MODEL TEST PAPER
CLASS -10™
(TOURISM & HOSPITALITY)
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Candidates are requires to give their answer in the own words as far as possible.
Marks allotted to each question are indicated against it.
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While answering your questions, you must indicate on your answer book the same
question No. as appears in your question paper.
SR—YRABT BT ra—dra § @rell T+ /T~ 7 B |
Do not leave blank page/pages in your answer book.
IR wfera ok W 8 =Ry |
Answer should be brief and to the point.
T e sifrart 2 |
All questions are compulsory.
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Answer the question of 1 marks in only one word or in a line, of 2 marks 20 to 40 words,
of 3 marks in 40 to 60 words.

Section-A

Answer the following Questions:- (8*1=8)
FrfaRaa gsat & Iax -

Which department is primarily responsible foe cleaning and maintaining guest rooms in a hotel?
(a) Front Office (b) Food and Beverage

(c) Housekeeping (d) Sales and Marketing
gled § HEHMI & HAX H GHE IR IEREE & U oI T F i a1 O e
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(a) % SAMhT (b) T S} U

(c) BRI (d) e eI fauem

What does “IPR” stands for?

(a) International Patent Rights (b) Intellectual Property Rights

(C) Individual Property Rights (d) Industrial Patent Rights

“IPR” ST T AAAS &7

(a) ST e AT (b) Miger TFIaT AT

(c) AT F¥ T ST (d)  cTenfe 9ee st

Which of the following is an example of cultural tourism?

(a) Beach Vacations (b) Visiting historical sites and museums
(C) Adventure Sports (d) Wildlife Safaris
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What is the full form of ITC ?

(a) Information and Communication (b) Internet and Computer Technology
(c) Integrated Communication Tools (d) Information and Computer training
ITC =1 931 9 = 27

(a) AT AR FE AN (b) ge¥AT IR FHYST i

(c) TEhHigd AR ITHIOT (d) AT AR FFIYEX TTRrETeT

What makes you complete work or studies without other cheering you?

(a) Self confidence (b) Communication

(c) Self-motivation (d) Self esteem

AT AT S I FAEAT & HH AT AT QU HA & [0 F1 ART Har 27

(a) ScH-TaLard (b) ESECIES

(c) SATH-UTOT (d) -

Which of the following is an essential component of tourism?

(a) Transportation (b) Accommodation

(c) Attractions (d) All of above
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(a) RIECEE] (b) AT

(c) STRHOT (d) SueRT gt

Which of the following is NOT an element of Communation witnin the communication
process cycle ?

(a) Channel (b) Receiver
(c) Sender (d) Time
frrfafed & @ -9 F9r ufear 9% & fiay 99 & ad T@él 8?7
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Hotel is a place that provides........cccceverunnnne.
(a) Relaxation (b) Food
() Room (d) Al
Bled Uh Tl T & STeveeeneannn... T &I B |
(a) fer=m (b) AT
(c) FHT (d) a4
Section-B
Answer any 10 question:- (10*2=20)

el 10 mei & IAY -
What are guest complaint? Write its type?

. arfafyr feremad = 87 g6 gsr o |

Discuss how to retain a good customer

. T ST UTesh ol d I91¢ ¥&,39 9¥ I=i e |

Explain the meaning hospitable conduct.
AT FEhX & =0T 37 = |

Explain the type of etiquette.

. farser=Em & YRl sl 99 |

List a few effective ways to motivate women at workplace.

.meﬁaﬁﬁﬁﬁaﬂﬁ%@mﬁaﬁ%ﬁ%ﬁa@ﬁ|

What is the meaning of Intellectual property right?



Acsep T¥Iar SAREBRT 1 T 37 27
7. Define entrepreneur?
ST B AR H1 |
8. What do you mean by self management?
T geee B o oA 27
9. WIPO Stands for.................
WIPO T QT M ......... 2
10. What is the full form of FSSAI ?
FASSAI T QX1 9 =T &7

(11) Define hospitality.

afcrem @1 ofef eI &1 |

Section-C
Q.3  Answer any 4 question:- (4*3=12)

el 4 g & Iax -
(1) Explain the role of foreign language in hospitality industry.

Al TepR IEN J [asi AT @l qiHenr H e #1|
(2) Write the facilities available for a woman traveler’s safety.

Hiear A=A GRET AR G & [ Iy et & ar § o
(3) Write the different components of IPR.

IR & Oy gedf & ar) 7 g |
(4) What are the methods of communication?

A H TOB T &7

Or

(5) List the function of entrepreneurs.
SUHAT & HEl H G aAEY |



Syllabus & Distribution of Marks

Part-— A Employability Skills (10 Marks)

Unit-1 Communication Skills
Unit-II Self Management Skills
Unit-111 Information and Communication Technology Skills
Unit-IV Entrepreneurial Skill
Unit-V Green Skills
Part-B Vocational Skill (30 Marks)
Unit-1 Customer-centric Service
Unit-1I Etiquette and Hospitable Conduct
Unit-II1 Gender and Age Sensitive Service Practices.
Unit-1V Intellectual Property Rights (IPR) of an organization and a customer
Unit-V Health and Hygiene
Unit-VI Safety at Workplace
Marks Distribution
Q1. (1-8 MCQs One Marks Each) @8x1=38)

Q2.  (1-11 Short Questions Two Marks Each) (Attempt any ten Questions) (10x2=20)

Q3. (1-5 Medium Question Three Marks Each) (Attempt any Four Questions) (4 x 3 =12)



