÿ
Aæ{àÿæ`ÿœÿæ LÿÀÿ æ

25. Describe briefly the various types of channels of distributions. 6

¯ÿçµÿçŸ ÷̈LÿæÀÿ ¯ÿç†ÿÀÿ~ þæšþ Óó{ä¨{Àÿ ¯ÿ‚ÿöœÿæ LÿÀÿ æ

SECTION - B

¯ÿçµÿæS - Q

OPTION - I

¯ÿçLÿÅÿ - I

(Self Employment in Business)

(¯ÿ¿¯ÿÓæß{Àÿ Ó´{ÀÿæfSæÀÿ)

26. What is meant by micro business enterprise ? 1

Óíä½ ¯ÿ¿æ¯ÿÓæßçLÿ D’ÿ¿þ LÿÜÿç{àÿ Lÿ'~ ¯ÿël ?

27. What is meant by an ‘agent’ ? 2

A™#Lÿˆÿöæ LÿÜÿç{àÿ Lÿ'~ ¯ÿël ?

28. Give the meaning of a ‘broker’. 2

"’ÿàÿæàÿú' Àÿ A$ö Lÿ'~ ?

6

6

6

6
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29. Briefly explain any four functions of a packing agency. 4

FLÿ ¨¿æLÿçó F{fœÿÛçÀÿ {¾{Lÿò~Óç `ÿæÀÿçsç Lÿæ¾ö¿ Óó{ä¨{Àÿ ¯ÿ‚ÿöœÿæ LÿÀÿ æ

30. Describe briefly any six points of importance of ‘Self-Employment’. 6

Ó´{ÀÿæfSæÀÿÀÿ {¾{Lÿò~Óç dAsç þÜÿ†ÿ´ Óó{ä¨{Àÿ Aæ{àÿæ`ÿœÿæ LÿÀÿ æ

OPTION - II

¯ÿçLÿÅÿ - II

(Wage Employment in Business)

(¯ÿ¿¯ÿÓæß{Àÿ þfëÀÿê œÿç{ßæfœÿ)

26. Define ‘mail’. 1

"xÿæLÿ' Àÿ Óójæ {àÿQ ?

27. What is meant by  ‘Cash Register’ ? 2

A$ö {ÀÿfçÎÀÿ LÿÜÿç{àÿ Lÿ'~ ¯ÿël ?

28. Explain ‘Employment  News’ as a source of information about job vacancies. 2

Qæàÿç ¨’ÿ ÓóLÿ÷æ;ÿ Óí̀ ÿœÿæÀÿ FLÿ Dû "œÿç¾ëNÿç Q¯ÿÀÿ' - ¯ÿ¿æQ¿æ LÿÀÿ æ

29. State any four characteristics of wage employment. 4

þfëÀÿê œÿç{ßæfœÿ ¯ÿæ Lÿþö œÿç{ßæfœÿÀÿ {¾{Lÿò~Óç `ÿæÀÿçsç ¯ÿç{ÉÌ†ÿ´ D{àÿâQ LÿÀÿ æ

30. Briefly explain the steps in the handling of inward mail. 6

A;ÿþëöQê xÿæLÿ {’ÿQæÀÿQæÀÿ {Óæ¨æœÿSëÝçLÿ Óó{ä¨{Àÿ ¯ÿ‚ÿöœÿæ LÿÀÿ æ

- o O o -


